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Who we are

Emirates NBD Bank is a leading financial Inthisreport:

services institutionin the MENAT region,

recognised forits strong brand presence page 02

and diverse operations.

About this report

Sustainable finance

page 34

Emirates NBD Group (the “Group”)is listed on the Dubai Financial Market. The core businesslines
of the Group include: Corporate and Institutional Banking (C&IB), Retail Banking and Wealth

Management (RBWM), Global Markets & Treasury (GM&T), Islamic Banking.

Governance

We maintain asignificant footprint across the United Arab Emirates, Turkiye, Egypt, India, the
Kingdom of SaudiArabia, Singapore, the United Kingdom, Austria, Germany, Russia and Bahrain, page 82

withrepresentative officesin Chinaand Indonesia. The Groupis alsoamongthe largestand

most culturally diverse employersinthe UAE, employingmore than 35,000 people, representing
108 nationalities.
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About this

report

Thisreport highlights ourcontinued
journey andreaffirms ourdedicationin
advancing greenfinancing, supporting
socialdevelopment, andreinforcing
stronggovernance across alldimensions
of ESG. OurESG strategy extends beyond
managing climate-relatedrisks and
opportunities —itfocusesondeveloping
financial products and services that
generatelong-termvalue forpeople and
the planet. While climate actionremains
centralto our sustainability efforts, we
are equally committed to addressing
abroaderspectrum of environmental,
social, and governance priorities.

Sinceitsinception, the Group has
consistentlydemonstratedleadership
inthe banking sector, drivenby a strong
focusonexcellence,innovation, and
sustainability. Thisreport outlines the
priority sustainability topicsidentified
through our2025 materiality assessment,
presenting ourkey initiatives across
businesslinesandreinforcing our
strategic focus onsustainable finance.
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The Group ESGReport2025not only
capturesourprogressinESGintegration
butalsohighlights ouralignmentwith

the UAE’s overarching sustainability
objectives. Inline with the national theme
for2025— designated as the Year of
Community — the Group has prioritised
initiatives that generatelong-termvalue
forthe economy, the environment,
andsociety.

Aligning to leading global standards
andregional priorities

We align our ESG disclosures with globally
recognised standards to ensure clarity,
consistency,and comparability inour
reporting. Acomprehensivelist of the
Group’s mostrecent sustainability,
climate and nature-related disclosures
canbe foundinthe appendices, which
werereferencedin preparing thisreport.

The Group follows the Global Reporting
Initiative (GRI)2021Universal Standards
andthe Sustainability Accounting
Standards Board (SASB) standards, along
withthe DubaiFinancial Market (DFM)
ESG Reporting Guidelinesandrelevant
guidanceissued by the Central Bank of
the UAE(CBUAE). Additional reference
frameworksinclude the Task Force on
Climate-related Financial Disclosures

The Group’s ESG Report 2025 stands as areflection
of our sustained progress in environmental, social,
and governance management. It aims to transparently
communicate ourinitiatives and performance to
stakeholders while identifying opportunities to
further enhance ESG value across the organisation.

(TCFD)andthe Taskforce onNature-
related Financial Disclosures (TNFD).
We are aproud signatory of the United
Nations Global Compact (UNGC)
andremain guided by the United
Nations Sustainable Development
Goals(UNSDGs)andthe DFMESG
Reporting Guidelines.

Inthis Group ESG Report 2025, the
Group beginsintegrating disclosure
requirementsinline with the International
Financial Reporting Standards (IFRS)
Sland S2standardsissued by the
International Sustainability Standards
Board (ISSB). The Group believes
thatadopting these frameworks will
enhance transparency, consistency, and
comprehensivenessinsustainability-
related financialreporting, while further
strengthening governance and oversight
of ESG practices.

The Group hasbeenreportingtothe
CarbonDisclosure Project(CDP)since
2023, reinforcing ourongoing commitment
totransparency andaccountability.
Additionally, EmiratesNBDis a signatory
tothe United Nations Principles for
Responsible Banking (UNPRB)since 2024
andoursubsidiary, Emirates NBD Asset
Management (EmiratesNBD AM),isa
signatory to the United Nations Principles
forResponsible Investment (UNPRI)
since2021.
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ESG at Emirates NBD Group

In 2025, the Group strengthened its alignment with the UAE'’s
national vision to advance environmental and social resilience.

This year marks a pivotal periodin our continued support for the
country’s ambition of building a sustainable, low-carbon economy.”

In2025, the Group strengthenedits
alignmentwith the UAE’s national vision
toadvance environmentaland social
resilience. Thisyearmarks a pivotal period
inourcontinued supportforthe country’s
ambition of building a sustainable, low-
carboneconomy.

OurESG strategyisalsoaligned with
key nationalinitiatives thatreflect
oursupport forthe UAE'slong-term
sustainability agenda. Theseinclude the
NationalNet-Zero by 2050 Strategic
Initiative, which establishes the UAE as
the first MENAT nationto pledge Net-
Zero emissions by 2050. We are also
guided by the UAE Green Agenda 2030
and UAE Vision 2031, both of which
focusontransitioning towardsagreen,
knowledge-basedeconomy.

Ouralignment withthese national
strategiesreinforces ourcontributionto
the UAE Centennial 2071visionand the
Third Update of the Second Nationally
Determined Contribution (NDC), driving
collective progresstowards alow-carbon,
sustainable economy. We also support the
United Nations Environment Programme’s
DubaiDeclarationon Sustainable Finance,
furtherembedding sustainability across
ourfinancial operations.

In2025,the UAE introduced anew climate
law which provide a transition period for
organisations to achieve compliance,
afterwhichnon-compliance maylead
tofinancial penalties. Akey component
of theregulationis the National Carbon
Registry (NCCR), whichrequires entities
above adefined emissions threshold
toreporttheirScopeland Scope 2
emissions. The framework also allows
authoritiesto apply acarbonshadow
price to guide moreinformedinvestment
and policy decisions across sectors.

Thisreport presentsthe Group’s activities
and achievements forthe period1January
2025to0 31December2025,unless
otherwise noted. [tencompassesall
subsidiaries withinthe Group to ensure
acomprehensive view of ourESG
commitments andimpact. Furtherdata
and figuresrelatedto DenizBankare
includedinthe DenizBankIntegrated
Annual Report.

The Group hascommencedlimited
assurance coverage forScopel, Scope
2,and Scope 3emissionsrelatedto
businesstravel and financed emissions.
Additionally, assurance will extend to
selectedsocial metrics, including
womeninseniorleadership,

emiratisationrates, engagementscores,
genderdiversity, school of leadership, as
wellas governance metrics suchasBoard
diversity and trainingcompletion. The
limited assurancereportwillbe availablein
thefirsthalf (H1) of 2026 on our corporate
websiteatwww.emiratesnbd.comandwe
recommendthatitisreadincompletion.

Additionalinformation onthe Group
canbe foundonourwebsite at
www.emiratesnbd.com.

The Group ESGreportisupdatedand
published annually. Thisand future
reportswillbe available fordownload
inEnglishand Arabic onourwebsite.
Incase of any questions orcomments
onthisreport, please contact
GroupESG@emiratesnbd.com.

Emirates NBD Group ESGReport2025 3



ESG at Emirates NBD

Group

Forthe Group, Environmental, Social and Governance (ESG)
represents a core organisational priority that underpins our
long-term success, unwavering dedication to integrity, trust,
andresponsible banking practices. We are committed to
embedding ESG into our culture, operations, and strategy,
ensuring every endeavour is undertaken with the utmost
consideration from our stakeholders.

Qurvision

OurESGyvisionisanchoredinthe goal of seamlessly
embedding sustainable practices across every operational
and strategic dimension of the organisation. This visionis

shapedby ourstrongalignment withthe UN SDGs and guided

by globallyrecognised standards and best practices.

The Group actively participatesinkeyindustry working groups

that promote sustainable finance and address ESG-related
risks withinthe financial sector. We remain fully committed
toaligningwithinternational best practicesinreporting,
disclosure, andrisk managementrelevant toboth our
business operations and the broaderindustrylandscape.

Our strategy

OurESG strategyis deeplyintegratedinto allbusinesslines
and subsidiaries, ensuring consistentimplementation of
sustainability commitments. We continuously collaborate
with stakeholdersandbenchmark against global

industry standards to enhance our ESG performance
andtransparency.

Ourgovernance frameworkreinforcesintegrity,
transparency, and accountability across all operations. By
embedding ESG principlesinto our culture, operations,
and strategy, we strengthen decision-making, fosterlong-
termresilience, and enhance ourability to mitigate risks
through sustainable finance.

4 Emirates NBD Group ESGReport2025

Governance

Ourtargets

« Targetof USD 30 billion of sustainable financing,
including transition financing, by 2030.

o ESG-linked Key Performance Indicators (KPIs)forma
part of the scorecard for Group Senior Management
members. This strengthens our commitment to drive
sustainability-linked initiatives.

ESs @S

ESG across the value chain

The Group’s ESG strategyis embedded
acrossits entire value chain, ensuring that
ESG principles guide every aspect of
ourbusiness —from capital mobilisation
tointernal operations and client
engagement. Thisintegrated approach
allows the Group toidentify, mitigate, and
manage sustainability-related risks while
capturingemerging opportunities that
create measurable positive outcomes
forourcustomers, employees, suppliers,
community and broader stakeholders.

Upstream activities: Upstream
activitiesencompassourinteractions
withinvestors, shareholders, and other
stakeholders asweraise and manage
capital. Within this segment of the
value chain, sustainability-relatedrisks
arerelatively low due to the Group’s
robustgovernance practices, strict
adherencetointernational standards,
and soundrisk policies. However, this

areapresents growing opportunities to
expandaccesstosustainable transition
financingand greeninvestment channels
asmarketdemandforresponsible
capitalcontinuestorise.

Internal operations: This segment
capturesthe activitiesand processes
thatenable the Group to deliverhigh-
quality products and servicestoits
clients. Itincludes key stakeholders such
asemployees, suppliers,andservice
providers. The sustainability challenges
withininternal operations are complex
and multifaceted, covering areas like

resource efficiency, ethical procurement,

dataprivacy,and employee wellbeing.
Byimplementing adaptive management
strategies and embedding sustainability
into daily operations, the Group
effectively mitigates risks while fostering
anorganisational culture groundedin
responsibility andinnovation.

ESG at Emirates NBD Group

Downstream activities: Downstream
activitiesrepresent the deployment of
capitalinto the widereconomy — astage
thatholdsboththe greatest concentration
of sustainability-relatedrisks and the most
significantopportunities. As global markets
transitiontowards low-carbonandinclusive
growthmodels, the Groupis strategically
positionedto finance and accelerate
thistransformation. Through sustainable
lending, greenproducts,andimpact-driven
investment solutions, the Group continues
tosupportclientsandsectorsinachieving
theirsustainability goals.

Environmental

Weremain dedicatedtoreducing ourenvironmental
footprint by implementing responsible, efficient, and

Social

Socialresponsibility, employee empowerment, and
community development are central to our growth

progressive practices. Inline with the UAE’s Net-Zero 2050

initiative, the Bank actively contributes to the national
objectives of lowering greenhouse gas emissions.

Ourtargets

e 5%reductioninScopelandScope 2 peryearuntil2027

againstthe 2023 baseline.

e 30%reductioninScopeland Scope 2 by 2030 against
the 2023 baseline.

« Commitmenttobecome water efficientby 5% yearon
yearonconsumption peremployee and support the
Third Update of the Second NDC.

strategy. Astheleadingbankintheregion, we recognise our
capacity to generatelong-termsocial value by partnering
with educationalinstitutions to nurture local talent, upskill
graduates, and advance the UAE’s Emiratisation agenda.
Ourtargets

* 25%womeninseniorleadershiproles by 2027.

LT
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Message from
Group Chief
Executive Officer

2025 marked a pivotal year forthe Group as we
advanced our ambition to build amore innovative,
resilient, and sustainably driven financial institution.
Our performance reflects the strength of our franchise
and our belief that long-term value creation must

be groundedinresponsible growth, disciplined
governance, and a deep commitment to national
prioritiesincluding UAE Vision 2031 and Net-Zero 2050.

Emirates NBD Group ESGReport2025
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Through financialinclusioninitiatives,
community partnerships and targeted
social programmes, we continue to
support economic participationand

enhance wellbeing.”

The UAE’s new climate legislation,
introducedin2025, reinforced the
urgency of advancing ourclimate agenda.
The Group remains committed to helping
clients adapt to these requirements while
supportingnational Net-Zero goalsand
ajusttransition. This year, we expanded
ouremissions measurement, deepened
sectoralclimateinsights,and delivered
targeted engagement sessionsto
strengthen frontline understanding of
climaterisks and transition opportunities
—enablingustobettersupportclients
across multiple sectors as they move
towards alow-carboneconomy.

Sustainability continues to guide our
strategic decision-making. Itinforms
how we managerisk, structure our
financing activities, and buildlong-term
partnershipswith clients. Ourleadership
insustainable finance, including support
fortransformative infrastructure projects
andthe publication of ourfirstIFRS S1and
S2report,underscores theintegration of
ESGinto howwe operate and the growing
importance of financing thataccelerates
environmentaland economic progress.

Ourpeopleremain centralto oursuccess.
In2025, we continuedinvestingin
leadership development, Emiratisation,
and future-skills programmes,
empoweringteamstoinnovate and
deliver exceptional experiences while
strengthening operationalresilience and
digital capabilities across the Group.

Equallyimportantis ourcommitment

to society. Through financialinclusion
initiatives, community partnershipsand
targetedsocial programmes, we continue
to supporteconomic participation

and enhance wellbeingacross the
communitieswe serve.

Looking ahead, the Group willremain
focused onshapingthe future of
responsible bankinginthe MENAT region.
We will continue to strengthen our
sustainability leadership, support clients
through ongoingregulatory and market
transitions, and createlong-termvalue
forcustomers, employees, shareholders,
andthe broadercommunity.

Shayne Nelson
Group Chief Executive Officer

ESG at Emirates NBD Group

Emirates NBD Group ESGReport2025

7



essage fromthe
hief Sustainabillity

fficerand Group
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1st

bank globally to
publishan|FRS ST
and S2-aligned
report
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In 2025,strong external

validation wasreceived for
the Group’s sustainability
efforts through multiple
international recognitions.”

ESGratings.

The Group progressedits climate

and nature agenda throughimproved
financed emissions measurementand
expanded sector-level climate analysis.
Ouroperational footprint continued
todecrease, supported by circularity
initiatives and advances towards green
building certifications. We also deepened
alignmentwithemerging nature-related
frameworks, including progresson
Taskforce onNature-related Financial
Disclosures(TNFD), and broadened
partnerships withIUCN, Cambridge
University and Khalifa University, as
wellas through ourmembershipinthe
Sustainable Markets Initiative. In2025,
strong externalvalidation wasreceived for
the Group’s sustainability efforts through
multiple internationalrecognitions,
including Euromoney awards for UAE’s
BestBank forESG, Middle East’s Best
Bank forESG, and Best ESG Deal.

Sustainable and transition finance
remained amajor focus. We refreshed
our Sustainable Finance Framework,
supportednational prioritiesunderthe
UAENetZero2050 and GreenAgenda
2030, andfinancedkeylow-carbon
infrastructure such asthe DubaiMetro
Blue Line.Innovationalso advanced,
including the launch of ourESG Chatbot
and sustainability improvements within
Card Operations.

Inside the organisation, we strengthened
capability building through ESG
trainingforalllevels, including the

Board of Directors (“BOD”, “Board”),

and expandedour Green Champions
network, embedding sustainability more
deeply acrossgovernance, risk and
business processes.

ESG at Emirates NBD Group

2025 was a milestone yearin the Group’s sustainability journey as we
strengthened the foundations of our ESG strategy and advanced
alignment with global standards. A key achievement was becoming
the first bank globally to publish an IFRS S1and S2-aligned report,
enhancing the clarity, comparability and assurance-readiness of
our disclosures and contributing to our strong performance across

Lookingaheadto 2026, we willintroduce
customer-focused sustainable finance
solutions, enhance digital tools such
asacarboncalculator,advance
measurement of financed and facilitated
emissions, and deepenalignment with
frameworksincluding TNFD. We will also
continue developingresources such
asanature-crimetoolkittoreinforce
environmentalintegrity.

Ourcommitmentremains clear: to
driveresponsible banking that delivers
measurable environmental and social
outcomesandsupportsthe UAE’s
sustainable andinclusive future.

Vijay Bains

Chief Sustainability Officer (CSO)
& Group Head of ESG

Emirates NBD Group ESGReport2025 9



ESG at Emirates NBD Group

2025 ESG
highlights

Emirates NBD is at the forefront of sustainability
beingrecognized throughout the year with

M,

R nsible Bankin
various awards such as Euromoney naming EUROMONEY\ Successfully placed andlisted the world’s first Sustainability- 209254p° sible Banking
. Linked Financing Sukuk by Emirates Islamic of
Emirates NBD “UAE’s Best Bank for ESG”, = L} ' .

“Middle East’s Best Bank for ESG” as well as %ﬁ&ﬁgﬂ%ﬁ | : } 5 O O o
Middle East’s Best ESG Deal 2025. USD Mmillion .
fully aligned withICMA Guidelines
%
First Nol
EmiratesNBDis thefirst bank globally

Middle East bank with 53 LEED
Platinumand Gold certifications
topublishanISSBreportalignedto
IFRS STand S2 standards.

Principles for

Responsible
Banking (PRB)
Report

Release of the first Group Principles for
Responsible Banking (PRB)Report

Shaping
global
frameworks

through participationinworking
groups forPCAF andTISFD

Unity run
\_ / PCAF :E;E:T:s;“’ 8th Annual Unity Run event with over

TISFD | sEsss 4 , lO O participants

_—
.
EERN
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ESG highlights continued

London
Climate
Action Week

Reinforced positionasanactive
participantininternational
sustainability leadership through
participationat London Climate
Action Week, contributing to high-
leveldiscussions onclimate strategy
andtransition finance.

First

EmiratesNBDis the firstbank
tohave aESG chatbotlinkedto
sustainability report, enabling
seamless, human-like interactions
around our sustainability efforts.

Top-rated

bankintheregionforESGratings
including S&P, Bloombergand
received AAfromMSCIlin2025.

S&P Global
Bloomberg

MSCI

12 Emirates NBD Group ESGReport2025

Exchéng
Volunteer
Programme

Awarded Best Community Initiative Gold Award §
by Employee Happiness Awards.

ExchangerVolunteer Programme celebrating 10 years, with over

160,000 hours

contributed towards social causes forover

Becamea TR, L4
signatory of United @ UN [ ] v
Nations Women'’s

ro WOMEN

Principles

United Nations Entity for Gender Equality
and the Empowerment of Women

USD 9.9 billion

sustainable finance transactions facilitatedin 2025.

l.lm beneficiaries

100%

GreenBondAllocation - Achieved100% allocationin 2025,
reviewed by anindependent third-party auditor.

ESG at Emirates NBD Group

(N d gy ¢
DUBAI CHAMBER

COMMERCE 6 Jlaill

Awardedthe Dubai
ChamberESG
Label for second
consecutive year

MAJRA
% dpmill dsall J

2
z
0

% Gold

“
<

Q

R

“/r\/‘\f/,-,
D . 12302
[ Gumouz a9

Awarded Gold Impact
Seal Award by Majra.

Carried out youth
initiatives supporting Youth
Sustainability programmes
and IUCN Congress.
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Our climate and
nature approach

Leading regional
adoption of IFRS Sl
and S2

InJune 2023, the|SSBintroduced IFRS
S1-General Requirements for Disclosure
of Sustainability-related Financial
InformationandIFRS S2 - Climate-related
Disclosures. These two frameworks
represent the first global sustainability
reporting standardsunder|FRS. While
theirformalendorsementis stillunderway
across severaljurisdictions, including
withinthe MENAT region, they mark a
defining stepin establishing consistent
and comparable sustainability
reportingworldwide.

In2025, the EmiratesNBD Group
publishedits first voluntary Emirates
NBD Group 2024 IFRS STand S2
report(ISSBReport) alignedto IFRS
Sland S2standards, pertainingto the
financialyear2024.This standalone
publicationconsolidated allESG-
related financialinformation forthe
Group andits subsidiaries, providing
atransparent foundation forfuture
sustainability reporting. This progress
was complemented by broaderregional
developments,including Turkiye's
adoptionof IFRS STand S2 standards
into Turkish Sustainability Reporting
Standards(TSRS)and DenizBank’s
issuance of its first sustainability report
alignedwiththese standards.

14 Emirates NBD Group ESGReport2025

The Groupintendsto fullyintegrate

the IFRS STand S2 frameworksintoits
core strategy andrisk management
systemsforthe financial yearending
2025.Embedding these standards

within the organisation will support
consistentidentification, assessment,
anddisclosure of sustainability-related
risks and opportunities. To furtheralign
withISSBrecommendations, the Group’s
ESGReport2025nowincorporates these
disclosures, ensuring thatit complements
the Group’s 2025 Annual Report to
provide aunified view of financial and
non-financial performance.

Advancing our
nature-related
disclosures with
TNFD

We haveinitiated the integration of the
recommendations to strengthenour
understandingand management of
nature-relatedrisks and opportunities.
The Group’s approachisstructured
aroundthe four TNFD pillars —
Governance, Strategy, RiskandImpact
Management, and Metrics and Targets.
Oversight of nature-related topics
isguided by the Board Nomination,
Remunerationand ESG Committee
(BNRESGC), supported by the Group
SeniorManagementand Group ESG
team, ensuring that accountability for
nature-relatedissuesisembeddedwithin
corporate governance structures.

Through the materiality assessment

and Sustainable Finance Framework,

the Group has begunidentifying key
dependenciesandimpactsonnature
acrosslendingandinvestment portfolios,
particularlyinhigh-impact sectors. The
focusremains onbuildingresilience to
biodiversity and ecosystem-relatedrisks,
aligning withthe UAE’s Green Agenda
2030 andVision2031. As part of this
process, the Group continues to enhance
disclosures onecologicalfinance, human
rights, and sustainablelending practices
inline withTNFD recommendations.

ESG

materiality

Our materiality
approach

Eachyear, the Group carries out
acomprehensive ESG materiality
assessment thatformsthe foundation
foraligning sustainability priorities with
strategic objectives. This process guides
theidentification of the most significant
ESGtopicsthatinfluencethe Group’s
operations, stakeholderrelationships,
and Risk Management Framework.

Our materiality assessment
Following the principle of double
materiality, the assessment examines
bothsides of ESGimpact, how
environmental, social,and governance
risks and opportunities affect the Group’s
value andfinancial performance (Financial
materiality),and how the Group’s
activities, inturn,influence society and
the environment (Impact materiality).

The processincluded:

Assessment of societalimpact: The
processinvolvesathorough assessment
of the organisation’simpact onsociety,
integratingbothinternal operations and
externalinfluences.

Evaluation of value chainimplications:
We conductanevaluationof ESG
implications across the entire value
chain, considering both quantitative
(financial) and qualitative (non-
financial) consequences.

Integrated risk-opportunity analysis: The
framework necessitates the systematic
identification, assessment, and
management of risks and opportunities,
therebyintegrating both financialand
societalimpactsinaccordance withthe
principle of double materiality.

Approachto

ESG at Emirates NBD Group

materiality analysis

Review relevant legislation,
conduct deskresearch,
and map bothinternal and
external stakeholders.

|Identify disclosure gaps, engage
with stakeholders, and develop a
consolidated list of material and
emerging topics.

Conduct materiality surveys,
conduct stakeholderinterviews,
and assess the prioritised
material topics.

B~ N N H

Integrate the identified priority
topics into our sustainability
reporting and ESG strategy.

Emirates NBD Group ESGReport2025 15



ESG materiality continued

Throughthe analysis performed, the
Group evaluates ESG-related themes
andissuesacrossits entire value
chain,identifying those which are
mostrelevanttointernaland external
stakeholders. It also supports the
continuousidentification, evaluation, and
management of risks and opportunities at
the enterprise level. While the assessment
was not subject to external assurance, it
was endorsed by seniormanagement,
andthe BNRESGC, ensuring astrong
internal validationand governance
process. The outcomes are integrated
into the Enterprise Risk Management
(ERM) framework, reinforcing the
connectionbetweenESGrisks and
overall strategic oversight.

The assessment also determines which
sustainability topics are mostrelevant
fordisclosure, aligningwithrecognised
global frameworks including the Global
Reporting Initiative (GRI) Universal
Standards 2021, Sustainability Accounting
Standards Board (SASB), TCFD, ISSBIFRS
Sland S2,the DubaiFinancial Market
(DFM)2023 ESG Reporting Guide, and
the Taskforce onNature-related Financial
Disclosures (TNFD).

2025 materiality refreshment
In2025, the Group refreshedits existing
double materiality to ensure the most
relevant environmental, social, and
governance themestoits stakeholders
and enterprise value creation.

16 Emirates NBD Group ESGReport2025

Impact materiality

The Group conducted acomprehensive
stakeholderengagement processto
gatherdiverse perspectivesonkey ESG
topicsandtheirrelevance tothe Group’s
strategy, operations, andvalue chain.
The processinvolved astakeholder
survey which considered:

« Assessingthe Group’simpacts
onsociety andthe environment,
considering bothinternal operations
andthe broadervalue chain.

« Evaluatinghow ESG-related matters
influence business performance,
resilience, andlong-termenterprise
value,encompassing financialand
non-financialoutcomes.

« Integratingtheseinsightsto
identifyandmanage key ESG
risks and opportunities across
the Group’s activities.

Financial materiality

The Group conducted aninternal review
aligned withIFRS STand S2. Thisapproach
ensures that both stakeholder priorities
andfinancially material sustainability
topicsare captured. The assessment
evaluates how sustainability-related
risks and opportunities may affect the
Bank’s enterprise value. In otherwords,
the potential financial prospects(cash
flows, cost of capital,andaccessto
finance)overthe short,mediumandlong
term. Through this process, the Group
integrates a financial materiality lensinto
its overallmateriality assessment.

i

Participantsincludedinthe
stakeholder survey:

Internal stakeholders

Group SeniorManagement.

Business andfunctional heads.

International points of
contact (POCs).

External stakeholders

Investors.
Government authorities.
Regulators.

Suppliersandbusiness
partners.

Non-Governmental
Organisations (NGOs).

ESG material topics

The outcomesof the 2025 assessment largely reaffirmed and
enhancedthefindings from 2024, indicating aconsistentand
evolving focus onseveral sustainability themesrelevant to the
organisationandincludingnew ones:

Material topics considered under
financial materiality

Environmental

Sustainable finance:

Investingin sustainable financialinstruments under the
guidance of our Sustainable Finance Framework, ensuring
alignment with the greeneligibility standard.

GHG emissions management:

Management of targets forfinanced and operational
emissions, focusing on minimising emissions throughout
ouroperations and supply chain.

Greenwashingrisk:

Ensuring all sustainability claims are accurate and
evidence based to maintain trust and minimise regulatory
andreputationalrisk.

L ]
Social =2
[
Diversity andinclusion:
Commitment to preventing genderandracial
discrimination, forced, or child labour. Creating a diverse
workforce and nurturing aninclusive workplace culture.

Remuneration, benefits, and employee care:
Compensation, rewards, and benefits system for
employees, withan emphasis on maintaining work-life
balance and flexible working arrangements.

Humanrights, fairand safe labour:

Adhering to the Universal Declaration of Human Rights and
International Labour Organization’s conventions, with a
focusonhumanrights protectionand preventingviolations
ofindigenous people.

P
Governance 1

Aland digital ethics:
Responsible use of digitaltoolsand Alis supported
through clear standards on data.

ESG at Emirates NBD Group

b

11

The outcomes of the 2025
assessment largely reaffirmed
and enhanced the findings
from 2024
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ESG materiality continued

ESG material topics

ESG material topicsunder
impact materiality

Environmental

Sustainable finance:

Investingin sustainable financialinstruments under the
guidance of our Sustainable Finance Framework, ensuring
alignment with the green eligibility standard.

Climate-relatedrisks and opportunities:

Implementing systems to assess, track, and address
climate-relatedrisks and opportunities, including physical
and transitionrisks. Launching environmental policies to
mitigate potential changesinasset portfolios, liabilities,
andequity due to climate shifts.

GHG emissions management:

Management of targets forfinanced and operational
emissions, focusing on minimising emissions throughout
ouroperationsand supply chain.

Energy management:

Implementing strategies forenergy consumption, focusing
onmonitoring, reducing, and setting targets to optimise
energy use across operational activities.

Water management:

Ensuring efficientwateruse through conservation,
monitoring usage andrecycling, minimising discharge,
protecting water sources, andreducing pollutants.

Waste management:

Managing waste by recycling, reusing, and diverting
from landfills toreduce environmentalimpactand
promote sustainability.

Biodiversity:

Promoting biodiversity preservation through sustainable
practices andinvestmentsinnaturalecosystems,
addressingrisksrelated to biodiversity loss.
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Land use and deforestation:

Minimising deforestation, reducing theimpactonlocal
ecosystems, and managing raw material consumption,
land use, and water conservation efforts.

Nature-relatedrisks and opportunities:

Integrating ecosystemimpactassessmentsand
biodiversity considerationsinto businessrisk management,
activelyreducingdependency onnaturalresources while
enhancing ecosystemresilience and sustainability.

Circulareconomy andresource efficiency
Advancingresource-efficient,low-waste practices across
operations and value chains toreduce environmental
impactandimprove sustainability outcomes.

Just transition:

Enabling afairandinclusive shifttoalow-carboneconomy
by supportingworkers, communities, and vulnerable
groups through the transition.

Greenwashingrisk:

Ensuring all sustainability claims are accurate and
evidence basedtomaintain trustand minimise regulatory
andreputationalrisk.

Sustainability-related risks and opportunities:
Assessing Environmental and Social Risks (ESR) while
identifying opportunities thatenhanceresilience,
compliance, andlong-termvalue.

Social

ESG at Emirates NBD Group

Data privacy and cybersecurity:

Ensuring the protection of sensitive and confidential
data of employees and customers, withrobust
security practices.

Diversity andinclusion:

Commitment to preventing genderandracial
discrimination, forced or child labour. Creating a diverse
workforce and nurturing aninclusive workplace culture.

Humanrights, fairand safe labour:

Adheringto the Universal Declaration of Human Rights and
International Labour Organization’s conventions, witha
focus onhumanrights protection and preventingviolations
of indigenous.

Financialinclusion:
Reflecting the commitment to making financial services
accessible and affordable to allsegments of society.

Talent acquisition and training:

Opportunities foremployment, recruitment processes,
andlearninginitiatives. Focus on skilldevelopment, training
plans,and careerprogression.

Product design andlifecycle management:

Designing financial products that are accessible,
responsible, and adaptable to evolving customerneeds
while minimising environmentalimpact.

Remuneration, benefits, and employee care:
Compensation, rewards, and benefits system for
employees, withan emphasis on maintaining work-life
balance and flexible working arrangements.

Employee engagement:

Recognitionandrewards, fostering opencommunication
channels withemployees, ensuring transparency, and
providing grievance mechanisms.

Workplace health and safety:

Promotingworkplace safety and employee health through
riskmanagement and health programmes, including
regularhealth checks.

Community engagement:

Supporting community growth and development
through activeinvolvement andresource allocation for
sustainableinitiatives.

Socialinequality:
Addressing disparities that affectaccess, inclusion, and
fairoutcomes forvulnerable orunderserved groups.

Nature-based solutions and community co-benefits:
Nature-based measures that tackle climate and
biodiversityissues while delivering community benefits
likeresilience, jobs, and wellbeing.
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ESG materiality continued

ESG material topics

ESG material topicsunder
impact materiality continued

Governance

Corporate governance and ethics:

Policiesand practices ongovernance,including theroles
of functional Committees, diversity withinthe BOD, and
business ethics guidelines and goals.

ESGregulations and reporting:

Transparency on ESG performance, risk disclosures
toinvestors, and compliance with globalreporting
frameworks. ESGratings and accuracy infinancial
and ESGreporting.

Risk assessment and management:

Mechanisms foridentifyingand managing
operationalrisks, includinginternal controls andrisk
management departments. Efforts toidentifyrisks
and optimise opportunities.

Financial performance:

Overview of operational and financial results,
including key financial data, operational expenses,
and profit distribution.

Business integrity:
Strong corporate governance practices that align withlegal
andregulatory standards.

Board composition:
Proportion of individuals serving onthe BOD or withinthe
highest governingbody.

Supply chain management:
Policies overseeing supplierrelationships, with attention
tobotheconomic factorsand ESG criteria.

Customerinclusion:
Enhancingaccesstofinancial servicesand promoting
financial wellbeing.

™~
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Taxation:
Complyingwith taxlaws across all operationalregions and
preventing taxevasion.

Board and executive oversight:

Robust oversight from the BOD and executive teamensures
that ESG priorities are integratedinto core business
practicesandthat accountability mechanisms areinplace.

Business continuity:

Strongbusiness-continuity planning ensures the
organisation can operate effectively through ESG-related
disruptions, including climateimpacts, supply chain
pressures, and geopolitical events.

Al and digital ethics:

Responsible use of digital tools and Alis supported through
clearstandards ondatagovernance, algorithmic fairness,
andtransparent decision-making that protects customers
andemployees.

Double materiality

Alignedwith stakeholderengagement
and enterprise value creation, priority
areas wereidentified forthe Group,
representing theintersectionbetween
financial materiality andimpact
materiality. By linking these topics, the
Group ensuresits sustainability efforts
are bothmeaningfuland actionable.

The key material topicsidentified:

« Sustainablefinance.

o Diversityandinclusion.

« Humanrightsandfair&safelabour.
« Alanddigital ethics.

« GHGemissionsmanagement.

ESGimpact, risks & opportunities
across our key material topics
Today’sinterconnected sustainability
challenges demand that financial
institutions take a proactive and forward-
looking approachtorisk management. If
not properly addressed, these challenges
couldhave far-reachingimplications,
from socialinstability to reputational
impacts across the financial system.

Sustainability and climate-related

risks are ofteninterlinked, systemic,
andlongterminnature. Theytendto
evolve gradually, actingasunderlying
drivers for otherrisk categories while
remaining difficult to quantify due to
theiruncertainty and extended time
horizons. Recognising this, the Group
appliesalong-termanalyticallensto the
assessment of sustainability-relatedrisks
and opportunities, ensuringthat ESG
considerations are embeddedin strategic
planning and corporate decision-making.
Thislong-termperspective enablesthe
Group toremainresilientinadynamic
sustainability landscape while driving
sustainedvalue creation for stakeholders.

The Group’sriskand opportunity
assessments are categorised across
three distinct time horizons:

« Shortterm (up to 2030): Integration
of foundational sustainability
actionsand ESG criteriainto our
immediate operations and decision-
making processes.

« Mediumterm (2030 to 2040):
Deepeningoursustainable
finance initiatives and prioritising
transformative projects that willshape
ourprogressover the nextdecade.

« Longterm (2040 to 2050): Achieving
ourultimate sustainability ambitions,
focusingonbecominganindustry
leaderwith fullyembedded, net-
positive environmental and social
impact strategies.

The materiality assessment also considers
andlinks the following dimensions:

1. Materialissues for external
stakeholders
Theseissuesrepresentthe areaswhere
stakeholderexpectationsandthe
Group's sustainability priorities most
stronglyintersect.

2. Materialimpacts on external
stakeholders
ESGtopicswiththe greatestimpact
onexternal stakeholders, reflecting
the aspects of ourbusiness that
most directly shape perceptions,
engagement,andlong-term
relationships, aswellas carefully
analysing both their positive
contributions and potential
adverseimpacts.

ESG at Emirates NBD Group

3. Material Issues for enterprise
value creation
Evaluating ESG-related themes
acrossourbusinessand value chain.
This process enables the Group to
pinpointand examine theissues
mostrelevant to ourorganisationand
stakeholders, ensuring that potential
risks and opportunities are effectively
identified, prioritised, and managed
inwaysthat supportlong-term
enterprisevalue.

The materialissues and theirassociated
impacts are materialtokeyinternaland
external stakeholders, enterprise value
creation, and the wider environment
because theydirectlyinfluence
economic stability, social equity,

and environmentalresilience.

Assuch, withinthe following table we
have outlined these keyimpacts and
issues, both positive and negative

and how theyinfluence the broader
ecosystemsacrossourvalue chain, drive
ourlong-termvalue creation,andimpact
our external stakeholders, including
investors, government, andregulators,
customers, suppliers, employees, and
localcommunitiesand NGOs.

By mappingeachtheme againstthe
spectrum of potential benefitsandrisksin
the below table, we identified the specific
stakeholdergroups most affected,
thereby strengthening our ability to
prioritise actions, enhance transparency,
andensure our ESG strategy remains
bothinclusive andresponsive to evolving
stakeholderexpectations.
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ESG materiality continued

Key material topics and their materialimpacts as identified
through our double materiality assessment

Key: . Actual O Potential

Sustainable finance

ESG at Emirates NBD Group

Key: . Actual O Potential

Impact materiality

Diversity andinclusion

Positive Actual Negative Actual External
impacts or impacts or stakeholder
potential potential impacted
Enhanced environmental protection: . Greenwashingrisks: O o Customers
Supporting projects that cut carbonemissions Misrepresenting financial products « Investors
and expandrenewable energy useplaysa as sustainable without credible o Local
vitalroleinstrengthening environmental evidence canundermine the communities
performance andadvancinglong- organisation’sreputationand erode andNGOs
termsustainability. stakeholdertrust, creatinglong- o Suppliers
term credibility challenges. « Government
andregulators
Socialdevelopment: Investinginaffordable . Market exclusion: StricterESG O
housing, healthcare, and education strengthens criteriamay resultinreduced
community welfare and supports greatersocial financing forcertain sectors, which
equality. Atthe same time, steering clear of canlimiteconomic diversification
activities that could cause socialharmhelps and stability.
reinforce trustand deepen positive relationships
acrosssociety.
Economicresilience: Supporting businesses O Marketrisk and volatility: O
thatintegrate sustainable practices helps Inconsistentorpoorly aligned
strengthenlong-termeconomic stability, driving sustainability practices can
ongoing growthand fosteringinnovation across contribute to market volatility and
the wider marketplace. weakeninvestor confidence, with
potentialimplications forbroader
economic health.
Strengthenedlong-termresource stability: O Unevenimpactdistribution: O

Sustainable finance can promote activities that
reduce pressure oncriticalnatural systems(e.g.,
water, soil, ecosystem services), supporting
morereliable long-termresource availability.

Financial materiality

Sustainability-orientated activities
may create uneven benefitsacross
regions orcommunities where some
areas experience improvements
whilst others seelimited orno
positive change.

Risks Timeframe Opportunities Timeframe
Regulatory compliance costs: Adapting to evolving Shortto Access to new markets: Financing Mediumto
ESGregulationsand meeting comprehensivereporting Medium sustainable projects opens pathwaysto Longterm
standards mayleadtoincreased operationalexpenses term participateinemerging greensectors,
andrequireresource allocation. fostering growth and diversifying

revenue streams.
Reputational damage: Associationswith projectsor Shortto Investor attraction: Growing demand Shortto
entities that fail to meet ESG expectations canresult Longterm forESG-compliantinvestments canlead Longterm
inaloss of credibility and stakeholder trust, affecting toincreased capital inflows asinvestors
long-termbrandvalue. prioritise sustainable andresponsible

financial practices.
Market confidencerisk: Unclearorinconsistent Medium Improved brand and market position: Mediumto
sustainability information may reduce investor or term Demonstrating progressin sustainable Longterm

customerconfidence, affecting the Bank’s ability to

grow certainproductlines.

finance canenhance the Bank’sreputation,
and strengthen competitiveness,
supporting future business growth.
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Impact materiality

Positive Actual Negative Actual External

impacts or impacts or stakeholder
potential potential impacted

Improved workplace culture: Adiverse and Resistance to change: Integrating « Government

inclusive work environment fostersinnovation,
collaboration,and employee satisfaction.

Enhanced talent acquisition andretention:
Promoting aninclusive culture attracts top
talentfromdiverse backgrounds, enhancing the
Group’s competitivenessinthe job market.

Stronger community engagement:
Engagementindiversity programmes
strengthens ties withthe community and
enhancesthe Group’s socialimpact.

Commitment to employee health and work-
life balance: Prioritising wellbeing canincrease
productivity and motivation, leading to higher
overallperformance andjob fulfilment.

Greaterinnovation through broader
perspectives: Amore diverse workforce brings
variedlived experiences thatenrich problem-
solving,and encourage newideas that benefit
teams and customers.

Enhanced employee confidence and
belonging: Inclusive practices help
employeesfeelmorevalued andsecure,
supporting strongerengagementand more
authentic contribution.

diversity andinclusioninitiatives
may face challenges due to existing
workplace biases orresistance to
new policies.

Inequality perception: Failure
toimplement effective diversity
strategies canleadto perceived
inequality and potential
employee dissatisfaction.

Reputationalrisks: Inadequate
diversity measures or failure to meet
diversity expectationscandamage
the Group’sreputationamong
stakeholdersinthe public.

Unintended cultural misalignment:
Well-intentioned initiatives that
arenottailoredtolocalnorms may
create discomfort
ormisunderstandings
amongemployees.

O

O

andregulators
Local
communities
andNGOs

Local
communities
andNGOs

Government
andregulators
Local
communities
andNGOs

Government
andregulators
Local
communities
andNGOs

Local
communities
andNGOs

Local
communities
andNGOs
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ESG materiality continued

Key material topics and their materialimpacts as identified

through our double materiality assessment continued

Key: . Actual O Potential

Diversity and inclusion continued

Financial materiality

Risks Timeframe Opportunities Timeframe
Regulatory and compliancerisks: Failure to meet Shortto Increased productivity and innovation: Mediumto
diversity andinclusionrequirements oradhere to Medium Diverse teams bringawiderange of Longterm
evolvinglegal standards may expose the organisation term perspectives thatenhance creativity,
topenalties, legal challenges, orregulatory sanction. strengthen problem-solving, and support
the development of innovative solutions,
ultimately contributing to stronger
business performance and growth.
Talent management costs: Launching orexpanding Shortterm Market appeal and customer reach: Mediumto
diversity andinclusion programmes may lead to Adiverse workforce strengthens the Longterm
upfront expenses,includinginvestmentsintraining, Group’s ability tounderstand and meet
capacity building, and the development orupdating the needs of abroad customerbase,
of internal policies. enhancing marketreachand deepening
customerrelationships.
Employee turnover: Insufficient diversity or the Shortto Stronger employerbrand: Aclear Shortto
absence of aninclusive culture can contribute to higher  Medium commitment to diversity andinclusion Longterm
employee turnover, leading to operational disruption term strengthensthe Group’sreputationas
andincreasedrecruitmentand onboarding costs. anemployerof choice, helping attract
top-tiertalentand supportingmore
effectiverecruitment.
Competitive disadvantagesinhiring: If D&| progress Medium Improved customer insight and Mediumto
lagsbehindindustry expectations, the Group may term alignment: Aworkforce thatreflects Longterm
struggle to attract high-quality talent, affecting the diversity of the customerbase can
capability and future growth. betterunderstand customerneeds,
strengthening productrelevance and
revenue potential.
Humanrights and fair and safe labour
Impact materiality
Positive Actual Negative Actual External
impacts or impacts or stakeholder
potential potential impacted
Improved worker safety and wellbeing: . Worker exploitationrisk: Absence O « Local
Promoting safe labour conditionsreduces of stronglabour standards may lead communities
andNGOs

injuries, enhances wellbeing, and supports
healthiercommunities.

Strengthened protection of vulnerable groups: .
Fairlabourpractices help safeguard migrant

workers, low-income workers, and other

vulnerable groups fromharm and discrimination.
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tounsafe working conditions, unfair
pay, orexcessive working hours.

Undetected human-rights O
violations: Limited visibility into

labour practicesinsupply chains

may allow harmful orunethical
practicesto continue untreated.

