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Protect Plus Insurance

Dear Cardholder,

This is to certify that you are covered under Master Policy
number H1L16000010 issued in the name of Emirates NBD by
Abu Dhabi National Insurance Company (ADNIC).

The cover is subject to the Terms and Conditions of the
Insurance Master Policy enforced with the Policy Holder.

All claims will be processed in accordance to the Terms and
Conditions pertaining to the above benefits extended to
Emirates NBD Credit Cardholders.

Validity

The validity of the certificate coincides with the validity of the
Emirates NBD Credit Card of the Primary Cardholder and the
insurance cover is applicable based on the outstanding balance
of the Credit Card. If there is no outstanding balance, no
premium is charged and no insurance cover applicable.

[)@ ) an

R. Sivaram
Head of Retail Assets and Cards Business
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Key benefits on Protect Plus cover:
Protect Plus Coverage * Benefits
Job loss cover Protect Plus enables you to pay a monthly sum equal to 10% of your Credit Cards
(Involuntary Loss of Employment) outstanding balance payment for 12 months. Subject to of AED 4000 per month.

Flat Accidental Death benefit

Protect Plus will payout up to AED 200,000 to designated beneficiary of the Credit
Cardholder in case of Primary Cardholder’s death due to an accident

Credit Cardholder

Protect Plus will pay out your Emirates NBD Credit Card Outstanding Balance payment up to
Death AED 100,000 per primary Credit Card with aggregate maximum limit of AED 300,000 per

Credit Card outstanding balance payment up to AED 100,000 per primary credit card with

Permanent Total Disability

aggregate maximum limit of AED300,000 per Credit Cardholder

Critical lllness

Credit Card outstanding balance payment up to AED 100,000 per primary credit card with
aggregate maximum limit of AED 300,000 per Credit Cardholder

In the event of hospitalization due to an accident exceeding a continuous period of 48
Hospital Cash Benefit hours, Credit Cardholder is eligible for Cash Benefit of AED 100 every day for maximum of
30 days in a year.

*Subject always to Policy Terms, conditions & exclusions.

Claims process as below:
In case of a Claim, you or your family needs to do the following:

Approach ADNIC for notifying any claims but not later than 30 days
from the date of the event

1. By calling ADNIC contact center on 800 8040 (toll free)

2. By E mail on ConsumerLinesClaims@adnic.ae

3. By fax on (02) 4080 644

For more details and Terms and Conditions on Protect Plus,

Please visit emiratesnbd.com
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