« Government
andregulators

e Local
communities
andNGOs

« Government
andregulators

o Customers

e Suppliers

Impact materiality

ESG at Emirates NBD Group

Key: . Actual O Potential

Positive Actual Negative Actual External
impacts or impacts or stakeholder
potential potential impacted
Greater workforce stability: Fairand safe labour O Social complaints and conflicts: O e Local
practices supportstrongerjobretentionand Unaddressedlabourconcerns communities
reduce workforce turnover across suppliers may trigger disputes, grievances, andNGOs
and partners. orprotestsamongworkers » Government
orcommunities. andregulators
o Customers
e Suppliers
Inequality and discriminationrisks: O e Local
Lack of safeguards canleadto communities
discriminatory treatment orunequal andNGOs
accesstosafeandfairwork. » Government
andregulators
Financial materiality
Risks Timeframe Opportunities Timeframe
Client disruption affecting repayments: If clients Medium More stable client performance: Clients Mediumto
facelabourdisputes, unsafe working conditions, or term with stronglabourstandardstendto Longterm
humanrightsissues, theiroperations may slow or stop, operate more consistently, lowering
affectingrevenue andrepayment capacity,increasing creditlossesand supporting a healthier
the creditrisk. loan portfolio.
Reputational exposure: Associationwith clients Medium Enhanced brand and market trust: Strong Mediumto
orsupplierslinked to poorlabourorhuman term humanrights due diligence strengthens Longterm
rights practices may damage the Group's reputationand canattract customers and
reputation, affecting customeracquisitionand partners who prioritise ethical standards.
investorconfidence.
Regulatory andlegal costs: If clients fail touphold Shortto New business opportunities: Clients Shortto
fairlabourstandards, the Group may face increased Medium aimingto strengthenlabourpracticesmay Medium
scrutiny, greatermonitoringrequirements, orpotential ~ term require financing for facility upgrades, term
compliance costs. safetyimprovements, orworkforce
accommodation, creatinglending and
advisory opportunities forthe Group.
Supply-chain weaknessin client businesses: Poor Medium Betterlong-termclientresilience: Clients Medium
labourpracticesinclient supply chains can contribute term thatmanagelabourrisks effectively are term
todelays, costoverruns, orbusinessinstability, directly lesslikely to face disruption, improving
affecting the Group’srisk exposure. repaymentreliability andlong-term
bankingrelationships forthe Group.
Reduced business growth: If labourissuesreduce Medium
clients’ competitiveness ormarket access, the Group term

may see lowerdemand for financing ordecreased
revenue from key segments.
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ESG materiality continued

Key material topics and their materialimpacts as identified

through our double materiality assessment continued

Key: . Actual O Potential

Aland digital ethics

Impact materiality

Positive Actual Negative Actual External
impacts or impacts or stakeholder
potential potential impacted
Enhanced customer trust: Strong data privacy . Databreaches and financial loss: O o Customers
practicesreinforce customerconfidence and Unauthorised accessto sensitive « Government
loyalty by ensuring their personalinformationis customerinformationcancause andregulators
handled securely and transparently. substantialharmtoboth customers e Investors
andthe organisation, including e Local
financiallosses,legal costs,and communities
potential compensation claims. andNGOs
Suchincidents may alsoleadto
significantreputationaldamage.
Regulatory compliance: Complying with . Customerresistance to enhanced O « Customers
applicablelocalandinternational data security measures: When o Government
protectionregulations ensures the organisation strengthened security controls andregulators
meetslegal obligations, reducestherisk of areviewed astime-consuming, o Supplier
penalties, and supports astrongreputation for customers may experience e Investors
responsible datamanagement. frustration, which cannegatively e Local
affectoverall satisfaction communities
andengagement. andNGOs
Increased digital skills, knowledge and . Accessbarriers tousers withless O » Customers
opportunities foremployees: Enhancing digital skills: Advanced digital o Suppliers
employees’ digital capabilities strengthens systems cancreate challenges « Government

overall productivity and adaptability, enabling
teamstorespond effectively to evolving
technologicaldemands.

Increased operationalresilience and advanced
cybersecurity measures: Boostingthe Group’s
cybersecurity detectionandresponsibility
abilities ensures data protection and fortifies IT
infrastructure, enhancesresilience,and works to
ensure business continuity.

Fasterand more accurate issue resolution:
Ethical Alcanenhance customersupport
by providing timely, reliable information and
reducing service backlogs.

Stronger fraud prevention: Alusedresponsibly
candetectunusualactivity quickly, helping
protect customers from fraud and identity theft.
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O

forindividuals with limited digital
proficiency, potentially reducing
accessibility forcertainuser groups.

Loss of human touch: Over-
automation may weaken
personalisedrelationships,
reducing trust forcustomerswho
preferhumanengagement.

O

andregulators
Local
communities
andNGOs

Customers
Suppliers
Investors
Government
andregulators
Local

communities
andNGOs

Customers
Suppliers
Investors
Government
andregulators

Local
communities
andNGOs

Customers
Suppliers
Investors
Government
andregulators
Local
communities
andNGOs
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Financial materiality

Risks Timeframe Opportunities Timeframe
Regulatory penalties: Non-compliance with data Shortto Technologicalleadership: Investingin Mediumto
privacyregulations canlead to substantial fines and Longterm cutting-edge data privacy technologies Longterm
legalconsequences, adversely affecting financial canstrengthenthe organisation’s
performance and potentially hindering the execution positionasanindustryleader, enabling
of strategicinitiatives. strongerpartnershipsanddriving
continuedinnovation.
Cybersecurity threats: The growing sophistication Shortto Enhanced market competitiveness: Mediumto
of cyber-attacks posesanongoingthreatto data Longterm Strongdata privacy and cybersecurity Longterm
security, financial stability, and uninterrupted business practicesdistinguish the organisation
operations. Suchincidents canresultinfinanciallosses, asasecureanddependable financial
servicedisruptions, and diminished customer trust institution, helping attract clients and
and satisfaction. partners who prioritise protection
andtrust.
Operational disruption: Cyberincidentscan Shortterm Improved customer engagement: A Shortto
interrupt essential business processes, resultingin strong commitment to data privacy and Longterm
productivity losses and higherrecovery expenses. cybersecurity deepens customertrust,
Delaysinrespondingto suchbreaches canintensify helpingto strengthenretention, loyalty,
theseimpacts. andoverallengagement.
Technology oversight costs: Managing Algovernance, Shortterm Greater operational efficiency: Medium
modelreviews, and ethical safeguards may require Responsible use of Alcanreduce manual term
increasedinvestmentand oversightresources. workload, speedup processes, and lower
long-term operating costs forthe Group.
Data quality and inputrisk: Almodels are highly Shortto
dependentondataintegrity; poor datacanweaken Medium
modelperformance andleadto financial or term

complianceimpacts.
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ESG materiality continued

Key material topics and their materialimpacts as identified

through our double materiality assessment continued

Key: . Actual O Potential

GHG emissions management

Impact materiality

Positive Actual Negative Actual External
impacts or impacts or stakeholder
potential potential impacted

Enhanced stakeholder trust: Proactive . Exclusion of high-risk clients: . o Customers
climate strategies and sustainable practices Clients exposed to significant » Investors
strengthen the Group’sreputation, helping climate orenvironmental o Local
to build strongerrelationships with clients, vulnerabilities may present financial communities
investors, andregulators. losses forthe organisation. andNGOs

e Suppliers

« Government

Increased awareness and commitment:
Growing awareness encourages stronger
cross-sectorcollaborationonclimate and
environmental priorities, helpingbuild a
collective sense of responsibility.

Regulatory preparedness: Proactively aligning
withemerging climate regulations strengthens
compliance andreduces futureregulatory

risk, positioning the Group ahead of evolving
sustainability expectations.

Market differentiation and customer
engagement: Offering tailored greenfinance
products enhances competitiveness, attracting
clientswho prioritise environmentalimpact

and sustainability.

Industry leadership in climate action:
Demonstrating proactive emissions
management enhances the Group’s position
asaregionalleaderinsustainability.
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Operational and business
distributions: Climate-driven
events, suchasflooding, extreme
heat, orothernatural disasters,
caninterrupt operations, disrupt
supply chains,andimpede client
businessactivities.

Transitionrisks: Moving towards
alow-carboneconomy may
require substantialinvestment and
adjustmentsto business models,
increasing operational costs
andcreating financial pressures
during the transition.

Datacollection challenges:
Difficulty obtaining complete or
accurate emissions dataacross
operations and portfolios may
reduce the effectiveness of
climate strategies.

andregulators

Customers
Investors
Local

communities
andNGOs

Suppliers

Government
andregulators

Customers
Investors

Local
communities
andNGOs

Customers
Investors
Local
communities
andNGOs
Government
andregulators

Customers
Investors
Local
communities
andNGOs
Suppliers
Government
andregulators
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Key: . Actual O Potential

Financial materiality

Risks Timeframe Opportunities Timeframe
Regulatory compliance costs: Theincreasing Shortto Integration of environmental criteria Shortterm
complexity of climate-related regulations may Medium intorisk assessment and management:
require additional investment to meet compliance term Incorporating environmentalfactorsinto
expectations and expandedreporting obligations, risk evaluation and financial decision-
resultinginhigheroperational expenditure. making helps strengthenthe Group’s

risk controls, lowering potential credit

andfinancial exposures by embedding

sustainability into core processes.
Creditriskincrease: Clients operatingincarbon- Mediumto Green financing growth: Strategically Shortto
intensive sectors may experience financial strainas Longterm growingthe portfolio of greenbonds Longterm
market sentiment andregulatory pressures shift, andsustainable financing solutions can
weakening their credit profiles and heightening default broadenthe customerbaseandcreate
risk. Similarly, renewable energy clients may also face new revenue opportunities aligned with
declining credit strength due to changingindustry emerging market demand.
conditions, suchas oversupply and market saturation.
Asset devaluation: Investments and assetstiedto Medium Innovative product development: Mediumto
carbon-intensiveindustries may depreciateinvalue term Creatingfinancial products tailored Longterm
aseconomies accelerate theirtransition towards torenewable energy andbroader
low-carbonand sustainable alternatives, leading to sustainability themes allows the
potentialfinanciallosses. organisationto differentiateitselfinthe

market and expand futureincome streams.
Reputationalrisk: Perceived misalignment between Shortterm Operational efficiency and cost saving: Shortto
stated climate commitments and actual performance Adopting energy-efficient measurements  Medium
could expose the organisationto allegations of and sustainable operational practices term
greenwashing, posingreputationalharmand negatively lowerslong-term costsandreduces
impacting stakeholdertrust. the Group’s environmentalimpact,

reinforcing progress towards the

Group’s ESG commitments.
Exposure to high-emitting sectors: Delayedreduction Mediumto Revenue growth from climate-aligned Shortto
inexposure to carbon-intensive segments may Longterm clients: Supporting clients with Medium
increaselong-termfinancialrisk as markets shift. credible transition plans can strengthen term

long-termlendingrelationshipsand

generatenew business.
Operational resource requirements: Expanding Shortterm Market differentiation through Mediumto
emissions trackingandreporting may require leadership: Strong climate performance Longterm

additionalresourcesindata systemsand
internal capacity.

enhancesthe Group’s competitive
positionandhelps attract clients seeking
climate-aware banking partners.
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ESG materiality continued

Impact evaluation

Alongside the above, we conducted
acomprehensiveimpact evaluation
drawingonmultiple perspectives. This
included strengthening ourinternal ESG
assessmentwithinsights fromboth
internal and external stakeholders. By
benchmarkingindustry standards and
indices, reviewing competitorand peer
practices across the banking sector,

conducting mediaanalysis, and assessing

regulatory developmentsrelevant to
financialinstitutions, we identified both
the actual and potentialimpacts, risks,
and opportunities mostrelevant to

the Group. This process enabledusto
develop arobustandbalancedlist of
materialissues.

As showninthe accompanyingtable,
sustainable finance, GHG emissions
management, and diversity & inclusion
featureamongthe Group’stop five
materialthemes. Ourimpact assessment
showedthat these three themesare
strongly connectedto several of our
priority output metrics, including
emissions-reductionoutcomesand

the advancement of womeninto senior
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leadershiproles. Thereach of these
impacts spans our entire value chain
-fromsuppliersandpartners, through
ourown operations, to the downstream
effects of the productsandservices
we provide.

Sustainable finance continues to feature
prominentlyinthe Group’s materiality
assessment, reflectingits significance for
ourlong-termstrategic directionand for
meeting stakeholderexpectations.Inline
with this priority, the Group has setabold
commitment to mobilise USD 30 billionin
sustainable financing and facilitation by
2030, reinforcingourroleinsupportinga
low-carbonandinclusive economy.

Our2025 Sustainable Finance Report
outlines the progress made this

year, supported by clearly defined
key performance targets (KPIs)and
Sustainability Performance Targets
(SPTs). Collectively, these developments
demonstrate how sustainability is
becomingembeddedacrossthe
organisation, enablingustoenhance
accesstosustainable finance and
contribute tobothnationaland global
climate ambitions.

The Group’s emissions-reduction
pathway and Net-Zero commitment
remainacornerstone of our strategic
agenda. As part of ourtrajectory to
reachNet-Zero by 2050, we have
adoptedinterimmilestones. These
include achievinga5% annualreduction
inScopelandScope2emissionsuntil
2027 and deliveringa 30% reductionin
Scope 3emissionsrelative toour2023
baseline. Theseinterim goalsreflect not
only ourresponse to evolving climate
expectationsbutalsoouralignment
with national climate objectives.

In2025, wereached 41% female
representationinourworkforce and
20.6% across top management positions
Group-wide. This progress keepsus
firmly onthe path towards our target of
25% womeninseniorleadership by 2027.
These outcomesreinforce our broader
ambitionto strengthen genderequity
andtoembeddiversity andinclusion

into our organisational culture and
governance systems.
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Impact evaluation of major themes

Material topic

Materiality to external stakeholder

Output metric

Impact metric

Sustainable
finance

Negativeimpact: Market Exclusion: Certain
sectorsmay facereduced funding due to

stringent ESG criteria, potentiallyimpacting
economic diversity and economic stability.

Positive impact: Enhanced Environmental
Protection: Financing projects thatreduce
carbonemissions and promoterenewable
energy cansignificantly contribute to
improved environmental outcomes

and sustainability.

« FacilitatedUSD 9.9
billionin 2025 which
iscontributingtothe
achievement of our
USD 30 billionby 2030
sustainable finance and
facilitationtarget.

« Targetof USD 30 billionin
sustainable financing and

facilitationby 2030.

GHG emissions
management

Negative impact: Transition Risks: The shift to
alow-carboneconomycanresultinincreased
operational costs and significantinvestment
needsto adaptbusiness models.

Negativeimpact: Operationaland Business
Distributions: Climate change-induced events
suchasfloods, extreme heatwaves and other
natural disasters candisrupt operations,
supply chains, and client activities.

Positiveimpact: Increased Awareness and
Commitment: Theincreaseinawareness
promotes collaborationonclimate and
environmentalissues across sectors,
fostering sharedresponsibility.

e The Group hastaken
severalinternalinitiatives
foremissionsreduction
likeinvestmentinsolar
power and purchase
of renewable energy
certificates. Further
detailon emissions will
be available oncorporate
website along with
assurance by H12026.

o AchievingNet-Zero by

2050and Scopeland?
emissionsreductionby 5%
annually until2027 and by
30% by 2030, compared

tothe 2023 baseline.

Diversity and
inclusion

Negativeimpact: Resistance to Change:
Integrating diversity and inclusioninitiatives
may face challenges due to existingworkplace
biasesorresistance tonew policies.

Positiveimpact: Improved Workplace Culture:
Diverse andinclusive work environment
fostersinnovation, collaboration, and
employee satisfaction.

e Shareof womenintop
managementrolesinFY
2025:20.6%.

« 25% womeninsenior
leadershiproles by
FY2027.
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ESG materiality continued

Continuous
stakeholder
engagement

Following the outcomes of our2025
materiality assessment, the Group
recognisesthat continuous and
transparent dialogue with stakeholders
iscentralto delivering our sustainability
ambitions. Genuine engagement helps
ustranslateidentified ESG prioritiesinto
actionandensuresthatourinitiatives
respondto stakeholderexpectations
inpractical, measurable ways.

Ourlong-termvisionis to maintaina
businessthat grows responsibly while
contributing positively to people,
communities, and the environment.
Through ourESG framework, we
encourage active participation from
employees, customers, regulators,
investors, and widersociety.
Collaborationwith these groups allows
ustodesigninitiatives that create shared
value andlong-termimpact.

Customers

Government andregulators

Local communitiesand NGOs

How we engage

We maintain ongoing communication
with customers throughvirtual channels,
regularfeedback surveys, andinteractive
engagementplatforms.

Ourbranchesandservice pointsare being
upgradedto ensure accessibility and
inclusivity for People of Determination.

We offer multiple touchpoints forsupport,
including adedicated customercontact
centre and socialmediachannels.

How we create value
Ourfocusondigitalinnovationenables
customerstoaccessseamless,user-
friendly banking services through
platforms such as Emirates NBD Livand
the businessONLINE Xmobile app.

We place customers at the centre of our
strategy by offering tailored financial
products and sustainable financing
solutions that promote responsible
investmentand support the transition
toagreeneconomy.

Issues discussed
« Customersatisfactionandexperience.

e Financialinclusionandaccessibility
(e.g.servicesforPeople
of Determination).

« Digitaltransformationinbanking.
« Sustainable finance products.

« Dataprivacyandinformationsecurity.

How we create value

We collaborate closely with government
entitiesto supportnational strategies
forsustainability, digitalinnovation,

and economic growth.

The Group contributesto astrong
regulatory ecosystem by maintaining
transparentreporting and robust risk
management practices that alignwith
supervisory expectations.

Issues discussed

« Compliancewith financialregulations.

« Alignmentwith national sustainability
goals(e.g. UAENet-Zero 2050).

e Transparencyand
disclosure standards.

o ESGregulatorycompliance.

« Contributiontonational
economic development.

How we engage

We actively support community
volunteering throughinitiatives such as
tree planting, beach, and dive clean-ups,

andenvironmentalawareness campaigns.

OurExchangerProgramme encourages
employeesto participateinoutreach
initiatives that support food distribution,
elderly care,and programmes for People
of Determination.

How we create value

Ourcorporate socialresponsibility (CSR)
efforts prioritise education, financial
literacy,and community wellbeing. We
collaborate withlocalNGOs to deliver
impactful socialprogrammes.

Environmental stewardshipisintegral to
ourcommunity partnerships —including
projectstoreduce emissions, enhance
conservation, andinspire sustainability
throughlocalengagement.

Issues discussed
« Community engagement
andvolunteering.

« Environmental conservationand
carbonreduction.

« Financialliteracy and education.

« Socialinclusion(e.g.elderly care,
People of Determination).
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ESG at Emirates NBD Group

Investors

Employees

Suppliers

How we engage
OurlnvestorRelationsand ESG teams
work closely to maintaintransparentand
consistent dialogue withinvestors.

We engageinvestors throughroadshows,
conferences, and dedicated sessionson
sustainable finance opportunities.

How we create value

Clear, detailedreportingonESG
performance and metrics strengthens
investortrustand supportsaccessto
sustainableinvestment opportunities.

The Group’s solid financial performance,
supportedby strongriskmanagement
and aforward-looking strategy on
investment practices, positionsus
asareliable partnerthat prioritises
sustainable growth.

Issues discussed
o« ESGreportingandtransparency.

« Sustainable finance and
investment opportunities.

e Disclosure of financialand non-
financial performance.

« Riskmanagementandlong-
term growth.

» Corporate governance
andaccountability.

How we engage

We investinourpeople through
ESG-focusedtraining, development
programmes suchas Speak Up,
andvolunteering opportunities that
encourage community participation.

Internal communication platforms share
informationon careeropportunities,
referral schemes, and new ESGinitiatives.

Climate Freskworkshops enhance
employees’understanding of climate
changeanditsimplications forbusiness.

How we create value

We nurture talent through mentorship
and skill-building programmes that
empoweremployeesto grow within
the organisation.

Competitive compensation,
comprehensive benefits, and wellbeing
initiativesreinforce job satisfactionand
employee engagement.

Ourinternal sustainability campaigns —
including the Eco-SupporterProgramme,
Green Champions,and GreenTips —
encourage staff toreduce environmental
impactinareas suchasenergy, water,
andwaste.

The Green Championinitiative celebrates
employees’ personal sustainability
efforts, while GreenTips provide
practicaladvice toinspire everyday
eco-friendlyactions.

Issues discussed
« Employeelearningand
professional growth.

« Diversity, equity,andinclusion.

« Workplace wellbeing
and engagement.

« Fairpayandrecognition.

« Careerprogressionand
opportunity creation.

How we engage

We partnerwithlocal suppliers through
transparenttendering and proposal
processes, ensuring fairnessand
equal opportunity.

Capacity-buildinginitiatives and
training programmes help suppliers
strengthen theircapabilitiesand align
with ESG expectations.

How we create value
Oursupplierevaluation framework
includes sustainability criteria that
promote environmentally responsible
practices throughout the supply chain.

We emphasise ethical procurement,
accountability, andlong-term
partnershipsthatreinforce ourshared
commitment toresponsible growth.

Issues discussed
o Ethicalsourcingandfairprocurement.

o Suppliersustainability standards.

e Localsupplierengagement
andsupport.

« Transparencyandaccountability
inpartnerships.

« Environmentaland socialcompliance.
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Sustainable
finance

|n thIS Our sustainable finance policies

. and frameworks
section

Sustainable Finance Framework

Environmentaland Social
Risk Framework

Responsible Investment Policy
Sustainable Stewardship Policy
ESG Proxy Voting Guidelines

Our sustainable products
and offerings
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Emirates NBD Capital

Milestone developments facilitated
byEmCap

EmCap sustainable solutions
EmCapaccolades
Sustainable Finance Committee

Integrating ESG and responsible
investment

Overview onourresponsible
investmentapproach

Responsible investment at
EmiratesNBD AM

Integrating sustainability into the core

of itsbusiness strategy and governance
framework, the Group strives to generate
enduring growth while fostering positive
environmentaland social outcomes.

The sustainable finance strategy
isunderpinned by internationally
recognised principles and market
standards, including those established by
the ICMA, LMA, Asia Pacific Loan Market
Association (APLMA), Loan Syndications
and Trading Association (LSTA),
Sustainability-Linked Loan Principles
(SLLP), Islamic Development Bank (IsDB),
andthe London Stock Exchange Group
(LSEG) Guidance on Green, Social &
Sustainability Sukuk. It alsoreflects

the guidance provided by the ICMA
Sustainability-Linked Loan Financing
Bonds(SLLB)publishedinJune 2024.

Inline withitsrisk managementapproach,
the Group publishes acomprehensive
Environmentaland Social Risk (ESR)
Framework clearly defining exclusions
fromfinancing to sectorswithhigh
environmentalimpact while encouraging
responsible business conduct across

its operations. Amajormilestoneinthis
journeywastheissuance of ENBD’s

USD 500 million Sustainability-Linked
LoanBond (SLLB), thefirstinthe world
structuredunderthe updatedICMA and
LMA framework. Thislandmark transaction
reflectsthe Group’sleadershipin
sustainable financeinnovationandits
commitmenttoacceleratingthe transition
toalow-carbon,inclusive economy.
Followingwith alandmark transaction
that, EmiratesIslamic cementedits
leadershipinsustainable finance aswell,
beingthefirstlslamic bankinthe world
tohave successfully placed andlisted
the world’s first Sustainability-Linked
Financing Sukuk on Euronext Dublin
andNasdagDubaiin Q32025.The USD
500 millionissuance, with a five-year
tenor, marks a pioneeringmomentin
Islamic finance, bridging the principles

of Shariah-compliance with tangible
sustainability performance targets
forfinancing.

Asone of theregional pioneersinESG
finance, the Group continues to develop
innovative, market-leading solutions

that promote sustainability withinboth
conventionaland Shariah-compliant
financialmarkets. By tailoring products
tothe evolvingneeds of alow-carbon
economy, the Group strengthensitsrole
asakeyenablerof sustainable investment
acrossallclientsegments.

Onthe corporate andinstitutional side,
the Group offers adiverserange of
products,including greenbondsand
Sukuks, sustainability-linkedloans and
financing, and sustainability bonds and
Sukuks, all structuredinaccordance with
global sustainability frameworks, as well
asgreenorsocialloansand financing.
Intheretailsegment,itempowers
individuals to pursue sustainable lifestyles
through offerings such as Sustainable
Fixed Deposits, greenautoloans, and
greenmortgages — embedding ESG
valuesinto everyday financial choices.

Beyondlarge-scaleinfrastructure and
corporate projects, the Group also
contributestoeconomicinclusionby
financing Micro, Small,and Medium
Enterprises (MSMEs)inthe UAE and
abroad. These enterprises play anessential
roleinthe UAE’s vision foreconomic
diversification, drivinginnovation,
competitiveness, andjob creation.

Recognised by the government asakey
driver of sustainable development, the
MSME sector supports skilldevelopment
and entrepreneurship — building the
foundationforaresilient, knowledge-
based economy. By facilitatingaccessto
capital forthese businesses, the Group
helpsfosteranentrepreneurial ecosystem
thatenhances productivity and supports
the UAE’slong-term sustainability goals.

Sustainable finance

At the Group we embed ESG principlesinto every
investment and financing decision—channelling
capital towards projects that deliver measurable
environmental and social benefits while creating
lasting value. This approach positions us as a catalyst
for sustainable growth across the region and beyond.

The UAE has made clearitsambition
tomobilise sustainable finance asa
cornerstone of its broader environmental
and economic transition. Inalignment
withthisvision, the Groupisanactive
participantinthe UAE2030 Sustainable
Finance Mobilisation Initiative, which
targets the deployment of AED 1trillion
insustainable financing. Through

these efforts, the Groupreinforces

its positionas apartnerinthe nation’s
progress towards a climate-resilientand
sustainable future. The Group has also
setanambitious target of mobilising
USD 30 billionin sustainable financing
and facilitationby 2030, with steady
progress beingrecordedinfinance

and facilitationvolumes.

USD
500m

Sustainability-Linked Financing
Sukukissuedon Euronext Dublin
andNasdagDubai
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Sustainable
Finance Framework

The Group’s Sustainable Finance
Framework was created to ensure thatits
lending and investment activities directly
contribute to environmental protection,
socialprogress,andeconomic
development. Updatedin2025, the
Group’s framework outlines how financial
products andtransactions are evaluated,
classified, and monitored within green
and social categories. This structure
enablesthe Group toissue sustainable
finance Instruments that channelfunds
towards projects supporting alow-
carbon, climate-resilienteconomy or
delivering positive social outcomes.

By embeddingcleareligibility criteria
andreportingmechanisms, the
framework strengthens transparency
and demonstrateshow the Group’s
financing decisions generate measurable
sustainability benefits.

Sustainability-Linked Loan
Financing Bond Framework
Tofurtherexpandits sustainable financing
toolkit, the Group introduced the
Sustainability-Linked Loan Financing Bond
Frameworkin2024, aglobalfirst of its kind
fully consistentwiththe 2024 ICMA/LMA
Sustainability-Linked Loan Financing Bond
Guidelines. This framework builds upon
the success of the “use-of-proceeds”
modelwhileincorporating the flexibility of
sustainability-linked structures, combining
the strengths of both approaches. By
embedding SPTsintoloanandbond

36 Emirates NBD Group ESGReport2025

terms, the Group encouragesborrowers
topursue clearly defined environmental
and socialimprovements that deliverboth
financialand non-financialvalue.

In2025, the Group marked a significant
achievement with Emirateslislamic’s
landmarkissuance of the world’s first
Sustainability-linked Financing Sukuk
of USD 500 million, fully aligned with
ICMA Guidelines. Sustainability-Linked
LoanBond(SLLB), thefirsttransaction
globallytoadoptthe new ICMA and LMA
Sustainability-Linked Loan Financing
Bond Guidelines.

Projects financedunder this framework
play atangibleroleinadvancingthe
sustainability-linked marketand
contributingto acore objective of reducing

greenhouse gasemissions, aligningwiththe

UAE’sambitiontoreachNet-Zero by 2050.

Anindependentreview conducted by

ISS Corporate confirmed the framework’s
strong alignment withinternational
standards andvalidated the ambition
level of the underlying asset pool, by
assessingthe strengthand ambition

level of each of the KPIsand SPTs of each
SLL selected.The externalassurance
recognisedthe Group’s effortsto couple
financial performance with measurable
ESG outcomes, describing the framework
asaleadingexample of transparency

and accountabilityinthe regional market.
Beyond compliance, the framework aims
toinfluence the market by motivating
borrowerstoadopthigherESG standards
andencouraginginvestors to support
sustainability-linked debt products.

o

11

Anindependent
review conducted
by ISS Corporate
confirmed the
framework’s
strong alignment
with international
standards.”
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Environmental
and Social Risk
Framework

The Group has publisheditsrenewed ESR
FrameworkinFY 2025, strengthening

the Group’s approachtomanaging ESR
acrosslendingactivities. The updated
Framework consolidates allrelevant
guidance, including the previously
separate Coal Financing Guidelines, into
asingle comprehensive policy document.

The ESR Framework sets clear
expectationsforcross-sectoraland
sector-specific ESRmanagement. It
outlinesrequirements covering topics
suchashumanrights,modernslavery,
biodiversity,and community impacts,
inline withthe Group’s commitment to
responsible and sustainable banking.
The Frameworkis publicly available
onthe corporate website to support
transparency for stakeholders.

The Framework appliesto all Corporate
and Institutional Banking and Business
Bankinglendingactivity. Itincorporates
the principle of materiality, including
specific thresholds forassessing the
relevance of climate-relatedand ESG
risks,and outlines governanceroles
across Enterprise Risk Management,
Businessteams, Group Credit, and
Group ESG.

Recognising that someindustries present
heightened environmentaland social
considerations, the Frameworkincludes
detailed sectorguidelines forareassuch
as utilities, oiland gas, thermal coal, nuclear
power, manufacturing,and agriculture.
These guidelines help ensure that client
operationsremainaligned with applicable
regulations,international standards, and
the Group’s sustainability expectations.

Through the ESRFramework, the Group
ensuresthatitslending practicesremain
consistent withemergingregulatory
requirements, recognisedinternational
standards, andthe Group’s broader
objective of supportingresponsible
financial services.

Responsible
Investment Policy

The Responsible Investment Policy
definesthe Group’s overarching
approachtosustainableinvestment

and outlineshow environmental, social,
and governance (ESG) principles are
embeddedinto financialandinvestment
activities. It alsoreinforces the Group
AssetManagement’s (AM)commitment
to consistent ESGintegrationacrossall
businesslines.

This policyincorporates clearly defined
ESG criteriaandimplementation
guidelines, creating a structured

and comprehensive framework for
sustainableinvesting. It appliesto
passiveinvestments, active strategies,
and externally managed assets, which
collectivelyrepresent overhalf of total
assetsundermanagement.

The frameworkrests onthree key pillars:

1. Active ownership and commitment to
engaging with our partnercompanies
onESGissues.

2. Commitment to exclusionalignedwith
companies’ activities.

3. Ourdedicationtotheintegration of
ESGfactorsintoourinvestmentsorthe
selection of best-in-classcompanies
inline with ESG factors.

Sector-specific guidelines and
measurable ESGindicatorsare
incorporated throughout theinvestment
process. Ourmethodology also defines
how outcomes areidentified, monitored,
and measured. Fornon-discretionary
mandates, where discretionislimited,
we work closely with clients to build
awareness andimprove ESG outcomes
through educationanddialogue.

The Responsible Investment Policyis
accessibleonourcorporate website.

Sustainable finance

Sustainable
Stewardship Policy

EmiratesNBD AMrecognises thatactive
engagementandresponsible governance
are fundamental to effective stewardship.
We work closely withinvestee companies
to define shared sustainability goals

and engagement strategies that drive
measurable progress.

Our Sustainable Stewardship Policy
governs allactive discretionary funds and
mandates, detailinghow we engage with
portfoliocompanies across asset classes
suchasfixedincome, equities, real estate,
and money markets. Thisapproachis
underpinned by extensive bottom-up
researchandatop-downstrategiclens,
ensuring that engagement effortsare
targeted andimpactful.

Eachengagementis guided by clear
priorities, including climate action,
biodiversity, corporate governance,
andsocialinclusion, and supported
by astructuredescalation framework.
Wheninitialengagement efforts do
notachieve desired outcomes, we
escalate appropriately toaddress
unresolvedissues.

DECENT WORK AND 10 REDUGED
ECONOMIC GROWTH INEQUALIIES
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Our sustainable finance policies and frameworks continued

Sustainability considerations are
fullyintegratedinto all financing and
investment activities, encompassing
both corporate andretail operations.
ESGrisksand opportunities are evaluated
usingacombination of proprietary
analysis and third-partyratings, allowing
forcomprehensive due diligence and
informed decision-making.

Ethicalconductand accountabilityremain
centraltoourapproach. OurCDDandKYC
processes assessfactorssuchaslabour
practices, humanrights, climaterisks, and
Boarddiversity. Engagement with clients
is continuous; ratherthandisengaging
atthe firstsign of concern, we focus
ondialogue and transition planning,
supporting clientsinstrengthening
theirsustainability performance.

However, if progressremainslimited
afterrepeated engagement, we may
take corrective measures, including
exclusionordivestment, toupholdour
sustainability standards.
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ESG Proxy
Voting Guidelines

The Group’s ESG Proxy Voting Guidelines
ensure that voting decisionsreflect our
commitment to sustainable governance.
These guidelines prioritise proposals
addressing environmental performance,
socialresponsibility,and corporate
governance standards.

Proxy votingis guided by the principle
of supporting measures that strengthen
long-termshareholdervalue —including
policiesonclimate change, Board
independence, Executive remuneration,
andcorporate transparency. The
guidelines encourage collaboration
withfellow shareholdersand establish
escalationproceduresforunresolved
ESGconcerns.

Thisapproachensuresthatevery

proxy vote contributes meaningfully to
advancingresponsible business conduct
and enhancing governance quality across
ourinvestment portfolio.

1

Thisapproach
ensures that

every proxy

vote contributes
meaningfully

to advancing
responsible
business conduct.”

Sustainable finance

Our sustainable
products
and offerings

The Group takesresponsibility for
advancing sustainability through the
productsandservicesitoffers. By
embedding ESG principlesinto every
partofitsbusiness model, the Group
createslong-termvalue forclients,
shareholders, and society. Whatbegan
as aniche offeringisnowacore element
of banking, driven by customers’ growing
commitmentto ESG-aligned goals.

Sustainable Finance Committee
Throughthe Sustainable Finance
Committee (SFC), the Group ensures
thatthe propergovernanceisinplace
toreview, approve, and endorse the
categorisationandlabelling of financing
activityinaccordance withthe Group’s
2025 Sustainable Finance Framework and
Taxonomy andtherelevant LMA principles
aswellas, forfacilitation, ICMA’s Principles
inorderto effectively manage client/
transactionlevel greenwashingrisk.
Furthermore, the SFC has as anobjective
toensure governanceisinplace toreview,
approve, and endorse the clearance and
progressing of transactions, aswellas
customer profiles with either potential
ESG concerns orwarranting deviations
fromthe ESRFramework, thathave been
escalated by therelevantdepartment.
Amongst othersthe Committee’s
objectiveisalsotoalignthe key
stakeholders on market developments
and best practicesin Sustainable
Financing foranyrecommendations
onproductvariations.

Sustainable finance products

To guide these efforts, the Group
maintains a Sustainable Finance Product
Catalogue, which provides clear
standardsforthe classification, labelling,
and governance of all sustainable
activities, including financing and
facilitation. Each productlaunched by
the Group undergoes detailedimpactand
riskassessments duringits designphase,
andthe ESG performance of all offerings
isreviewed annually across operating
markets. This structured approach
enhances transparency, ensures
alignmentwith globalbest practices,
andhelps manage potential ESG-related
reputationalrisks.

The Group’s sustainable financing
instrumentsinclude Green Loans,
supporting projects that deliver
measurable environmental benefits,
Social Loans, fundinginitiatives that
strengthensocialinclusionand quality
of life,and Sustainable Loans, which
integrate both environmentaland social
objectivesto advance the Group’s overall
sustainability agenda, with extensive
detailsonthevarious categories
forgreenandsocialaspectsbeing
availableinthe 2025 Group Sustainable
Finance Framework.

Additionally, the Group offers
Sustainability-Linked Loans, where
lendingterms aretiedtoaborrower’s
ability to achieve specific, measurable
andmaterial KPlsand SPTs —such as

carbonreduction,renewable energy
adoption, orenhancedresource
efficiency, relevant forthe business
model of the borrowerand selectedin
linewiththe latest ICMAKPIRegistry.
These products provide flexibility for

the borrower, asthey support general
corporate purposes. The borroweris
requiredto submitannually a certificate of
compliance, showcasingthe achievement
ornon-achievement of the KPIsand SPTs.
Incaseswhere the borrowerhas achieved
the selected KPIsand SPTs, the interest
ratecanbereduced.

The Group remains committedto
responsible decision-making, ensuring
customers fullyunderstand the
sustainability goals and potentialrisks
associatedwitheach product. Within
Wealth Management, investments that
promoteintergenerational value creation,
contributing to both financialresilience
and social progress, are encouraged.

This approachreinforcesthe Group’s
standingasaregionalleaderin
sustainable finance, continuously
innovating to meet clients’ evolving
expectations while supporting
thetransitionto alow-carbon,
inclusive economy.
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Sustainable finance

Our sustainable products and offerings continued

Our suite of sustainable finance productsincludes:

Green, social,
and sustainable
loans:

Theseloans fund projects with positive environmental
and social outcomes. Greenloans supportrenewable
energy, energy efficiency, and pollution prevention, while
socialloans target affordable housing, education, and
healthcare. Sustainable loans combine both aspects,
advancing overall sustainability objectives.

Green auto
loans:

This offering enables customers to finance electric
vehicles, supporting the UAE’s transition towards clean
transportation andreducing overall carbon emissions.

SME
lending:

The Group offers tailored financing solutions forsmalland
medium-sized enterprises toimplement energy efficiency
upgrades, wastereduction, and sustainable supply chain
management. These facilities empower SMEs to align their
business models with green growth objectives.
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Sustainable advisory
products
& services:

The Group provides structuringand underwriting
servicesforgreen, social,and sustainability-linked bonds
and Sukuk, furtherdemonstratingitsleadershipinthe
sustainable capital markets space.

Sustainability-linked
loans:

Theseloanslinkinterestratestothe borrower’s successin
achieving defined sustainability performance targets, such
asemissionsreductionorincreasedrenewable energy use,
relevant forthe borrower’s business model. This mechanism
strengthens the connection between sustainability
ambitionand performance and financial outcomes.

Sustainable
fixed deposits:

This deposit product, accessible viathe ENBD X
mobile app, allows customers to contribute directly
to sustainability goals while earning competitive
returns. Funds collected are exclusively allocated to
environmentally and socially responsible projects,
reinforcing the Group’s commitment to greenfinance.

Emirates
NBD Capital

Emirates NBD Capital (EmCap)isan
internationally recognisedinvestment
banking franchise, offering an extensive
suite of debtand equity solutionsto
clientsaroundthe world. Inrecentyears,
EmCap has strengtheneditsrole as akey
driver of sustainable finance, focusing on
the structuring and distribution of green,
social,and sustainability-linked bonds,
loans, and Sukuk.

Beyondfacilitatingaccessto global
capitalmarkets, EmCap provides clients
with strategic advisory servicesto help
designandimplement sustainable
finance frameworks tailored to their
unique operational and sectoral

needs. Thisincludes guidance onthe
allocation of proceeds, establishment
of KPIs, andintegration of SPTs within
financial structures.

EmCap’s sustainability-driven approach
aligns seamlessly with the Group’slong-
termstrategy, supporting the transition
towards alow-carboneconomy and
contributingtothe UAE’s Nationally
Determined Contributions (NDCs)under
the Paris Agreement.

Asanindustry pioneer,EmCap continues
toredefine capital marketinnovation. It
partnerswithclientsto designcustomised
financing structures thatreflect their
business objectives, sustainability
commitments, and evolving disclosure
requirements. The franchise also provides
ESG andtransitionplanning advisory,
helping companies embed sustainability
into their strategic roadmaps.

Coreservice areasinclude transition
finance, ESG structuring, rating advisory,
and change management consulting,
ensuring that clientshave access
toholistic support throughout their
sustainability journey.

EmCap has contributed to sustainable
financing spanning multiple industries
andjurisdictionsand marking a significant
contributionto the Group’starget of USD
30 billioninsustainable financing and
facilitationby 2030. This performance
reinforcesEmCap’sleadershipin
expandingaccesstolabelledinstruments
and advancingthe UAE’s broader
sustainable development goals.

Milestone
developments
facilitated by EmCap

Forsyndicatedloans EmCap executed 30
ESG-labelled dealswith total transaction
value of overUSD 27.8 billion across the
UAE, KSA, Turkiye, Nigeria, South Africa,
andthe FarEast(Singapore).

« Actingas Sustainability
Coordinator for:

i) Sustainability Linked Financingin
Sukuk —first such format globally
asissued by Emirates|slamic
and benefitting from Group-
wide efforts;

ii) thelargest Green Sukuk globally by
arealestatefirmasissuedbykey
playerinthereal estateindustry;

iii) AleadingTurkishfoodcompany’s
SLL leveragingonsupportive
framework benefitting from SBTi
alignedtargets; and

iv) Aglobalfinancialinstitution’s SLL
inTarkiye.

« Thehands-onapproachhasbeen
complemented by the contribution
tothe:

i) WorldEconomic Forumreporton
financing nature — the only financier
out of thewider MENATregionto do
so;and

i) GlobalDigital Finance Alliance
reportondigitalimpactbonds.

o Contributingto MAIRE’s sustainability
effortsglobally.

« EmCaphasalsocontributedtothe
globalworking groups led by ICMA with
theaimtorepresentclients’interests
andsupportinternationalbest
practice on:

i) Climate TransitionFinance;

ii) Sustainability-Linked Bonds;

iii) FinTech & Sustainable Finance; and
iv) SLLBonds.

o Actingas ESGadvisorforDubai
Holdingled REITIPO and supporting
the ECM franchise — amilestone IPO
fortheregionandreinforcingour
sustainable finance capabilities across
assetclasses.

EmCap sustainable
solutions

Loans & syndications

« Structuring of green/social/
sustainability loansincluding the
creation of frameworks and advising
onuse of proceeds.

o Structuring of sustainability-linked
loansincluding negotiationand KPls
and SPTs.

« TransitionFinance Advisory
and Structuring.

« ESGRatingAdvisory.

o General ESGAdvisory.

Debt capital markets

o Structuring of green/social/
sustainability bonds and Sukuk
including creation of frameworks and
advisingonuse of proceeds.

o Structuring of sustainability-linked
bonds and Sukukincluding KPls
and SPTs.

« TransitionFinance Advisory
and Structuring.

o ESGRatingAdvisory.

o General ESGAdvisory.
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Emirates NBD capital continued

Equity capital markets and

corporate finance

« Committedtosupportclientsin
reducingtheircarbonfootprintand
help contribute to theregional goal of

achieving Net-Zero emissions by 2050.

« Transition/change
Management Advisory.

o ESGRatingAdvisory.

« General ESGAdvisory.

EmCap accolades

EmCap continuestogainindustry-
widerecognitionforitsleadershipin
sustainable finance and capital markets
innovation. Through these achievements,
EmCap hasreinforcedits position
asatrustedpartnerinESG-aligned
finance, demonstrating how innovation,
responsibleinvestment, and client
collaborationcancollectively accelerate
the transition towards amore sustainable
financialecosystem.

In2025,EmCap built onthe progress
achievedinpreviousyears by earning
the following accolades while also
contributing to:

« Euromoneyaward forBestlslamic ESG
dealglobally - acted as Sustainability
CoordinatorforAlRajhi Sustainability
Murabaha facility;

o EuromoneyawardsforBestESGBond
dealinthe Middle Eastand Middle
East’sBestBankforESG via Group-
wide efforts; and

« BestBankforSustainable Financein
the UAE and BestImpactInvesting
Solutioninthe Middle East awards
by Global Financein2025.

Sustainable
Finance Committee

EmCapplaysanintegralroleinthe SFC,
a Group-wideinitiative established to
coordinate and strengthenthe Group’s
sustainable finance activities. The SFF
serves asthe principal oversight body
forthe approval, classification, and
labelling of lending activities that adhere
torecognisedinternational standards,
suchasthoseledby|CMAand LMA.
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Sustainable finance

Integrating ESG
and responsible
Investment

Emirates NBD AM continues to make
meaningful progressinembedding
environmental, social,and governance
principlesintoitsinvestment philosophy
anddecision-making processes. These
effortsreflect ourbelief thatresponsible
investingnot only supports sustainable
outcomesbut also strengthenslong-term
portfolio performance.

OurResponsibleInvestment Policy
defineshow ESG considerations are
incorporated throughout theinvestment
process and highlights theimportance

of active stewardship and shareholder
engagement. We maintain that effective
ESGintegrationrequires more than
screening orcompliance —itinvolves
ongoing engagement with the companies
inwhichwe invest, exercising ourvoting
rights,and addressing ESG factors that
may significantly influence financial
performance orlong-termvalue creation.

As asignatory to the United Nations
Principles forResponsible Investment
(UNPRI),EmiratesNBD AMis part

of aglobal coalition of over4,000
organisations committed to advancing
sustainability across global capital
markets. This partnershipreinforces
ourcommitmentto embedding
ESGvaluesintobothinvestmentand
ownership practices.

OurESGintegrationframework combines
quantitative and qualitative analysis
frommultiple perspectives. We utilise
dataandratings from trusted third-party
providers such as Mainstreet Partners,
Sustainalytics,Moody'’s, and Bloomberg,
supplemented by proprietaryinternal
assessments andinsights gained
fromdirectengagementwithinvestee
companies. This multi-source approach
ensuresthat ESGrisks and opportunities
are consistently evaluated andreflected
inresearch, portfolio construction, and
investment Committee discussions.

To supportcontinuousimprovement,
we have strengthened ourresearch
and monitoring frameworks across all
majorasset classes. OurESG monitoring
process aggregatesinformation

from corporate sustainability reports,
independentanalyses, and market
researchfromratingagencies andsell-
side analysts. Thiscomprehensive view
allows ustoidentify key engagement
priorities across the Environmental,
Social,and Governance pillars and to
track performance overtime.

By applying globally recognised ESG
standards and adoptingadouble
materiality perspective, we aimto
generate strongerrisk-adjusted

returns while contributing to positive
environmentaland social outcomes.

This approach positions Emirates NBD AM
asaresponsibleinvestor, aligning capital
deployment with sustainable growthand
long-termresilience.

Reaffirming ourcommitment to
responsibleinvesting, Emirates

NBD AMinvestment processesare
aligned with Shariah principles where
applicable. By aligning our processes
with Shariah principles, we strengthen
the foundation of our ESGintegration,

as bothframeworks prioritise ethical
conduct, transparency, andresponsible
governance. Weincrease ourclientvalue
by acknowledging that the integration
of ESG canenhancereturns and mitigate
risks through costreductions, increased
operational efficiency, strongregulatory
compliance, andimproved adaptability
tosustainable megatrends.
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Integrating ESG and responsible investment continued

Overview on
ourresponsible
investment approach

ESGinvesting

Emirates NBD AM follows anopen
architectureinvestmentmodelthat
embeds sustainability considerations
atevery stage of the process. ESG
performanceis evaluated attwo levels:
the assetmanagement firmitself and
the specificinvestment productsunder
review. This dual-layered approach
ensuresthatevery advisedassetis
assessedagainstdefined sustainability
criteria, reinforcing our commitment to
responsible investment practices.

Regulations

Inline with the Sustainable Finance
Disclosure Regulation (SFDR), all asset
managers and market participants
underourremitarerequiredtoreport
transparently on theirESG-related
activities. Tocomply with these standards,
EmiratesNBD AMhasupdatedits fund
prospectusestoincorporate SFDR
disclosure obligations, particularly
forfunds domiciledin Luxembourg.
Thisreflects ourproactive approach
tomeeting evolvinginternational
sustainability reporting requirements.

Training

Toembed sustainability principlesinto
ourorganisational culture, Emirates NBD
AMinvestsincontinuous ESG-focused
professionaldevelopment. Ourteam
members have completed certifications
from globallyrecognisedinstitutions such
asthe Candriam Academy (Certificatein
Sustainable & Responsible Investment),
the CharteredInstitute for Securities

& Investment (CISI) (Sustainable and
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Responsible Investment), and the CFA
Institute (Certificate in ESG Investing).
These programmes equip employees with
the expertise tointegrate ESGinsights
effectivelyintoinvestment decisions.

Sustainable securitisation

and use of proceeds
Oursecuritisationpracticesadheretoa
strict eligibility framework, ensuring that
only assets meeting highenvironmental
and/orsocial standards are classified

as greenorsustainable collateral. Each
transactionis subjectto adetailed
evaluationto confirm compliance with
established sustainability criteria.

Proceedsfromsecuritisation activities
are managed transparently and allocated
exclusively to sustainable projects. This
aligns with the Group Sustainable Finance
Framework, which governs how proceeds
are utilised and ensures alignment
withbothnationalandinternational
sustainability standards. Through this
process, we guarantee thatallfinancing
contributes toinitiatives with measurable
environmentaland social benefits.

Responsible
investment at
Emirates NBD AM

EmiratesNBD AMintegrates data-driven
insights and qualitative analysis from
multiple ESG data sources, including
leadingratingagencies, marketresearch
institutions, andinternalassessmentsto
identify and evaluate sustainability risks
and opportunities across portfolios.
This multi-dimensionalapproach
enhancesunderstanding of ESGimpacts
and supportsinformed, long-term
investment decisions.

Key practicesinclude:

« Comprehensive ESGrisk evaluation:
Beforeanyinvestmentisundertaken,
detailed ESG assessmentsare
performedto evaluate potential
exposures and opportunities withinthe
portfolio, addressing sector-specific
sustainability challenges.

« Data-driveninsights: quantitative:
ESGratings provide clarity onthe
financialrelevance of sustainability
risks and help determine their potential
influence onsecurity-leveland
portfolio-level performance.

« Engagementand monitoring: The
investment team maintains active
dialogue withcompanies through
stakeholderengagement, proxy
voting, collaborativeinitiatives,
and,whennecessary, divestment
decisions. ESGrisks are continuously
tracked andreassessed throughout
theinvestmentlifecycle.

« Continuousimprovementand
governance: Ongoingtraining
strengthens analysts’ ability to
identify and manage ESG-related
risks effectively. Meanwhile, the
Internal Audit function conducts
regularreviews of the ESGintegration
programme to ensure compliance,
accountability,and alignment
withthe Group’s overarching
strategic objectives.

stainable finance
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Overview

Managing sustainability risks and opportunities
across the value chain

Assessmentand management of upstreamrisk
and opportunities

Assessmentand management of risks and
opportunitiesininternal operations

Assessingand managing downstream
risk & opportunities

Sustainability-linked strategic decision-making

Current and future anticipatedimpacton
financial performance

Environmental, social,and governancerisks

Currentand anticipatedimpact associated
with sustainable finance activities

Resilience
Approach to climate change
Physicalrisks

Transitionrisks
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Impactonbusiness and value chain
Transitionrisks stress testing
Emissions tracking

Physicalrisks stress testing
Opportunities

Impact of climate risks on strategy and
decision-making

Financial effects of climate-relatedrisks
and opportunities

Nature approach

Effortstoaddressrisks and opportunities
and organisation’sresilience

Analysis of locations

Overview

Our strategic directionis guided by
alignment with major globaland national
frameworks, includingthe UNSDGs, UAE
Vision 2031, the UAE Green Agenda 2030,
and the United Nations Environment
Programme’s DubaiDeclarationon
Sustainable Finance. These frameworks
shape the Group’sroadmap for
financing the transitionto alow-carbon
economy, achieving Net-Zero by 2050,
strengthening disclosures, fostering

innovationthroughdigital transformation,

amplifying socialimpact, and maintaining
sound governance practices.

Financing

transition

(Sustainable finance)

Achieving

net-zero

(GHG emissions
management)

The Group conducts annual materiality

assessmentsto engage with stakeholders

andensuresits ESG strategy addresses
the most material topics.

These assessmentsinformthe strategy’s
alignment with stakeholder priorities and
guideitsimplementation.

Digital

(Al and digital ethics)

ESG strategy

Reflecting ourresponsibility as aleading financial
institution, sustainability remains a cornerstone
of our future-focused strategy. The Group’s ESG
strategy incorporates ESG priorities to support
sustainable growth, manage risks, and deliver
measurable outcomes.

17

Our strategic
directionis guided by
alignment with major
global and national
frameworks.”

Positive social

transformation impact

(Diversity and inclusion/
human rights and fair
and safe labour)
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Overview continued

Financing
transition

Achieving
net-zero

Digital
transformation

Positive social
impact

Achievement

1)

S

USD 500 millionfunds
raised through the
issuance of the Ist
Sustainability-Linked
Financing Sukukissued
by anlslamic Bank
globally, fully aligned with
ICMA Guidelines.

The Group has achieved
overUSD 20 billionin
sustainable finance
mobilisation, representing
70% progress towards
our2030 commitment
of USD 30 billion, as of FY
2024 and 10 months of
2025.Thisunderscores
ourdedicationto driving
impactfulfinancing,
aligned with global
sustainability goals.

Target

USD 30 billion sustainable
financing andfacilitation
provision by 2030.

Focus

)

>

48

Alignment of
Sustainability-Linked
LoanBonds(SLLB)to
the ICMA Sustainability-
Linked Loans Financing
Bonds Guidelines.

Alignment of our
Sustainability Sukuk to
ICMA,IsDB, and LSEG
guidance on Green, Social,
and Sustainability Sukuk.
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1) Publicationof the

Group’s first Principles for
Responsible Banking (PRB)
impactassessmentreport.

2) Publication of Group’s first

Net-Zero Transition Plan.

Net-Zero by 2050.

Alignmenttothe NDC
commitments across our
countries of operation.

Deployment of astate-of-
the-art conversational chat
capability forthe annual
ESGreport.

Reporting Automation.

The Group aims to automate
the data collection

process foritsreporting
anddisclosures.

20.6% of womenin
leadershiprolesin2025
as of 31December2025.

25% womeninleadership
rolesby 2027.

To publishthe Group
HumanRightsand Labour
PracticesPolicy.

The Group has signed the UAE
GenderBalance Pledge. As
apledge member, the Group
actively collaborates with the
UAE GenderBalance Council
(GBC)toalignwiththe UAE’s
vision of achievingall 17
UNSDGs.

Financing transition

The Group continues to play aleading
roleinadvancing sustainable finance,
channelling capitaltowards projects
thatenable alow-carbonandinclusive
economy. Asignificant share of the
Group’s fundingraisedininternational
capital marketsis now sustainability-
linked, reflecting alignment with global
standards such as the Paris Agreement
andthe Nationally Determined
Contributions (NDCs) of the countries
where we operate.

Funds generatedthroughsustainable
financeinstruments are directed towards
eligibleinitiativesidentified underthe
Group’s Sustainable Finance Framework,
whichencompasses,amongst others:

*« Renewableenergy.

o Energyefficiency.

« Cleantransportation.

« Sustainable watermanagement.
« Greenbuildings.

e Socialinclusioninitiatives, such as
accesstoessential servicesand
affordable housing.

Transparencyremains centralto our
approach. The Groupissuesregular
impactreports detailing the allocation
of proceeds, projectperformance, and

measurable progress towardsthe UNSDGs.

Sustainable finance continuestobe
recognised as akey material topicinthe
2025 materiality assessment, reaffirming
itsimportance to stakeholders. The
Group remains committed to mobilising
capitalthatdeliverstangible andlasting
environmentaland social benefits.

Achieving net-zero

Inalignmentwiththe UAE's Net-Zero by
2050 Strategy, the Group has pledged
toachieve a30%reductionin Scope

land Scope 2 emissionsby 2030,
benchmarked against 2023 levels.

The Group measures and disclosesits
greenhouse gas (GHG)emissions annually
throughthe Group’s ESG Reportavailable
onourcorporate website.

Ourdecarbonisationstrategy addresses
both operationalemissions(Scopeland
2)andfinanced emissions generated
throughlendingandinvestment activities.
Near-term goals targeta5% annual
reductioninScopeland2emissions
through 2027, while mid-term ambitions
aimfora30% decrease by 2030.These
effortsare supported by initiatives suchas
deploying solarenergy systems, improving
energy efficiency acrossfacilities, and
investingin sustainable projects.

Recognising the materialinfluence of
climaterisks and opportunities, the
Group has prioritised GHG emissions
managementamongits top material
topics for2025.

Digital
transformation

Digitalinnovationis anessentialenabler
of the Group’s sustainability vision. By
integratingadvancedtechnologies
acrossouroperations, we areredefining
how we manage sustainability
performance, enhance customer
experience, and optimise efficiency.

Aspartofitsongoingtransformation,
aswellashaving Aland Digital Ethics
amongits top material topics for2025,
the Group deployed a conversational Al
chat capability forthe annual Group’s ESG
report. Beginningin 2025, thisinteractive
platformishelping stakeholdersto easily
accessinformationonoursustainability
initiatives, reducing the time and effort
requiredto navigate detailed ESG
performance anddisclosures.

This digital transformationenables the
Bankto deliverpersonalised experiences,
improve operational efficiency, and foster
innovation throughout the organisation.

ESG strategy

Positive socialimpact

Atthe Group, promoting positive social
impactis centralto oursustainability
vision. We are dedicated to ensuring
that ourfinancial products, services,
and operationsremaininclusive and
accessibletoallsegments of society —
particularly vulnerable andunderserved
communities —inline withinternational
standards of responsible banking.

Every productwe designis developed
with clarity and fairnessinmind.
Features, terms, and potentialrisks
are communicated transparently to
ensure customers can make informed
financial decisions.

Ourkey initiatives to advance social
inclusionand empowerment towards
ourclientsinclude:

« Financialinclusionwebsite, which
offerstoolsandresourcestoenhance
financialwellbeing.

« Anti-fraud awareness eventsto
enhance customerknowledge.

« Financialliteracy workshops formore
than200 women, promoting financial
inclusionand empowerment.

« 20FinancialLiteracy workshops for
youthaswellasemployees promoting
financialinclusionandliteracy.

Recognising the materialinfluence of
Diversity andInclusionas atop material
topic for2025, the Group embodies
ourlong-termcommitmenttothe UN
SDGs, particularly those promoting
diversity, equity, andinclusion. Through
this programme, the Group continues
tochampionequalopportunity and
accessibility forall.

Reinforcing thiscommitment, the

Group hassetatargettoachieve 25%
representation of womeninsenior
leadershiprolesby 2027, amilestone that
reflects ourongoing pursuit of inclusive
leadership and aworkplace culture
groundedinfairness,empowerment,
and shared growth.

Following the Group’srecent materiality
refreshment, humanrights and fairand
safelabourwere also considered as top
priorities to the Group.
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ESG strategy

Managing

sustainability risks

and opportunities
across the value chain

Group mitigates these challenges through a well-diversified capital access strategy,
supported by robust governance and transparent communication that enhance
investor confidence and ensure long-term financial stability. Key measures include:

The Group evaluates sustainability-related risks and
opportunities acrossits value chain, assessing how

they influence financing access and capital costs over AEOMRIENENSE St InSEnes A @EETETEroRemEls
) , assessment of to business ethics is established,
short-, medium-, and long-term horizons. regulatory compliance and corporate with targets set

processesis governance standards and performance
conducted is maintained communicated
periodically

These mechanismsreduce the likelihood of governance-relatedrisks that could
erode stakeholdertrust and ensure the Group’s continued credibility among its
investor base.

Diversification of capital sources also opens new opportunities. By collaborating with
Development Finance Institutions (DFIs) and impact investment funds, the Group
canleverageits strong ESG credentials to expand access to sustainable funding,
supporting high-impact portfolios that align with long-term environmental and

social priorities.

In managing the proceeds of such capitalraises, including those linked to
sustainable finance instruments, the Group follows a portfolio-based approach.
Net proceeds are allocated to eligible financing portfolios orloans within 24 months
of issuance. This disciplined allocation ensures that financial flows are consistent
with the original purpose of the fund raise while addressing long-term societal and
environmental needs.
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Managing sustainability risks and opportunities across the value chain

continued

Assessment and
management of risks
and opportunitiesin
internal operations

Operational sustainability risks can
affectthe Group’s ability to deliver
efficientlyandresponsibly. The Group
adoptsaproactive approach that
integrates employee engagement, strong
governance, anddigitalresilienceinto
daily operations, whichinvolves:

Managing employee engagement
The wellbeing and development of
employeesare centralto the Group’s
success. The Group remains committed
tonurturing aninclusive culture that
promotes fairness, equal opportunity,
and continuous professional growth.
Thiscommitment aims to strengthen
employee satisfaction, retention, and
productivity across allgeographies.
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Anemployee surveyisconducted
annually, reaching everymember of the
organisation. Thiscomprehensive survey
exploresvarious aspects of the employee
experience, includingjob satisfaction,
purpose, motivation, engagement,
happiness, stresslevels, andwellness
andsafety.

The Groupis committed to promoting
diversity and maintaining abalanced
representation of women acrossits
workforce. Ongoing efforts focuson
identifyingand addressing potential
gender-related gaps through targeted
policies,inclusive practices, and
continuous monitoring to support equal
opportunities and fairoutcomesfor
allemployees:

« Regularinternal pay monitoring:
Ongoingassessmentsare conducted
to ensure compensation strategies are
fairand equitable.

Transparentreporting: Gender pay,
and diversity dataare monitored and
discussedinternally, providingaclear
overview of progress towards set goals
and ambitions.

Benchmarks and targets: Ambitious
targets forfemalerepresentationin
leadershiprolesare established,inline
withthe UAE’s vision.

Diversity and inclusion training:
Mandatory annual training
programmes are offered to all
employeesonthe Code of Conduct,
diversity topicsandinternal policies,
aimed at eliminatingunconscious
biasand promotinga culture

of meritocracy.

Humanrights and fair and safe labour:
HumanRights and LabourPractices
Policy willbe publishedin2026.

Managing the risks associated with
our growing digital footprint, data
handling, security and privacy:
Asthe Group’s operations become
increasingly digital, maintaining strong
governance and data protectionhas
become centralto safeguarding the
organisation’sintegrity and stakeholder
confidence.The Group’s governance
framework ensures accountability and the
rightlevel of expertisein every decision-
making process, bothwithinand beyond
sustainability considerations.

Robust oversightandapproval
mechanisms underpin this framework,
ensuring decisions are made ethically,
efficiently,andinalignmentwith
long-termbusiness goals. These
mechanisms support consistent financial
performance, preserve the Group’s
reputation, and maintain the trust of
regulators, customers, and partners alike.

Aculture of ethicsandintegrityis
embedded throughout the organisation.
The Group’s Code of Conductand
related governance policies provide
clearguidance onpreventingand
managing corruption, bribery, conflicts
of interest, anti-trust behaviour, and
money laundering. Additionally, an
active whistleblower programme
empowersemployeestoreportconcerns
confidentially, reinforcing transparency
and accountability acrossalllevels.

Data privacy

Dataprivacyisacore component of

the Group’s operationalresilience and
commitment to maintaining stakeholder
trust. Weak controls ornon-compliance
with data protectionregulations could
jeopardise organisational stability,

erode customer confidence, andresult
inlegal orfinancialrepercussions. To
mitigate theserisks, the Group ensures
compliance withevolving global data
privacy standards, includingrelevant
regional data protectionlaws. The Group’s
information management framework
focusesonsafeguarding personaldata
throughoutitslifecycle, supported by
internalandindependent audits to ensure
the continuous enhancement of privacy
controlsand governance.

Cybersecurity
Cybersecurityisintegraltothe Group’s
resilience strategy and protection
againstdigital threats. The Group has
implemented a comprehensive, multi-
layered cybersecurity framework
aligned with the National Institute of
Standards and Technology Cybersecurity
Framework (NIST CSF). Regularemployee
training, awareness campaigns, and
customereducationinitiatives help
strengthendefence againstcyber
threats. Through continuous monitoring,
independent assessments, and robust
governance, the Group ensures thatits
systems and networksremain secure,
resilient, and capable of withstanding

the evolving cyber-threatlandscape.

Sustainability initiatives across

our operations:

The Group continuesto setbenchmarks
insustainable banking operations across
theregionwhenitcomestodeveloping
sustainable and energy-efficientretail
bankbranches.The Groupisthefirstbank
inthe MENAT regiontohave abankbranch
certifiedto LEED Platinum level by the

US GreenBuilding Councilandits LEED
programme, the world’s mostwidely used
greenbuildingrating system.

The group’s global markets and
treasury carbon credits trading desk
The GlobalMarkets and Treasury Division
of the Group manages adedicated
Carbon Credit Trading Desk, established
tofacilitate the trading of voluntary
carboncreditsand Renewable Energy
Certificates (RECs)forclientsaiming to
offset theirgreenhouse gas emissions.
This service supports bothlocaland
regional corporations — particularly
thoseinthe aviationandheavyindustry
sectorsacross Europe —inmeeting
regulatory andvoluntary carbon
reductionrequirements.

Theintroduction of thisdeskunderscores
the Group’s proactive approachto
capturing emerging opportunities within
the sustainability ecosystem. By aligning
with evolving globalandregional
environmentalregulations, the Group
empowersits clients to pursue carbon-
neutral operations while contributing to
international decarbonisation efforts.

ESG strategy

Thisinitiative also demonstrates how

the Group’sintegrated ESG strategy
continuesto evolve —linking financial
innovation with environmental
responsibility. As the Group embeds
sustainability principles acrossitsvalue
chain,itremains well positioned to lead
in providing market solutions that enable
alow-carbon, resilienteconomy.

Assessing

and managing
downstream risk
and opportunities

Exploring downstream
opportunities through
sustainable finance
Financialinstitutions play a pivotal
roleinshaping both financial markets
andthe widereconomy by directing
capital towards sustainable growth.
By embedding sustainability into funding
strategies, banks candrive meaningful
progresswhile engaging borrowers

to strengthen theirenvironmentaland
socialperformance.

The Group continuestoleadin
advancing sustainable finance and
environmental best practicesacross
its markets. The Group servesasacore
member of the working group formed
by the ICMA, thelsDB,andthe LSEG

to develop the Guidelines for Green,
Social,and Sustainability Sukuk — a key
contributionto theregion’s sustainable
financelandscape.

Throughtheseinitiatives, the Group
channels capitalinto projects that deliver
measurable environmentaland social
benefits, reinforcingits commitment to
responsibleinvestment and sustainable
development. Sustainable finance
remains a strategic priority, assessed
regularly through the proportion of
fundsallocatedto eligible projects
andtheirimpactwithinthe overall
financing portfolio.

The Group’simpactassessment process
coversadiverserange of products,
including greenloans and bonds,
sustainability-linked instruments, and
socialbonds, ensuringtransparency and
accountabilityinhow capital contributes
to sustainable outcomes.
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Managing sustainability risks and opportunities across the value chain

continued

Leveraging sustainable finance
opportunities through dedicated
framework at group level

Toharness opportunities from the global
transition towards sustainability while
managingrelatedlendingrisks, the
framework was subsequently updated
in2025.The framework servesasa
cornerstone of the Group’sbroaderESG
strategy, guiding the allocation of capital
to projectsthatadvance environmental
sustainability and social wellbeing.

Introducing the world’s first
sustainability-linked loan
financing bond framework

The Group’s Sustainability-Linked
Loan(SLL)FinancingBond Framework
marks a global first, underscoring

the Group’sleadershipinsustainable
finance. The frameworkreflects

the Group’s strong commitment to
promoting sustainability-linked lending,
attractinginstitutions dedicated to
supportingcompanies withambitious
ESGtargets. By presenting portfolios
of eligible SLLs to publicinvestors
throughbondissuances, the framework
strengthens market confidence and
contributes tothe ongoing growth

of the global sustainability-linked
financing ecosystem.

Underthis framework, the Group and
its subsidiaries mayissue avariety of
SLLfundinginstruments, including both
bondsand Shariah-compliant options.
Allproceedsare allocatedresponsibly

and are excluded from financing activities

associated with fossilfuels, nuclear
energy, weapons, mining, gambling,
tobacco, orlivestock. Borrowers must
meet eligibility criteriasetoutinthe ESR
Framework to qualify for funding. All
SLL transactions comply with CBUAE
regulations and align withinternational
environmentaland social standards,
ensuring that proceeds are managed
prudently and transparently.
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Eachloancoveredunderthe framework
must meet the following criteria:

« Alignwiththe LMA Sustainability-
Linked Loan Principlesrelevantto the
yearthefacilityis signed.

« Contributetocombatingclimate
change, suchasbyreducing
greenhouse gas emissions orenergy
consumption, orsupport secondary
objectiveslike enhancing diversity
andinclusion, suchasincreasing
the percentage of womenin
seniormanagement.

e IncludeKPlsand SPTsdeemed
“material” and “ambitious” by an
externalreviewer.

Eligible SLLs might have more than one set
of KPIsand SPTs, but the selection criteria
remainfocused onthe KPIs specifically
associatedwithatleast one of theimpact
objectiveslistedbelow:

o Climate change mitigation
impact objective.

« Diversityandinclusion
impact objective.

The Groupis committed to annual
publicreportingonthe performance of
underlying borrowers and aggregated
KPIresults. AllSLL funding assets

have aminimum maturity of oneyear
andarerecordedinadedicated SLL
fundingregister,updated quarterly to
reflectnewissuances andrepayments.
Thisdisciplined approachreinforces
transparency and accountability, ensuring
thatall SLL activitiesremain consistent
withthe framework’s guidelines.

Overview of our growing
opportunity space through the
sustainable finance product suite:
The Group continues to broadenthe
integration of sustainability principles
acrossallservicelines and financial
products. The Group’s strategy combines
dedicated greenandsocial financing
instruments withenhancements to
general-purposelending, embedding
clean, low-carbon, andinclusive
development objectives at the core of
itsfinancial activities.

To support thisambition, the Group

has designedacomprehensive
sustainable finance product suite,
encompassingbothon-balance sheet
and off-balance sheet financing solutions
thatare atvarying stages of rollout
andimplementation.

On-balance sheet financing

1. Sustainable supply chainfinance:
Offeringfavourable financialterms
to suppliers meeting specific
sustainability standards.

2. Greenloans: Finance orre-finance,in
whole orinpart, new and/or existing
eligible green projects.

3. Othergreen qualifiedlending: Loans
orcontingentliabilities aligned with the
LMA’s SLLPs.

4. Sustainability-linked lending/
facilitation: Loans orcontingent
liabilities aligned with the LMA's SLLPs.

5. Socialloans: Loansalignedtothe
LMA’s SocialLoan Principles (SLPs).

6. Othersocial qualified lending:
Lending forwhichthe use of proceeds
meetsthe criteriaforeligible project
of the LMA's SLPs.

7. Green/social deposits: Customer
depositswhere the funds are
allocatedtofinance eligible lending
activitiesalignedtothe LMA’s Green
LoanPrinciples (GLPs)orSLPsand
the Group’s Sustainable Finance
Framework.

8. Green, social and sustainability
bonds/Sukuks: Bond/Sukukissuances
forwhichuse of proceeds finances

Off-balance sheet financing

1.

Finance Advisory: Advisingonthe
typesofloans, exportcreditagency
orcorporate financing available, and
compliance for projecteligibility
againstLMA andICMAsustainable
finance criteria.

. Sustainable trade instruments:

Contingentliability creditincluding
guarantees, standby letters of credit
anddocumentary credit forprojects
aligned withthe LMA’'s GLPsand SLPs
andthe UNSDGs.

. Greentrade finance: Lendingfacilities

alignedwiththe LMA’'s GLPs for
financing greentrade, including trade
loans,receivables finance andimport/
exportfinance.

. Green, social and sustainability

bonds/Sukuk: Bond/Sukukissuances
labelledas green, social orsustainable
asdefinedbythe GreenBond Principles,
and/orSocialBondPrinciples of the
International CapitalMarkets Association
(ICMA) orthe Climate Bond Initiative.
Qualifying transactions may alsoinclude
“transitionfinance”issuancesasset
outinthe Climate TransitionFinance
Handbook of the [ICMA. The use of
proceeds mustaligntotheeligible
project categories of the ICMA’'s GBP,
SBP, orthe Climate Bonds Initiative.
Thisincludes EmiratesNBD’sownbond
or Shariahcomplaintissuances.

The Group AM’sresponsible
investing strategy

using avariety of methodssuchas
shareholdervoting, regulardialogue, and,
when necessary, divestment fromnon-
compliantholdings.

Everyinvestment strategyis thoroughly
assessedtoensure fullalignment with
the Group’s overarching ESG values and
commitment toresponsible stewardship.

Investment banking sustainable
finance products

The Group Capital (EmCap) continues
toreinforceitsleadershipinsustainable
finance through a diverse suite of
innovative products that support clients
intheirtransitiontomoreresponsible and
resilientbusiness models. Its portfolio
includes Green, Social, Sustainability, and
Sustainability-Linked Bonds and Sukuks,
alongside Shortterm Debt Capital
Marketsinstruments that deliver flexible
andimmediate financing solutions for
sustainability-focused projects and
operationalliquidity needs.

Asaleading bookrunnerintheregion’s
capitalmarkets, EmCap alsoplaysa
pivotal role within Equity Capital Markets
(ECM), leveragingits expertise to help
responsible and forward-looking
enterprises access capital efficiently.
Collectively, these efforts highlight
EmCap’s strategic contributionto
mobilising capital for sustainable growth,
directlyadvancing the SDGs through
innovative financing structures and
advisory services. Key sustainable finance

eligible projectsunderICMA’s Green
Bond Principles (GBPs), SocialBond
Principles (SBPs), Sustainability Bond
Guidelines (SBG) orthe Climate Bonds
Initiative (CBI).

. Sustainability-linked bonds/Sukuks:

Bonds/Sukuks alignedwithICMA'’s
Sustainability-Linked Bond Principles
(SLBP)where characteristicsvary
alignedwithESG performance
targetsrelevanttotheindustry.

EmiratesNBD AMembeds ESG principles
intoitsinvestment philosophy, recognising
that sustainable practicesare fundamental
tolong-termvalue creation. While continuing
to prioritise strong financial performance,
the approachremainsfully consistentwith
Shariahprinciplesand alignedwith global
responsibleinvestment standards.

The Group’sESG andresponsible
investment strategyis anchoredinthe UN
Principles forResponsibleInvestment (UN
PRIl)andformalisedthroughits Responsible
Investment Policy, whichreflects the
understanding thatresponsibleinvesting
encompasses more thanjust financial
performance —itisalsoabout fostering
resilience and ethical growth.

Active engagement forms the foundation
of this strategy. Emirates NBD AMworks
closelywithinvestee companiesto
promote sustainable practices that
enhancelong-termperformance,

offeringsinclude:

Syndicatedloans: Offered by

the Group Capitalrepresenta
collaborative financing approach
where multiple lenders come together
to provide substantial capital to
borrowers. This product allows for

the diversification of riskamongthe
participating financialinstitutions,
witheachlender’s contribution
beingreflectedasaloanasseton
theirrespective balance sheet.

This classificationunderlines the
commitment of the Group Capital

to facilitate significant financing
opportunities while promoting shared
responsibility in sustainable finance.

ESG strategy

The Group capital’s finance advisory
services are essential forstructuring
andarranging funding solutions for
clients. Whenacting as afinancial
adviser, the firm’s contributionis
quantified by the apportionedvalue
of the fundingamount at the time of
execution, withthereportedvalue
reflectingan equitable divisionamong
alladvising parties. Thisapproach
toreportingunderscores the Group
Capital’'stransparent and collaborative
strategyin financial facilitation,
ensuring that clientsreceive expert
guidance andtailored advisory
servicestosecurethenecessary
capital fortheirventures.

Sustainability initiativesin

retail banking

Atthe Group, sustainabilityisembedded
across allbusiness segments, including
retail banking, where the Group continues
toexpandandenhanceitsrange of
environmentally and socially responsible
products. These initiativesaimto
empower customers to make sustainable
choiceswhile supporting the UAE’s
broadersustainability goals:

Bio cards: The Group has the UAE’s first
ecofriendly payment card, made from
recycledplastic. The bio card supports
SmartTouchandFaceIDinnovations,
enabling secure bankingtransactions
without the needto enterusernames
and passwords every time.

Green autoloans: The Group
offersarange of greenautoloans
designedto support the purchase of
environmentally friendly vehicles, such
aselectricandhybrid cars.

Sanad: The Sanad Cardis aspecial
cardissuedbythe Community
Development Authority (CDA) of
DubaiforPeople of Determination.
The Group offers several exclusive
benefitsand servicesto Sanad card
holders, designedto enhance their
banking experience and meet their
specific needs.
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Sustainability-
iInked strategic
decision-making

The Group continues to embed environmental and
social considerationsintoits strategic decision-
making processes, ensuring that sustainability
principles are fully integrated across the organisation’s
governance and operational framework.

Managing trade-offs during
strategic decision-making

When evaluating sustainability-related
risks and opportunities, the Group’s
decision-making bodies carefully
balance financial performance with
socialand environmental outcomes.
Eachbusinessunitreliesonitsrespective
policiesand frameworks to guide these
trade-offs —forexample, lending
activities are governedby the Sustainable
Finance Framework, while investment
decisions within Asset Management
follow the Responsible Investment Policy.
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Framework — the Group continues to
fosteraculture of responsible banking,
where sustainable growth and ethical
conductare prioritised alongside
financial performance.

Ineach case, the potential benefitsto
society and the environment are weighed
againstthe financialreturns generated,
with particularattentionto avoiding

any decisionthatcouldleadto adverse
environmental orsocialimpacts.

The Group’s overarching strategy
demonstrates adeepunderstanding

of how sustainability strengthensrisk
management andlong-termvalue
creation. Supported by comprehensive
policies, systems, and governance
controls —includingits Operational Risk

Currentand
future anticipated

impact on financial
performance

Environmental,
social, and
governance risk

Inanincreasingly dynamic global

environment shapedby climate change,

shiftingregulatory expectations, and
heightened stakeholder scrutiny, the
Grouprecognisestheimportance of
proactivelymanaging ESG-relatedrisks
and opportunities.

The Group continuestorefineits

ESG strategy toremainaligned with
internationalandregional standards,
ensuring thatemergingrisks and
opportunities are properly evaluated
fortheirpotential effects oncash flows,
accessto capital, and cost of financing
across short-, medium-,andlong-
termhorizons.

The Groupis committed to providing
stakeholderswithatransparent
understanding of how sustainability
influences financial performance. For
the currentreporting cycle, the Group
prioritises qualitative disclosures and
selected quantitative indicatorsto
present aclearandreliable view of
sustainability’s financialimplications —
balancingtransparencywithaccuracy
toensure that allreportedinformation
ismeaningfuland credible.

Current and
anticipated
impact associated
with sustainable
finance activities

The Group has continuedto embed
sustainability principlesintoits
corelending strategy, guided by its
Sustainable Finance Framework. This
framework ensures that proceeds from
sustainable financeinstruments are
directed towards projects that accelerate
the transitionto alow-carboneconomy
and delivertangible social benefits.

Integrating sustainability intolending
operationshashadapositive and
measurableimpactonthe Group’s
financialperformance. During the
reporting period, fundsraised through
sustainable financeinstrumentswere
allocatedto Eligible Greenand Social
Assets, supporting projects thatalign
withthe UN SDGs. These allocations have
contributed toimproved profitability,
stronger cash flows, and effective

risk mitigation.

ESG strategy

Investments made through this framework
have advanced energy efficiency,
renewable energy generation,and access
to essential socialinfrastructure, resulting
indirectfinancialadvantagessuchas
costsavings, enhanced asset quality,
anddiversifiedrevenue streams.

The Group raised debts and sukuks
payable amountingto USD 7.3 billion
viasustainable and greenfinancingsin
debt capitalmarketsandthe Group’s
sustainability-linked financial assets
amountedto USD 4.0 billion primarilyin
loansandreceivables.

Theimplications of sustainability and
climate-relatedrisks and opportunities
tiedto the Group’s material topics
arereflectedinthe FY 2025 financial
statements. Forfurther details, please
refertotherelevantsectionsandnotes
inthe Group’s FY 2025 AnnualReport.
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Current and anticipated impact on financial performance continued

Strategic Topic Area Item SubItems References
Financing Sustainable finance Assets Loansandreceivables Note 12
transition balances
Investment securities Notell
Liabilities Debtissued, Sukuks Note18
payable, and other
borrowed funds
Income statement Interestand similar Note 23 and
income Note 24
Interestand similar
expense
Sukuk Distributiononlslamic Note 25
deposits and profit paid
to Sukuk holders
Achieving Purchasesofrenewable  Generaland Marketing-related Note 28
net-zero energy certificates administrative expenses expenses
Operational Generaland Service, legaland Note 28
decarbonisationproject administrative expenses  professionalfees
Digital Generative Aland Generaland Informationtechnology ~ Note 28
transformation emissions tool costs administrative expenses  costs
Positive Talent acquisition Generaland Staff costs Note 28

socialimpact

administrative expenses

The Group anticipates that sustainability-
relatedrisks and opportunities will play
anincreasingly significantrolein shaping
its financial planningand performance
acrossthe short,medium, andlongterm.
The Group remains firmly committed to
aligning the allocation of funds withinits
Eligible Loans and Financing Portfolio
tothenet proceeds of its sustainable
finance instruments within 24 months
ofissuance, apractice that strengthens
financial discipline, resilience, and
stakeholdervalue creation.

Strategic capital deploymentin
renewable energy, greenbuildings,
andcleantransportationis expected
todeliverboth competitive financial
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returns and meaningful progress towards
environmentalrisk mitigation. At the same
time, continuedinvestmentsinsocial
initiatives, such as affordable housing
andhealthcareinfrastructure, willhelp
drive inclusive economic growthand
strengthen community wellbeing.

By systematicallyintegrating the costs
and benefits of ESRmanagementintoits
financial planning, the Group positions
sustainability as a core pillar of itslong-
term growth strategy. This alignment with
global sustainability standards enables
the Group to capture new opportunities
arising fromthe transitionto alow-carbon
economy, while effectively mitigating
associatedrisks.

Through this forward-looking approach,
the Group continuesto diversifyits
portfolio, expand accesstoemerging
sustainable sectors, andreinforceits
balance sheetstrength. The Group’s
sustained commitmenttoresponsible
investing and sustainable finance
ensuresresilient growth, financial
stability,and long-termvalue creation
forall stakeholders.

Resilience

The Group’s ESG strategy underpins
thisresilience by championing diversity,
ethical conduct, and continuous
capability development. Internal
policies that promoteinclusivity and
equal opportunity help cultivate agility
and broaden perspectivesacross
teams, strengthening the organisation’s
ability to navigate transformation. The
Group’s Code of Conduct ensures that
integrity and professionalismremain
centralto daily operations, while supplier
engagement standards promote shared
responsibility and ethical alignment
throughout the value chain, protecting
boththe Group’sreputationandlong-
term stakeholdertrust.

Key frameworks, including the Sustainable
Finance Framework, ESR, Climate

Risk Policy,and Group Credit Policy,
collectively guide the identification,
assessment,and management of ESR.
By actively monitoring and gradually
reducing exposure tohigh ESGrisk
sectorssuchas palmoilandcoal, the
Group continues to alignits portfolio
withits sustainability ambitions while
anticipating future market transitions.

Sustainability remains at the heart of

the Group’s operationaland strategic
approach. Through thiscommitment, the
Group continuesto play a pivotalrolein
supporting the UAE economy, the MENAT

ESG strategy

The Group recognises that its commitment to sustainability
generates enduring value, strengthening the communities
and economies it serves while reinforcing the Group’s

own organisational resilience. Rooted in the Group’s core
values, the ESG strategy not only drives new commercial
opportunities and enhances balance sheet strength but also
supports a more adaptive, future-ready business model.

region, andsociety atlarge — reinforcing
its positionasatrustedfinancialinstitution
integralto theregion’slong-term
economic and socialresilience.

In2025, the Group started to
quantitatively report on the financial
impactof ESG and climate-related

risks and opportunities to the Group.
Subsequently theresilience of our
business strategy considering theserisks
and opportunities shallalso be presented
inthisreport.
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Approachto
climate change

Transmission channel of climate risks

Climaterisks Transmission channels

Transitionrisks:
Risks arising fromthe
process of adjustingtoa
low-carboneconomy

e Policy &regulation
« Technology

« Consumer
preferences

« Reputational

Physicalrisks:
Risks arising from climate
and weather-related
events

e Chronic:Impacts
duetoslow
insidious change
suchasincreasing
temperature or
waterstress(e.g.
temperature, rainfall,
sealevels)

« Acute: Short-lived
extreme weather
impacts(e.g.
heatwaves, floods,
cyclones, wildfires)

Micro
Affectingbusiness and households

Businesses

Property damage and business disruption
from extreme weather

Stranded assetsand new capital expenditure

Legalliability from failure to mitigate oradapt

Households

Lossofincome (fromweatherdisruption
and healthimpacts)

Property damage (fromsevere weather
orrestrictions, orlow-carbon policies)
increasing costs and affectingvaluations

Micro
Affecting business and households

Capitaldepreciationandincreased
investment

Shiftsinprices (from structuralchanges,
supply shocks)

Productivity changes (from severe heat,
diversion of investment, higherrisk aversion)

Labourmarket frictions

Socio-economic changes (frommigration,
conflict,consumption patterns)

Otherimpactsoninternational trade,
governmentrevenues, fiscal space, output,
interestrates, and exchangerates
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Creditrisk
« Defaultsbybusiness
&households

o Collateraldepreciation

Marketrisk

« Repricingof equities,
fixedincome,
commodities

Liquidity risk
¢ Increaseddemand
forliquidity

» Refinancingrisk

Operationalrisk
o Supplychaindisruption

» Forcedfacility closure

Underwriting risk
e Increasedinsurance
losses

e Increasedinsurance gap

The Group recognises that climate change

presents both systemic risks and strategic
opportunities. Climate-induced disruptions are
expected tointensify overtime, with far-reaching
implications for financial stability, operational
continuity, and long-termvalue creation.

Physical risks

Physicalrisks arise from the directand
indirect effects of climate change —
includingbothacute events(such as
extreme weather) and chronic trends
(likerising sealevels ortemperature
increases). Theserisks canresultin
stranded assets, valuation declines,
supply chaindisruptions, andreduced
insurance coverage.

Giventhe MENAT region’s high
exposure to climate stressors, the
Group has already observedtangible
impacts onits operations. Key regional
challengesinclude:

Rising temperatures and humidity
inthe Middle East areleading
tomore frequentandintense
heatwaves and exacerbating
heat stress, posing healthrisks for
outdoorworkersandvulnerable
members of the population.

The extreme heatalsoincreases
energy demand forcooling,
straining power grids and leading
tofurtherincreased greenhouse
gasemissions.

Risesinsealevelthreaten coastal
citiesandinfrastructureinthe GCC,
leadingtoincreasedflooding,
coastal erosion andsalinisation

of freshwaterresources. This
phenomenonis particularly
concerningforlow-lyingareasin
the Middle East, where valuable real
estate andcriticalinfrastructure
are atrisk.

Severerainfalland changing
weather patterns are leading to
moreintense and unpredictable
flooding events, causing significant
damagetohomes, infrastructure
and agriculturallands. These

floods also disrupt daily life,
displace communities and pose
serious public healthrisks due to
waterborne diseases.

Prolonged droughts are becoming
more commoninthe Middle

East, severelyimpacting water
availability fordrinking, agriculture,
andindustry.

Drought conditions are leading
toreduced cropyields, increased
foodprices,and heightened
competition forscarce water
resources, which canexacerbate
socialand political tensions.

ESG strategy

The Group views climate-related financial risks as a key consideration for its business resilience and for the broader stability
of the financial system. Climaterisks are categorised into two principal types:

The combined effect of these hazards,
through exposure, vulnerability,

and sensitivity, determines the

Group’s overall physical climate risk.
Tomanage these challenges, the
Groupisimplementing a physicalrisk
assessment solutionthat willhelp the
Bankinassessingthereal estate assets’
vulnerability and exposure to any of

the physicalhazards:

o Datacollectionforphysical
assets(geospatialinformation
and asset characteristics) for
assessmentand measurement of
vulnerability and exposure to various
physicalhazards.

« Develop ability to perform physical
riskassessmentusingvarious SSPs
andtime horizons to assess both
acute and chronic hazards.

« Developandgenerate physicalrisk
impact metrics at assetleveland
portfoliolevel.

o EstimateimpactonPDandLGD at
customerlevelbased onphysical
riskimpact.
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Approach to climate change continued

62

Transitionrisks

Transitionrisks stem from the
economic, regulatory, and
technological shiftsassociatedwith the
move towards alow-carboneconomy.
These canaffectassetvalues, business
models, andlong-term profitability.
Inthe MENAT region, transitionrisks

may include:

o Regulatory changessuchas
introduction of carbon pricing:
Nations withinthe GCC are
considering the adoption of carbon
pricing strategiesto encourage the
reduction of emissions. Forexample,
theintroduction of acarbon tax
oncertainindustries couldlead
tohigheroperational costs for
businesses heavily dependenton
fossilfuels, affecting their profit
margins and market position.

» Diversification effortsinthe energy
sectorandinvestmentinrenewable
energy: Authoritiesinthe MENAT
regionare focusing onbroadening
theireconomic base beyond
petroleum. Companies that fail to
alignwith this transitionrisk losing
theircompetitive edge. Traditional
energy firms, forinstance, might
experienceadropinincomeif they
donotembracerenewable energy
technologies, as the demand for
cleanerenergy solutionsincreases.
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« Changing consumer preferences
and growing demand for
sustainable products: The growing
consciousness about environmental
issuesisleadingconsumersto prefer
eco-friendly products and services.
Shouldasignificant portion of the
MENAT population start favouring
EVsoverconventional gasoline-
powered cars, manufacturers
who do not adapt their offerings
accordingly couldwitness adecline
insales.

« Stranded assets and fossil fuel
investments: Inthe MENAT region,
substantialinvestmentsinfossil fuel
reserves mightbecome obsolete
if the globalenergy demand pivots
torenewable sources. The potential
devaluation of these assets,
triggered by market shifts ornew
regulatory measures, couldresultin
significanteconomic losses.

The Climate Risk Policy (CRP)and the
Group’s Risk Management Framework
(GRMF) provide a structured framework
foridentifying, assessing, and
managing material climate-related
risks. Itappliesacross all Group
entities, including corporate, retail,
andinternational operations. The
Climate Risk Policy (CRP)is designed
tointegrate climaterisks withinthe
Group Risk Management Framework. It
definespolicies designedto enhance

theresilience toand management

of climate risks through soundrisk
management practices. This provides
assurancetoshareholders, investors,
regulators, and other stakeholders
that climaterisks threatening the
organisation’s financial performance
androbustness areidentified,
measured, mitigated, monitored,
andreported.

Aclimate risk materiality
assessment supports proactiverisk
management through:

1. LeveragingregulatorandNetwork
for Greening the Financial System
(NGFS) prescribed scenarios
usedforclimaterisk stress tests
and assessmentsundervarious
time horizons.

2. Analysingthe distributionand
concentration of climate risks within
thein-scope portfolio.

3. Estimating financed emissions.

The adoption of scenario analysis
provides aflexible framework
forforward-looking climate risk
assessment, allowing structured
assumptions about different potential
futures. The Group hasimplemented
the climate scenarios prescribed by
NGFS, whichhelp assesstheimpact
of various climate actions onthe top
20 counterpartsinthe hard-to-abate
sectors, based onfinanced emissions.

businéss ahd
value chain

Transitionrisks
stress testing

Scenario analysisremainsacornerstone
of the Group’s approach to assessing
transitionrisks, allowing the Group to
evaluateits portfoliounderarange of
plausible climate-related futures. As part
of this process, the Group conducted
acomprehensive credit exposure
assessment, excluding DenizBank, forits
top 20 clients operatingin sectors most
susceptible to climate transitionimpacts
having highest financed emissions. The
objective was to gauge the Group’s
overallexposure toindustries likely to
experience materialchangesas global
decarbonisation effortsaccelerate.

The assessment examined short-,
medium-,andlong-termhorizons —
including the current period, 2030, 2040,

and 2050 — using macroeconomic and
microeconomic growth projectionsaligned
with climate scenarios developed by the
CentralBank of the UAE(CBUAE). The
analysis prioritised clientsinhard-to-abate
industries, giventheirhighersensitivity to
policyandtechnologicaltransitions.

Aligned withtheresults, the Group revised
its Risk Appetite Statement toreflecta
more stringent stance ontransitionrisk,
including the discontinuation of future
financing forthermal coal.

Currently, insights fromthe transitionrisk
stresstestsinformlendingdecisionsand
portfolioreviewsacross the Group. Inthe
next phase, the Group planstoembed

these findingsinto quantitative riskmodels
andformalstrategic decision-making
frameworks, ensuring climate-related
considerations are systematically integrated
intoriskmanagement processes.

ESG strategy

Emissions tracking

The Group has strengthenedits
greenhouse gas (GHG) emissions tracking
capabilities, achieving greater precision
anddepthindatacollectionacrossits
operations. Inparallel, the Group has
continuedto monitorand estimateits
financed emissions, providing a clearer
view of the absolute emissions linked to
itsinvestmentsinselected sectors.

These ongoing efforts have enhanced
the Group’sunderstanding of transition-
related climate risks and their potential
implications foritsbusiness model,
enablingmoreinformedstrategic and
risk managementdecisions.
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ESG strategy

Impact on business and value chain continued

Material Topic Area Department Timeframe n
Policy & « Carbontaxes Alldepartments Mediumterm I I l a ‘ O ‘ I I I la e
Regulation « Transitionmandates
Technology « Replacement of outdated andinefficient serversand Alldepartments Shortterm B
equipment
Consumer « Customers preferring carbon-neutralinstitutions Retail Banking, Shortand Mediumterm rIS S OI l S ra e
Preferences Commercial Banking
Reputational « Perceptionof beingunfriendly to the environment Alldepartments Shortand Mediumterm

« Laggingcompetitors

and decision-

Credit « Defaultsbybusinessesandhouseholders Retail Banking, Shortterm
« Collateraldepreciation Commercial Banking
Market « Repricing of equities, fixedincome, commodities Investment Banking Shortterm
Liquidity « Increased demand forliquidity Retail Banking, Shortand Mediumterm

« Refinancingrisk

Operational « Supply chaindisruption
« Forcedfacility closure

Underwriting « Increasedinsurancelosses

Commercial Banking,
Investment Banking

« Increasedinsurance gap

Physical risks
stress testing

The Bank carried out physicalrisk stress
testing forreal estate assetsinthe UAE, in
accordance with CBUAE requirements.
This evaluation covered Emirates NBD
UAE and EmiratesIslamic. Toconduct
thisanalysis, the Bank gathered geo-
spatial dataand property details for
bothretailand corporate clients, which
were thenused to determine exposure
tovarious hazards. Forretail properties,
specific shock percentageswere applied
dependingonlocationand property
type, while for corporate clients, the
assessment focused onthe financial
impact of physical events affecting the
top 20 counterparts. The results of this
study enabled the Banktoidentify the
additional capital and provisions needed.
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Opportunities

While climate change poses tangible
risks, The Group views the transition

to asustainable economy as a major
source of long-termopportunity.

The Group continues torefineits
understanding of how climate-related
risks and opportunities may affect
financial performance, with confidence
that sustainable growth prospects will
outweigh potential Shorttermimpacts
from mitigation efforts.

Reinforcingits commitment to the
UAE’s Net-Zero 2050 ambitions, the
Groupis part of the seventh cohort of
UAE financialinstitutions pledging to
reduce carbonemissions and promote
sustainable operations. Inline with this
vision, the Group has committedto
mobilising USD 30 billionin sustainable
financing and facilitation by 2030,
underscoring the scale of its ambition to
finance the transitionto alow-carbon,
inclusive economy.

Alldepartments

Commercial Banking

Mediumterm

MediumandlLongterm

The Group’s Sustainable Finance
Framework servesas the cornerstone
of this effort, guiding the issuance

of sustainable finance instruments

that support projectsdriving climate
resilience and positive social outcomes.
Supported by aSecondParty Opinion
fromInstitutional Shareholder Services
(ISS)ESG, the framework enables
theissuance of green, social,and
sustainability-linked debtinstruments,
ensuring transparency, credibility, and
alignmentwithinternational standards.

making

The Group acknowledges that the global
consequences of climate change are both
profoundandaccelerating. Withmuch of
the projected warming overthe coming
decadesdrivenby historic emissions, the
financialimplications of transitionrisks are
expectedtomaterialise morerapidly than
those of physicalrisks.

The UAE has demonstrated strong
leadershipinaddressing these
challenges. Itsupdated Nationally
Determined Contributions (NDCs),
announcedin2024,targeta47%
reductioningreenhouse gas (GHG)
emissions by 2035relative to abusiness-
as-usualscenario, forming a cornerstone
of thenation’sNet-Zero by 2050 strategy.
The Group’s climate commitments are
fully aligned with this national vision,
reflectingthe Group’srole as akey
enablerof the UAE’s energy transition.

Forthe banking sector, clearand
consistentclimate actionis essential to
ensureresilience, support the transitionto
asustainable economy, and demonstrate
accountability to stakeholders. The
Group’s climate strategy is therefore built
aroundthe following core objectives:

e Managingclimate-relatedrisks
and opportunities throughrobust
assessment and oversight.

o Cultivating a culture of climate
awareness andresponse across
the organisation.

+ Reducingoperational GHG emissions
inline with establishedinterimtargets.

« Implementingafinancedemissions
reductionstrategy tosupportthe
UAE’s Net-Zero Vision.

« Engagingvalue chainpartnersto
facilitate collective decarbonisation.

« Collaborating withecosystem partners
to addresscritical climate challenges
and amplify positive outcomes.

Through this strategic framework, the
Group seeks tointegrate the climaterisk
related decisioninginto the core existing
decision-making bodies of the Group:

« Conductsector-specific climaterisk
assessmentsto quantify exposure
acrossits portfolio.

« ldentify key climaterisk drivers and
theirexpectedimpacts across multiple
time horizons.

« Develop mitigationplans with
measurable interim milestonesto
support portfolio decarbonisation.

« Advanceportfolioalignmentwiththe
Group’s Net-Zero 2050 ambitions and
externalcommitments.

« Strengthengovernance structuresto
oversee and guide Net-Zeroinitiatives.

The Group has taken astructured
approachtoembedding climate
considerationsintoits core business
strategy and decision-making processes,
ensuring that sustainability isintegrated
atbothstrategic and operationallevels.
Progressagainst these objectives will

be disclosedinfuture sustainability and
financialreports.

Asthe climate disclosure landscape
continuestomature and global
frameworks suchasthelSSBand TNFD
evolve, the Group remains attentive to
these developments andwillcontinue to
refineits strategy accordingly. At present,
there are nomaterial trade-offsidentified
betweenthe management of climate-
relatedrisks and other strategic priorities.
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Financial effects
of climate-
related risks and
opportunities

As the Group continues to advance its climate risk
assessment and strategic integration efforts, there
are currently no material financial impacts arising from
climate-relatedrisks toreport for the present period.

Theinteraction between climate risk
drivers and existing financial exposures
varies significantly across geographies,
sectors, and businesslines within

the Group’s portfolio. This diversity
underscores theimportance of atargeted
andforward-lookingapproachto
identifying, assessing, and mitigating
theserisks. Effective management

of suchfactorsis essentialto ensure
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sustainable growth, maintainfinancial
stability,and support the transition
towards alow-carboneconomy,
benefitting households, businesses,
andthe widercommunity.

Climateriskmanagementis fully
integratedinto the Group’s ESR Strategy,
whichforms part of the overarching
Group Risk Management Framework

and operatesunderathree-lines-of-
defence model(furtherdetailedinthe
RiskManagement section of thisreport).
The Board Risk Committee (BRC)and
BNRESGC have oversight of climate-
relatedrisks, shaping the ESG strategy
andreceiving periodic updates fromthe
Group SeniorManagement onprogress
and outcomes.

Nature

approach

The Grouprecognisesthatthelong-term
stability of the financial systemis closely
linked to the health of natural ecosystems.
Inline with the 2025 materiality

assessment, whichreaffirmed sustainable

finance, diversity andinclusion, human
rightsand fairlabour, Aland digital ethics,
and GHG emissions management as

top priorities. The short-term (within1
year)objectiveistoconductatargeted
assessment of priority clientsand sectors
toidentify nature-relatedimpactsand
dependenciesusingthe Locate and
Evaluate stages of the LEAP approach,
while embedding nature considerations
into materiality and ESG evaluationcriteria
toensure biodiversity and ecosystem
impacts areintegratedalongside climate.

The mediumterm(1-2years) priorityisto
systematically map and monitornature-
relatedimpactsand dependencies
across key portfolios. This willbe
followed by the integration of monitoring,
mitigation, and opportunity identification
into portfoliomanagement processes.
The scope of nature assessments will

be expandedto additional clientsand
sectorsusing the LEAP approach,
alongside piloting and progressively
scalingthe Assess and Prepare phasesto
strengthenriskmanagement, decision-
making, and disclosurereadiness.

Inthelongterm(2-3years), the objective
istoembed nature-positive capital
allocationcriteriainto sustainable
finance decision-making, expanding
eligibility parameters forgreenbonds and
sustainability-linked loanstoincorporate
nature-related outcomes.

This evolutionreflects the commitment
to fosteranecosystemthat supports
resource efficiency, conservation, and
restorationacross the MENAT region.

The Group’s nature strategy integrates
ecological, environmental, and social
considerationsintoits core business
modelandfinancial planning. It
emphasises ecological finance by
prioritising initiatives thatreduce
pollution, conserve energy, and
promote efficientresource use. The
aimforthisistoensure that the Group
contributes to cleanerair, water,and
soil. Through ecosystem protection, the
Group adoptsresponsible operational
andfinancial practices that support
biodiversity conservationand safeguard
localhabitats. Lastly, by promoting
socialcohesion, the Group supports
andfinances projects thatenhance
community wellbeing by improving
health, education, living standards,
allwhile maintaining transparency and
aligningtoits ESG objectives.

ESG strategy

Effortsto
addressrisks and
opportunities and
organisation’s
resilience

Nature-relatedriskmanagementis
establishedinthe Environmentand
Social Risk framework, whichis a
corecomponentinthe Group’srisk
architectural framework. The ESR
scorecardisacriticaltool that assesses
counterparties’ environmentaland social
performance,integrating parameters
suchas GHG emissions, resource
efficiency, community health and safety,
and biodiversity conservation. To further
strengthen organisationalresilience,
the Group evaluates the financial
implications of ecosystem degradation
andresource constraints.

Analysis of locations

The Group operates across diverse
geographiesinthe MENATregion,
eachwithitsowndistinctecological
characteristics. The Group will assess
the priority locations where direct
operations orfinanced activities
intersectwith sensitive ecosystems
inthe midtermreview.
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Nature approach continued

In2025, Emirates NBD advanced
itsintegration of TNFD guidance by
identifyingkey sectorsand conducting
anassessmentof its exposure using the
Exploring Natural Capital Opportunities,
Risks and Exposure (ENCORE) toolto
map keyimpacts and dependencies
associated with ourlending portfolio.
Thetool supports financialinstitutions to
understand how theireconomic activities
dependonandimpactnature.

The heatmapsillustrateimpactdrivers
and dependency categories as defined
by ENCORE. We evaluated 25 activities
across eightsectorsagainst these
impactsand dependencies. Thetablesto
theright categorise the activities based
ontheir “very high”, “high”, “medium”,
“low” and “verylow” levels of impact

and dependency onvarious drivers

and ecosystem services.

Key:

@ veryhioh

@ i

. Medium
Low

Verylow
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ESG strategy

Impactheatmap
Emission of Generation
Areaof GHG Areaof non-GHG air andrelease of Areaof Water & soil Volume of Invasive
Sector Key activities Disturbances freshwateruse emissions seabeduse pollutants solid waste landuse pollution wateruse species

Transportation

Passengerand freight transport
(road, air, marine)

Telecommunication

Dataprocessing, hosting and related activities

Broadcasting activities

Construction

Residentialand commercial
building projects

Infrastructure androad
development

Support activities forother
miningand quarrying

Manufacturing

Manufacturing of basic chemicals

Utilities Fossilfuels energy production . _ ‘ . . _
Transmissionand
distribution of electricity . h
Steam and air-conditioning supply _ . _ . . _ ’ _
Manufacture of gas; distribution
of gaseous fuels through mains ® ® h ® ® B
Water collection, treatment
and supply . . - ’ ' .
Oiland Gas Extraction of crude petroleum . . . .
Extraction of naturalgas . . . .
Mining and Miningand quarryingn.e.c. . ‘ ' . ‘
Quarrying
® ® ® ®
o ®

Manufacturing of motorvehicles

Manufacturing of plastic products

Manufacturing of refined
petroleum products

Manufacturing of computersand
peripheralequipment

Manufacturing of electronic
componentsandboards

Manufacturing of paperand paperproducts

Manufacturing of other textiles

Manufacturing of other
food products

Agriculture

Mixed farming

Support activities for
animal production
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ESG strategy

Nature approach continued

Dependencies heatmap Key: @ veryhigh @ High @ Medium © Low = Verylow

Other
regulatingand
maintenance

service -
Otherprovision dilution by
servicing- Rainfall Soil & atmosphere
Recreation Visual Water animal-based Climate pattern Air sediment Soil waste Water Water flow Flood Storm Noise Biological and
Sector Key activities related amenity supply energy regulation regulation filtration retention remediation purification regulation mitigation mitigation attenuation control ecosystems

Transportation Passengerand freight transport
(road, air,marine) . ‘ . . . - .

Telecommunication Dataprocessing, hosting
and related activities

Broadcasting activities

Construction Residentialand commercial

building projects h - ® ® o ‘ o ®

Infrastructure androad
development

Utilities Fossilfuels energy production _ _ ‘ _ . _

Transmissionand
distribution of electricity

Steam and air-conditioning supply

Manufacture of gas; distribution
of gaseous fuels through mains

Water collection, treatment
and supply

Oiland gas Extraction of crude petroleum

Extraction of naturalgas

Mining and Miningand quarryingn.e.c.
quarrying

Support activities for other
mining and quarrying

Manufacturing Manufacturing of basic chemicals

Manufacturing of motorvehicles

Manufacturing of plastic products

Manufacturing of refined
petroleum products

Manufacturing of computers
and peripheral equipment

Manufacturing of electronic
componentsandboards

Manufacturing of paper
and paperproducts

Manufacturing of other textiles

Manufacturing of other
food products

Agriculture Mixed farming

Support activities for
animal production
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ESG risk management

Effective risk managementis the backbone of sustainable
growth at the Group. By integrating ESG considerations
into several layers of ourrisk framework, we ensure that
our business remains resilient, adaptive, and future-ready.
This proactive approach enables us to identify emerging
risks, seize new opportunities, and safeguard long-

term value for our stakeholders.

Sustainability-
related risk
Mmanagement
overview

Asaleadingfinancialinstitution, the
Groupisexposedtoawide spectrum of
financialandnon-financialrisks across
itsvalue chain, withESG, including
climate-relatedrisks, formingacritical
component. Theserisks differin
magnitude, concentration, and intensity,
andtheirimpactscanvary across

the Group’s operationsandbusiness
portfolios. The overarchingapproach
toriskmanagementis outlinedinthe
Group Risk Management Framework,

Risk Appetite Statement, ESR Framework,

andrelatedrisk policies and procedures.

Atthe Group, ESG and climate-related
risks are fully integratedinto existing
enterprise risk management processes.
This sectionprovides anoverview of this
subset of sustainability risks, detailing
the governance structures, policies, and
procedures thatunderpinthe Group’s
approachtomanagingthem.

Within this broader sustainability risk
domain, the Group has developed
dedicated policies and frameworks
forclimate-relatedrisk management,
recognisingthat climaterisks are cross-
cuttingand candirectlyinfluence multiple
businesslinesandportfolios. Given

the heightenedrelevance of climate
risk disclosurestoinvestors, lenders,
and otherstakeholders, the Group has
also prepared adedicated climaterisk
managementsectioninthisreport.
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Upstream
sustainability
risks

The Group Compliance functionplaysa andmarketdynamics. During the year, the
keyroleinsupporting SeniorManagement Group furtherstrengthenedits mandatory
by developingandmaintaininga AML and Sanctions Compliance training
comprehensive framework that ensures programmes, updating course content
effective controlstoidentifyandmitigate  toalignwiththelatestregulatory
compliance-relatedrisks,includingthose developments.Thetrainingwas
classified asupstream sustainability risks.  tailoredto addressthe distinctneeds

of customer-facingand non-customer-

The Group upholds arigorous Anti- facingemployees, ensuring that all

Money Laundering (AML) Policy, which staff are equippedtoapply compliance
isregularlyreviewedandenhancedto principles effectively within their
reflectevolvingregulatory standards respective business areas.

Risk managemen
across internal
operations

Several categories of sustainability- Thisis achievedthroughestablished
relatedrisks are concentrated within governance structures, clearpolicies
the Group’sinternal operations and and control frameworks, and ongoing
have the potential toinfluence financial monitoring processes thatenable
performance and organisational the Group to assess emerging
resilience. Identifyingand mitigating risksandimplement appropriate
theserisks formacore element of the mitigationmeasures.

Group’s overarching ESG strategy.
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Downstream
sustainability

risks

ESG risk management

Downstream sustainability risks represent the most material
category of risks within the Group’s value chain, with the
greatest potential to directly affect the Group’s financial
stability and performance. These risks emerge when
deploying capital into the market, particularly through
engagements with clients that exhibit high ESG risk profiles
orwhen financingindustries with significant environmental

and socialimpacts.

The Group manages theserisks through
tailored policy, frameworks, and scorecard
acrossitsprimary businessverticals:

Corporate and
Institutional Banking

Within C&IB, sustainability risk
management, and Business Bankingis
guided by the Climate Risk Policy (CRP)
and ESRFramework, whichunderpins
the Group’s commitment toresponsible
finance. The framework applies across
the Group’s C&IB and Business Banking
segments, setting clearexpectations for
evaluating and mitigating ESG-related
risksinlendingandinvestmentdecisions.

Enterprise risk management

The Enterprise Risk Management (ERM)
function designsand maintains the
ESRFramework, developing tools and
methodologiestoensureits continued
alignment withevolvinglocaland
internationalregulatory standards.
ERMsupportsthefirstline of defence
by providing guidance on assessing
emerging climate-related and ESGrrisks.

The Businessteams areresponsible for
ensuring all proposals that fall within

the purview of the policy, and the
framework align within the context of

the artefactsthatrequire due diligence,
documentation,and approvals are
completedfortransactions covered by
the framework. Inparallel, Group Credit
reviews transactionsunder the Climate
Risk Policy and ESR Framework, verifying
compliance withinternal credit standards.
These are cases where climate-related
overviewisrequired, such as specific
sectorsthatrequire clearances based
onthe ESR Framework, orthat qualify
basedonthe established materiality
stated within the framework, and ad-hoc
caseswhere creditteams see theneedto
assessbasedonESRaspects.Inthiscase,
creditworks closely with the Riskteam

to assesstheserisksandare appraised
torelevant Committees forapproval.
Creditunderwritersindependently
confirmthat ESGriskassessments,
includingreputational considerations,
arecompleted, escalating any exceptions
torelevant Committees forapproval.

ESRscorecard

Client-level ESGrisk profiles are evaluated
usingthe ESR scorecard, while all labelled
transactions arereviewed and approved
bythe SFC.The ESRscoringusesa
composite methodology which considers,
interalia, factorssuchasgreenhouse

gas emissions, transition and physical
risks, demonstrable commitmentto GHG
reduction, labourandworking conditions,
resource efficiency and pollution
prevention, biodiversity conservation
and sustainable management of living
naturalresources, community healthand
safety,land acquisitionandinvoluntary
resettlement. The methodologyis broadly
alignedto the environmentalandsocial
assessmentapproachfollowed by the
World Bankand the International Finance
Corporation. The scoringmodelranks
counterpartiesonanordinal scaleranging
fromleast ESRtohighest ESR. The Group
isinthe process of automatingitto
enhance coverage and develop auditand
monitoring capabilities.
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Downstream sustainability risks continued

Emirates NBD
Asset Management

EmiratesNBD AM strives to generate
strongfinancialreturns forclients
while creating meaningful socialand
environmentalvalue. [ts ESGrisk
analysis process evaluates companies’
disclosures, such as sustainability reports,
roadshow materials, and Sustainable
Finance Frameworks, alongside third-
party ESGratings from providers like
Moody's, S&P Global, Sustainalytics,
and Bloomberg.

By embedding ESG evaluationthroughout
itsinvestmentlifecycle — frominitial
screeningto portfolio monitoring

— Emirates NBD AM ensures that
sustainability considerations are central
toitsinvestment approach. Continuous
enhancement of research, investment,
and governance processes across
assetclasses furtherstrengthensitsrisk
management capabilitiesand ensures
alignment with globalbest practices.

Emirates NBD
Capital

EmCap maintainsrigorousrisk oversight
initsinvestment banking activities.
Recognisingthatunmanaged ESG

risks canaccumulate across business
lines, theinstitution applies robust
duediligence, compliance checks,

and creditassessments to mitigate
potential exposures.

Forsyndicatedloans andotherstructured
products, EmCap collaborates closely
withthe C&IB division, ensuring
consistentapplication of ESG principles
andleveraging the Group’s balance
sheetstrength. Theseintegrated
processesreinforcerisk governance
while supporting the Group’s broader
sustainable finance strategy.
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Emirates NBD
Retail Banking

Acrosstheretail business, sustainability
riskmanagementisembedded through
product-specific policies and controls.
The Group applies stringent Know

Your Customer (KYC) proceduresin
compliance withregulatory standards
and performs comprehensive credit
assessmentsforallretailasset products.

Credit evaluationcriteria are tailored
tothe client profile — differentiating
betweensalariedindividuals and self-
employed clients — while operational

risk assessments monitorresidual risks
acrosstheretail portfolio. Collectively,
these measures strengthenresilience
andensureresponsible lending practices
throughoutretail operations.

Emirates NBD
Islamic Banking

EmiratesNBD offersawiderange of
Shariah-compliantbanking solutions
acrossretail, business, and corporate
segments. Operatinginaccordance with
Shariah principles, the Bank promotes
responsible wealth creationand supports
abalanced, ethicaleconomy.

Because Shariah principleslargely
alignwithESG objectives, they help
mitigate sustainability-relatedrisks.
Key prohibitions and practicesinclude:

- Payingorcharginginterest:
Prohibitiononallforms of interest
(riba), whichis considered unfair
and exploitative.

« Investinginforbiddenbusinesses:
Prohibitiononinvestinginbusinesses
thatinvolve activities considered
not permissible and harmful towards
societyingeneral, suchas gambling,
the production orsale of tobacco,
alcohol,and pork.

Charging for late payment: Charging
forlate paymentisnot permissible.

As an alternative, Shariah-compliant
bankingadopts the concept of
undertaking to donate as ameasure
toensure financial discipline from
customersandsuchdonationamounts
are directed towards charity, after
deductingactual cost.

Speculation and uncertainty:
Contractsinvolving excessive
speculationoruncertainty (gharar
fahish)including conventional, options,
andfutures, arerestricted, astheyare
consideredtoinvolve excessiverisk
andfosterambiguity.

Genuine economic transactions
lacking material finality: All
transactions are directly linkedto areal
underlying economic transaction.

Risk sharing: Thereisanemphasis
onrisk sharing, where therisks and
returns are shared among participants,
ensuringno disproportionate benefits
fromthe transaction.

UFE
ONLAND
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The Groupintegrates climate-related
risksintoitsbroaderassessment

of environmentaland social (E&S)

risks, recognising theirwide-ranging
implications forboth the organisation
andits clients. The Group acknowledges
that climate change caninfluence asset
valuations, revenue stability, and overall
financialresilience, as market volatility
and shifting policy landscapes alter

risk dynamics.

Climate-related events may alsoreduce
thevalue of collateral assets, heightening
creditexposureif borrowers face financial
stress. Inparallel, the physicalimpacts

of climate change —includingrising
temperatures, sealevelincreases, and
more frequent extreme weatherevents
suchasdroughts, floods, and storms

— candisruptbusiness operations,
damageinfrastructure, and strain supply
chains. The Group remains committed to
continuously monitoring these evolving
risksand adjustingits strategies to
minimise adverse effects.

limate and
nature risk

Theintegration of climaterisksinto the
Group’s Risk Management Framework
reflectsasystematic and forward-
looking approach thataddressesboth
transition and physicalrisks, recognising
theirevolvingandinterconnected
nature. Theserisks areincorporatedinto
existingrisk processes through several
key mechanisms:

Regulatory and supervisory trends
The approachtointegrating climate

risks considers currentand forthcoming
regulatory requirements and supervisory
expectations. Thisensures that therisk
management practices align with evolving
standards andregulations concerning
climaterisk, across the keyjurisdictions
where the Group has a growing presence.

Climaterisk canbe categorisedinto
physicalrisks and transitionrisks and
canexpose the Banktoliability risks. At
present, we have prioritised the analysis
of transition risks within key sectors
suchas utilities, metals and mining,
transportationand storage, and oil

ESG risk management

and gas, manufacturing, construction,
andtelecommunication. Recently, we
completedatransitionrisk stress testing
exercise forthe top 50 exposures.

Looking ahead, the Group willexpand
itsclimateriskassessmenttoinclude
physicalrisks, with aninitialfocusonthe
real estate portfolio, where exposure
toclimate hazardsis more pronounced.
Asthe Group advancesonits Net-Zero
journey, itrecognisesthat bothfinancial
andnon-financial challenges may arise
fromthe evolving climatelandscape.

To prepare fortheseimpacts, the Group
hasalready initiated the assessment of
transitionrisks across clientsinemission-
intensive sectorsand begun gathering
datatosupportthe evaluation of physical
risks. Recognising that these challenges
also affectits clients, the Group remains
committedto offering financingand
investment solutions that help them
adaptandtransition sustainably.
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Climate and nature risk management continued

Effectivelymanaging climate-related
risksiscriticalto fosteringresilient,
long-term growth and supporting the
transitionto alow-carboneconomy.
Theserisks caninfluence the Group’s
financial performance through multiple

transmission channels, with both physical
andtransitionrisks affectinghouseholds,

businesses, and the broadereconomy
manifesting withinthe Group’s core
risk areas:

o Creditrisk: Defaults by businesses
andhouseholds.

« Marketrisk: Repricing of equities,
fixedincome, commodities.

o Liquidityrisk: Increased demand
forliquidity, refinancingrisk.

o Operationalrisk: Supply chain
disruption forced facility closure.

« Underwritingrisk: Increased
insurancelosses, increased
insurance gap.

|dentification

of climate risk
across the group’s
operations

Duringthereportingyear, the Group’s
climaterisk analysis primarily focused

oncreditriskwithinitslending activities,

recognising thisas akey areawhere
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traditional financial exposure intersects
with climate-related factors. The Group
conductedatransitionrisk scenario
analysisonitstop 50 credit exposures
insectors with highgreenhouse gas
emissionstounderstand how climate-
related developments couldinfluence
counterparty performance and, inturn,
the Group’s overall portfolioresilience.
The sectorsassessedincluded:

o Utilitiescomprised of power
generation, district cooling,
renewablesandintegratedplayers.

« Transportationcoveringairlines,
aircraftleasing, port operators,
taxicompanies, toll operators
andlogistics.

« Manufacturing covering fertiliser,

copper, aluminium, sodaashand steel.

« Qil&gas.
e Telecommunication.

« Construction.

Use of scenario
analysis and data

sources forreference

The Group applies climate scenario
analysisusingmodels prescribed by
the NGFS. These scenarios alignwith
the Central Bank of the UAE (CBUAE)
guidelines forexploratory climate
riskassessments forthe 2030-and
2040-time horizons and are consistent
withthe European Central Bank’s
recommended practices.

The following scenarios have been
adoptedforongoing evaluation:

Current policies
(CP, +3.0°C):

Baseline scenario, withno orlittle
change of current policies to combat
climate change, causing high physical
risks but minimal transitionrisk with
globaltemperatureincreases by
more thanthree degrees

Delayed transition
(DT, +2.0°C):

Delayed policyimplementation
creates a “Minsky Moment” with high
transition and to some extent high
physicalrisk

NGFS Climate Scenario Framework
Based onwhetherclimate targetsare
met (see diagramto theright):

The Group conducted aclimaterisk
stress testusing NGFS scenarios and
assessedtheimpact onexpected credit
lossesoverthelongterminline with the
regulatory guidelines.

ESG risk management
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Net-zero 2050
(NZ, +1.5°C):

Coordinated global policy
implementation (Paris Agreement) to
combat climate change andlimit the
globaltemperatureincreaseto1.5°C,
implying high transitionrisks but
lower physicalrisks.

Data sources

To enhancetherobustness of its climate
scenario analysis, the Group integrated
multiple datainputs alongside the
NGFS scenarios:

« CBUAE variables: The CBUAE variables
(where appropriate for the credit
exposure being assessed)relatingto

Additional industry-specific data:
Industry-specific information sourced
fromaleading climaterisktool(price,
volume, unit cost, capital expenditure,
assetvalue).

Greenhouse gas emissions data:
Company-level Scopel,2and 3
emissions datasourcedfromaleading
climaterisk tool.

Application of NGFS climate
scenarios: Climate scenario variables
fromthe NGFS, combined with existing
company financial data, are usedto
determine key drivers such asvolume,
unit cost, price, capital expenditure
andassetvalue, foreachcompany.

Integration and projection: These
keydrivers areintegratedwiththe
projectedfinancial statementsto

oil prices faced by the consumerand
Producer(convertedinto OilIndex),
Real price of Carbon, Real GDP growth

The Group’s stress testingmodelis
designedtoidentify bothclimate-related
risks and potential opportunities through
astructuredanalytical process:

estimate the company’s climate-
conditioned future financial
performance. The projections are

ratesand Transportation sectoraldata
providedundervarious scenarios.

« Company financials and
characteristics: Company-level
financialandindustry data(e.g.,
mine-level costs data, powerplant-
level capacities and costs, airline fleet
data)requiredto performbottom-up
analysiswere sourced fromaleading
climaterisk marketintelligence’s
proprietary datasetsusedforanalysis.

Incorporation of company financials:
The modelincorporates company-
levelfinancials and characteristics to
project scenario-adjusted financial
statements, includingIncome
Statements, Cash Flow Statements,
and Balance Sheets.

thenusedtoassess creditriskusing
CreditAnalytics models.

Creditratings: The primary outputs
fromthe modelare creditratings
derived from Credit Analytics models,
reflecting theimpact of climate
scenarios oncreditworthiness.

Risk assessment: Theimpactson
creditratings and the key drivers within
eachclimate scenario are analysedto
evaluaterisk.

Stress testing: Risks and opportunities
identified through scenario analysis
arefurtherevaluatedtoensurea
thorough assessment.
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Climate and nature risk management continued

Risk prioritisation on
periodic monitoring

The Group continues to strengthen
itsapproachto sustainability-related
riskmanagement by integrating
environmental, social, climate and
naturerisksintoits Risk Appetite
Statement. The 2025 Group’s Internal
Capital Adequacy Assessment Process
(ICAAP)reportincludes expanded
qualitative disclosures, reflecting
the Group’songoing effortsto
alignitsriskmanagement practices
with evolving sustainability and
regulatory expectations.

Recognising that climaterisk analysis
remains an evolving discipline, the
Group planstorefineitsrisk prioritisation
methodologies aligned withinsights
fromstresstesting activitiesand

future assessments of related
capitalimpacts. The Group currently
assessesriskmateriality through the
following mechanisms:

Assessment of results of climate
risk stress testing

The Group employs climate stress testing
toidentify vulnerabilities and assess
portfolioresilience undervarying climate
scenarios. Unlike conventional stress
tests, these assessments extend over
longertime horizons (up to 30 years)and
incorporate both physicaland transition
risks aligned withthe NGFS framework,
alignedwiththe IPCC.

These tests help the Group evaluate
exposure to potential shocks, refine
mitigation strategies, and strengthen
long-term capital planning.

Estimation of financed emissions
andreduction pathways

The estimation of financed emissions
enablesthe Groupto track progress
towards decarbonisationand develop
realistic reduction pathways aligned
withits Net-Zero ambitions.
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Monitoring and reporting of data
Defined thresholds guide decision-
making and ensure that risk-taking
remains withinacceptable sustainability
and climate parameters.

The Groupintegrates climaterisk
considerationsintoits core decision-
making processes, ensuring that
sustainability andrisk managementare
embeddedacrossallgovernancelevels.
The Group RiskManagement Framework
now fullyincorporates climate-related
risk elements, servingas the primary
mechanism for oversightand control.

To strengthenthe effectiveness of climate
riskmanagement, the Groupis enhancing
itsdataandreportinginfrastructure
through aphasedapproachdesigned
toachieve the following objectives:

- Datacollectionand aggregation:
Gatherand consolidate climate-
relatedrisk data from portfoliosacross
the entire Group.

« Reporting capabilities: Implement
ability to develop reports that monitor
significant climate-related financial
risks and provide timely informationto
support effective decision-making by
the Board and seniormanagement.

The focus of these shallbetoenhance
and efficiently facilitate:

« Quarterly RiskReporting - (reporting
climate-related metrics as definedin
the Risk Appetite Statement).

o Periodicstresstesting outputs.

» Financedemissions estimations
exercise outputs onaperiodic basis.

Although physical climaterisk
managementwasnotcomprehensively
addressed during thisreporting period,
the Group recognisesits growing
importance. Giventhe Group’s significant
exposure tothereal estate sectorand

the CBUAE's focus onassessing physical
climate vulnerabilities, these evaluations
are considered a strategic priority.

To strengthenits capabilities, the Groupiis
implementing a physicalrisk assessment
toolto analyse exposure tokey climate
hazards —includingrisingtemperatures
and humidity, sealevelrise, flooding,
storms, and drought —across short-,
medium-, andlong-term horizons.

These physicalrisk assessmentswere
implemented during FY 2025.

These proactive measuresreflect the
Group’s continued commitment to
effective climaterisk management,
reinforcingits financialresilience
while safeguarding stakeholder
interestsand advancingits broader
sustainability objectives.

Process for
identifying and
assessing nature-
relatedissues

The Group addresses nature-related
dependenciesandimpacts across

its direct operations through the
specific sectoralguidance covered
within Group’s ESR Framework.
Operational dependencies are most
significantinwaterusage, ecosystem
restoration, and biodiversity protection.
Biodiversity preservation and habitat
protectionare alsointegratedinto site
management practicesand employee
volunteerprogrammes.

Metrics and targets

The Group tracks nature-related metrics
and performance through measurable
indicatorswhich are aligned withthe
RiskManagement Framework. Currently,
waterconservationis the key parameter
which showcases the Group’s dedication
tominimiseits direct environmental
impactinthe shortterm. With the help

of internalawareness campaigns and
initiatives, the goalistoimprove water
efficiency by 5% annually. Whereas the
Group aims to conduct portfolio analysis
inthe mid-termto evaluate exposure to
nature-dependentindustries.n2025,
the Group hasused ENCORE to monitor
exposure tokey sectorsusingimpact
and dependenciesheatmap.

ESG risk management
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ESG governance

Governance

overview

Strong governanceis the cornerstone of the Group’s
commitment to responsible growth. It ensures that every
decision — strategic, financial, or operational — is guided by
integrity, transparency, and accountability. Our governance
framework aligns ESG priorities with business objectives,
empowering leaders across the organisation to deliverlong-

term value while upholding the highest ethical standards.

Integrated ESG

Governance Framework

The Group has established arobust
governance framework thatintegrates
itsESG strategy across alllevels

of the organisation. This structure
promotes honesty, transparency,
andaccountability, ensuringthat ESG
principles are deeply embeddedin
the Group’s culture, decision-making,
and daily operations. Inline with this
commitment, ESG-linked KPIs form
apartof the scorecards for Group
SeniorManagement. The scorecards
aidthe assessment of performance
management of SeniorManagement.

Sustainabilityisacore element of

the Group’s business philosophy.

It guides how capitalisraised, how
internal operations are managed, how
financial products are structured, and
how the Group engageswiththewider
economy andsociety. While remaining
anchoredtoits corevalues, The Group
continuously adaptsitsapproachto
reflect evolving sustainability priorities
and market developments.

Climate change governance model

Climate Risks Climate Opportunities

Board Governance

Board Risk Committee Board Nomination,

Remuneration,and ESG
Committee

Management Governance

Group Risk Committee Group Executive Committee

Group Environment,

RICEpRLY Social, Governance
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Governance overview continued

Dedicated leadership

and oversight

Thiscommitmentis driven by a dedicated
ESG governance modelled by the Group'’s
ESG team, whichworks to generate long-
termvalue forshareholders while makinga
positive environmental and socialimpact.
Together, the Group ESG Report 2025 and
Governance Reportoutline the Group’s
comprehensive governance framework.

Corporate
Governance
structure

The Group’s Corporate Governance
Framework clearly defines theroles
andresponsibilities of the Board of
Directors, individualBoard Members, and
Board Committees, ensuring effective
oversightandaccountability across the
organisation. Italso setsoutthe Group’s
broadergovernance approachand
guiding principles.

Details of the Group’s corporate
governance system are availableinthe
Group Corporate Governance Report,
published on ourwebsite.

The sustainability governance framework
buildsuponthis structure, highlighting
the key Board and Executive-level
Committeesthatplayacentralroleinthe
Group’s sustainability-related decision-
making and strategic oversight.
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Thisreport further details the Group’s
approachto sustainability governance,
includingthe management of climate-
relatedrisks and opportunities, and

the strategies, targets, and metrics
usedtomonitorprogress. The Group’s
governance structure ensures effective
oversightandaccountability across the
value chain, supporting the successful
implementation of sustainability

Board
Committees

Executive

Committees Leads

Lines of defence

Working Teams

Additional Working
Groups and
Committees

ESG Teams within

Subsidiaries

Informs

strategies and the management of
emerging ESGrisks and opportunities.

The Group’s governance structure ensures
adequate oversight acrossadiverse

range of sustainability considerations
acrossthevalue chainandmanages
accountability forimplementing strategies
tomanage emerging sustainability-related
risks and opportunities.

Overseesthe Group’sESG and

The Board of Directors
climate strategies and guides the Group towards its sustainability objectives

Board Nomination, Rem

ESG Committee (BNRESGC)
Ensuresthatenvironmental and social considerations are
integralto our corporate decision-making processes

unerationand Board Risk Committee (BRC)

Identifies high-level sustainability-relatedrisks
acrossouroperations

A

Informs

Overseesthe Group’s exposure to financialand non-financialrisks,

Group Executive Committee

including sustainability and climate change

Informs

T Informs
[

Vijay Bains, Chief Sustainability
Officer and Group Head of ESG

The CSO and Group Hea

the Sustainability strategy

ManojChawla, Group Chief Risk Officer
The Group CRO chairs the Group Risk Committee,
andisamemberof the Model Risk Management
Committee and the Management Credit Committee

dof ESGleads

Group ESG committee
This proposed committee will oversee

all sustainability-relate
acrossthe Gro

Group Risk Committee (GRC)
Overseesriskacrossthe Group and
dactivities reviews and recommends risk-related
up policydocuments

Group ESG
Implements actions to progress towards achieving sustainability targets
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andinvestment proposals

Informs

Management Credit Commitee
Manage sustainability-relatedrisks
inthe discretionary credit portfolio
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Responsible Investment
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Asset Management Product
Development Committee
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Governance overview continued

The role of the Board
of Directorson ESG

The BOD, throughthe BNRESGC and
BRC, provides strategic oversight of the
Group’s ESG governance, serving as
the highest decision-making body for
all sustainability-related matters. These
Board Committees hold decision-making
authority over sustainability, risk, and
ESGintegrationand play apivotalrolein
shaping the Group’s sustainability and
climate strategy, ensuring that these
priorities are effectively embedded
into business operationsandlong-
termplanning.

Two key Committees supportthe Board
inthismandate —the BRC and the
BNRESGC — both of whichhold decision-
making authority over sustainability, risk,
and ESGintegration.

Aspartofitsannual strategic and financial
planning process, the BOD, throughits
Committees, reviews sustainability and
climate-relatedrisks and opportunities,
ensuring alignment with evolving
regulatory frameworks and market
trends. ESG and climateinitiatives are
formally evaluated eachyear, reinforcing
the Group’s commitment toresponsible
governance, transparency, andlong-term
value creation.
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Therole of Board
Committees on ESG

Board Nomination, Remuneration
and Environmental Social
Governance Committee

The BNRESGC plays acentralrolein
ensuring that the Group’s governance
practicesalignwiththeinterests of
shareholders, seniormanagement,

and otherstakeholders. The BNRESGC
provides oversight of the Group’s ESG
strategyincluding climate and nature,
ensuring effective management of
relatedrisks and opportunities, including
progress against sustainable finance
objectives, regulatory compliance, and
theidentification of emerging ESG trends
withinthe banking sector.

The BNRESGCisalsoresponsible
foroverseeingthe achievement of
sustainable finance targets, such
assustainable finance goals, when
proposed by the Chief Sustainability
Officerand Group Head of ESG (GCSO).
Alignedwiththese targets, the BNRESGC
determines appropriate incentive
structures forseniorleadership and
otheremployees, linkingremuneration
toperformance outcomes (“achieved”,
‘mid-stretched”, or “stretched”).

Inaddition, the Committee ensures
ongoingalignment betweenthe Group’s
ESG effortsandits Net-Zero pathway,
reviewing the progress of sustainability
initiatives and programmes on a quarterly
basis.Italsoreviews and approves ESG-
related documents, policies, procedures,
anddisclosuresacross the Group.

Sustainability and climate-related topics
areregularly discussed during BNRESGC
meetings and other Committee forums,
oftenfollowing consultations with

the GCSO.

Beyond ESG oversight, the BNRESGC
upholdshigh ethicaland governance
standards across the Group, promoting
transparent stakeholderengagement.

The Committee also overseesthe
Group’sremunerationand HR strategy,
includingrisk-basedincentive structures,
successionplanning, Board composition,
workforce diversity, Emiratisation,
andtalentmanagement. By aligning
compensationandgovernance
practiceswiththe Group’s strategy,

risk appetite, values, and ethical
conduct, the BNRESGCreinforces the
Group’scommitment toresponsible
leadership, sustainability, andlong-term
value creation.

Forfurtherinformationabout BNRESGC
members’ profiles, pleaserefertoour
Corporate Governance Reportavailable
onthe Group’s corporate website.

The BOD atthe Groupisdeeply
committedto strengthening ESG-

related capabilities across alllevels of the
organisation. The Group hasimplemented
astructuredapproachtoenhance
sustainability knowledge and ensure that
bothleadership and employees possess
the skillsrequired to address emerging
ESGandclimate-related challenges.

The Boardannuallyreviews and approves
the Board’s trainingand awareness
programme to ensure Directors continue
todevelop the expertise necessary
tofulfiltheirfiduciary and strategic
oversightresponsibilities.

Toreinforce the Board’s capacity to
governsustainability and climate matters
effectively, the BNRESGC recommends
annual ESG and climate-related training,
delivered througharegularly updated
ESGlearning curriculumthatreflects
evolving global standards, regulatory
developments, and market trends.

This structured development framework
ensuresthatthe Boardandsenior
management maintainthe requisite
competencies forsustainability
oversight, aligning governance practices
withbusiness needsandlong-term
strategic objectives.

Boththe Boardand Group leadership
teams participateinannual ESG training
sessions, refreshed eachyearto

keep themat the forefront of industry
innovationandregulatory evolution.

Board Risk Committee

The BRC oversees the Group’srisk
management practices and advisesthe
Board onrisk strategy, appetite, and
tolerance. Itensuresalignment with

the organisation’s strategic goalsand
regulatory frameworks, incorporating
ESGfactorsintoits oversight.

The BRC monitors various principal

and emergingrisk categories, such as
Credit, Market, Counterparty Credit,
ALMRisk, Capital, Operational, Conduct,
Reputational, Compliance, Legal,
Strategic, Shariah, Model, Geopolitical
and Macroeconomic, and ESR, ensuring
compliance withrelevantregulations
and supervisingrisk assessment tools
and processes.

It overseesthe Group’sICAAP and

stress testing to estimate the capital
requirements andensure that the
appropriate level of capitalis maintained.
Additionally, the BRC supportsthe
Boardin effective governance by
overseeingthe Group-wide approach
torisk management, presiding overthe
establishmentand operations of the Risk
Management Framework, approving
policiesandinternal controls, ensuring
theindependence of risk management
functions, alignment with strategic
objectives,andtransparencyinpublic
riskreporting.

Meeting quarterly, the BRC reviews
keyriskdevelopments acrossthe
organisationand collaborates closely
withthe BNRESGC to ensurethe BOD
isregularly updated onemergingrisk
trends and ESG-related exposures. The
Committee also monitorsindustry best
practicesto continuously strengthenthe
Group’s RiskManagement Framework
and governance standards, aswellas
alignment of the Group’s climaterisk
practices with supervisory guidance
andregulatory frameworksissued

by the CBUAE and otherregional/
internationalregulators.

Forfurtherinformationabout BRC
members’ profiles, pleaserefertoour
Corporate Governance Report available
onthe Group’s corporate website.

Group Risk Committee

The Group Risk Committee (GRC), chaired
by the GCRO andreportingtothe BRC,
provides comprehensive oversight of
riskacross all Group activities. It ensures
thatthe Group’srisk exposures — across
allcategories —remain within the
establishedrisk appetite and oversees
the performance and management of
the creditportfolio, providing strategic
guidancewherenecessary.

The GRCreviews andrecommends
risk-related policy documents forBRC
approval,including the environmentaland
social (ES)risk scorecard, methodology,
climaterisk appetite, assessment
processes, and climate stress testing
results. Italsomanages escalations
related to breaches orexceptionsin
ESriskmanagement, reinforcing the
Group’s strong focus onrisk control

and accountability.

ESG governance

Atanoperationallevel, the GRC oversees
theintegration of the ESRacross the
organisation, ensuring that environmental
and socialrisks are effectively managed
throughout the business. The Committee
providesregularupdatestothe BRC
onbothfinancialand non-financialrisk
matters,including progressonclimate
risk management.

Additionally, the GRC ensures that
environmentaland socialrisks are
accurately monitored, reported, and
disclosedto stakeholders, supporting
transparency and alignment with

the Group’s broader sustainability
governance framework.

Group Model Oversight Committee
The Group Model Oversight Committee
(MOC), previously named the “Group
ModelRiskManagement Committee”,
isresponsible forreviewing and
approvingthe climaterisk stress
testingmethodology, itsassumptions
(suchasbalance sheetassumptions,
stresstestinghorizon), changesinthe
usedmacroeconomic variables, and
transmissionchannelsfortheimpact of
expectedcreditloss. The GroupMOCis
responsible forreviewing and approving
the ESriskscorecard.

Group Asset Liability Committee
The Group Asset Liability Committee
(ALCO)isresponsible forreviewand
approval of policiesand methodologies
related to market andliquidity risks
emanating from sustainability and
climate-relatedrisks. Theserisks

are evolving concepts comparedto
creditriskandtherefore are not part of
the current Climate Risk Policy (CRP)
implementation butwillbeincorporated
inthe futureinline withthe evolving
regulatorylandscape and peergroup
industry practice.
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Governance overview continued

Therole of
Managementon ESG

Group Executive Committee
(Group EXCO)

The EXCOrepresents the highest
management-level Committee within
the Group, comprising Group Heads
fromacross the organisation. The EXCO
isresponsible foroverseeingthe Group’s
exposure tobothfinancialand non-
financialrisks, identifyingand managing
businessrisks and opportunities —
includingthoserelatedto climate change
—inalignment with Board directives.
The Committee ensures effective
communication of the Board’s strategic
agendaandleadsthe organisationin
embeddinga culture of sustainability
andrisk awareness. It plays acritical
roleinshapingthe Group’s approachto
managing sustainability and climate-
relatedrisks, while ensuring ongoing
integrity, compliance, and adherence to
evolving environmentaland socialrisk
regulations andbest practices.

The EXCO provides second-level
approval forsustainability and climate-
related targets proposed by the ESG team
and presented by the Group Head of ESG.
Italsoholds collective responsibility for
achieving the Group-wide ESG targets
approved by the BNRESGC.

CSO and Group Head of ESG

The Chief Sustainability Officerand
Group Head of ESG(GCSO), operating
withinthe Group EXCO, isresponsible for
the development andimplementation of
ESG-related policies andrisk frameworks.
He plays akeyroleinestablishing periodic
communication betweenthe Board
andthe managementteamonESGand
works alongside the Group Head of
Riskonclimate-relatedissues. These
considerations areintegratedinto the
agendaacross executive and non-
executivelevels.
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Alongside contributing theirown
expertise to furtherthe sustainability
agenda, the GCSO and the GCRO ensure
that employees withineach department
are equippedwith appropriate
competencies andskills. Collectively,
they ensure the strengthening of
processes, frameworks, policies,

and capabilities toinstitutionalise the
management of sustainability and
climate-relatedrisks and opportunities
acrossthe Group.

Management Governance Overview
Management operatesunderthe
directauthority of the BOD, ensuring

that sustainabilityisintegrated across
decision-making processesinkey

areas such asassetmanagement, credit
andinvestment, procurement, risk
management, andinformation security.
The governance structure follows a

Three Lines of Defence model:

« FirstLine of Defence: Businessunits
serve as thefirstline of defencein
managing sustainability-related
risksand opportunities. They are
responsible forensuringcompliance
with policies and frameworks,
including the ESRand climate risk
frameworks. Businessunits manage
clientrelationships, lead transactions,
andensure allnecessary due diligence,
documentation,and approvals are
completedincoordinationwiththe
Enterprise Risk Management function.

« SecondLine of Defence: The Group
Riskteam overseesvarious aspects of
risk managementacrossthe Group’s
diverse banking operations. The Group
Riskteamworks alongside the ESG
teamto effectively monitorand assess
climate-relatedrisks and opportunities
acrossthe Group andits subsidiaries’
activities. The team provides strategic
inputstothe GCRO andthe Group Risk
Committee, while also developing
climaterisk policies, the ESRand ES
risk scorecards. Additionally, the risk
team conducts climate-related stress
testing, calculates financed emissions,
and supportsthe advancement of the
Group’'sESGagenda.

The Finance teamisresponsible
formonitoringand maintaining the
financial health of the Group, including
contributing to theinternal control
system.The Finance team supports
building thelinkages betweenthe
Group’s material topicsrelated to
sustainability and climate-relatedrisks
and opportunities with the financial
statements. Thisaidsinproviding
allotherdepartmentswithinsight
intohow the Group’s ESG strategyis
affectingthe Group’s performance.

The Compliance teamensures that the
Group’s practices and policies and
disclosures meet ethical standards
and ensure adherence to anti-money
laundering and counter-terrorist
financing standards.

Third Line of Defence: The Internal
Auditteam providesindependent
assurance overthe Group’s
sustainability governance, evaluating
the effectiveness of ESG-related
policies, procedures, and controls.
Auditreviewsinclude assessments

of sustainability and climate risk
management, dataintegrity, and
compliancewithbothinternal policies
and externalreporting standards.
Thisindependent oversight ensures
the accuracy andreliability of publicly
disclosed sustainability information
and strengthens accountability
acrossthe Group.

Therole of the
working team
members on ESG

Sustainability at the Group is driven by
anetwork of dedicated working team
members who manage differentaspects
of sustainability-relatedrisks and
opportunitiesacrossthe Group. These
individuals collaborate with departments
and businessunits tocommunicate

the ESG strategy, collect, and validate
sustainability data, andintegrate
sustainability principlesinto daily
operations. Theircoordinated efforts
ensure that the Group’s sustainability
agendais effectivelyinstitutionalised
acrossallfunctions.

The ESG team formulates
recommendations and strategic
updatesincollaborationwith other
departments, which arereviewed by
the GCSO, validated by the Group
SeniorManagement, and approved
by the BNRESGC.

Keyresponsibilities of the ESG
teaminclude:

« Developingtheannual ESG
strategy and ensuringrobust
governance mechanisms.

« Monitoringregulatory developments
andensuringcompliance with
both globalframeworks andlocal
reporting standards.

« Managing ESG datacollection,
tracking, andreporting of sustainability
targetsandmetrics, including Scopel,
2,and 3 emissions.

« Coordinatingupdateswith
ratingagenciesand other
external stakeholders.

o Leadingcommunity engagement
initiatives, suchas Exchanger
—the Group’s award-winning
employee volunteering programme
thatencourages staff, families,
and partnersto contribute to
community service.

« Supportingenvironmentalinitiatives
inthe community.

« Managing capacity building
programmes across the Group,
includingrole-basedtraining.

ESG governance
across asset
management

EmiratesNBD AM operatesundera
dedicated ESG governance framework
that functionsindependently fromthe
Group’s core governance structure for
sustainability and climate-relatedrisks.

This separationisintentionaland
designedto avoid potential conflicts

of interestbetween AM’s fiduciary and
advisoryresponsibilities and the broader
Group’scommercial operations.

By maintaininganautonomous
governance model, EmiratesNBD AM
ensures objectivity, transparency,

and accountabilityinitsinvestment
decisions, while continuing to align with
the Group’s overarching ESG principles
and sustainability commitments.

« BoardCreditandInvestment
Committee (BCIC): Takes decisions
ontheESriskimpact of creditand/or
investment proposals asanintegrated
part of thereview and credit approval
withinits credit delegation authorityin
line withthe CRP, ESR Framework and
ESRAssessmentProcess. The BCIC
reportstothe Board.

« Group AMInvestment Committee:
Maintains oversight over new and
existinginstruments for funds and
segregatedaccounts. Emirates
NBD AMInvestment Committee
monitorsinvestment performance,
risk (including sustainability and
climate-relatedrisks), and compliance
and helpsdraft fund and portfolio
mandates.

« Management Credit Committee
(MCC): Supportsthe BCICin
approving the credit proposals fornew
customers, transactions, andrenewals
aligned withrelevantjustification
andrisk mitigation actions submitted
forthe Committee’s review within
its delegation authority. There are
severalcaseswhere MCC members
have had detailed deliberationson
ES aspects. ESconsiderationsarein
the process of beingembeddedinto
credit decisioningand are expected
tobe formalisedinaphasedmanner
overtime.

ESG governance

Emirates NBD AM Product
Development Committee: Oversees
the development of investment
productsincluding ESG-based
products and approvesrisks (including
sustainability and climate-relatedrisks)
associated with processesidentified
atthelaunchof afund, before being
furtherapproved by the Group’s
Board. The Committee meetsonan
adhocbasiswhenthereisaproduct
todiscuss.

The Responsible Investment
Committee (RIC): Ensures that
AM’sservicesandactivitiesalign

with the United Nations Principles

of Responsible Investment (PRI).
Specifically,the Committee oversees
theimplementation of the Responsible
Investment Policy and the integration
of ESGfactorsinto AM'sinvestment
decisions.TheRICisalsoresponsible
foranalysingindividual securities to
understand their ESG credentials
throughreviews of reportsand
ratings, focusing on securities with
material changesto ESG scores.

The RIC alsoreviews periodicESG
andengagementreportsto assess
ESGriskandperformance across

The Group’s portfolio. Within AM, the
RICreviews ESG policiesto consider
theirrelevance, effectiveness, and
alignmentwithrelevant standards and
drive the company’s futureinitiatives
toadoptnovelpractices. To support
reporting, the RIC producesall of AM’s
informationforESG disclosures atthe
Grouplevelandreviews and approves
the annual PRIreport.

Emirates NBD AM team: |s composed
of portfoliomanagersand analysts
who take ESG considerationsinto their
investment analysis and decision-
making and establish adialogue with
investee companies about ESGissues.
Theteamisrequiredtoreportona
regularbasistotheRIC.

The ESG Research Analyst: Is
independent of theinvestmentteam
andreportsdirectlytotheRIC.The
ESGResearchAnalyst supports AM’s
sustainableinvestments and provides
ESGresearchacrossassetclasses,
playing acritical partinthe overall ESG
integrationacross strategies. They
supportthe portfoliomanagersand
investmentanalystsand documentand
trackengagement efforts. They also
support ESGengagementreporting.
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Governance overview continued

ESG governance
within our
subsidiaries

Subsidiaries of the Group (DenizBank,
Emirates NBD Global Services LLC,
Emirateslslamic, Emirates NBD Capital
PSC and Emirates NBD Capital KSA) each
have theirownin-house ESG teamsor
Single Points of Contact(SPOCs). The
Group ESG teamdisseminates the Group-
wide sustainability and climate strategies
tothese ESGteamsand SPOCs.

Theseteamsand SPOCsareresponsible
foroverseeing the implementation of
the Group-wide ESG strategies within
theirrespective subsidiaries, liaising with
departments withintounderstand and
manage sectorand geography specific
sustainability and climate-relatedrisks
and opportunities.

Theyare alsoresponsible foroverseeing
the collationand collection of ESG data
acrosstheirrespective subsidiaries
toreportdatatothe Group ESGteam.
Certainsubsidiaries have developed
standalone sustainability reports.
Asanexample:

DenizBank's sustainability
organisation structure consists of
the BOD, Sustainability Committee,
Sustainability Coordination
Department, and Sustainability
Working Group. The Sustainability
Committeeis aseniormanagement
Committeeresponsible forthe
implementationand development
of the ESG strategy definedin

line with DenizBank’s policies and
procedures and formonitoring the
sustainability performance.

The Sustainability Coordination
Department works withan approach
thataimsto protecttheinterests of
society and the Bank, considering
environmental, socialand
governance dimensions.

Emirates Islamic ESG strategy forms
apartofandisledbythe Group. It
hasacleargovernance structure
thatensures the alignment of our
ESGstrategy acrossalllevels of

the organisation. The governance
approach ensuresintegrity,
transparency, and accountability
ateverystage of ouroperations.
[talsoensuresthat ESG principles
and practices are embeddedinto
the culture, operations, and activities
of the Group, as well as all strategic
decision-making.

The ongoing
transformation of our
governance model

The Group’s governance framework
formanaging sustainability and
climate-relatedrisks and opportunities
continuestoevolveinline withregulatory
expectationsandbestpractices. The
terms of reference forthe BNRESGC
outlineitsresponsibilities foroverseeing
sustainability matters and ensuring
alignment withthe Group’s ESG strategy.

SFCplaysakeyroleinadvancingthe
Group’s sustainable finance agenda
acrossvariousdivisions. [tensures
thatthe propergovernanceisinplace
toreview, approve and endorse the
categorisationandlabelling of lending
activityinaccordance with Emirates
NBD’s Group’s consistent Sustainable
Finance Framework and therelevantLoan
Market Associations principles such as
LSTA/LMAGLP, SLLPSand SLPs —aswell
as, forfacilitation, ICMA’'s GBP, SBP, SBG
and SLBP —inorderto effectively manage
client/transactionlevel greenwashing
risk. Furthermore, the Committee
reviews, approves, and endorses the
alignment of the customer profiles
andrelated activities withthe Group’s
ESR, safeguardingit fromnon-financial
risk exposures.
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Responsible
and ethical
business

The Group upholds the highest standards of corporate
governance, ethics, andrisk management across allits
operations. Ilts commitment to transparency, integrity,
and accountability underpins every aspect of its business,
reinforcing trust among stakeholders and supporting

sustainable growth.

Business ethics

Atthe core of the Group’s operations
liesastrongcommitment to trust,
transparency, andethicalconduct. We
believe that lasting businessrelationships
are builtonhonesty, fairness, and the
quality of ourproducts andservices.
Toupholdthesevalues, the Group has
established comprehensive operating
guidelines coveringrecordkeeping,
approval processes, and standards

of professionalbehaviour. These are
supported by anopen-feedback
culture thatencouragesemployees
toshare concerns and contribute to
continuousimprovement.

The Group maintains azero-tolerance
policy towards unethicalbehaviourinany
formandis dedicated toupholdingand
promoting humanrights, guided by the
Universal Declaration of HumanRights
andILO conventionsratified by the UAE.
As asignatory to the UN Global Compact,
the Group reaffirmsits commitmentto
internationalhumanrights standards

and hasadoptedaModern Slavery
Transparency Statementinline with

the UKModern Slavery Act 2015.

Our Code of Fair Treatmentembodies
accountability, transparency, and
fairnessacrossalloperations. Itis
accessible onourwebsite andreinforced
throughmandatory employee training.
Responsible behaviour guidelines are
availablein multiple languagesto ensure
broadaccessibility. InNformationon
penalties orfinesrelatedtointernational
subsidiariesistransparently disclosedin
theirrespectivereports.

Throughthese measures, the Group
ensures the highest standards of
professionalismandintegrity, actively
identifyingand managing potential
conflicts of interest. This ethical
foundationsupportsourlong-term
successandreinforces ourpositionas
atrustedandresponsible partnerto
all stakeholders.

Conductingbusinessina
responsible manner

The Group is committed to ensuring that
everyindividual, within oroutside the
organisation, istreated withrespect,
dignity, and fairness. Thiscommitment
isreflectedinoureffortstomaintainan
inclusive, safe, and discrimination-free
workplace, recognising that suchan
environmentisvitalto upholding our
valuesandachieving sustainable success.

ESG governance

Atthe heart of ouroperationsliesthe
Group’s Code of Conduct, which applies
toallemployeesandunderpinsboth
daily practices andlong-termobjectives.
The Codereinforces ourdedicationto
protectingemployeerightsandensuring
compliance with UAE federal laws
prohibiting forcedlabour. We also expect
ourpartners, suppliers, and affiliates to
adheretothese same ethical standards.

Employeesreceive annualtraining
through the Group’s onlinelearning
platform, coveringthe Code of Conduct
andrelated policies. This training
empowers themtoupholdthe highest
standards of professionalism and
integrity, fostering a culture of ethical,
safe, and equitable workplaces.

Furthermore, the Groupis committed
tofairwagesandreasonable working
hours, prioritising the overall wellbeing
of itsworkforce. By embedding these
principles across all operations, the
Group setsabenchmark forethicaland
responsible banking, where human and
labourrights are core values guiding
everythingwe do.
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Responsible and ethical business continued

Compliance

The Group upholdsthe highest
standards of integrity throughrobust
compliance systems and transparent
reportingmechanisms. Multiple
dedicated channels are available for
raisingconcerns,including afraud
reporting hotline, specialised channels
forsuspicioustransactions, and the
“Speak Up” platform for confidential
whistleblowing. These tools ensure that
accountability and transparency are
embedded across the Group.

Complianceisintegralto performance
management —adherence tointernal
policiesdirectlyinfluences employee
appraisalsand compensation. Each
year, allemployees mustreaffirmtheir
commitmenttothe Group’s Code of
Conductand complete mandatory
training covering anti-money laundering
(AML), conflict of interest, anti-bribery
and corruption, responsible marketing,
healthand safety,and ESG principles.

Comprehensiveinternal guidelines
ensure consistent application of
approval procedures and expected
conduct throughout the organisation.
Regularanti-bribery and corruptionrisk
assessments form part of ourmonitoring
system, designedtoidentify and prevent
unethicalbehaviour. Seniormanagement
holds ultimate responsibility forenforcing
these programmes and ensuring that
employeeshave accessto guidanceon
ethicalmatters.

Additionally, allemployees must annually
declare compliance with conflict of
interestand AML/Sanctions policies.
Ourrigorous customerdue diligence
processes furthersafeguard against
illegal orunethical activities, reflecting
the Group’sunwavering commitment to
responsible business practices.

Furtherdetailsoncompliance and ethics
policies are available inthe Group Policy
Repository onourcorporate website at
www.emiratesnbd.com.
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Code of Conduct
coverage

The Code covers the following aspects:

Bribery and Corruption: The Group
maintains a strict zero-tolerance
approachtowards briberyand
corruptioninany formacrossboth

the private and public sectors. This
includes allforms of giving, receiving or
engagingwith bribes, orinvolvement
inany other corrupt activities. Each
year, allemployees arerequired to
complete mandatory trainingand
formally declare onanannualbasis
theiracknowledgement to abide

by the principles definedin Group’s
Anti-Bribery and Corruption Policy
and acknowledge theirunderstanding
of the Group’s policies onbriberyand
corruption. The policy establishes
clearguidelines foremployees and
associated third partiestoensure
compliance withrelevantlaws and
ethical standardsinallbusiness
activitiesand operations. Formore
details, the full Anti-Bribery and Anti-
CorruptionPolicy canbe accessedon
ourcorporate website.

Conflict of Interest: Recognisingand
effectively managingthe perceived,
potential, oractual conflicts are crucial
forsustaining ethical standards and
ensuringthatourclient’sinterestis
protected. The Groupis committedto
take allreasonable steps to maintain
and operate effective organisational
and administrative arrangements to
identify and manageits Conflict of
Interest(COI). The COlPolicy sets

the Group’s overriding principles

and expectations formanaging COl,
including the Group’s standardsin
relationto the establishmentand
maintenance of Information Barriers,
established withinthe Group to
prevent, restrict, and control the
transfer of Confidential orInsider
Information. Employees are expected
toremainvigilantinidentifying any
potential, perceived, oractual conflicts
andreportthemaccordingly.

¢ Anti-Trust and Anti-Competitive
Behaviour: The Group upholdsthe
highest standards of integrityin
allmarkets where it operates, fully
adheringwith allcompetitionlaws and
regulations. We are fully committed
to maintaining faircompetitionin
the marketplace by prohibiting
practicessuchas price-fixing,
unfaircompetition, and deceptive
advertising. Employeesreceive clear
guidance onrelevantcompetition
regulations and are expectedto always
comply.The Legaldepartmentremains
available to provide guidance onany
sensitive competition-relatedissues.
We can proudly confirmthat there has
beennolegalactiontakenagainstthe
Group foranti-competitive behaviour,
anti-trust, ormonopoly practices.

« Anti-MoneyLaundering (AML):
Integrityinthe Group’s business
conductis essentialto achieving our
commercial objectives and fulfilling
ourcorporateresponsibilities.

The Groupis fully committedto
maintaining the highest standards of
AML and Counter-Terrorism Financing
(CTF)compliance. The Group’s
AMLand CTF Compliance Policy
appliestoallpersonnel,including
the BOD, management, advisers,
agents, brokers, contractors, and
otherrelevant stakeholders. This
policyisaligned with the Wolfsberg
Group’s Financial Crime Principles
for Correspondent Bankingandis
accessibletoallemployeesviathe
intranet, as wellas publicly available
onourcorporate website.

The Group ensures the highest standards
of compliance andintegrity acrossall
operations. Employeesundergo annual
training onkey topics such as anti-money
laundering (AML), counter-terrorism
financing, tax evasion prevention, and
international sanctions compliance.

The Group maintainsrigorous due
diligence procedures to monitorall
businessrelationships, document
suspicious activities, and take corrective
actionwhenrequired. Anyidentified
incidents are managedtransparently,
reinforcing ourcommitment to
responsible banking.

As aleading financialinstitution, the
Grouprecognisesitsbroaderrolein
promoting asecure and transparent
financialecosystem.To thisend, the
Group has established comprehensive
customerverificationand due diligence
procedures, includingenhancedand
non-face-to-face verificationusing
independent, reliable sources toidentify
beneficialowners. This proactive
approachenablesthe early detection of
potentialfinancial crimes and strengthens
trustacrossthe value chain.

Ourcustomerdue diligence framework
is designedtoidentify and monitor
politically exposed persons (PEPs), as
wellasindividuals and entities operating
inhigh-riskregions orsectors. Such
relationships are subjecttoenhanced
checks andrequire seniormanagement
approvalatbothonboardingand ongoing
review stages. The Group also ensures
fullcompliance with directives from
competent authoritiesinidentifying
knownorsuspectedterrorists.

Inline with the Record Retention Policy,
allAML and counter-terrorist financing
records are meticulously maintained.
The Group also adheresto astrict
Political Involvement Policy, refraining
from political donations, lobbying,
orrelated expenditures. This policy,
endorsed by seniormanagement,
reflects ourdedicationtoimpartiality
and ethical governance.

OurCode of Conductisreinforced by
arobust suite of supporting policies,
including the Supplier Code of Conduct,
Data Privacy Policy, Anti-Bribery and
CorruptionPolicy, Conflict of Interest
Policy, AMLand Counter-Terrorist
Financing Compliance Policy, Financial
InclusionPolicy, Customer Education
and Awareness Policy,and Health, Safety,
and EnvironmentPolicy. Together, these
frameworks form the cornerstone of the
Group’sresponsible business practices,
ensuringtransparency, fairness, and
accountability atevery level.

Whistleblower Programme

The Group is committed to maintaining
aculture of openness, integrity, and
accountability acrossallits operations.
To upholdthiscommitment, the Group
has established a Whistleblower
Policy thatempowers employees and
stakeholderstoreport suspected
misconduct, fraud, orethicalbreaches
confidentially andin good faith.

Recognisingthatisolatedincidents

of malpractice may stilloccurdespite
robust policies and procedures, the
whistleblowerframework provides a
secure and anonymous platformfor
reporting such cases. The programme
isreinforced through managerial
engagement, annual communication,
andtraining, ensuringemployeesare
aware of theirrights andresponsibilities.
Informationabout the policyis published
annuallyinlocallanguages and made
accessible through the Group Policy
Repository and awarenessinitiatives.

The Group encourages employeesto
use the whistleblower channelstoreport
unethical conduct, including bribery and
corruption, without fear of retaliation.
The Group maintains azero-tolerance
stance againstretribution, ensuring

full protection forindividuals who raise
concerns. Reports mustbe madeingood
faith, and false ormalicious submissions
are subjecttodisciplinary action.

Confidentialreporting channelsinclude:

« Employeesshould communicate their
concernsviathe dedicated 24-hour
Fraud Hotline telephone number.
Employeeshave the optionto speak
toinvestigatorsonthisnumber.

e TheFraudPreventionand
Investigationsteamcanbe contacted
by employeesviaaconfidential email
address published ontheintranet.

o Externalpartiescanreporttheirconcerns
onethicsline@emiratesnbd.comwhich

isavailable onthe Bank’s website.

e SpeakUpreportingchannel:
speakup@emiratesnbd.com,
offering asecure anonymous platform
forraising ethicalconcerns and
workplace misconduct.

ESG governance

Allemployeesundergo annualtraining
andarerequiredto signoff onthe
Whistleblower Policy, Acceptable Usage
Agreement, and Code of Conduct,
reinforcing a culture of transparency
andresponsible conduct. Through
this programme, the Group ensures
every employee and stakeholdercan
confidently reportunethical conduct,
helpingto preserve trustanduphold
the highest standards of ethical
businesspractices.

Reportingonbreaches

Supported by our Whistleblower Policy
and programme, we are proud toreport
thatnorelatedbreacheshave occurred
duringthe mostrecentreporting cycle on
Money Laundering orinsider Trading. This
outcomereflects our strong governance
framework and ongoingcommitment to
safeguarding ethicalbusiness practices
and customertrust. There have notbeen
any customerdatabreachesin2025.
Emirates NBDis proactively safeguarding
the Group’sinformation assets from
adversaries and follows the processes
setforthto catertoanyincidents that

may arise.

Number of
breaches
Reporting area FY 2025
Databreaches 0
involving personally
identifiable
information (“PII”)
Money Laundering 0

orinsidertrading
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Sustainable
procurement

The Group’s procurement strategy focuses on developing
aresponsible andresilient supply chain by partnering with
vendors who share our commitment to sustainability and

ethical business practices.

The Procurement department conducts
comprehensive environmental and social
assessmentstoidentify opportunities
that enhance efficiency, mitigaterisk, and
promote long-termsustainable growth
acrossthe supply chain.

Atthe core of thisapproachisthe
Supplier Code of Conduct, which

outlines expectations onenvironmental
stewardship, fairlabourpractices, and
ethicalgovernance. Aligned with global
standards suchasthe UN Global Compact
andthe UKModern Slavery Act, the Code
requires supplierstoupholdandcascade
these principles throughout theirown
operations and networks.

Through this framework, the Group
ensuresthatits procurementactivities
notonly support operational excellence
butalso contribute to abroaderpositive
environmentaland socialimpact.

To ensure compliance and drive continuous
improvement, ESG aspectshave been
integratedinto the overarching supplier
auditprocess.In2025,ESGriskassessment
was conductedfor214suppliers. These
auditsreinforce accountability across our
supply chain, ensuring alignment with our
sustainability goals.

Additionally, Climate Risk Assessment
isconducted as part of the Outsourcing
and Procurement processforthe sole
purpose of identifyingand assessing the
potentialrisks from climate change. This
proactive approach ensures that climate
considerations are embeddedinthe
approval process for material outsourcing
activitiesand procurement of goods and/
orservices.

Metrics UAE KSA
Percentage of local suppliers 75% 80%
Percentage of spendingonlocal suppliers 91% 80%
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Inalignment withthe UAE’s In-Country
Value (ICV)Programme, the Group
prioritiseslocal suppliers; thisfocus not
only advances nationaleconomic growth
and sustainable employmentbut also
reinforces ourcommitment to supporting
sustainable business practices.

In2025, wereceived ourICV certification
underthe Goodsand Services
Procurement (GOSP) category, and
scored58.9%.

Through theseinitiatives, the Group
continuesto strengthenits contributionto
sustainable procurement, championing
environmental stewardship and ethical
business practices.

EGY
90%
91%

I

Chartered Institute of Procurement
and Supply Advanced Procurement
Certificate in Ethical Procurement
and Supply

The CIPS Advanced Procurement
CertificateinEthical Procurementand
Supplyreflects anorganisation’s strong
commitment to ethical, transparent, and
responsible procurement practices,
fostering sustainable and socially
responsible supply chains. The Group
was awarded this certificationin 2020,
recognising the ethical standards
embeddedacrossits procurement
activities. The certification assessesand
validates adherence to global ethical
principles at the organisationallevel,
ensuringintegrity and accountability
throughoutall procurement processes.

ESG governance

To ensure thatindividuals keep theirknowledge current, annual certification
trainingand exams are available. The certification examines several key
principlesand practices, including:

1. Ethical sourcing: Understanding how toidentify and engage with suppliers
who upholdethical and sustainable practices.

2. Transparency: Emphasising the significance of opennessandhonestyin
procurement processes to foster trust within the supply chain.

3. Faircompetition: Ensuring thatvendorselection processes are equitable
and competitive, thus preventing bias or favouritism.

4. Compliance: Navigatingandadheringtorelevantlaws, regulations, and
industry standardsin procurement activities.

5. Anti-corruption measures: Recognising and mitigatingrisks of corruption
within procurement, thereby promotingintegrity and accountability.

6. Socialresponsibility: Understanding the ramifications of procurement
decisions onsocialissues and communities, encouragingresponsible
business practices.

7. Conflict of interest management: Identifyingand managing conflicts of
interest to maintainfairness and objectivity inprocurement decisions.

8. Supplierrelationship management: Developing and nurturing positive
relationships with suppliers aligned with mutual trust and respect.

9. Riskmanagement: Assessingandmanagingrisks associated with
procurement activities to ensure resiliencein the supply chain.

10.Continuous improvement: Fostering a culture of ongoing enhancement

inprocurement processes, stayinginformed on ethical standards and
bestpractices.
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ESG governance

Information
security

The Group places the highest priority on data protection,

Labour
practices and
humanrights

Commitment to
humanrights and
fair labour practices

Respectforhumanrightsisa
fundamental principle underpinning
the Group’srelationships withits
employees, suppliers, customers,

and widerstakeholders. The Group s
committedtoupholdinginternationally
recognised humanrights standards,
including the Universal Declaration of
Human Rights and the International
Labour Organization (ILO) conventions
ratified by the UAE. As a signatory to
the UN Global Compact (UNGC), the
Groupreinforcesits commitment to
promoting and protecting humanrights
across allareas of its operations.

Compliance with
labour laws and
ethical standards

The Group fully complies with
applicable UAE federallabourlaws,
covering areas such as the prohibition
of childlabour, forcedlabourand
human trafficking, equal pay, and
non-discrimination. These principles
are embeddedinto the Group’s
employment practices and extended
tosuppliers, vendors, and business
partners, ensuringresponsible conduct
acrossthevalue chain.

While collective bargaining and labour
unions are not permitted under UAE
legislation, the Group adheresto all
applicablelabourregulationsinthe
jurisdictionsinwhichitoperates.
Accordingly, none of the Group’s
employees are covered by collective
bargaining agreements.
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Humanrightsrisk
management and
due diligence

The Group continuously assesses
and manages potentialhuman
rightsrisks withinits operationsand
supply chainto ensure thatrespect,
fairness, and dignity are upheld at all
times. Humanrights considerations
areintegratedintobroaderESG
andrisk management processes,
supporting theidentification,
assessment, and mitigation of potential
adverseimpacts.

In2025,the Group reportedno
identified humanrights violations or
related public disclosures, reflecting
the effectiveness of its controls and
monitoring mechanisms.

Human Rights

Policy Framework

The Group’s Human Rights and
LabourPractices Policy formalisesits
commitment to protecting therights
of employees, suppliers, customers,
and communities. The policy forms
anintegral part of the Group’s

ESG framework andis aligned with
internationaland national standards,
includingthe UN Global Compact
principles, ILO conventionsratified by
the UAE, and the Universal Declaration
of Human Rights.

The policy alsoreflects compliance
withrelevantmodernslavery and
anti-slavery legislation, reinforcing the
Group’s zero-tolerance approachto
forcedlabourand exploitation.

Governance,
oversight, and

responsibilities
Oversight of the HumanRights and
LabourPracticesPolicyisembedded
withinthe Group’s governance
framework. The BRCisresponsible
forapproving the policy andratifying
any future amendments. Prior to
Board approval, the policyisreviewed
and endorsed by the GRC, ensuring
alignmentwith the Group’srisk
managementapproach.

The Group ESG functionisresponsible
fordeveloping the policy, monitoring
implementation, and overseeing
mitigation actions. Group Human
Resources oversees employee-
related matters, supported by Legal,
Marketing, Procurement, and relevant
businessunits to ensure consistent
applicationandalignmentacrossthe
value chain.
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ensuring that stakeholderinformationis securely managed
and safeguarded against unauthorised access, unlawful
processing, accidental loss, destruction, ordamage. The
Group’s information security framework is designed to
uphold confidentiality, integrity, and availability across all
data assets and processes.

Key aspects of our approachinclude:

Compliance with
standards

Audits and
assessments

Employee training
and awareness

Defence-in-depth

Our Group Information
Security Strategy has
beendevelopedto further
strengthenThe Group’s
commitment towards the
protection of confidentiality,
integrity and availability of
importantassets(information
andrelated processes,
systems, networks,

and personnel).

Furthermore, the Group
Information Security Strategy
adherestoregulatory
requirementsandglobal
frameworks such as the National
Institute of Standards and
Technology Cybersecurity
Framework (NISTCSF)andthe
Information Security Forum
(ISF)Standard of Good Practice
forInformation Security.

During the year, the Group
issubjecttonumerous
regulatory audits,

audits (internalaswellas
external),and assessments
(internalas well as external),
pertaining toinformation
security andtheunderlying
systems supporting

the Group.

The Group conducts security
assessments, vulnerability
assessments, and penetration
testinginordertoidentify
vulnerabilitiesandtrack them
toclosure.

Onanannualbasis, mandatory
information security and
privacy trainingis conducted
forallemployeesatthe

Group andinternational
entities by ourinformation
security experts. The

sessions entailanoverview

of the current cyber-threat
landscapeinthe BFSlsector.
Participants gaininsights

into how they canbe cyber
safeinboththeirpersonal

and professionallives. These
initiatives highlightthe Group’s
dedicationtowards educating
employees and stakeholders
withthe knowledge
andtoolsnecessaryto
navigate the evolving digital
landscape safely.

The Group hasrelevant
documentationand controlsin
place to anticipate, withstand,
recover,and adaptto
information security threats.

The focus of implementing
relevantcontrolsto cater
toresiliency at the Group
isincaseanadverse event
occurs, minimise theimpact
of potential disruptions after
aninformation security/
cybersecurityincident
andrestore systems, data,
and operations.

Emirates NBD Group ESGReport2025 97



Cybersecurity

Cybersecurity is a cornerstone of the Group’s operational
resilience. The Group adopts a proactive, multilayered
approachto protect digital infrastructure, detect and
prevent threats, and ensure uninterrupted and secure

ESG governance

Data privacy

The Group s firmly committed to protecting
personal data through a comprehensive Data
Privacy Framework designed to safeguard
information and ensure full compliance with

banking services.

24/7 Cybersecurity monitoring

Proactively safeguardinginformation
assetsagainstadversariesand
respondingtoincidents asthey arise.

Ensuringrobust protection through
continuous monitoring of potential
security threats, withatrackrecord of
nodatabreachesinthe pastfiveyears.

Cybersecurity awareness initiatives
Organising the Cybersecurity Awareness
Month(CSAM)in October2025,
whichincluded:

Disseminated security culture across
20,000+ employees at the Group and
international entities by deliveringan
entirely digitalimmersive awareness
experience (CSAMX).

More than1,500+ usersinteracted
with CSAM X that featured a

gamified experience towards
enhancing security culture as well

as cybersecurity good practices, to
safeguard themselvesintheirpersonal
and professionallives.

Anintuitive digital paneldiscussionon
topicsrelatedto cybersecurity was
channelled by businessand|Tleaders.

Adedicatedin-personcorporate
eventwas conductedforcustomers
whereinthe threatlandscape
affecting the banking and financial
sectorwasdivulgedinto, real-time
walkthroughs of various cyber-breach
scenarios, alongwithwaysinwhich
corporate customers could future-
proof themselveswhenitcomes
tocybersecurity.

10+ emailers and videos were
issuedtoemployeesto brief about
CSAM activitiesand cybersecurity
bestpractices.
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The Group has strengthenedits Data
Privacy governance model, integrating
privacy riskmanagementwithinthe
broader Operational Risk Framework.
This structure clearly definesroles,
responsibilities, escalation procedures,
andaccountability atallcorporate levels.

Transparencyremains central to our
approach.The Groupis openabouthow
personaldatais collected, processed,
andusedwhendelivering products
andservices. The Data Privacy Notice,
available onourcorporate website,
detailshowinformationis handled
securely andresponsibly, reinforcing

Initiatives

BusinessONLINE X mobile app
Inline with the Group’s commitment
todigital transformationand strong
governance, the Group offers the
businessONLINE XMobile App for
Wholesale and Business Banking

clients. The app offers biometriclogin,

asimplified dashboard, and aneasier
paymentjourney, allowing clients to
approve multiple paymentsinstantly.

Thisinitiative ensures secure, on-
the-gobankingservices, while
improving efficiency and maintaining
stringent security and compliance
standards. By enhancing the digital
banking experience, the Group
continues toempowerclients
withreliable, convenient, and
technologically advanced financial
management solutions.

global data protectionregulations.

customertrust. Regularreviews and
updates ensure alignmentwith evolving
legalandregulatory standards.

The Group also maintains arobustdata
privacy training programme, equipping

employeeswiththe knowledge toidentify

andmanage privacy risks effectively.
Targeted awareness sessions and annual

refreshertraining furtherembed aculture

of responsible datamanagementacross
the organisation.

Throughtheseinitiatives, The Group
ensures that stakeholders’informationis
protected from misuse while upholding

Cybersecurity awareness sessions
As part of ourongoing commitment

to cybersecurity, the Group conducts
interactive sessionsledbyin-house
cybersecurity experts. These sessions
offeracomprehensive overview of

the cyber-threatlandscape, witha
particularemphasis onemerging

risks that specifically target
financialinstitutions.

Participants gain practicalinsightsinto

the criticalimportance of cybersecurity

inboththeirpersonaland professional
lives, gainingadeeperunderstanding
of how to protect sensitive dataand
strengthendigitalresilience. These
sessions also coverbest practices
and proactive defence strategies to
mitigate potential threats. Through
theseinitiatives, the Group reinforces
ourdedicationinequippingemployees
and stakeholders with the knowledge
andtoolsnecessarytonavigate the
evolving digitallandscape safely.

the highest standards of privacyinan
increasingly digitalenvironment.

Data collection and transparency

o Collectingonly essential personal
data, suchasidentityand contact
details, alongside technical
datalike website activity and
locationinformation.

Publishingacomprehensive Data
Privacy Notice on ourwebsite to outline
practicesregarding data collection
anddataprocessing.

Data Privacy Awareness Week
Continuing to deliveron our
commitmentstoenhance the data
privacy training and awareness
programme, the Group has conducted
aseries of dedicated workshops
designedto equip employeeswiththe
relevantknowledge toidentify and
manage privacy risks effectively.

The initiative reinforced the Group’s
commitmenttointernational best
practices, and by participatingin

these events, ouremployees are
betterequippedtohandle sensitive
informationresponsibly, reinforcing our
dedicationtomaintaining the highest
standards of data protection.
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Taxtransparency

We manage our tax affairswith diligence
and accountability, maintaining robust
processes for the timely submission of
taxreturns andthe accurate settlement
of obligations.

Following theintroduction of the UAE
Corporate Tax(CT)regime and Global
Minimum Taxinvariousjurisdictions
inwhichitoperates, EmiratesNBD
continuestoupholditstransparentand
responsible taxapproach.Underthe

UAE CT framework, astandard corporate
taxrate of 9% appliesto taxable profits
exceeding AED 375,000, while qualifying
freezone entities may continue to
benefitfroma 0% rate. Onaccount of
theintroduction of Global Minimum Tax
inthejurisdictionsinwhich Emirates NBD
operates, eachjurisdictionis subjecttoa
minimum overall effective taxrate of 15%.

The Group’s total global tax contribution
in2025,including that of DenizBank,
amountedto AED 5,831 million (AED 4,133
million. in2024). These contributions were
primarilymadeinthe UAE and overseas
jurisdictions such as Turkiye, the United
Kingdom, Singapore, SaudiArabia,

Egypt, andIndia.

The Group adoptsaresponsible and
transparent tax strategy, ensuring
adherencetoallrelevant taxlaws,
regulations, andreporting obligations
inthejurisdictions of operation.
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These commitments encompass:

« Complyingwithboththe spiritand
letter of taxlaws in all countries where
the Bank operates.

« Avoidingthetransferofvalue created
tolow-taxjurisdictions.

o Refrainingfromusingtaxstructures
without commercial substance.

» Applyingthearm’slength principlein
transferpricing.

« Notusingsecrecyjurisdictionsorso-
called “taxhavens” fortaxavoidance.

Compliance withtaxobligationsand
maintaining relationships with tax
authorities are guided by the following
core principles:

o Actwithfulltransparency andfoster
aproactive, cooperative relationship
withrelevanttaxauthorities.

« Adheretobothnationaland
internationaltaxlaws andregulations,
ensuringtimely and accuratefiling.

The Group recognises taxation as a vital means of
contributing to the economic and social development

of the communities in which we operate. Inline with our
commitment to transparency, integrity, and responsible
tax practices, the Group fully complies with all applicable
taxlaws and regulations, ensuring that taxes are paid
accurately and ontimeinaccordance with both the

letter and spirit of the law.

« Interprettaxlawsinalignmentwith
theirintended purpose, applying
themaccordingly.

« Ensurethe Group paysits fair share of
taxesineachjurisdiction,inline with
relevantlaws andregulations.

« Maintainazero-tolerance approach
toanyillegaltax-related activities.
The Group will fully cooperate with
authoritiesunderapplicablerulesand
regulationsif any business partners
orcustomers engageintaxfraudor
evasionthatcomestotheirattention.

« Consistentwiththe Group’score
values, there willbe noinvolvement
inany aggressive taxplanning
orarrangements.

The Group maintains openand
constructive communicationwith tax
authorities, fostering arelationship
built on professionalism, transparency,
and mutualrespect. We provide full
cooperationinresponsetoanyinquiries
from tax officials and ensure that all
requiredinformationis shared promptly
andaccurately. Incaseswhere the
interpretation of taxlawis uncertain,
the Group proactively engages with the
relevantauthorities to seek clarification
andensure compliance withthe
correctlegalintent.

ESG governance
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Environmental

|n thlS Our environmentalimpact
SeCtion Our environmental footprint

Tracking and reducing our
emissions

Our energy transformation
Our approach tocircular practices

Nurturing our water’s future
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Environmental

The Group views environmentalmanagement as a
strategic driver of long-term value. We are focused
onintegrating environmental considerations into our
decision-making, financing, and operations, supporting
our clients and markets in accelerating the transitionto a

low-carbon economy.

Our

environmental

Impact

Positive environmental impact

The Groupis committed to supporting

the transition of its customers, industries,
andmarkets towards a more sustainable,
low-carbonfuture. Asaleading banking
Groupinthe MENATregion, werecognise
that ourresponsibility extends beyond
traditionalbanking — towards enabling
environmental stewardship andlong-term
societalwellbeing.

We approachthe evolving environmental
landscape with agility andresilience,
turningrisksinto opportunities for
positive change. Aligned withthe UN
SDGs — particularly SDG 11 (Sustainable
Citiesand Communities), SDG 13 (Climate
Action), SDG 14 (Life below Water), and
SDG15(LifeonlLand), the Group focuses
ondrivingimpactwhereitmatters most.

Environmental considerations are
integrated acrossallareas of our
business, fromdecision-making and
operationsto financingandinvestment
strategies. By continuously adapting
tonew standards, regulations, and
technologicaladvancements, we aim
tosetindustry benchmarks andinspire
broadersustainable transformation.

Reinforcing thiscommitment, the Group
became the firstbankinthe MENATregion
tojointhe Partnership for Biodiversity
Accounting Financials (PBAF) —a global
initiative that standardises how financial
institutions measure and disclose
biodiversityimpacts. Ourcommitment to
biodiversity also extends to combating
illegal wildlife trafficking (IWT), where

we have implemented strict controls to
ensure our productsandservicesdonot
inadvertently contribute to the trade that
threatens ecosystems and species.

The Group hasaguidance document
thatliststheredflags foritsemployees
to detectillegal wildlife trade through
transactions, trade, client behaviour, and
others. Employees are encouragedto
reportapersonorentity suspectedto
beengagedinillegal wildlife trading.

In2025, Emirates NBD also:

Earnedthe prestigious Dubai
Chamberof Commerce

ESG Labelforthe second
consecutive year. The scoring
evaluates organisationson
responsible business practices,
highlighting key strengths and
opportunities forgrowth. This
remarkable scorereflectsthe
bank’s strong commitment to
embedding ESG principles
intoits operationsanddriving
meaningfulchange.
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Our environmental impact continued

Building onits sustainable initiatives,

the Group leadstheregionincarbon
futurestrading and co-chairs the MENA
chapterof the PCAF, supportingthe UAE’s
Net-Zero 2050 plan. The partnership
withBeZero Carbon providesenhanced
project due diligence forcustomers
investinginvoluntary carbon markets,
reinforcing transparency and trust.

The Groupremains dedicatedto
embeddinga culture of environmental
awareness and sustainability throughout
the organisation. By empowering both
internal and external stakeholders, we
aimto fosterastrongcommitment to
responsible business practices that
minimise environmentalimpact. Our

key initiatives are designedto alignour
operations with the UAE’s Net-Zero 2050
goaland global sustainability standards.

World Environment Day celebrations
To celebrate World Environment Day,
EmiratesNBD organised a full-day event
acrossthree office campuslocations,
filled withengaging and educational
activitiesdesignedtoraise environmental
awareness and encourage staff
participationinanenjoyable way.

SwitchFoods

The event featured booths fromkey
partnerssuchas Goumbook, Enable,
GreenArabia, Thrift for Good, SNF Special
Needs Families, and Merint Determination
Centre, each offeringinteractive
experiences suchas games, quizzes,
photo booths, pledge walls etc and
offeredinsightsinto sustainability.

Staff membersalsohadthe chance
to educate themselvesinbasic
American Sign Language and support
socialinitiatives throughlocal
collaboration. Astandout feature was
the Pledge wall, where employees
shared personalcommitmentsto
environmental sustainability.

Climate Fresk sessions on

climate change

As partof ourcommitment to
strengthening climateliteracy and
promoting meaningful actionacross
Emirates NBD Group, we delivered
Climate Freskworkshops for colleagues.
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Climate Freskis agloballyrecognised
programme groundedinIPCC climate
science,usinganinteractive and
collaborative methodology that connects
thedrivers,impacts and potential solutions
toclimate change. These sessions
deepenparticipants’ understanding
andencourageinformedactionsinboth
professionaland personal contexts.

The workshops also provide aplatform
foropendialogue and collective
learning, helping colleagues feel better
equippedto contribute to climate
solutions. To support scale andembed
climate awareness furtherinto our
culture, selectedESG and Learning &
Development colleagues completeda
Train-the-Trainer programme, enabling
the flexible delivery of additional sessions
acrossthe Group asrequired.

Green Champion Initiative
Throughthe Green ChampionInitiative,
Emirates NBDrecognised colleagueswho
proactively contribute to sustainability
through actionsintheirpersonallives.
Employeeswereinvitedto share
individual sustainability success stories,
highlighting eco-friendly practices such
asreforestationandtree planting, home
gardening, composting, waterand energy
conservation, and supporting sustainable
products andbusinesses. Outstanding
submissions were showcasedacrossthe
Group’sinternaland external channels

to celebrate and amplify inspiring
employee-ledactions.

In2025, eight Green Champions were
recognised. Theirachievementsincluded
participatinginlarge-scale community
clean-ups (including Guinness World
Recordevents),implementingwater-and
energy-efficiency measuresathome,
adopting sustainable fashionpractices,
engaging childrenand familiesinrecycling
and planting activities, taking partindive
clean-ups, supporting charity collection
drives, and contributing to environmental
clean-up effortsindiverselocations,
includingMount Everestbase camp.

Environmental reporting

and assurance

The Group willbe conductingalimited
assurance foremissions data covering
Scope lemissions, Scope 2 emissions
andthe businesstravel category of Scope
Zemissions and financed emissions.
Thelimited assurancereportwillbe
available by H1of 2026 onour corporate
website at www.emiratesnbd.comand
werecommendthatitisreadinfull. We
reportourenvironmental data annually,
continuously strivingtomeetand
exceedregulatoryrequirementsacross
ourmarkets. OurHealth, Safety, and
Environmental Policy, approved by senior
management, serves asacomprehensive
framework to guide all business units

and operationsinupholding our
environmentalresponsibilities.

GreenTips Series

The Group’s GreenTips seriesfocuseson
sharingvaluable tipsto promote eco-
friendly practicesin ourdaily actions with
the aim of contributing to a significant
reductioninourorganisation’s carbon
footprint. The series started in2024
“Smarterpaperhabits atwork, greener
ways to commute, reductiononsingle-
use plasticamongothers”.

ESG talks webinars
ESGTalksisaseries of internal “fireside
chat” discussions with external
sustainability partnersaimed at bringing
important conversations ontopics
related to sustainability and social
issues.In2025, there were fourESG
talks webinars conducted along with
five GreenTipslaunchedas part of this
initiative. These sessions not only create
awarenessbutalsoinspire employeesto
actintheirpersonallives. Topics cover
responsible waste consumption, women
in sustainability, marine biodiversity
protection, and circulareconomy.

ESGinternal awards recognition
The ESG Recognition Award was also
launched by Group ESG, recognising the
efforts of stakeholderdepartments from
acrossthe Group who are successfully
aligning theirinternal operations

and supporting Group ESG targets
andstandards.

ESG communities newsletter
In2025, we continued to publish our
internal ESG Communities Newsletterto
spotlightkey ESG achievements, events
and initiatives across the UAE and our
international offices. The newsletter
strengthens colleague engagement by
showcasing practical opportunitiesin
community engagement and capacity
building, sharing stories and milestones
fromacrossthe Group, and promoting
participationthroughinteractive
featuressuchasstaff events, quizzes
and prize draws.

Leadership in carbontrading

and advisory services

Asthe co-chairofthe PCAF MENA
Chapter, the Groupis at the forefront of
carbon futures contract tradinginthe
region. This service helps corporations
manage theircarbonemissions and
alignwiththe UAE's Net-Zero 2050
actionplan. Ourpartnership withBeZero
Carbonensuresrigorous due diligence
and science-basedrisk assessments,
giving customers confidenceinthe
quality of theirinvestmentsinvoluntary
carbonmarkets.

Pledge to combat wildlife trafficking
The Group pledged to support efforts
tocombat global wildlife trafficking
byjoining the UFW financial task force,
whichaimedto stopillicit financial flows
associated withthe IWT. As part of this
initiative, the Group invited employees
toreportany knowledge or suspicion
of individuals orentities engaged
inillegal wildlife trading by emailing
SARsubmissions@EmiratesNBD.com

Environmental management system
The GroupisISO14001:2015 certified
forourenvironmentalmanagement
systems. To maintain this certification,
we continuously enhance our systems
throughinitiatives focused on energy
and waterconservation, solarenergy
generation, reducing plastic and
paperwaste, andimplementing water
pressurereductionandleakage
sensorinstallations.

Decarbonization
Roundtables Programme

The Decarbonization Roundtables
Programme was builtaround three
core elements:

« Relationship manager (RM)
capacity building: A series of six
sector-focusedtraining sessions
delivered by specialists to
enhance RMs’understanding of
decarbonisationdynamics.

« Clientroundtables: Interactive
roundtable engagementsthat bring
togetherthe Group RMsandselected
clientstojointly explore sustainability
priorities and transition pathways.

« Seniorleadership briefings: Targeted
training sessions forEmiratesNBD'’s
seniorleadership, to strengthen
strategic alignmentonclimate and
sustainability themes.

Thesein-personengagementswere
conductedinpartnership with external
advisoryfirmsand supported by sector-
specific experts. The programme

was designedto offeractionable,
context-relevantinsights tailoredto the
characteristics of ourclient base.
Throughthese focuseddiscussions,
participants explored sector-level

ESG andtransitionchallenges, while
equipping our Relationship Managers with
the terminology, tools, and confidence
required to effectively guide clients
alongtheirsustainability journeys
andidentify emerging sustainable
finance opportunities.

IUCN Youth Summit

The Group announceditsrolein2025
as an official partner of the International
Unionfor Conservation of Nature (IUCN)
Youth Summit.

Environmental

Unitingchangemakers aged18-35
fromaroundtheworld, the [UCN Youth
Summit presents aday of connection,
collaboration, andinspiration, setting
the tone forthe upcoming IUCN World
Conservation Congressin Abu Dhabi.
Bringing togetheryoung environmental
leaders, policymakers and global
stakeholders, the Summitadvances
transformative action on conservation
and sustainability among the youth.

The Group also tookup therole of
Knowledge Partnerat the Summit
whereit participatedinasessionon
‘Financing Youth Conservation Projects’
foracommunity of young people who
are shaping the future of conservation.
This sessionaddressesacorebarrier,
namely the lack of accessto conservation
finance. The Group will offer financial
tools, insights, and practicalmodels
toreimagine successfuloutcomes for
youth-ledinitiatives, including projects
that safeguard biodiversity and advance
climate action.

This partnership underscoresthe
Group’slong-termcommitmentto ESG
objectives, conservationfinance, and
community engagement. Aswell as
providing thoughtleadership by co-
hostingasessiononFinancing Youth
ConservationProjects.

Youth 4 Sustainability
EmiratesNBD also conducted two
sessionsinsupport of Youth Sustainability
programmes. Sessions were delivered
to Sustainability Ambassadors and
Future Sustainability Leadersonthe
topic of Impact Entrepreneurship &
Sustainable Finance. Sessions were
aimed atinspiring youth to explore how
impact-drivenentrepreneurship can
address global challenges and unlock
opportunities across climate, social,
and financial sectors.
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Our

environmental
footprint

The Group continues to advance its commitment to
the UAE’s Net-Zero 2050 vision by actively reducing
natural resource consumption andimproving energy
efficiency acrossits operations.

Through continuous monitoring of Scope
1,Scope 2,and Scope 3 emissions,

the Group strivestominimiseits
environmental footprint. Ourambition
extends beyondachieving Net-Zero
inoperations and supply chains —we
alsoaimto empowerourcustomersand
communities tolower theirown carbon
emissions through sustainable financing
and awarenessinitiatives.

Emissions dataisreported annually forall
geographiesinwhichthe Group operates,
including the UAE, KSA, Egypt, the UK,
India, Singapore, Indonesia, and China,
and consolidatedinthe UAE underrobust
internal controls to ensure accuracy and
reliability. Inaddition, anindependent
limited assurance of ouremissions data
isbeing conducted, with the assurance
reporttobe publishedinH12026 onour
corporate website.

Als
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The Group’s greenhouse gas (GHG) accounting and reporting practices align with
the GHG Protocol - Corporate Accounting and Reporting Standard, supported
by the Scope 2 Guidance and the Corporate Value Chain (Scope 3) Standard for
category-specificemissionsreporting.

Scope 1emissions:

Includes emissions from owned and controlled properties, diesel generators,
vehicle fleets, refrigerantleaks, natural gas consumption, and spend datawhere
consumptiondataisunavailable.

Scope 2 emissions:

Calculatedusing alocation-based methodology andincludes emissions
fromelectricity consumption, EV charging, data centres, and energy systems
suchasheating, cooling, and steam, along with spent data for countries where
consumptiondataisnotavailable.

Scope 3 emissions:

Alignedwith the 15 categories definedinthe GHG Protocol Corporate Value
Chain Standard. We calculate relevant categories of Scope 3using actual spend
dataandapplying proxy datawhennecessary. We plan to engage with suppliers
andvalue chainpartners to enhance emissions trackingin the future.

Comprehensive details on all environmental factors willbe available in our
ESG DataPackonthe corporate website alongwithlimited assurancereport
by H12026.

Digital transformation

The Group recognises the pivotalrole

of digital transformationin driving
businessinnovation, enhancing
customerexperience, and strengthening
operational efficiency — all whilereducing
environmentalimpact. Ourcommitment
totechnology-led sustainability
reinforcesthe Group’s positionasa
regionalleaderindigitalinnovation.

Ourflagship mobile banking application,
ENBD X, exemplifies thiscommitment

by delivering aseamless, paperless
experience. Designedinline with global
bestpractices, it offersover100instant
and simplified services, empowering
customerstomanage theirbankingneeds
efficiently while minimisingresource use.

The Group plansto deploy a state-of-the-
artconversational chat capability across
businessand support functions,including
ESG.In2025, the Group hasimplemented
aconversational chatbotforthe annual
ESGreportstosupport stakeholders
toreducetime andeffortspentby
themin findingand comprehending the
informationand datarelatedto the Group
ESG performance and disclosuresin

the Group ESGreports thatarelengthy

innature. This digital transformation will
enable the Bankto deliver personalised
experiences, improve operational
efficiency, andfosterinnovation
throughout the organisation.

Electric vehicles

OurEV charginginfrastructure consists
of 51operational EV chargers with
designated parking spaces forboththe
Group staff andvisitors across1llocations
inthe UAE. Inadditionto the above, we
also have five EV chargerslocatedinour
headquarters that are not operational
due toongoing constructionandwillbe
activateduponcompletion. Furthermore,
we are launchinganEV chargers’ network
acrossvariouslocationsinthe Emirates
through software solutions.

Throughtheseinitiatives, the Group
intendstoreduce emissions fromitsown
operations and help customers mitigate
theirenvironmentalimpact.

Environmental

Solar panels

Solarpanels have beeninstalled across
five EmiratesNBD locationsinthe UAE,
including the Meydan Parksmart Building,
the Jebel AliCarYard, and Jebel Ali
Warehouse. Additionalinstallations will
be completedby 2026 atHattabranch,
and Meydan Campus, furtherexpanding
the Group’srenewable energy footprint.
Intotal, theselocations have asolar
capacity of 1,624 kWp and are estimated
to generate 7% of green energy peryear.

Emirates NBD Egypt head office
In2025, Emirates NBD Egypt successfully
publishedits first Financed Emissions
Report, providing aclearview of the
environmental footprint of the companies
we finance, particularly across key sectors
such as Qil & Gas, Power Generation, Iron
& Steel, Aluminium, and Real Estate. This
publication marks animportant stepin
integrating sustainability considerations
into ourfinancing decisions.
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Tracking and
reducing our
emissions

where necessary.

Until2022, Scope 3 emissions monitoring
focused solely onbusinesstravel.
Beginningin2023, the Group expanded
the scope of reporting to capture
additional Scope 3emission categories,
providing amore comprehensive view of
itstotal carbon footprint.

The scope 3 categories forthe Group
emissionsincludes:

« Category1: Purchasedgoods
and services.

« Category2: Capitalgoods.

« Category 3: Fuelandenergy-
related activities.

« Category5: Waste generated
inoperations.

« Category 6: Businesstravel.
« Category7: Employee commute.

« Category12: End-of-life treatment
of sold products.

« Category13: Downstream
leased assets.

« Category15:Investments.

B
L 2
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The Group has been systematically trackingits
greenhouse gas (GHG) emissions since 2020, enabling
annual assessments to measure progress, identify areas
forimprovement, and implement corrective actions

Wehave engaged athird-party assurance
providerwithanindependentlimited
assurance opinionover Scope1,Scope 2
and Scope 3(businesstravelandfinanced
emissions) emissions. Thelimited assurance
reportalongwiththe emissions data will

be available by H12026 onourcorporate
website at www.emiratesnbd.comand
werecommendthatitisreadinfull.

The Groupisadvancingits environmental
transition by reducing emissions from
internal operations and expanding
investmentsingreenand sustainable
projects, thereby contributingto the
overallreduction of financed emissions.
We remain fully committed to creatinga
positive environmentalimpactand have
established clear, measurable targets
toachieve ourlong-termambition of
reachingNet-Zero by 2050.

Emissionreduction targets

Category Target Time horizon
5% reductionin Scope 1& Scope 2 per Shortterm
yearuntil2027 against the 2023 baseline

Emissi . :

m|33|gn 30% reductionin Scope1& Scope 2 Mediumterm

Reductions

by 2030 against 2023 baseline

Net-Zeroby 2050

Managing our exposure towards
financed emissions

Organisations areincreasingly measuring
the carbonfootprint of their customers
andfinancial assets using standardised
frameworks such as the Partnership for
Carbon Accounting Financials (PCAF).
These effortsaimto establishbaseline
emissionsacross financial portfolios,
enabling ongoing monitoring, target
setting, and the development of
mitigation strategies. Typically, the
focusisonindirectemissions(Scope 3),
particularly thoserelated to financed
activities,and asset classes mayinclude
equity, bonds, loans, and project finance.

Sectorselectionforemissions analysis
isguided by criteriasuch as emission
intensity and data availability, with priority
giventosectorsthat have significant
climateimpactand potential forchange.
Only performing counterparties are
considered, and exclusions may apply to
entitieslacking necessary disclosures or
thoseindefault.

Emissionsreporting generally covers
direct(Scopel),indirect(Scope 2),and
value chain(Scope 3) emissions, both
upstreamand downstream. Calculations
arebasedonthe proportion of financial

exposure toanentity’svalue, using market

orbookvalues andrelevantemissions
data.Methodologies are adapted for
listed and unlisted entities, aswell as
projectfinance, withadjustments made
forchangesindata quality, regulations,
ormarket conditions.

Longterm

Calculations are typically performed
onabest-effort basis, subjectto
evolving standards and the availability
of quality dataand may berestated as
methodologiesimprove.

The detailed methodology willbe
available onourcorporate website along
withassurance by H12026.

Decarbonisation strategy

The Group’s decarbonisation strategy
is closely aligned withthe UNSDGs and
supportsthe UAE’s national objective of
achieving climate neutrality by 2050.

Environmental

To advance ourjourney towards Net-
Zero, the Group hasbecome asignatory
tothe UNPrinciples forResponsible
Banking (PRB)and willbeginreporting
inaccordance with PRB guidelinesin
future ESG disclosures. We have also
initiated internal engagement with key
stakeholderstodevelop acomprehensive
transitionplanthat supports the UAE’s
Net-Zero 2050 goals and the Nationally
Determined Contributions (NDCs) for
2030. Thisplanwillinclude sector-
specific Net-Zero targets for financed
emissions, ensuring alignment with
bothnational priorities andinternational
sustainability standards.

e
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Environmental

Tracking and reducing our emissions continued

Scopeland Scope 2 emissions

Foremissions arising frominternal operations, the Group
isimplementing targetedinitiatives toreduceits Scope
land Scope 2 emissions by atleast 5% annually. Key
initiativesinclude:

Scope 3 emissions

Recognisingits criticalrole intransition financing and
decarbonisation, the Group began tracking financed
emissions and emissionintensitiesin2023, as first
disclosedinthe 2023 TCFD Report. Financed emissions
represent theindirect emissions linked to the Group’s
lending andinvestment activities, providing a vital
connectionbetweenthe capitalwe deploy and thereal-
world carbonimpact of ourclients’ operations. These
arereportedas part of our Scope 3 GHG accounting,
encompassing emissions arising fromthe use of the
Group’s products and services.

Our energy
transformation

The Group’s energy transformation journey is central to our
ambition of reducing emissions and transitioning to green
energy. We aspire to lead the industry in energy efficiency
and set abenchmark for sustainable operations powered
by renewable sources, reinforcing our commitment to
innovation, resilience, and long-term energy security.

« Switchingtorenewable energy: Since theinstallation
of solarpanelsin 2022, we havereportedrenewable
energy consumptionandthe associatedreductions.

« EVtransition: We arein the process of upgrading our
vehicle fleet to electric and hybrid vehicles, contributing
toloweremissions fromourtransport operations.

« Sustainable building design: We areincorporating
greenbuilding standardsinto ournew and existing
facilities, ensuring that they meet energy efficiency and
environmental sustainability requirements.

Asregulatory frameworks andindustry standards evolve,
we willrefine ourmethodologies and enhance ourdata
quality to supportarobust transition plan, including sector-
levelNet-Zero targets.

« Increasing staff transportationusage: In2025, we
optimisedtransportationroutes for Company-provided
buses, resultingin 5,328 employees opting for this
serviceinstead of personalvehicles.

Ourcommitment to embedding ESG principlesinto
business operations remains steadfast. Inline with both
international best practices and UAE sustainability
goals, the Groupis actively channelling capital towards
sustainable andlow-carbon projects, such as:

« Carbonoffsettingandreduction programmes: We
aredeveloping carbon offset plans to further minimise

ouremissions and are exploring partnerships with
environmental organisations to engagein carbon
reductioninitiatives.

We continuously explore new methods toreduceinternal
emissions and actively encourage employees to share
innovative ideas that could contribute to this effort. Our
initiatives aimnot only to reduce operational emissions
butalsotohelp employeesreduce theirpersonal

Alarge solarparkinthe UAE.
Financing azero-emission taxifleetin Dubai.
Alarge agriculturalwastewaterplantin Egypt.

Acircularmanufacturing unit that produces packaging
from100% wastepaper and cardboard.

Financing greencommercial andresidentialreal estate.

The energy consumption data presented
reflects Group-wide operations
(excluding DenizBank). Data coverage
and applicability vary across branches
andinternational subsidiaries, aligned
withthe availability andrelevance of local
reporting systems.

The green transition

Energy consumption

Energy consumption

Electricity consumption (kWh)

Energy consumed fromrenewable energy sources (kWh)

56,940,316.01
21,339,431.62

Electricity consumptionintensity (MWh/employee) 2.03

In2025, we haveinstalled solar capacity

carbonfootprints. This holistic approach demonstrates the

Approach to carbon markets

The Groupisthefirstbankinthe UAE to collaborate withBeZero Carbon, anindependent carbonratings agency, to enhance due
diligence forVoluntary CarbonMarket trading. This partnership allows the Bank to access science-basedrisk assessments of
carbonprojectsworldwide, providing customerswith transparency and trustin the quality of carbon credits.
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Alongside these solarinstallations,
we’'veimplemented various energy
efficiencyinitiatives.

Solar energy

The Group partnered with SirajPower, the
UAE-basedregionalleaderfordistributed
solarenergy, toimplementsolar
technologies at ourkey sites. The project
includesrooftop andcarportsolutions
atEmiratesNBD’s Meydanlocation, a
carportsolutionatthe Hattaand Jebel
Alicaryardandrooftop panels forJebel
Aliwarehouse. With theimplementation
of SirajPower’s cutting-edge solar
technology, the Groupis poisedto
producerenewable, cleanenergy.

L . Petrolconsumption from owned, leased or 161,600.09
Group’s commitment to decarbonisationand of 784.6 kWp. This willcontribute toa 2 )
i - , outsourced vehicles (litres)
sustainable development. significant percentage of the Group's
totalgreenenergy consumption. Petrol consumptionintensity (litres/employee) 9.29

Energy consumptiondataincludes Group data excluding DenizBank, asat 31December2025.

Meydan smart building

The Group’s flagship Meydan Parking
Building exemplifies smart building
technology. It featuresinnovative
solutions such as Automatic Number Plate
Recognition (ANPR), Autopay Stations,
aParkingManagement System, Solar
Technology, Parking Counter Displays,
and EV Charging Stations. The building
ispowered 50% by solarenergy, making
itthe first Group building to generate
greenenergy. Andforallthe above, it
isthe first ParkSmart Gold-certified
buildinginthe Middle East. ParkSmartis
the world’s only certificationprogramme
thatdefines, measures, andrecognises
high-performing, sustainable garages.

OpenedinAugust2022,itspans 352,338
square feet with nine floorsand 887
parking slots for staff and visitors.

The building’s environmentally friendly
features and calmingnightlighting
underscore ourdedicationto sustainable
developmentanditachieved LEED
Energy Certificationaswellas LEED
platinum O+Min2025.

Energy efficiency improvements
We have implemented various control
mechanismstoreduce energy
consumption,including:

« Transitioningto LEDlightingacross
allBankbranches.

o Installingmore efficient HVAC systems.
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Environmental

Our energy transformation continued

Green building leadership

The Group continues to lead the region In2025, 20 branches across the UAE, KSA, and India were awarded

insustainable bankinginfrastructure, LEED Platinum and Gold certifications. ' I
now holding the global top position with

32LEED Platinum certified branches, the Our certified buildings include:

highestinternational standard awarded by | [ |
the U.S. Green Building Council (USGBC) + AlReemMallBranch - LEED Platinum

and GreenBusiness Certification Inc. - DeiraCity Centre Branch - LEED Platinum

(GBCI).Intotal,itholds 53 LEED Platinum i ) )

and Gold certifications across its UAE, « Sharjah City Centre Branch - LEED Platinum

KSA, andIndiabranches. Notably, the o DeerfieldMallBranch - LEED Platinum

Group became the firstbankinthe - Dubai Airport Terminal 3 - LEED Platinum

Kingdom of Saudi Arabiato attaina LEED

Platinum certificationforits KAFD branch.

Thisachievementunderlines the Group’s
commitment to sustainability, aligning
withthe UAE’s GreenAgenda 2030 and
Vision2050.

The Group’scommitment to green
building standardsis demonstrated
through the adoption of comprehensive
sustainability strategies that prioritise
energy efficiency, water conservation,
andwaste management. These efforts
positionthe Bankasaregionaland
globalleaderinenvironmentally
responsible operations, advancing our
journey towards Net-Zero and fostering
collaborationwith stakeholders to
promote sustainability across the wider
banking sector.

Emirates NBD Egypt head office
In2025, in collaboration withthe New
and Renewable Energy Authority (NREA),
Emirates NBD Egypt successfully
ensuredthat 94% of the electricity
powering allbank premisesis sourced
fromrenewable energy.
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e GurugramBranch - LEED Platinum

« IBNBatutaMall-LEEDPlatinum

o ElectraBranch-LEEDPlatinum

« QassimBuraidaBranch-LEED Gold
« RiyadhAlShifaBranch-LEED Gold
« RiyadhKAFDBranch-LEED Gold

e JubailBranch-LEED Gold

e QurtubahBranch-LEED Gold

« RiyadhAnasBinMalik Branch - LEED Gold

e JeddahTrioBranch-LEED Gold
« SuyohMallBranch-LEED Gold
¢ AlTaif Branch-LEED Gold

LEED Platinumand Gold certifications

The Group is committed to advancing circulareconomy
principles as a core component of its ESG strategy.

By implementing circular waste management practices,
we aim to minimise environmental impact, optimise
resource efficiency, and reduce waste generation

across our operations.

Ouroperational control systems closely
monitorwaste production, recycling
performance, and energy consumption,
ensuring continuous improvementin
resource management. We are actively
transitioning fromalinearto a circular
model, focusing onreducing office-
related waste, particularly paperand
plastic, through digitalisationand
sustainable procurement practices.

Through partnershipswith certified
recyclingagencies, werepurposea
substantial share of ourwaste while
increasing the use of eco-friendly and
recyclable materials. Theseinitiatives
reflect ourongoing commitment to
embedding sustainabilityinto every
level of our operations.

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

O
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Our approach to circular practices continued

Workshop on waste recycling
In2025, Group Engineering, in partnership
with Green Arabia, ourrecycling provider,
conductedaseries of trainingworkshops
to enhance waste-segregation
practicesacrosssixlocations. Atotal of
six sessions were delivered, equipping
212 office assistantsand cleaners
withthe skillsneededto support the
Bank’srecycling effortsandbroader
sustainability practices.

Emirates NBD Egypt head office
AtEmirates NBD Egypt, ourenvironmental
commitment extends through
collaborative and hands-oneffortsto
reduce waste and promote sustainability.
Inpartnership with aspecialised waste
management company, the Head Office
haswaste collection, segregation,
andrecycling systems, supported

by monthly progressreportstotrack
environmental performance.

The Real-Life EnvironmentalImpact
Measuring Tooluses factual, real-world
datatoassessthe environmental
performance of companies participating
inourwaste management partner’s
Program forBusiness Streams.

Paper consumption

The paperconsumptiondataincludes
Group dataexcluding DenizBankand
international subsidiaries, as at December
2025.The Group dataisas perdata
availability and applicability forthe
respective branches and subsidiaries
includinginternational.

Theupdated ESG datapack, asper
availability and applicability as of
31December2025willbe published on
the corporate website inH12026. An
in-personworkshop was also provided to
keyinternal stakeholdersinprocurement
teams onthe topic of Circular Economy.
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Waste management
Category Waste type
Paper(kg) 7,301
SentforRecycling Cardboard (kg) 2,375
Can(kg) 295
Donated forReuse Electronics (kg) 30,637
Sent to Landfill Generalwaste (m?) 11,964.86

Waste dataincludes Emirates NBD data as of September2025. The Group dataas
perdataavailability and applicability for the respective branches and subsidiaries

includinginternational willbe updated as of 31December2025inthe ESG Data Pack on

the corporate website in H12026.

Paper consumption

Paperconsumption

Total Paper Consumption (kg)

170,912.50

Nurturing our
water’s future

Asanorganisation operatinginaregion
withsignificant water scarcity, the Group
is fully committed torespecting, valuing,
andconservingbothlocaland global
waterresources. Werecognise the
importance of efficientandresponsible
waterusage, andwe are dedicatedto
adopting sustainable watermanagement
practices while addressing water security
through our operations.

Ourgoalistoimprove water efficiency
by 5% annually, inalignment with the
UAE Water Security Strategy 2036 and
the Third Update of the Second NDC.
Thiscommitmentisalsolinked to our
sustainability-linked loan, which sets
KPIs forreducing waterconsumption.

Water consumption

Water consumption

The waterconsumptiondataincludes
Group data excluding DenizBank, as at
31December2025.The Group datais as
perdataavailabilityand applicability for
therespective branches and subsidiaries
includinginternational. The updated

ESG DataPackwillbe published onthe
corporate website inH12026.

DubaiCan

The Group hasinstalled public water
stations at severallocationsacross
Dubai, supporting the availability of free
and safe drinking water while helping
reducereliance onsingle-use plastic
bottles. Thisinitiative contributesto
waste reductionand promotes more

Description

Water Consumption (litres)

Metric

136,032,454.11

Waterconsumptiondataincludes Emirates NBD data as of 31December2025. The water consumptionintensity
alongwith Group dataas perdataavailability and applicability for the respective branches and subsidiaries
includinginternationalwillbe updatedinthe ESG DataPack onthe corporate websitein H12026.

Emirates NBD fountainslocation

Dubai Can - fountainslocation

Emirates NBD Bank PJSC 2025

The Greens and Views - waterbottles saved 576,376
(500ml)

The Greens and Views - filtered water consumed 288,188
(litres)

Southridge, Downtown - water bottles saved 711,798
(500ml)

Southridge, Downtown - filtered water consumed 355,899
(litres)

DubaiSports City - Football waterbottles saved 152,994
(500ml)

DubaiSports City - Football - filtered water 76,497
consumed (litres)

GrandTotal - filtered water consumed (litres) 720,584

Grand Total - waterbottles saved (500ml) 1,441,168

Environmental

sustainable consumptionhabits within
the community. Sinceitslaunch, the
programme has supported meaningful
wateraccessforresidentsandvisitors
while preventing a substantial volume
of plastic bottlesfromentering the
waste stream. The initiative underscores
the Group’s ongoingcommitment to
environmental sustainability, water
conservation, and thereduction of
plastic waste acrossits operations

and communities.

720,584

litres of waterwere consumed
fromwater stations

1,441,168

plastic bottles saved
(of 500 millilitres each)

= 3
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Responsible
social impact

Atthe Group, we are committed to
empowering adiverse and dynamic
workforce that drivesinnovation,
excellence, and sustainable growth
across the bankingindustry. Our

employeesare atthe heartof oursuccess,

embodying the Group’s core values of
Collaboration, Ownership, Drive, and
Enterprisingastheynavigate anevolving
financiallandscape.

We prioritise continuous professional
development andwork-life balance,
fosteringanenvironment that
encourageslifelonglearningand career
advancement. Through our School of
Data Sciences,employees gainaccess
tomore than11,000 training courses,
alongside partnershipswith leading
institutions such as Oxford University,
Udemy, and Coursera. We also offer
mentoring, coaching, and career
mobility programmes to help employees
build diverse skillsand explore new
careerpathways.

Ourpurpose — to create opportunities
forallto prosper—isreflectedinour
inclusive culture, builtonemployee
feedback, transparent communication,
andregularengagementinitiatives.

We actively promote diversity and
inclusionthrough dedicated programmes
that strengthenbelongingand
collaborationacrossteams.

As aDubai-basedbank withagrowing
international footprint, we remain
deeply committed to Emiratisation,
offering tailored graduate schemes and
leadership development opportunities
thatalign withthe UAE Government’s
visionto build aknowledge-driven,
future-ready economy.

Social

At the Group, our people and communities are the
foundation of ourlong-term success. We are committed
to fostering aninclusive, empowered, and future-ready
workforce while promoting diversity, wellbeing, and equal
opportunity across all levels. Throughinvestment in talent
development, Emiratisation, and social responsibility
initiatives, we strive to create meaningfulimpact —
building a workplace where every individual can thrive.

Emirates NBD Group ESGReport2025 n7



Our strong
corporate culture

and geographies.

We actively encourage knowledge
sharing, opendialogue, and cross-
functional collaboration, ensuring that
innovationand best practices flow
seamlessly throughout the organisation.
Through ourPeopleInitiatives, we
continue to strengthen a sense of
belonging and teamwork, uniting our
globalworkforce underasharedvision
of excellence.

Recognition
Programmes

Performance
Management

Wages and Benefits
Non-discrimination

Grievances

Humanrights

18 Emirates NBD Group ESGReport2025

Employee Health
and Wellbeing

By valuing everyone’sunique perspective,
we cultivate diversity of thoughtand
enhance collective performance. We
want every employeeto feelproudtobe
part of the Group, drawinginspiration
from shared successes and collective
growth. Thiscommitment not only
reinforces our corporate culture but also
drives sustainable performance andlong-
termsuccess.

i

Engagement

and Satisfaction

s <

Talent, Learning,
and Development

At the Group, we foster a supportive and inclusive workplace
where every employee can thrive, contribute meaningfully,
and grow both personally and professionally. Our strong
corporate cultureis built on collaboration, unity, and shared
purpose, connecting teams across diverse business units

The chartbelowillustrates the four
key policy dimensions that shape our
workplace culture and highlights the
initiatives that promote employee
wellbeing, engagement, and
development — all of which contribute
tothe Group’s continued growth
andsuccess.

Future-proofing
our Workplace

Trainingand

Development

Educational
Programmes

Social

Our diverse and
growing team

With a workforce representing 108 nationalities, the Group
takes great pride in the diversity that reflects the truly global
nature of our business.

We view diversity notonly as astrength
butasakeycompetitive advantage,
enablingustobetterunderstand and
serve ourdiverse customerbase,
partners, and communities.

By embracing different perspectives

and experiences, we fosterinnovation,
collaboration, andinclusion — all essential
todriving sustainable success. OurCode
of Conductreinforces mutualrespectand
equality, strictly prohibiting discrimination
aligned with nationality, ethnicity, gender,
religion, beliefs, disability, orage.

To furtherembed diversity andinclusion
acrossthe organisation, allemployees
complete annual diversity training,
complemented by initiatives such as
unconscious bias awareness sessions.
Diversityis also acentral pillar of our
recruitment strategy, and we continue
tomake strong progressinbuildinga
workforce thatreflects the communities
we serve.

Gender diversity

AtEmirates NBD, diversity, equity,
andinclusion (DEl) are fundamental to
fosteringinnovation, collaboration, and
long-termsustainable success. We value
diversity as adriver of balanced decision-
making, open-mindedness, andrespect
fordifferent perspectives acrossour
workforce, and we are committed to
maintaining aninclusive culture where all
employeeshave equitable opportunities
to contribute and thrive.

Nationalities at the Group

Emirates NBD

Category Group 2025
Totalnumber of nationalities within the Company 108
Africa 158
Arab 1133
Egypt 3,416
GCC 1,186
India 4,838
OtherAsia 290
Othersub-continent 521
Pakistan 1,422
Philippines 802
UAE 3,058
Western 559

Genderdiversity remains a core pillar of
the Group’s DEl strategy. We continue
to focus onempoweringwomenatall
stages of theircareers by strengthening
accesstodevelopment opportunities,
leadership pathways, and supportive
workplace policies. Through targeted

initiatives and leadership accountability,

the Group continuesto advance gender
balance across the organisation.

As of 2025, womenrepresent 41% of
the Group’s workforce andhold 32%

of management positions. The Group
also continues to monitor pay equity,
reinforcingits commitment to fairness
and transparency.

EmiratesNBD alignsits genderstrategy
with UN Sustainable Development Goal 5
(GenderEquality) and the UAE’s national
visionforinclusive economic growth.
Throughinternal programmesand
external partnerships, the Group supports
women’s participation, leadership
representation, and equal opportunity
acrossthe marketsinwhichitoperates.

QuauTy 5 NDE 10 e
EDUCATION EQUALTY INEQUALITES
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Our diverse and growing team continued

Promoting gender equity
OurDElagendais centredoncreating
anenvironmentthat supportswomen’s
careeradvancementand strengthens
genderbalance, particularlyinleadership
roles. Recentachievementsin this
areainclude:

« Becomingasignatorytothe UN
Women’s Empowerment Principles
(WEPSs), reinforcing the Group’s
commitmenttointernationally
recognised standardsonwomen’s
empowerment andinclusive
workplace practices.

« Joiningthe AlIMubadara UK-UAE
GenderlinclusionAlliance as a
foundingsignatory, supporting cross-
bordercollaborationto promote
genderdiversity withinthe financial
servicessector.

« Continuedalignmentwith UN
Sustainable Development Goal 5and
the UAE’s GenderBalance agenda,
supporting nationalandinternational
objectivesforwomen’s participation
andleadership.

e In2025,we proudlyachieveda
milestone withwomenholding 20.6%
of top management positions.

o 33% of allmanagement positionsin
revenue-generating functions are
held bywomen.

« Encouragingourinternal business
stakeholdersto supportdiversity
targets byidentifying qualified female
talentforopenroles while promoting
genderequitablerecruitment
and promotion.
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Providing high-performingwomen
with prioritised access to professional
developmentopportunities, especially
those thatemphasise and cultivate

the dataand soft skillswe knoware a
prerequisite forleadershipinadigital
era. Examplesinclude accelerated

role opportunities, Executive courses,
coaching, and mentoring.

Exceedingglobalbenchmarks for
financial services, withfemales
comprising 41% of our workforce,
asof 31December2025.

Launching Group-wide DEl training
and development opportunities,
including DEl awareness sessionsand
unconscious bias training.

Encouraging Emiratifemalestojointhe
Group through ourRuwad and Bedaya
graduate programmes at the start of
theircareerpaths.

Introducing several policiestodrive our
genderbalance ambitions, including
ourremotework policy aswellas our
industry-leading maternity, paternity,
and adoptionleave policies.

Introducing new programmes to
continueincreasing ourfemale
participation,including our new
CareerComeback Programme
forprofessionalwomenwishing
tore-establishtheircareers after
starting a family.

We are proud of the significant progress
we have made andremain committed to
takingbold stepsto fulfilour DElagenda.
Ourcommitment to close any potential
gender-related gapsinclude:

« Regularinternal pay monitoring
and measurement: Ensuring our
compensationstrategies are fair
andequitable.

« Transparentreporting: Monitoringand
internally discussing our gender pay
ratioand diversity data, we provide a
clearaccount of ourprogress towards
ourgoalsandambitions. The Groupis
also proudtohave achieved agender
payratioof 1.

« Benchmarks and targets: We have
setambitious targets forfemale
representationinleadershiproles,
aligning with the UAE’s vision.

« Diversity andinclusion training:
Mandatory annualtraining
programmes forallemployeesonour
Code of Conduct, diversity topics,
andinternal policies withtheaimto
eliminate unconscious biasand foster
aculture of meritocracy.

The Groupis deeply committed
toadvancing genderequality and
empoweringwomen, ensuring full
inclusion, participation, and equal
opportunities atevery level of decision-
making. Thiscommitmentisreflected
through arange of initiatives — from
diversity-focused events and awareness
sessions to ongoing communications that
promoterespectandinclusionacross
the organisation.

We actively track genderbalance within
ourtop talent programmes and monitor
femalerepresentationinmanagerial
roles, with allgenderdiversityinitiatives
measured andreportedannually,
includinginthis Sustainability Report.
Since establishing our DEl department
in2021, regulardialogue between
employeesandthe teamhasensured
alignmentwith ourHumanResources
Policy and shared corporate values.

To addresstheunder-representation
of womeninseniorpositions, the Group
has setclearshort-andlong-term
diversity goals, reviewed annually by
the Group SeniorManagement, with
accountabilityembeddedacross
managerial and executive levels to
drive meaningful progress.

Celebrating female excellence
Some of the Group’s policies and
programmes that support DElinclude:

Mental Health Policy

The policy was launched at the end of
2024 and promotes behaviours and
practicestoimprove mental health.
This canbe achievedthroughincreased
supportfromouremployee assistance
programme.

Maternity Leave Policy
Theupdatedpolicy waslaunchedinearly
2025 andwas greatly appreciated forthe
increased paidleave forwomenstarting
theirnewjourneyinto motherhood. This
putsusabove theindustry benchmark
formaternity leave policies.

Championing change: women’s
leadership, equity and allyshipinaction -
International Women’s Day
Avirtualleadership paneldiscussion
featuringinternalleadersandanexternal
United Nationsrepresentative, focused
onadvancingwomen’sleadership,
addressing systemic barriersto
progression, and promoting allyship as a

driverofinclusive and sustainable change.

Female-focusedhealthcare
awareness sessions
Aseries of dedicated wellbeing sessions

delivered as part of International Women’s

Day 2025, aimed atraising awareness
of women’s health and preventative
care across differentlife stages. Topics
included nutritionand menopause, as

wellas proactive healthcare andinformed

decision-making to supportlong-term
physicaland mental wellbeing.

Empowering financial literacy
Tenvirtual Financial Literacy workshops
were conductedtoenhance employees’

financial knowledge. The initiative not only
empowerswomenbut also givesthemthe

tools through ouremployee assistance
programme to be financially literate.

Women’s ERG: footballand badminton
tournament for team building and fitness
The Women’s ERG hostedits second
in-personfootballand badminton
tournament to fosterteam spirit and
promote physical fitness among female
employees, withafocusonhealthand
wellbeing. We had atotalof 60-70
women participating across the UAE.

Female-focused workplace offerings
Ongoing promotionand advocacy of
the Career Comeback Programme,
strengthening awareness of inclusive
return-to-work pathways and flexible
careermodels.

Delivery of female-focusedhealth
andwellbeing sessions, including
educationonnutrition,menopause
and preventative healthcare,
supportinginformed decision-making
andlong-termwellbeing.

Continued development of supportive
workplace policiesandinitiatives

that enable work-lifeintegration

and equitable participationacross

the organisation.

Industry-leading maternity and
adoptionleave policiesinthe UAE.

Enhancing the work environment,
including the provision of mothers’
rooms across all UAE offices to provide
private spaces fornursing.

Social

Partnerships to promote gender equality

UNWomen’s Empowerment Principles
(WEPs) signatory, amplifying global
visibility and executive commitment
togenderequality.

Joined the AlMubadara Initiative as a
foundingsignatory, supporting UK-
UAE collaborationongenderinclusion
through mentoring, education,
andnetworking.

Signatorytothe UNSDG Gender
Balance PledgeinJune 2023.

Alignment of DEl policies with UAE
GenderBalance Councilvision.

Member of Dubai Chamber’s
Sustainability Network Talent.

Commitmenttofill256% of all senior
roleswith femalesby 2027, andwe are
currently at20.6%.

Regularreportingtobusinesseson
womeninleadership to supportand
track progress towards achievement
of targets.
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Our diverse and growing team continued

Emirates NBD

Women’srepresentation atemirates NBD Group 2025
Share of womenin totalworkforce as a % of total workforce 41.0%
Share of womenin allmanagement positions as a % of all 32.0%
management positions

Share of womeninjuniormanagementas a % of alljunior 35.0%
management positions

Share of womenintop management positions as % of all top 20.6%
management positions

Share of womeninmanagement positionsinrevenue- 28.0%
generating functionsas a % of all excluding support functions

Share of womenin STEM-related positions as a % of total 37.0%
STEM positions

Number of nationalities within the Company (ethnic diversity) 79
-onlyforwomen

Women promoted to seniormanagement 9
Women promotedto middle management 61
Women promotedtojuniormanagement 18

Women’s and parents’ ERG

The Group’s Women'’s Club, which evolvedinto the Women and Parents Club
in2024,was formally rebrandedin 2025 as the Women and Parents Employee
Resource Group (ERG). The ERG operates as anemployee-led platform,
empowering employees to contribute toinitiatives that supportinclusion,
wellbeing, and work-life integration.

The ERGremainsinclusive, welcoming both female and male employees across
the Group, and continues to play anactiverole infostering a supportive and
connected workplace culture. During the year, the ERG collaborated with the
Group’s sporting ERGs to promote employee health and fitness through shared
activitiesand engagementinitiatives.

One of the most well-receivedinitiativesin 2025 was the Parent and Child Movie
Night, which attracted approximately 500 registrations andreinforced a sense of
belonging andinclusionforemployees and their families.

Career Comeback Programme

The Career Comeback Programme forms part of Emirates NBD’s broader
commitment to genderequity andinclusive workforce participation. The
programmeis designedto supportwomenreturning to the workplace
following extended career breaks, reinforcing the Group’s focus onlong-term
employability, flexibility, andinclusive career pathways.

During 2025, the programme continued to build visibility and advocacy through
storytellingand awarenessinitiatives, highlighting successful career transitions

and strengthening the Group’s employerbrand. These effortsreinforced Emirates
NBD’s commitment to supporting diverse careerjourneys and sustaininginclusive

practices overtime.
The programme received externalrecognition, with the Career Comeback

Programme awarded Silver at the Employee Happiness Awards 2025 forthe
Most Supportive Return-to-Work Programme.
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Womeninfinance

The Group is deeply committed
toadvancing genderequality and
empoweringwomen, ensuring full
inclusion, participation, and equal
opportunities at every level of
decision-making. This commitment
isreflected througharange of
initiatives — from diversity-focused
eventsand awareness sessions
toongoing communications that
promoterespectandinclusion
across the organisation.

We actively track genderbalance
within our top talent programmes
and monitor female representation
inmanagerialroles, with allgender
diversity initiatives measured and
reported annually,includingin

this Sustainability Report. Since
establishing our DEl department
in2021, regulardialogue between
employees andthe teamhas
ensured alignment with ourHuman
ResourcesPolicy and shared
corporate values.

To address the under-representation
of womeninsenior positions, the
Group has set clearshort-and
long-term diversity goals, reviewed
annually by the Group Senior
Management, with accountability
embeddedacross managerial

and executive levelstodrive
meaningful progress.

Our people
management

The Group is dedicated to creating a positive and healthy
work environment, providing essential training and
development opportunities for ouremployees.

The Group values work-life balance,
recognising thatrespectingemployees’
personallivesis essential to their
wellbeingandsuccess. By fosteringan
environment that supportsboth personal
and professional growth, we enable our
peopletothriveinaculture of balance
andinclusion. Thiscommitment enhances
the Group’s social responsibility and
strengthensits competitive edgein
attracting andretaining both emerging
talentand seasoned professionals. The
HumanResources departmentplaysa
centralroleinadvancing these priorities
andaligning them with the Group’s
strategic objectives.

Discrimination and harassment

The Groupis committed to maintaininga
workplace free from discrimination and
harassment, upholding the principles of
the ILO C111 Discrimination Convention.
We have azero-tolerance policy forany
form of unlawful discrimination aligned
with gender, race, nationality, ethnicity,
marital status, age, disability, faith, orany
othercharacteristic protected by law.

Talentis hired, developed, and promoted
solely onmerit, guided by skills,
qualifications,and performance. All
forms of harassment —including bullying,
intimidation, or sexualharassment,

are strictly prohibited, withmandatory
annualtraining ensuring awareness

and compliance.

The Employee Relations department
overseesthe Speak Up programme, which
enablesemployeesacrossallregionsto
confidentiallyand anonymously report
instances of bullying, harassment, or
inappropriate behaviourforindependent
review andinvestigation.

Employee structure

The Group employed atotal of 17,383
people, excluding DenizBank out of
which 526 are consultants. The voluntary
turnoverratein2025was15% across

the Group.In2025, we added 1,821 new
employeestoourteam, bringing awealth
of experience, knowledge, and skills to
support furthergrowth across the Group.

DECENT WORK AND 1 REDUCED
ECONOMIC GROWTH INEQUALITES
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Social

Workforce at the Group

Total full time employees

17,383

Total consultants

526

Totalnumber of employees

16,857

Totalnumber of new hires

2,740

Female employees

/7,185

Male employees

10,198

Percentage of female employees
%
41%

Percentage of male employees

59%
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Empowering
Emiratis

Foroversixdecades, the Group has been aleading employer
of Emiratis, reaffirmingits long-standing commitment to the
UAE’s Emiratisation strategy.

8

124

Emiratisationrepresentation
atthe Group

Number of Emiratisin senior
leadership positions

79

Total number of national/
Emiratiemployees

2,974

Number of female national/
Emiratiemployees

2,096

Number of male national/
Emiratiemployees

878

Turnover of Emiratinationals
(voluntary)

451

DECENT WORK AND
ECONOMIC GROWTH

o
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Guided by the nation’svisionto empower
youthandaligned withUN SDG 8: Decent
Work and Economic Growth, the Group
actively supports the UAE Government’s
NAFIS programme, providing vocational
training, apprenticeships, and career
development opportunities for
Emiratigraduates.

Emiratisationremains a strategic
priority forthe Group, reflecting our
dedicationto fostering sustainable
andinclusive growth. Byinvestingin

the development of local talent, we
help equip Emiratis with the technical,
professional, and entrepreneurial skills
neededto contribute meaningfully to
the UAE’s economic progressandlong-
term prosperity.

Atthe Group, we are deeply committed
toempowering Emiratitalentand shaping
the future of our organisationthrough a
comprehensive Emiratisation strategy.
Ourmulti-tiered approachincludes
close partnerships with government
entities suchasNAFIS to connect Emirati
job seekers with tailored opportunities,
collaborationwithleading UAE schools
anduniversities toidentify and nurture
early bankingtalent, and the provision
of globallybenchmarked graduate
programmes andinternships, including

our flagship Ruwad and Bedayainitiatives.

Forexperienced Emiratis, we offerworld-
class professionaldevelopmentand
accelerated career pathways designed
to ensure continuous growthand
advancementwithinthe Group.

To deliveronthisvision, we have launched
over 30 specialised Emiratisation
programmes, supported by a dedicated
Emiratisationdepartment. These
initiatives coversuccessionplanning,
careerprogression, and targeted
leadership training to prepare Emirati
employeesforseniorroles.

We alsomaintainadedicatedunitfocused
on Emiratiretentionand engagement,
underscoring our belief that attracting
top nationaltalentis only the first step.
Ensuring that Emiratis are developed,
challenged, and meaningfully engaged
throughout theircareersis central to our
mission of being aleading employer of
UAE Nationals.

Why Emiratisation matters

tothe group

At The Group, Emiratisationismore
thanastrategic priority —itisanational
responsibility and a cornerstone of our
long-termsuccess. By investingin Emirati
talent, we actively contribute to the UAE’s
socio-economic development, ensuring
thatthe nation’s prosperity directly
benefitsits citizens.

Ourfocusonnationaldevelopment
supportsthe UAE’svisionfora
knowledge-based economy by
equipping Emiratis with the skillsand
experience neededtoleadthefinancial
sectorof the future. Through flagship
programmes such as Ruwad and Bedaya,
we provide UAE Nationals withimmediate
employmentopportunities andlong-term
careergrowth, fostering a highly skilled
and future-ready workforce.

Promoting sustainable business practices
throughlocaltalentnotonlyreduces
dependency on expatriate workers but
also strengthens culturalalignment within
ourorganisation. Employing Emiratis
helpsus deliverservicesthatreflect the
UAE’svalues, while supportingeconomic
stability by reducingunemploymentand
increasing householdincomes.

To achieve these goals, we work closely
with external organisations to attract
top Emiratitalent, design bespoke
training programmes, and implement
robust succession planning frameworks.
Our Emiratisationinitiatives are
deliveringmeasurableresults across
multiple dimensions:

The Ruwad and Bedaya

graduate programmes

Atthe Group, we are committed to
fosteringaninclusive culture that
empowers Emiratitalentand supports
the professional growth of women.

We believe that greaterfemale
representation bringsvaluable diversity
inexperience, perspective, and decision-
making — essential drivers of innovation
andsuccess. Ourflagship Ruwad and
Bedaya graduate programmes are
centraltonurturing future Emiratileaders
andadvancing genderbalance across
the organisation.

Ruwad, launchedin September2021,is
the Group’s elite 24-month leadership
programme designedto attractand
develop the UAE's top talent, contributing
toourlong-termsuccession planning.
The programme aims for 47% female
participationinline withourgender
diversity goalsandis currently exceeding
this target, with overhalf of participants
beingwomen. Together, these
programmes provide a strong pipeline of
Emiratifemale talent forour organisation,
ensuring continued progress towards
genderbalance.

Ruwad

Launchedin2021,Ruwadis anelite
24-monthleadership development
programme aimed at high-potential
Emiratitalent. It supports the NAFIS
programme by preparing UAE
Nationals forleadership roles within
the Group, offering secondments
withinternational partners and
experience on high-profile projects.
Ruwad playsakeyroleinretaining top
talent by offering clearadvancement
pathways and comprehensive
professional development.

Bedaya
Bedayaisal2-monthintroductory
programme fornew Emiratigraduates,
providing hands-on experience
acrossvarious departments. Through
acombination of classroomtraining
and on-the-job exposure, Bedaya
trainees build critical skills, preparing
themforroles suchas Specialistor
Assistant Managerin areas like Retail
Banking, Corporate Banking, and
AdvancedAnalytics.

The Group alsoinvestsinthe careers

of experienced Emiratis, offering
sponsorships fordegreesinemerging
areas suchas BigDataand Artificial
Intelligence. OurEmiratiemployeeshave
earned qualifications from prestigious
institutions like the University of Oxford,
INSEAD Business School,and Hult
International Business School. Initiatives
like the Schoolof Dataand Qada
programme furtherensure continuous
upskilling for futureroles.

Social

Totalnumber of employeesin
Bedayaprogramme

109

Number of femalesin Bedaya
programme

57

Number of malesin Bedaya
programme

52

Totalnumber of employeesin
Ruwad programme

45

Number of femalesin Ruwad
programme

18

Number of malesin Ruwad
programme

25

Percentage of male employeesin
Bedaya and Ruwad programmes

51%

Percentage of female
employeesin Bedayaand
Ruwad programmes

49%

Percentage of national female
employeesinthe Bank

70%

Percentage of nationalmale
employeesinthe Bank

30%
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Supporting People
of Determination

The Group remains committed to fostering an inclusive and
accessible workplace, continuously expanding its diversity,
equity, and inclusion (DEl) initiatives across all operations.

Through strategic partnerships, we

share expertise and host workshops
onworkplaceinclusionand etiquette,
promoting awareness andunderstanding
amongemployees. All staffreceive
annual DEltrainingand ongoing guidance
to ensure arespectful, equitable, and
inclusive work environment for everyone.

As of 2025, the Group proudly employs
several People of Determination (PoDs)
withyearly new hires, each of whomis
supportedto ensure they are assigned
meaningfulresponsibilities and equipped
tosucceedintheirroles. We firmly
believe hiring PoDs enhances corporate
culture, reduces workforce attrition, and
contributestoastrongerbottomline.In
alignmentwiththe UAE’svisionto create
one of the mostuser-friendlyregionsin
the world forPoDs, the Group remains
committed to empowering this talented
and oftenuntappedlabourmarket.

Inadditionto employment opportunities,
the Groupis dedicated to offering
accessible bankingservicesforPoD'’s.
We value theirunique skills, experience,
and perspectives, whichare criticalto the
diversity and strength of ourteam.
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People of determinationrepresentation at the group

Emirates NBD

Group 2025
PoDs hired 24
Number of total PoD employees 104
Total disability-friendly branches 124

Disability-friendly branches (DFB)

Since thelaunch of the DFB projectin 2016, the Group has worked tirelessly to
ensure thatourservices areinclusive and accessible to all customers. These
branchesintegrateinclusiveinfrastructure, technology, and services designed
toenhance accessibility.

Notable featuresinclude:

e Accessibleentrance doors.
« Tactilefloorindicators.
« Hearingloopsforthe hearingimpaired.

« KinTrans signlanguage automation system, which translates signlanguageinto
speechandviceversainrealtime.

« PoD-dedicatedwaiting areas.
o Low-height ATM/CDMsand cheque desks.
« Ramps, handrails,and wide doorways for easy mobility access.

« Braille signages and Braille printers forforms, alongside the optiontorequest
Braille currency.

« TravellerHDvideo magnifier.
o HearingLoop systemforhearingimpaired.

« PoDetiquette-trained staff, proficientin American SignLanguage and trained
to catertovulnerable groups.

The Group understands thatreal progress comes fromequal accessto
opportunitiesand development. That's why we continually strive to meet the
needs of underserved groups by making ourbranches, services, and products
accessibletoall.

Talent attraction,

Social

development,
andretention

Attracting, nurturing, and retaining talented employeesis
central to the Group’s long-term success and aresponsibility
we take seriously amid ongoing demographic and social shifts.

Ourmanagement principlesreflect our
commitment to building a culture of trust,
empowerment, and accountability, where
everyemployee canthrive.

The Group’s approachtoleadership
developmentandrecruitmentis guided
by abehaviour-based skills model aligned
with aclearly defined vision foreffective
management. This ensures that our
leadersnotonlydrive performance but
alsoinspire collaborationanduphold the
organisation’svalues.

Attracting talent

In2025, the Group welcomed adiverse
group of new employees acrossvarious
management levels. This dynamic mix
of talent brings fresh perspectives,
innovative ideas, and awiderange

of skills that continue to strengthen
ourorganisationand supportour
strategic ambitions.

A B
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Employee new hires

Totalnumber of new hires

% of open positions filled by internal candidates
Average hiring costs

New employees aged (18-30)

New employees aged (31-50)

New employeesaged 51+

New female employees

New male employees

New seniormanagementemployees
New middle managementemployees
New juniormanagementemployees
New associates and officersemployees
New employees - Africa

New employees - Arab

New employees - Egypt

New employees - GCC

New employees - India

New employees - OtherAsia

New employees - Other SubCont
New employees - Pakistan

New employees - Philippines

New employees - UAE

New employees - Western

2,740
51%
N/A

1433

1,270

37
1180
1,560
10
247
349
2,134
22
n7
582
434
626
41

62
103
38
601
14
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Talent attraction, development, and retention continued

Development and

Leadership Programmes

The Groupis committed to fosteringa
culture of lifelong learning, empowering
employeesto continuously develop
new skills and thriveinan evolving
bankinglandscape. Through targeted
development andleadership
programmes, we ensure our people are
equippedtoexceltoday and prepared
forthe future of banking.

School of Leadership

(for Leadership & Management)
The School of Leadershipis
designedto cultivate future-ready
leaders through ablend of digital
andinstructor-led programmes
that strengthenleadership

and management capabilities.
Participants develop key skills such
asemotionalintelligence, strategic
decision-making, and effective
teammanagement, all essential for
successintoday’s fast-evolving
businesslandscape. By empowering
ourleaderstodrive performance
and navigate complexity with
confidence, the programme
reinforces the Group’s positionasa
competitive and innovative leader
intheregion.

11

The Group s
committedto
fostering a culture
of lifelonglearning.”
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Emerging EmiratiLeaders
OurEmerging EmiratiLeaders
initiative focuses on equipping
Emirati professionals with the skills
necessary forseniormanagerial

roles, incorporating both on-the-job
training and executive mentorship.

Talent development

Atthe Group, we are committed to
nurturing and enhancing the skills of
ourworkforce tostayaheadinarapidly
evolvinglandscape. We believe that
investingintalentdevelopmentisvitalto
maintaining ourleadership and ensuring
thatouremployees are equipped with
the knowledge to drive positive change
acrossthebusiness.

Continuous learning through tailored
training programmes, leadership
development workshops and
upskilling opportunities are provided
toallemployeestoencourage them
tohonetheirskills forcurrentand
future opportunities.

Get Future Ready

As partof our AED 100 million Get
Future Ready programme, more
than1,000 UAE Nationals have
attendedourdigitaland dataliteracy
programmes to ensure they are

sufficiently upskilled orreskilled to
assume new roles, while our Qada
programme reskills UAE branch
managers to prepare them for high-
growth opportunities.

National Development
Programmes for UAE nationals
Supporting the UAE’s vision
fornational development, the
Group offers specialised training
programmes such as Qadaand
Bedayafor UAE Nationals. These
initiatives help develop leadership
skillsand prepare Emiratiemployees
forkeyroleswithinthe organisation.
With 90% participation, these
programmes contribute to the
nation’seconomic growth by
nurturinghomegrowntalentand
empowering Emiratistoleadinthe
banking sector.

Social

Emerging Emirati education
sponsorships and university
partnerships
Oureducationsponsorship scheme
supports Emiratiemployeeswho
wishto enhance their qualifications
and skillsto prepare fortargeted
futureroles by enrollingin
postgraduate courses suchas MBAs
and Master’sinBig Data, Business
Analytics, and Artificial Intelligence.
At the Group, ourcoaching culture
creates asupportive climate forthe
discussion of ideas, proposals, and
feedback openly and positively
whenever appropriate.

Supporting the next generation
Through ourfocused efforts, we aim
tonotonly upskill ourworkforce but

alsoto shape the next generation of
leaders whoreflect the diverse and
dynamic spirit of the region.
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Talent attraction, development, and retention continued

Employee training

In2025, the Group delivered extensive training across the
organisation, reflectingastrong commitment to continuous
learning and capability building. Employees participatedina
widerange of development programmes, with a significant
portiondelivered through digitallearning platforms alongside
strongengagementininstructor-led sessions. This blended
approachsupportedbroad participation, strengthened skills
developmentandenabled employees atalllevelstointegrate
new knowledgeinto theirday-to-dayroles.

2025 training

Hours Sessions

Emirates NBD Group (2025) (2025)
Totaltraining delivered 713,693 10,388
Totaltraining delivered to female 307,938 5,602
employees

Total training delivered tomale 405,755 8,208
employees

Totaltraining delivered to 101,255 3,754
consultants(contractors)

Totaltraining deliveredto senior 7,161 408
managementemployees

Totaltraining delivered to middle 64,670 2,354
managementemployees

Average training peremployee 31 19
Average training perfemale g5 20
employee

Average training permale employee 29 19
Average training persenior 19 17

managementemployees

Average training permiddle 29 20
managementemployees

Attendancerate of employeesin 87%
e-learnings/trainings

School of Data Science (Data & Digital)

As the bankingindustry advances towards a digital future,
the School of Data Science empowers employeeswith

the skillsneededto thrive in a data-driven environment.
Offering courses from Data Basics, Visualisation to Machine

Learning, Python andArtificial Intelligence the programme
equips ourworkforce to harness dataandtechnology
effectively, drivinginnovation, efficiency, and sustainable
business growth across the Group.
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Employee training and certification

Continuous trainingis central to ourcommitment to
compliance, integrity, and professional growth. All
employeesreceive comprehensiveinstructiononinternal
policiesand controls, and annually complete certification
inthe Group’s Code of Conduct while acknowledging
allrelevantregulatory requirements. Thisincludes
mandatory training on anti-money laundering (AML),
counter-terrorist financing, taxevasion, andinternational
sanctions compliance.

To deepenexpertise,employees also participatein
specialised ESG training that equips them toidentify
sustainability-relatedrisks and opportunitiesand engage
effectively with clients on sustainable finance. The Group
furthersupports professionaladvancement through
accesstointernationally accredited certifications,
including ICAEW, Oxford, CFl, and Intuition Know-How,
ensuring our workforce remains at the forefront of
sustainable finance and ESG excellence.

Some of the mandatory modules are mentioned below:

Annual mandatory courses

Annualmandatory courses completed Emirates NBD

by full time employees (%) 2025
O1-AMLand CTF 99.5%
02-Sanctions 99.5%
03-FATCACRS 99.6%
04-Information Security 99.6%
05-Employee Code of Conduct 99.6%
06-Fraud Awareness and Prevention 99.5%
07-SocialMedia Awareness 99.6%
08-Business Continuity Management 99.6%
09-CPR 99.5%
10-PCIDSS 99.7%
11-Principles of Islamic Banking 99.5%
12-Anti-Bribery and Corruption 100.0%
13-ESG/Sustainability 98.8%
14-Privacy and Data Security 99.5%
15-Consumer Financial Protection 99.6%

ESG training

The Groupiscommittedto fosteringa
culture of sustainability, recognising that
ESGliteracyisessentialtomanaging
climate-relatedrisksandadvancingour
long-termsustainability objectives. To
support this, we deliveracomprehensive,
mandatory annual ESG training programme
designedtoembedsustainability principles
acrossalllevels of the organisation.

The curriculum covers core topicsincluding
ESGstrategyandintegration, materiality
assessment, sustainable finance (including
greenbonds),and ESG assessments,
equippingemployeeswiththeknowledge
toapply sustainable practicesinboththeir
professionalandpersonallives.In2025, the
programme was further strengthened with
additionalmodules coveringgreenfinance,
climateriskmanagement, Environmental
and SocialRiskManagement (ESRM)and
Environmentaland SocialManagement
Systems(ESMS), aswellas environmental
riskassessment.

Toensurerelevanceandengagement, the
Learning & Development(L&D)teamalso
deliveredtargeted awareness sessions
alignedtoeachfunction’srole, supporting
cross-functional collaborationand
reinforcing theintegration of sustainability
acrossoperations.

Selectemployees furtherdeepenedtheir
ESG expertise throughadvancedexternal
certificationsand specialist programmes.
Thisincludedthe CFAInstitute Certificate
inESG Investing, programmesfromthe
Global Association of Risk Professionals
(GARP), anLSE certificationin Sustainability
Communication Strategies, andtraining
onSustainable Coolingdelivered by the
University of Oxford’s Smith School of
Enterprise andthe Environment.

Ready for the future

The future of workisbeingreshapedby
rapidtechnologicaladvancement, requiring
organisationsto continuously evolve. Atthe

Group, we are preparingboth ouremployees

andtheBankforthis transformation by
cultivatinga culture of continuouslearning
andembeddingamindset of agilityand
adaptability across the Group.

Ourstrategy focusesondeveloping
three essential skill sets — dataliteracy,
digitalliteracy, andfuture skills — ensuring
that ourworkforceremains equipped
tomeetemerging challengesandseize
newopportunities.

Self-learning

We are committedtofosteringaself-
learning culture, empoweringemployees
totake ownership of theirprofessional
growth.Through24/7 accesstoourdigital
learning platforms, employeescanengage
instructured,on-demand trainingand

stay currentwiththe latestindustry trends
andinnovations.

Feedbackand coaching
Embeddingacoachingmindsetiscentralto
enhancingthe quality of collaborationand
communicationacrossthe organisation.
Ourcoaching culture encouragesopen,
constructive dialogue amongemployees,
leaders, andclients. Integrated within
ourleadership andtalentdevelopment
framework, the Group’s Mentorship and
Internal Coaching Programmes provide
targetedsupporttoseniorleadersand
emergingtalentalike.

Allpeople managers participateintraining
oncoaching, feedback,andmanaging
challenging conversations, whichforms
acorecomponentof ourleadership
development pathway. Theseinitiatives
strengthenindividual capabilities while
fosteringaworkplace culture thatis
collaborative, future-ready, andaligned with
the Group’slong-termvision.

The primary goals of the Group Mentorship
&Internal Coachingprogrammesare to:

« Developandengageaspiring talent
through non-training Leadership
Development.

« Enhanceleadership capabilities

Anti-corruption employee training

Social

by cultivating coaching skills
amongleaders.

« Embedacoachingmindsetand
strengthenthe coachingculture
withinthe Group.

« Supporttalentdevelopmentthrough
exposure, knowledge sharing training,
and advocacy.

« Boostconfidenceincareer
progressionand positivelyimpact staff
engagementandretention.

Upskilling employees

The Groupis committed to continuously
enhancingemployee capabilitiestoensure
effective strategy executionandlong-
termbusinesssuccess.Actingasbotha
performance consultantandbusiness
enabler, the Group proactivelyidentifies
learningopportunitiesanddelivers
innovative, tailored training solutions that
meetthe diverse needs of itsworkforce.

Ourprogrammesinclude newhire
onboarding, role-specificlearning
pathways, technicaltraining,and
performance enhancementinitiatives,
alldesignedto strengthenskills,improve
efficiency,anddrive highperformance
acrossallfunctions.

Tosupportongoing professional growth,
the Group alsoencouragesemployeesto
pursue globallyrecognisedcertifications
frominstitutionssuchas ACAMS, Scrum
Alliance,ISC2,ISACA, SANS Cybersecurity,
CISI,CFA,PMP andICAEW, reinforcing
ourcommitmenttoexcellenceand
continuousdevelopment.

Emirates NBD

Metric 2025
Totalnumberof employeesthathave received training on anti- 17,895
corruption, brokendown by careerlevelandregion

Seniormanagement employees 368
Middle managementemployees 2,110
Juniormanagementemployees 2,736
Non-managementemployees 12,681
Employees (Middle East) 8,743
Employees (Asia) 7,795
Employees (Africa) 594
Employees (Europe) 428
Totalpercentage of employeesthathavereceived trainingon 99.5%

anti-corruption, brokendownby careerlevelandregion
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Employee
remuneration

The Group’s compensation philosophy aims to provide a total
reward offering that recognises and rewards performancein
alignment withits business strateqgy.

Ourapproachisgroundedinsound
governance andriskmanagement,
ensuring thatremuneration supports
sustainable growth andlong-termvalue
creationforall stakeholders.

The philosophyisbuiltaround the
following key objectives:

o Attract,retain,and motivate
talentthrough fairand equitable
remunerationforeachrole, with
anofferingthatis clearand easy
tounderstand and appropriately
balancedbetweenfixed and
variable compensation.

o Fosterapay-for-performance culture,
with appropriate differentiation based
onperformance and contribution
alignedtothe achievement of
business objectives.

« Offerflexible and agile compensation
structurestohelp attractandretain
key talentand grow and sustain
the business.

» Supportaculture that generates
sustainable growthandvalue over
thelongtermto ourstakeholders,
customers, employees,
and communities.

« Align,drive,andreinforce ourculture,
values,and desired behavioursthatare
integral to the attainment of individual
andteamresults and the achievement
of organisational goals.

¢ Integrateriskmanagementand
compensation, promoting conduct
basedonprudentdecision-making
and highest ethical standards and
guidedbyinternal controlsand
regulatory compliance.
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e Instilasense of ownershipinour
employees by providing them
with opportunities to shareinthe
Company’ssuccess throughour
competitive totalreward offering that
islinked to exceptional performance
andfinancialresults.

The Group’s Remuneration Policy ensures
consistentand effective remuneration
practices throughout the organisation.

It outlines the Group’s Compensation
Philosophy, Remuneration Governance
Framework, and Remuneration Structure.
The policy wasrevisedin 2025 to ensure
itcontinuestoalignwith the latest UAE
CentralBankremunerationregulations
andstandards andremainsrelevant
andcurrent.

Performance management

The Group’s performance framework
underpins our pay-for-performance
philosophy, encouraging continuous
growthand development of employees
while ensuring alignment with the Group’s
strategic objectives. The framework
evaluates bothwhatemployeesachieve
and how they achieveit, reinforcing our
culture, values, and desired behaviours.

Ourperformance management
framework aims to:

Supportthe Group’s goals by aligning

individualand team goals with business

plans andthe Group strategy.

Align, drive, andreinforce the
Group’s culture, values, and
desiredbehaviours.

« Supportthe Group’s pay-for-
performance principle, with
appropriate differentiationaligned
with performance and contribution
alignedtothe achievement of
business objectives.

« Adoptaconsistent, balanced
approachtomeasuringemployee
performance contribution.

« Encouragethecontinuous
development of employees through
regulardialogue and feedback,
coaching,andreviews.

« Promoteengagementinamotivating,
performance-recognition work
environmentandrecognise good
performance and conduct.

« Continuously evolve andembednew
culturesthat enable employeesand
the organisationtosucceed.

Discretionary annual bonus scheme
The Group operatesadiscretionary
annualbonus scheme foreligible
employees, linkingcompensationto:

« OverallGroup performance.

o Performance of the businessunit/
location/entity.

« Individual performance.

o Internaland/ormarketpractice for
thejob/role.

Individual performance assessment
doneannuallyisakey elementinour
pay-for-performance principle, which
focusesonproviding fairand equitable
compensationdifferentiatedbased on

b -4

employee performance and contribution
alignedto the achievement of business
objectives (“what”is achieved)in addition
toemployee behaviours assessed
againstliving the organisational values
and demonstrating good conduct
(“how” goals are achieved). Conduct
andrisk managementmeasures apply
tothe performance assessment of the
employee todiscourage excessive risk
taking and promote ethical conduct.
There areroles that may have standard
objectivesand/orKPIsapplied as
assessed by the business. Where
appropriate, specific customerconduct
objectivesareincludedwithinindividual
performance objectives.

The discretionary annualbonus scheme
isfully flexible, allowing for the possibility
of variable compensation awardvalues
beingzerointhe event of poor Group,
businessunit orindividual performance.
Any award willbe subject to performance
adjustmentincluding malus or clawback
(the clawback periodwillbe three years
afterthe payment of therelevant award).

Employee benefits

The Group regularly reviewsitsemployee
benefitstoensure compliance withlocal
regulationsand market best practices.
Ourbenefits are designed to promote
employee wellbeingand work-life
balance, with afamily-friendly and
competitive package thatincludes:

« TheEmployee Assistance Programme
(EAP), offering 24/7 confidential
support foremotional, financial,
legal,andwork-life concernsto
ouremployees.

« Wellnessinitiatives thatfocuson
the physical,emotional,and mental
health of ouremployeesthrough our
Employee Assistance programme,
Thrive Expo - empowering holistic
wellbeing and careergrowth, and
wellbeing sessions.

« Enhancedleave provisions forfamilies,
including adoptionand parentalleave
thatexceedlegalrequirements.

Social

Amedicalinsurance partnership with
Orient, providingcomprehensive
coverage foremployeesand
theirfamilies.

Aninsurance planforretiring
employeesat competitiverates.

Financial assistance and salary
advance options to support
employeesintimesof need.

Flexible work arrangements.

Relocation assistance tofacilitate the
international mobility of talent.

Core maternity leave spanning 120
calendardays, with the possibility of
extension alignedwithinternal policies
andemployeerequests.

Paid paternity leave of five working
days, ensuringfathershave time to
support theirfamilies during this
critical period.
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Employee remuneration continued

Parentalleave

As part of ourcommitmentto employee
wellbeing the Group provides
comprehensive paidleave packages that
supportstaff during early parenthood.
We embrace workplace flexibility and
have established tailored programmesto
assistfemale employeesreturning from
maternity leave.

Our core maternity leave policy provides
12 weeks of paid leave, with extensions
availableuponrequestinline withinternal
policies. Paternity leaveincludes five
working days of full pay, and adoptive
parentsreceive the same benefits. In
special circumstances, such as childbirth
complications, maternalillness, orwhena
childisbornwith specialneeds, additional
leaveis grantedto provide extracare

and support.

In2025, atotalof 533 employees — 238
womenand 295 men —took parental
leave. The Group achieveda 98 %return-
to -workrate, withmost employees
remaining with the organisation.

To furtherpromote work-life balance,

the Group offers flexible working hours,
remote work options, andlactation
facilities fornew mothers. Theseinitiatives
formpart of ourbroaderwellnessagenda,
designedto enhance physicaland mental
wellbeing while fosteringaninclusive,
supportive,and progressive workplace.

™

e
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Parental leave provisions

Core maternity leave: 120 consecutive
calendardays. 90 calendardays at full
pay, and the remaining 30 days unpaid.
Paternity leave: Male employees are
entitled to five working days with

full pay.

Parentalleave: Parentalleave of five
working days peryearwithfullpay can
be taken by any employee (male or
female) during the first sixmonths after
the birth oradoption of the child.
Adoptionleave: The same provisions
formaternity and paternity leave

are applied.

Women’s and parents’ ERG:

The Women'’s Club evolvedinto the
Women’s and Parents’ Club.In2025, this
hasbeenrebrandedtothe Womenand
Parent ERG whichempowers employees
and emphasises employee-ledinitiatives.
The ERG continuestowelcome both
female and male employees from

the Group. Incollaborationwith the
Group’s sporting ERGs thisyear, the ERG
has focused onhealthandfitness of
employees. The Parentand Child Movie
Night was the most well-received event of
theyearfosteringafeeling of inclusion.

Number of employees who took parental, maternity and paternity leave

Emirates NBD

2025
Totalnumberof employeeswho took parentalleave 727
Number of female employees who took parentalleave S35
Number of male employeeswho took parentalleave 394
Totalnumber of employeeswhoreturned to work after parental 713
leave ended (return to work)
Number of female employeeswhoreturned to work after parental 325
leave ended (return to work)
Number of male employeeswhoreturnedto work after parental 388
leave ended (return to work)
Returntoworkrate (%) 98%

Social

Employee
engagement

The Group is deeply committed to fostering transparency,
collaboration, and open dialogue across all levels of

the organisation. We actively encourage employees to
share honest feedback, recognising that engaged and
empowered teams are essential to ourlong-term success.

Ourcontinuouslistening strategy
incorporatesregularpulse surveys and
assessments conductedthroughout the
employeelifecycle. These tools provide
valuableinsightsinto ourworkplace
culture, employee satisfaction, and
engagementlevels, enablingusto take
timely actionto enhance the overall
employee experience and strengthen our
inclusive, high-performance culture.

Ouremployee engagementinitiatives
include strategic reviews and action
planningworkshopswitheachunit’s
leadership team. These sessions provided
anin-depthanalysis of surveyresults,
sharingboth externalandinternal best
practices. We also organised Coffee
Chatswithengagement expertsto
disseminate best practicesand support.

Additionally, we are collaborating with unit
leadersontargetedactionplanningto
sharpenourfocusonengagement goals.
Focus groups have beenconductedto
enhance engagement throughincreased
awareness andactionable steps.
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Employee engagement continued

Atthe Group, we celebrate Mental
Health Week annually with sessions
relating to stress management, brain
healthand mental exercises, nutrition
and mental health, etc.In 2025, Thrive
Expo,empowering holistic wellbeing
and careergrowth, was attended by
over 3,000 employeesacrossvarious
locations, including ourinternational
locations. The theme for the fair circled
aroundthe symptomsanditsroot cause.
Thisfairoffered avariety of health
check-ups, flushot distributions, first-
aid masterclasses, virtual sessionson
mentalhealthand wellbeing, and career
growth. It exclusivelyincluded alternate
medicine throughourinsurance asan
organic optionto ouremployees. We
also heldnumerous sessions onmental
healthaligned withfeedback fromour
employeesandinsurance partners,
addressing topics suchas brainhealth
and mental exercises, nutrition and
mentalwellbeing, stress and anxiety
management atwork, and techniques
forremaining calmand adaptablein
stressful situations.

Overall, ourinitiatives aimto ensure
ahappyworkplace, foster positive
productivity,and maintain a culture of
continuousimprovementinemployee
engagementandwellbeing.

We have had multiple employee
engagementinitiativesin2025:

e Bring YourKidsto Work Day
continuesto buildabondbetween
the organisationand ourpeople
andtheir families.

« CoffeeChatstoincrease
awareness andbest practices
around engagement, speak
up, andunconsciousbias,
psychologicalsafety.

o Ouremployeesresponsible forthe
engagementinitiatives shared their
ideasonhow everyone canpromote
engagementintheirteams. Theywere
abletoinspireteamstoworkontheir
engagementinitiatives andimprove
thelevelof collaboration throughout
theyear.

e Throughthe survey, we emphasised
theimportance of action planning
and completionto close gapsand
materialise identified opportunities.

» The Souwtichampionswere contact
pointsinthe businesstoworkwith
awareness and completion.
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Inline with the outcomes of the survey,
we continuously refine our strategies to
address concerns, boost morale,and
ensure that ourhuman capitalremains our
mostvalued asset.

The Souwti survey

Atthe Group, we place greatimportance
onlisteningto ouremployeesand
understanding theirambitions, needs,
and concerns. Tonurture asupportive
and engagingworkplace, we conduct
the annual Souwti Survey — meaning

“My Voice” in Arabic — whichreflects
ourdeep commitmenttoemployee
wellbeingandinclusion.

The survey providesvaluableinsights
into key aspects of the employee
experience, including flexibility,
empowerment, care, work-life balance,
inclusive leadership, belonging,

job satisfaction,and happiness. By
amplifyingemployee voices, Souwti
helpsusidentify opportunities for
improvement, strengthenengagement,
and continuously enhance the overall
work environment across the Group.

In2025, we achieved anemployee
engagement score of 78%, with a survey
responserate of 85%, highlighting the
strongengagementlevelswithinthe
Group. Seniorleadersregularly review
the surveyresultstoinformstrategic
decisions, and our Souwtichampions
serve asvital contacts, amplifying
employee feedback throughout

the organisation.

Employee engagement

Employee retention

The Group places strongemphasison
attracting, developing, andretaining top
talentinarapidly evolvingemployment
landscape. Overthe pastyear, we have
enhancedouremployee-focused
policies, introducing greater flexibility
inschedulingand comprehensive leave
optionsto support the diverse needs of
ourworkforce.

Ourcommitmenttoourpeopleis
reflectedinaholistic benefits package
thatincludes medical coverage, life
insurance, family leave, and wellness
initiatives designed to promote
overallwellbeing.

We are dedicated to fosteringadynamic,
supportive, andinclusive workplace,
where employees are motivated to grow
andsucceed. The employee turnover
rateis akeyindicatorof organisational
healthand servesasameasure of the
effectiveness of ourtalentdevelopment
andretention strategies. By actively
monitoring this metric, we identify trends
andimplement targetedinitiatives to
strengthenengagement andreinforce our
positionasanemployerof choice.

Regarding organisationalchanges,
the Group ensures thatemployees
arenotifiedinatimely manner. Where
such changes materially affectterms
orconditions of employment, written
consentisobtained, reflectingour
commitmentto transparency and
mutualrespect.

Employee engagement

Engagementscore

78%

% of employeeswhorespondedto the survey 85%

Employee turnover

Totalemployee
turnoverrate

15%

5

Average tenure for male employees
(inyears)

Voluntary employee
turnoverrate

12%

By gender
Male

Female

By age group
18-30
31-50

51+

Byregion
Africa

Arab

Egypt
GCC

India
OtherAsia
OtherSubCont
Pakistan
Philippines
UAE

Western

4

Average tenure for female employees
(inyears)

1,501
1,032

866
1,545
122

28
136
660
129
625
50
73
183
58
499
92

Social

Employee appreciation

Atthe Group, we firmly believe that our
employees are the cornerstone of our
success, and theirdedicationisintegral
toachievingourgoals. To support their
growth and development, we provide
tailor-made programmes designedto
meet the evolving needs of ourdynamic
workforce, such as Bring YourKids to
Work Day, Unconscious Bias Training, the
CareerComeback Programme, and the
Employee Assistance Programme. These
developmentinitiatives spandiverse
domains, equipping ouremployeeswith
the toolsandknowledge to excelintheir
roles and confidently navigate the ever-
changingfinanciallandscape.

We also prioritised recognisingand
celebrating the exceptional contributions
of ouremployeesthroughavariety of
employeerecognition programmes.

Our “Going the ExtraMile” Annual Awards,
where we added new categories to
ourDiamond awards emphasising the
importance of culture andinnovation

and Cross-Collaborative Projects
whichhonouredthose who consistently
exceeded expectations, while the Bravo
initiative empowered employees to
appreciate theirpeersforoutstanding
performance and teamwork. Additionally,
ourLong Service Awards programme
commemorated the dedicationand
loyalty of long servingteammembers,
acknowledgingtheirinvaluablerolein
shapingthe Group’s success.
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Creating a
healthy and safe
workplace

The Group is committed to ensuring the health, safety, and
wellbeing of ouremployees, customers, and visitors across

all operations.

OurHealth, Safety, and Environmental
(HSE) Policy aligns withlocal regulatory
authoritiesincluding CivilDefence
guidelines, the UAE Fire & Life Safety
Codesandleadinginternational
standards. We also operate underan
1SO14001:2015-certified Environmental
Management System, continuously
improving our processes toreduce
environmentalimpact.

We upholdhumanrights principles from
the Universal Declaration of Human Rights
and International Labour Organization
conventionsratifiedbythe UAE. Asa
signatory of the UN Global Compact,
we conductduediligence toidentify,
assess, and mitigate humanrightsrisks
withinouroperations andvalue chain.
Where adverseimpacts areidentified,
we actpromptly to provide fairand
effectiveresolution.
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Preparednessand prevention are central
toourHealth & Safety culture. We maintain
acomprehensive emergencyresponse
plan, supported byregularin-house and
civildefence drillsand simulations to
ensure employeereadiness. Employees
areencouragedto share feedback
andsuggestionstoenhance ourHSE
framework, reinforcing a culture of
collaboration and accountability.

The Group Health & Safety Committee,
led by seniormanagement, oversees
HSE targets & objectives, initiatives,
monitoring risks, incidents, and
continuousimprovement measures.
Annualworkplace safety assessments,
internal/external audits andinspections
help usidentify potentialhazards and
strengthenresponse capabilities.

Healthandsafetyrequirementsare
integratedinto all procurementand
service providers, ensuring that our
partners adhere tothe same high
standards. Allemployees complete
annualhealth and safety mandatory
trainingand are encouraged to
engage actively withtheirmanagers
andthe Safety Committee to support
ourgoal of asafe, healthy,and
sustainable workplace.

Giventhe nature of our operations, our
employeesare notexposed to significant
hazards,andrecorded accidents

are typically minor, such as slipsand
fallsinparkingareas orbathrooms. In
2025, werecorded fourwhichwere
treated withutmost care and proper
medical attention.

Withno fatalitiesrecordedin the past

five yearsdue towork-related events,

we aim to maintain our zero-fatality
record forthe next five years. As stated,
“We are committed to promoting an
open-feedback culture where employees
and partners actively participatein
identifyingandreportinghealthand
safety-relatedissues.”
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Social

Employee health and wellbeing initiatives

In2025, Emirates NBD strengthenedits commitment to employee wellbeing through a holistic and preventative approach. Thrive
Expointroducedthe “Root Map Wellbeing Model,” linking health symptoms, root causes, and guiding employees towards the right
medical, holistic,and specialist support. Preventative wellbeing services continued to grow across UAE andinternational hubs,
supported by aregular calendar of monthly wellbeing sessions. The Employee Assistance Programme delivered 24/7 mentalhealth
support, while Employee Resource Groups, family events, health screenings andinclusive wellnessinitiatives contributed to a
healthier, more engaged workforce.

Thrive Expo 2025 (Holistic Wellbeing Fair)

In2025, we elevated Thrive Expo with the introduction of the Root Map Wellbeing
Model, adatadrivenandholistic framework designed to address the most
commonwellbeing themes experienced by employees.

Employee
assistance

program

The model connects: OurEAP continued supporting
employees and dependents through
confidential, 24/7 mental health
counselling, legalandfinancial
consultations, and wellbeing

resources.

« Commonemployee symptoms.
« Theirpotentialrootcauses.

« Guidesemployeestowards on-site health, wellbeing, and specialist booths
offering targeted support.

The 2025 fairemphasises prevention, early intervention, and accessible care, ESGimpact:
bringing together traditional medical screenings, holistic practitioners, mental

health support, andinternal Group services. * Reinforcespsychological

safetyandaccesstocareacross

Key enhancementsin 2025: alllocations.

Integratedinto Thrive
communications, wellbeing
sessions,andthe ERG platform
for greatervisibility.

« Rootmap wall: Avisualand educational tool guiding employees to relevant
doctors, wellbeing specialists, and services.

« Alternative + holistic + medicalintegration: New specialists suchas TCM
doctors, somatic movement guides, women'’s health experts, and skin
health advisers.

« Cross-functional collaboration: Marketing, ESG, Talent Acquisition,
Culture & Engagement, EAP, and Financial Wellbeing contributed to the fair.

Mental health
awareness &
support

« UAE-widereach: Activationacross 7-9 majorlocations with tailored versions
deliveredin KSA, London, Tirkiye, and Egypt.

« Preventativeimpact: The 2025 fairwas designed to encourage early
awareness, early intervention, and accessible pathways to care. By helping
employeesunderstand theroot causes of common symptoms and connecting
themto theright specialists, Thrive Expo supports healthierlong-term
outcomes forourworkforce.

We delivered targeted mental health
initiatives, including:

« Inclusivity: Multiple access pointsincluding walk-ins, scheduled sessions, » AMentalHealthWeek series with
andvirtual content sharedinternationally. expertsessions.

« Communications craftedto
reduce stigmaandincrease
help-seeking behaviour.

Monthly wellbeing sessions (Group-wide)

o AccesstoEmployee Assistance
Programme services, clinical
psychologists, and wellbeing
partners during Thrive Expo.

We continued our Group-wide wellbeing calendarwith 1-2 sessions per month,
focusing on mental, emotional, physical, social, and financial wellbeing.

2025 highlights:

Topicsselectedusing 2024 attendance data to prioritise high-impact themes.

New SurveyMonkey feedback toolintroducedin 2025 to shape future
programming based onemployeeinsights.

Sessions delivered by medical partners, mentalhealth specialists,
lifestyle experts, andinsurance providers.

More international participation due to virtual access.
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Creating a healthy and safe workspace continued

Employee
resource groups
(ERGs)

ERGs continuedto support
community building, social
wellbeing, andbelonging across
the Group.

2025 contributions:

« ERGorientationeventsheld
across major hubs.

o 8active ERGs(Sports, Fitness,
Reading, Photography,
Women and Parents, Cooking,
Badminton, Diving).

« Newmembersregisteredviathe
ERG microsite and LXP profiles.

» ERGsintegratedintoDubai
Fitness Challenge activities.

e Increasedcross-functional
collaboration and visibility.

Medical
insurance wellness
integration

We continued partnering with
theinsurance providerto ensure
accessto:

Free screenings during
Thrive Expo.

Virtual wellbeing talks.
Preventive care awareness.

Health education materials
circulated across the Group.
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Bring your kids to work day

This family event strengthened belonging and community across the Group, with:

Over4,000 employees and dependants attendingacross 3
differentlocations.

DEland ESG-related activities that advocate belongingness and wellbeing.
Learningandsensory experiences for children from different age groups.

Collaboration withESG, Culture, Marketing, and Events to building an
organisation-wide event.

Inaddition, here are some initiatives conducted by Emirates NBD Egypt:

Renewal Medical Insurance Policy with enhancements in our table of benefits.

Launched “YourFirst Day at the Group Message” to welcome allnewly hired on
board and familiarise them with the basic things they need to know during the
initial period of working at the Bank.

Exclusive offers forouremployeesin different destinations such as nurseries,
gym, cafes, restaurants, auto-service andinsurance.

Eastertrip to several destinations such as Ras SEDR, Fayoum and Dahab
accommodating atotal of 43 employees.

Held the International Women’s Day celebration (Ladies Sohourin Ramadan).

“Maddy’s Pop Up at Head Office” initiative to celebrate international coffee
day offering free coffee and sandwiches to employees.

Hosted Diarna Bazar, amajor Egyptian handicrafts exhibition that promotes
and sells traditional Egyptian products, in collaboration with the Financial
Institution team.

Hosted “Colors at ourHead Office for1Day” to offer discounted processes for
ouremployees.

GEMEvent for Q1&2+ 2024 Annual Celebration -on 29 October2025.

‘Charge & Renew-Wellness Fairl” was heldin 2025, designed torecharge,
reconnect, andrenew our commitment to a healthier work culture.

The Social & Sports Club “Sports League” brought the Group family together
inavibrant, energetic sporting environment, with staff participating
intournaments across football, paddle ball, table tennis, PlayStation,

and bowling.

Employee physical wellbeing

Musculoskeletal health, including posture, back pain, andjoint discomfort,
continuestobeafrequentreportedconcernamongemployees. These topics
wereincludedinthe 2025 Root Map within Thrive Expo Wellbeing Fair, helping
employeesunderstand potential causes of symptoms and directing themto
appropriate practitioners, such as physiotherapists, movement specialists, and
medical experts.

The Root Map also highlighted othercommonly experienced wellbeing themes
suchasstress, sleep challenges, fatigue, migraines, women'’s health, digestive
discomfort,and emotional balance. This ensured the fairaddressed awide
spectrum of healthneeds through both medical, alternative, and holistic support.

Internal & external wellbeing
communications

Consistent wellbeing communications
were delivered throughinternal channels
anddigital platformstoensure employees
had accessible, timelyinformation about
supportservices, healthprogrammes,
andupcominginitiatives.

Speakup

The Speak Up programmereinforcesa
culture of respect, trust, and transparency
acrossthe Group. It providesa
confidential and secure platformfor
employeestoreportunethicalbehaviour,
including bullying, harassment, and other
forms of workplace misconduct. By
safeguarding therights of allemployees,
the programme helps maintain a safe, fair,
andinclusive work environment.

Allreports are handled through afair

and consistentinvestigation process,
irrespective of seniority orrole.
Employees canraise concernsviaemail or
dedicated forms, which are reviewed by
the Employee Relations Team. The team
ensurestimely follow-up, investigates
theissue,andrecommends appropriate
corrective actions.

Speakup casesreported at the group

Social

The Grievance Policy defines the process
andresponsibilities: line managers act
asthefirst point of contact foremployee
concerns, while Human Resources
Business Partners oversee policy
implementationand support conflict
resolution efforts. Through this structure,
the Group ensures thatevery concern
isheard, addressed, andresolved with
integrity and fairness.

Cases

Numberof Speak Up casesreported 90
Number of Speak Up casesresolved 71
Number of breachesrelated to discrimination orharassment 7
Number of breachesrelated to conflicts of interest 1
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A bank for customers and communities

At the Group, responsible banking defines how

we create lasting value for our customers and

the communities we serve. We are focused on
delivering financial solutions that promote inclusion
and sustainable growth, ensuring every interaction
contributes to long-term prosperity. By integrating
responsibility into our products, services, and
community initiatives, we continue to strengthen trust

A ba n k fO r and advance shared progress across our markets.

Responsible banking
towards financial
and inclusion and literacy

Acornerstone of the Group'’s Beyond financial solutions, we provide “
sustainability missionis the creation of non-financial supporttoempower

| |
responsible,inclusive, andinnovative customers. Thisincludesfinancialliterac H
esponsible.! . . ! . ¥ The Group continues
financial services that drive sustainable workshops tailored forworkingwomen
economic growth, atdifferent stages of their financial ‘to prOV|de f|nanC|ng
journey, frombeginners to seasoned

This commitment extends to enhancing investors, helping thembuild confidence, '[O Uﬂderserved
customerexperience, promoting financial knowledge, andindependencein

customers

inclusion, and ensuring that all banking managing theirfinances. pOpU|atIOﬂ grOUpS,
activities are conductedresponsibly, |m r Vin
creating apositiveimpactacrossour We also maintainregularcommunication p O g aCCess
In this :ﬁ:fzgi’;'izzfsaizlr‘":gdt‘;:‘;ar;‘g customerbase. Through DenizBank, with customers on financial fraud to financial tools
H oursustainable finance products are prevention, raising awareness, and .
section Financialinclusion specifically designed forunderserved helping them safeguard theirassets. that SUppOl’t Thell’
Financialliteracy population groups, improving access As partof ourbroaderESG strategy, all ' ”
c lati hi d tofinancialtools that support their investment managersintegrate ESG Unlque needs
ustomerrelationships an unique needs. considerationsinto theirinvestment

management ) . o
9 strategies, with clearobjectivesand

targets forresponsibleinvestment,
Community engagement ensuring thatresponsible banking
and socialimpact remains embedded acrossalllevels
of the organisation.

Customerrelations
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Responsible banking continued

Financialinclusion

The Group remains deeply committed

to promotingfinancialinclusionand
empoweringindividuals, with a particular
focusonsupportingunderserved and
vulnerable communities.

Initiatives that cater specifically

tothese groups

Inline withourongoingdedicationto
inclusive banking, to support customers
who are PoDs, the Group has 83 PoD-
friendly branchesacross the UAE,
demonstrating ourcommitment to
providing accessible servicesforall.
These branchesare equippedwithPoD-
friendly features, reinforcing our pledge
to caterto different groupswithin society
andensurethateveryone canaccess
banking serviceswithout barriers. There
are afurtheré46branchesfromacross
the Group andinternationallocations that
have accessibility featuresaswell.

Family banking

Liv Liteis afamily banking proposition
designedtoempower childrenand
family members of the account holder.
ThroughthelivLite app, familiescan
jointlymanage finances, track spending,
and encourage healthy financial habits.
The account offersinterest of upto 1%
perannum and apersonalised debit card,
giving Lite users asense of accountability.
Accountholders canalso setuprewards
forcompleting tasks, reinforcing positive
financial behaviour. Overall, Liv Lite
provides apracticaland engaging way
forchildrenandyoungadultstolearnthe
fundamentals of saving, budgeting, and
responsible lending.

17

The Group remains
deeply committed
to promoting
financialinclusion
and empowering
individuals.”
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Digitalaccount opening
Paperlessonboardingis amore efficient,
ethical offeringwithatransparent
framework. It eliminates the logistical
need of travelling fromonelocation

to otherthusdirectlyreducing CO,
emissions associated with transportation.
Thiswell-designed simple digital-only
onboarding allows customers to onboard
fromanywhereincludingunderserved
areaswithoutthe needtovisit Bank
branches.The digital platformusesa
highlevel of encryptionand multi-factor
authentication, which are farmore secure
than physicalforms, ensuring data
security and privacy.

Product:

Offerings for
generation now

The Group provides tailored digital banking solutions
throughits Livplatform, which serves nearly half a

million customers — primarily from Generations Y and
Z.Liv'sinnovative suite of productsis designed to meet
the evolving financial needs of younger customers by
offering seamless, user-friendly, and fully digital banking
experiences. Amongits key offerings, the Instant Interest
Fixed Deposit Account provides anupfrontinterest credit
and goalsavings account whichempowersuserstosetand
track specific savings objectives, supporting disciplined
financial planning and helping young adults achieve their
financialgoalsinastructured, purposeful way.

A bank for customers and communities

Wealth creation - build wealth early,
buildit smart

As agateway tomoderninvesting, the
app offersthe opportunity toinvestin
alternative assetssuchas crypto, metals
(goldandsilver)andlocal equities.
Thejourneys are simple andintuitive

— designedforfirsttime usersand
experiencedinvestors alike. By offering
wealth products withinthe app, Liv
promotesresponsible participationin
financial markets — transparent, informed,
andsecure —ratherthanspeculative or
unregulated channels. Digital gold (XAU)
and silver (XAG) encouragesinclusion by
low-entry barriers since customers can
startsmalland grow theirwealth overtime.

17

The Group has consistently
broadenedits portfolio of
responsible financing products.”

Supporting
the UAE’'s MSME economy

The Group plays a pivotalrolein supporting the UAE’'s MSME sector, a cornerstone of the nation’s economic diversification and
growth. Inalignment with the UAE Government’s vision, the Group provides financial solutions that empower MSMEs to adopt
sustainable business practices and strengthen theiroperations.

SME loans are structuredto finance projects that enhance sustainability, such as energy efficiency upgrades, sustainable
supply chainimprovements, and waste reductioninitiatives. These offerings help MSMEs integrate environmental
considerationsinto theircore operations.

Beyond MSMEs, the Group continues to expand sustainable finance solutions for retailand corporate clients. Since pioneering
the GreenlLoan sectorin 2017 with the launch of the Green Auto Loan — enabling customers to purchase EVs — the Group

has consistently broadenedits portfolio of responsible financing products to support the UAE’s transition towards a low-
carboneconomy.

In2025, we have booked AED 264 millionin Green Auto Loans. To further promote the adoption of green products, we organise
customerevents and tailored campaigns.
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Responsible banking continued

Service

Added

Digital

Millennials/SMEs

Contactless
UAE Pass
Supply chain
management

. « Business‘Online’ - Biocards
Services « Market segment cards « Greenautoloans
« Sanad
Value to « SupportsUAE Vision « Environmentalsavings
Customers 2030 « Switchingtogreen

« Enterprise growth transport

« Employmentsupport » Disabledassistance
Value To « Alignmentwith o CustomersseeEmirates

nationaleconomic

development plans
« Sharinginfuture

economic prosperity

NBD as supportive of
theirenvironment and
welfare needs

Emirates NBD

Financ
. Wellbei

with Emirates
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Alignment with
millennialvalues
Ease of transactions

Broaderaccessibility
Goodfitwithyounger
generation

Emirates NBD Egypt head office

The Arab Financial Inclusion Day: To mark
Arab FinancialInclusion Day, Emirates
NBD Egypt performs amonth-long
campaigndedicatedto expanding
accesstofinancialservicesand
promotinginclusivity for all citizens.
Aspartof the 2025initiatives, the bank
offeredfinancialinclusionliteracy and
awarenessactivitiesforallsociety
segments conducted through various
channels and digital platforms, attending
severalgeographicallocations such
as:Mansoura-Dakahli, Damietta,

and El Obour-Qualyubia.

Financialliteracy

EmiratesNBDremains dedicatedto
advancingfinancialliteracy among
employeesandthewidercommunity.
The Group also promotes safe banking
through a series of public service
campaigns aimed at combating fraud.
These campaignsincluderegular
customerreminders and initiatives
toenhance awareness of fraud
prevention strategies.

The Group continuesto advance
financialinclusion,empowervulnerable
communities, and fostera culture

of responsible banking through

A bank for customers and communities

these initiatives which alignwithits
broader mission of socialimpact
and sustainability.

Overtheyears, the Group haslaunched
numerous public service projects
promoting safe banking over several
years. Alongside ourinternal financial
educationinitiatives, EmiratesNBD also
conducts continuous programmes to
educate clients of safe banking practices
to mitigate fraud.

Financial Wellbeing

with Emirates NBD

The Group’s Financial Wellbeing with
EmiratesNBD website servesasa
comprehensive resource forenhancing
public financiallliteracy, encompassing
various habitsandtrendsrelatedto
spending, investing, borrowing, and
additionalusefulresources. Kindly
visitour Financial Wellbeing page for
additionalinformation.
https://finwell.emiratesnbd.com

Financial wellbeing podcasts

Aseries of dedicated financialeducation
podcastswasalsolaunchedforcustomers
and externalaudiences. The aim of this
seriesistoincrease financialliteracy
knowledge onvarious topics.

Financialliteracy and fraud

awareness sessions

The Group also organised financial
literacy and wellbeing sessions for
employees of various corporate clients,
with atotalover 500 people attending
these sessions. Inadditionto these,
sessions were also conducted forschool
students, aswellasinternalworkshops
forthe Group’semployees.

Fraud awarenessworkshopswere
alsoconductedforstudents at
Wollongong University.

Financialliteracy sessionsinlabourcamps
The Group has also sponsored basic
financiallliteracy sessions forlow-

income workersintheirlabourcamp
accommodations. Working withNGO,
Smartlife, to deliverthese sessions, our
staff volunteers also contribute theirtime
to supportthese sessions.
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Customer
relationships and
management

We upholdtransparency by providingclear,
accessibleinformationabout our offerings
andby educatingclientsonproductuse
throughout the customerjourney — before,
during,andafterpurchase. Alladviceis
expectedtobetimely,relevant,andtailored
toeachcustomer’sunique circumstances,
seeking customerconsentand employees
are strictly prohibited frommis-selling or
misrepresenting products, especially to
Vulnerable Customersincluding People

of Determination.

Tofurtherenhance customersatisfaction,
the Group continuously monitors and
improves service quality throughits
Voice of the CustomerProgramme,
whichmeasures key experience
indicators acrosstouchpointsand drives
actionableimprovements.

17

Customer satisfaction
lies atthe heart

of the Group’s culture,
andwe actively

seek feedbackto
continuously enhance
ourservices.”
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Customer service at the group
Our CustomerService Charter
incorporates seven customer-
centriccomponents:

1 Availability - ensuring that ourservices
are always available.

2 Transparency -inourservices
andcharges.

3 Understanding - ourcustomers’
financialneeds and aspirations.

4 Courtesy - treating ourcustomers
withrespect.

5 Responsiveness - prioritisation
andtimelinessindealing with
customerrequests.

6 Convenience - straightforward
banking.

7 Protection - keepingcustomers’
personal andfinancial
information confidential.

The Groupis committedto providing
customerswith clear,comprehensive
informationabout ourproductsandservices
while educatingthemabout theiruse at
every stage — frombefore the saletolong
after. Ourprocesses and proceduresare
designedtoensure thatany advice given
tocustomersistimely, clear,and tailored
totheirunique circumstances. We strictly
prohibit ouremployees frommis-sellingor
misrepresenting the Group, its products,
oritsservices,and we promptlyrelay any
identifiedrisks to customers, ensuring
transparency andtrust.

At the Group, fairandresponsible treatment of customersisacore
principle of our culture. Every product and service is designed

to address specific customer needs, supported by accessible
complaint mechanisms and responsible market conduct, ensuring
suitability while helping prevent over-indebtedness.

Customerrelations

Customersatisfactionliesattheheart

of the Group’s culture,andwe actively
seekfeedbackto continuously enhance
ourservices. Throughthe Voice of the
CustomerProgramme, we capture valuable
insightsinto customer experiencesand
measure key performanceindicators
acrossalltouchpoints.

The programme consists of two
key components:

Relationship Programme: Monthly
evaluations trackrelationship KPIs such
as Net Promoter Score (NPS), Customer
Satisfaction (CSAT), retentionrates, and
product satisfactionacross customer
segmentsincluding PSB, PRB,RSME,
and BUB.

Transactional Programme: Customer
satisfaction withrecenttransactionsis
assessedacrossbranches, ATMs, online
banking, sales staff, [ISagencies,
wealth transactions throughthe bank’s
digitalapplicationENBD X, helping us
understand andimprove the customer
experience ateveryinteraction.

To ensure objective and data-driven
insights, the Group partnerswitha
globalmarketresearchfirmto evaluate
service performance across all Retail
Banking segments onamonthly basis.
Findings fromthese assessmentsinform
actionplans thatenhance our customer

experience, strengthenrelationships, and
ensure thateveryinteractionreflects our
commitment to excellence.

Customersatisfaction

The Group operates acomprehensive
Voice of the CustomerProgramme
covering allRetail Banking segments, with
customerinteractions assessed monthly
acrossrelationship, transactionaland
onboardinginteractions. The programme
issupported by aglobalmarketresearch
partner, enabling the Group to monitor
service quality consistently, identify
emerging trends and prioritise areas for
continuousimprovement.

During 2025, the Group measured
customerexperience using both
Customer Satisfaction (CSAT)and Net
Promoter Score (NPS) metrics. The CSAT
resultsindicate strong overall satisfaction
withthe Bank’s products andservices,
reflectingthe Group’s continued focus
ondelivering aconsistent, high-quality
customerexperience across channels. In
parallel, the NPSresults offerinsightinto
customers’willingness torecommend
the Group, serving as akeyindicator

of trust, advocacy, andlong-term
relationship strength.

A bank for customers and communities

Together, these metrics provide a
robustandreliable assessment of
customersentiment, informing targeted
actionstoenhance service delivery,
strengthenrelationships, and drive further
improvementsincustomer experience,

Customer satisfaction

Real-time customer satisfaction tool
In2024,the Group launched the Real-
Time Customer Satisfactiontoolacross
allitsbranchesto enhance customer
experience by capturing feedback
immediately after serviceinteractions.
Uponcompletingtheirrequestat the
branch, customersreceive anSMStorate
theirexperienceonascaleof 1to 5.

CSAT Score
Overall CSAT(Mean Score)

Base Size

NPS Score

% Detractor
% Passive
% Promoter

NPS Score

Emirates NBD
Bank PJSC 2025

8.6
10,933

Emirates NBD
BankPJSC 2025

9
30
60
52

CSATandNPSscoresdataare as of September2025. Theupdated fullyearnumbersas of December2025willbe
publishedinthe ESG DataPackonthe corporate websitein H12026.
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Customer relationships and management continued

This simple yet effective system provides
instantinsightsinto service quality,
allowing branchemployeestoacton
feedbackwithin24to 48 hours.

Theinitiative offers several benefits:

1. Instantinsights: Immediate feedback
helpsidentify trendsand address
serviceissues promptly.

2. Enhanced efficiency: Tailored
improvements, suchas targeted
training forrecurringlow scores, refine
operations and services.

3. Strongerloyalty: Responding quickly
to customerconcerns fosters trust
and satisfaction.

Moving forward, the organisationremains
focusedonleveraging theseinsights
toimprove service delivery, address
anyidentified gaps, and continue
strengthening customerrelationships.
This proactive approach ensures that

we arenot only responsive to customer
needsbutalso committedto evolving
ourservicestomaintain high satisfaction
andfosterlong-termloyalty.
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BrandIndex Programme

The BrandIndexprogramme,
implemented by YouGov, is the only
serviceinthe UAEthat tracks the
fundamentals of brand health daily. It
evaluates theimpact of marketingand
advertisingcampaigns onkey business
driversusing KPIs such as Reputation,
Quality, Recommendation, Impression,
Value forMoney, and Satisfaction.

The Groupranks firstamong UAE-based
bankswiththe highest BrandIndexscore
of 36.8, reflectingits strong market
presence and customer perception.

Ouroutreachto customersoccurs
throughvarious channels, including
phone, SMS, email, social media, and
regularface-to-faceinteractions. This
approachenablesustosetservice
improvement goalsand continuously
enhancesourdelivery. We maintainan
effective feedbackloop thatensures
timely responsesto customer queries
andconcerns.

To support ourcommitment to customer
safety, we organise ongoinginitiatives
toremind customers about safe banking
practicesand combat fraud. Our
mechanisms forreceivingcomplaints are
prominently available onourcorporate
website and mobile applications. Once
areportisreceived, ourinvestigation
teamacts swiftly toresolveissues
andimplement corrective actions,
minimising the chances of recurrence.

By evaluating performance aligned with
key customer experience andrevenue
KPlIs, we focus onthree specific goals:
prioritising initiatives thatenhance
customerretention, identifying
underperforming channels, and
providing Relationship Managers with
individual-levelinsights to betterserve
our customers.

Drivenby ourcore principles of
customerfocusandservice excellence,
outstanding customerserviceisintegral
toourexperience strategy. These values
are communicated throughout the
organisation by our SeniorManagement
teamand play asignificantrolein
ourperformance-basedbalanced
scorecard, ensuring that we continually
strive forexcellenceincustomerservice.

Our Customer Compliance Programme
As aresponsible financialinstitution,
the Group views compliance as acore
managementresponsibilityanda
fundamental pillar of ethical business
conduct. Priortoinitiating any business
relationship, we conduct thorough
customerduediligence to ensure that our
operationsremain free from association
withillicitactivities. Enhanced due
diligenceisappliedtoclientsinhigh-
riskjurisdictions, particularly where the
potential formoney laundering, terrorist
financing, ortaxevasionis elevated.

To safeguard against suchrisks, we
maintain comprehensive operating
guidelines foridentifyingandreporting
suspicious transactions to the relevant
authorities. Employeesreceiveregular
trainingonanti-money laundering (AML),
counter-terrorismfinancing (CTF), tax
evasion prevention, andinternational
sanctions compliance, ensuring
adherenceto globalregulatory standards
andinternal policies.

We continuously monitor existing
businessrelationships, promptly
investigate anyirregularities, and take
corrective actionswhere necessary.
Through these measures, the Group
reinforcesits commitment tointegrity,
transparency, andresponsible banking

— creatinglong-termvalue forour
stakeholderswhile contributing positively
to the communitiesinwhichwe operate.

A bank for customers and communities

Community
engagement and
socialimpact

Oursocialresponsibility strategy is
builtonthe principle of shared value —
ensuring that our growth contributes
meaningfully to the wellbeing of the
communitiesinwhichwe operate. To
strengthen thiscommitment, we have
established structured volunteering
programmes thatencourage our
employeestoactivelyengagein
community initiatives, fosteringa culture
of empathy, purpose, and collective
actionacrossthe Group.

Social engagement framework

The Group’s Social Engagement
Frameworkis designedto alignwith
andadvance the UAE's nationaland
internationalagendas, while embedding
community engagementinto our
broader ESG strategy. The framework
addresses severalmission-driven
material sustainability priorities, including
support forthe SDGs, environmental
stewardship, diversity andinclusion,
andlifelonglearning.

Through this framework, we delivera
range of impactfulinitiatives suchas our
award-winning Exchanger corporate
volunteering programme (focused on
community empowerment), DubaiCan
and Mangrove Conservation (promoting
environmental preservation), and the
Ecyclex/Digital SchoolInitiative, which
repurposes e-waste to provide digital
learningaccessforunderprivileged
communities. Inaddition, our Financial
Literacy and Security programmes
strengthensocialwellbeingand
responsible governance by equipping
individuals with essential financial

skills forasustainable future.
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Giving back to the communities we serve hasbeen a
cornerstone of the Group’s values since its founding. We
are dedicated to creating opportunities for prosperity and
delivering a lasting positive impact through philanthropy,
socialinvestment, and community developmentinitiatives.
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Community engagement and social impact continued

Annual unity run-walk

Emirates NBD heldits eighth Annual

Unity Run-Walk, Runfor Unity in Diversity
inNovember2025.The Unity Runis
heldunderthe patronage of HH Sheikh
Mansoor BinMohammed binRashid Al
Maktoum, Chairman of Dubai Sports
Counciland Chairman of the Higher
Committee forthe Protection of Rights of
People of Determinationand organised
asapartofthe HamdanbinMohammed
Community Sports Initiative. The Unity
Run, a 3-kilometre funrun/walkanda
timed 5-kilometre and 10-kilometre
walk/run,istheleading community
eventinthe UAE, supporting People of
Determinationand promoting the cause
ofinclusivenessinallareas of society.
Over 4,100 participants of all abilities took
partinthis8thannual edition held at Expo
City, Dubai, which also formed part of the
DubaiFitness Challenge calendar.

Impact Seal Award by Majra,
National CSR Fund

In2025,Emirates NBD was awarded the
GoldImpact Sealby Majra, the UAE’s
National CSRFund,inrecognition of
ourinclusive programmes supporting
women, youth, People of Determination
andlow-income communities, as well as
ourenvironmental awareness campaigns
thatactively engage employeesand
customersinnational sustainability
efforts. This second consecutive
recognition by Majra furtherreflects the
Group’s structured, values-led approach
to corporate socialresponsibility and
community engagement.
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ESG communities newsletter
In2024, we launched ourinternal ESG
Communities Newslettertoreinforce
Emirates NBD Group’s commitment

to sustainability and to spotlight
initiatives supporting our operations
and community involvement across
the UAE and ourinternational markets.
Coveringawiderange of topics—
from ESG community initiatives and
colleague engagement to key milestones
suchas ESGratings and awards—the
newsletterreflects ourcorevaluesand
highlights ourongoingleadershipin
sustainable practices.

The Group remains focusedon
equipping the Board of Directors, senior
management and employeeswith the
skillsand knowledge required to deliver
onoursustainability commitments. In
2025, we continuedtoleverage ablended
learning approach, combiningin-person
andvirtualtrainingand enablingaccess
tolearning through platforms such
asUdemyand Coursera, supporting
employeesinbuilding both technical
andbehavioural capabilities.

Throughtheseinitiatives, we continue to
strengthen ESG awareness and capability
across the organisation,empowering
colleaguesto contribute meaningfully
towards amore sustainable future.
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ESG talks webinars

Building on our comprehensive training
initiatives, we introduced innovative
platformsto promote ESG awareness
acrossthe Group. One suchinitiativeis the
ESG Talks webinars, whichbroadcastlive
tostaff and have featured fiveimpactful
sessions thisyear. Topics haveranged
fromresponsible waste consumption,
womenin sustainability, marine
biodiversity protection, and circular
economy. Aparticularly engaging session
focused ontransforming plastic waste
intovaluableresources, highlighting
innovativerecyclingtechniques. These
sessionsaimtodeepenemployees’
understanding of ESG principles while
fostering a strongercommitment

to sustainability.

International Women’s Day:

In celebration of International
Women’s Day 2025, we invited our
female colleaguesto ahandcrafts
workshop where they had the
opportunity tolearnthe art of
Macramé andkhayameyaand
unleash their creativity alongside
girls fromlzzbit Khairallah. The

total participants were 43. As part
of the celebration, we arranged a
specialvolunteering event forall
ourcolleaguesto participateinthe
packing of 160 thoughtful gifts for
the amazingwomeninsupportroles
like housekeeping, Mailunit, etc., at
EmiratesNBD Egypt. Thisinitiative is
asmallgesture of appreciation for
theirhard work and dedication.

World Water Day:

Incelebration of World Water Day, we
arranged avolunteering event where
ourvolunteers participatedinthe
fullprocess of installing clean water
connectionsinthree underprivileged
homesinElAmreya - Alexandriain
collaborationwith MisrElKheir.

A bank for customers and communities

Emirates NBD Egypt - social contributions

World Autism Awareness Day:
Incelebration of World Autism
Awareness Day, Emirates NBD Egypt
sponsored “Building Connections:
Shifting Perspectivesand Embracing
Families” Conference by Etwassel
CenterandICDL “International
CouncilonDevelopment and
Learning” —hosted by the American
Universityin Cairoin May 2025. This
conference brings togetherexperts
and advocates toraise awareness
about autism, support child
developmentand promoteinclusive
practicesthroughincreased
visibility among parents, educators,
and professionals. As part of our
ongoing awareness efforts, Etwassel
Centerand|ICDL will be delivering
an exclusive workshop forour staff
titled: How to Understand Your
Child’s Behaviourand Connect
Throughthe DIR Lens.

World Blood Donor Day:
Celebrating World Blood Donor
Day, the Group organised an event
atHead Office, incollaboration
with the Egyptian Red Crescent
tosupport thalassaemiaand
haemophiliapatients across
different governorates, resultingin
the collection of 56 blood bags.

World Humanitarian Day:
Twoinitiatives were initiated to
collect Eid clothes “During Eid”

and books during “Back to school
campaignusing our donation boxes
locatedin ourHead Office.

World Environment Day:

In celebration of World Environment
Day, we arranged a day full of
environmentalaction, thatincluded
tree planting, aplasticupcycling
workshop, and anengaging session
onthe Sustainable Development
Goalsincollaboration with Banlastic
EgyptinAlexandria.
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Community engagement and social impact continued

Charitable activities

The Group’semployees engagedin
charitable activitiesin 2025 as part of
itscommitment to creating a positive
societaland environmentalimpact.
Alongside our efforts to support People
of Determination and environmental
conservation, we extended ourreachto
address educationalneeds and support
community welfare programmes.

Acrossthe Group, weraise and donate
fundstoarange ofimportantinitiativesin
linewith our ESG priorities. Importantly,
ourdonationoptionthrough the Emirates
NBD X applicationand ouronline banking
platformraisesasignificantamount
forregistered charities.In2025 our

total social contributions accounted

for AED 51,737,696.66, across multiple
sectors suchaslslamic contributions,
education, humanitarianaid, aswellas
health and wellness, and community
development, whichaccountedforthe
largest proportion of contributions.
Furthermore, severalinitiatives were
implemented across all ourlocations.

Inaddition, the totaldonations sent
from customers to UAE charities via
online donationchannelsamountedto
AED 4,230,879.98.

Responsible disposal and recycling of
E-waste to support digitallearningin
underprivileged communities
Asignificantachievementwas our
contributionintherealm of education
support. We donated over11,500 old IT
devices, includingusedlaptops, printers,
andtablets, tostudentsinneed. These
were donatedto Ecyclextorefurbishand
refreshallthese assetsand donate them
to The Digital Schoolto support students
fromunderprivileged communities,
directly contributing to theirdigital
educationaladvancement by providing
them with essential technological tools.

Volunteering for humanitarian
aidinitiatives

The Group also mobilised volunteersto
provide humanitarian support forthe
“UAE Stands with Lebanon Campaign”

in October. Volunteers helpedinthe
packing of 10,000 relief boxes containing
hygienekits, canned food, milk,and
blankets. Thiscampaign was a significant
initiative tomeet theimmediate needs of
ahumanitariancrisis.
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Community spending

Community Spend (AED)

PoD’s

FinancialLiteracy & Education
Community Development
Islamic Contributions
Health & Wellness

Women's Empowerment
Humanitarian

Environment

Year of Community

TOTALUAE

TOTAL International community spend

TOTAL Group

Donations from customers to UAE charities via online channels

Emirates
NBD 2025

1,680,523
7,768,000
9,907,609
18,059,200
12,764,075
50,153
2,312,533
11,680
12,533
52,666,306
1,844,123
54,510,430
4,230,879

Theupdated Community Spend data, as peravailability and applicability as of 31December2025 willbe published

ontheDatapackonthe corporate websiteinH12026.

Charity donation drive for the
International Day of Charity
Incelebration of the International Day of
Charity, Emirates NBD Egypt organised
adonationdrive by setting up donation
boxes atthe Head Office. Employees
were encouragedto contribute gently
usedclothes, unneeded medicine,
kids’ toys, and old books to support
thoseinneed. Alldonations collected
were directed to the Egyptian Clothing
Bankandthe Egyptian Cure Bank,
reflecting ourcommitment to giving
backtothe community and supporting
charitable causes.

Empowering rural women through skills
developmentin Menoufia Governorate
Incelebration of the International Day of
Charity, Emirates NBD Egypt organised
adonationdrive by settingup collection
boxes atthe Head Office. Employees
were encouraged to contribute gently
used clothes,unneeded medicine, kids’
toys and oldbooksto supportthosein
need.In2025, the drive collected 1,085
pieces of clothing, 49 pairs of shoesand
150 books, all of which were donated
toThe Egyptian ClothingBankand The
Egyptian Cure Bank. These contributions
reflect ourongoing commitment to giving
backtothe community and supporting
charitable causes.

Total social contributions accounted for

AED 54,510,430

Total donations sent from customers to UAE charities via online donation

channels amounted to

AED 4,230,879

Employee volunteering

Atthe Group, ourrole as one of the largest
banksinthe MENATregion positioned

us todrive meaningful socialimpact. We
recognise the profoundresponsibility

we holdinfostering social sustainability,
bothinternally and externally. Our
commitment was exemplified through our
award-winning Exchanger Volunteering
Programme, acomprehensive
volunteeringinitiative thatempowered
employees, theirfamilies, friends, and
business partnersto make atangible
differenceinthe communities we served.

In2025, the volunteering programme also
wonthe Gold Award as “Best Community
Initiative” by Employee Happiness
Awards 2025.

A bank for customers and communities

Exchanger Programme

The Group’s Exchanger Programme continues to grow year onyear, strengthening
the Group’s contributionto the communitiesit serves. Through awiderange of
volunteeringinitiatives delivered across multiple locations, employees actively
dedicatedtheirtime and skills to support social, environmental and humanitarian
causes. These effortsreached abroadand diverse group of beneficiaries,
reflecting strong employee participationand a sustained commitment to
community service.

Emirates
Exchanger Volunteering Programme NBD 2025
Active exchangers 1,333
Volunteeringhours 11,954
Volunteering events 365
Volunteer deployments 3,306
Community beneficiaries 469,565

Exchangervolunteeringnumbersinclude EmiratesNBD UAE and Egypt.

Emirates NBD Group ESGReport2025 155



Community engagement and social impact continued

The Holy Month of Ramadanis
exceptionally active, aswith everyyear.
In2025, through avariety of charitable
and communityinitiatives, we positively
impacted over443,127 beneficiaries. We
partnered with prominent organisations
like Beit AlKhair Society, Allhsan

Charity Association, 4get-me-not
SmartLife Foundationand Ministry of
Community Development.

We distributed over 245,000 meals

and food packetstothoseinneed.
Ourvolunteersengagedinlftarmeal
distribution, packaging and preparing
grocery boxes to supportunderprivileged
families, migrant workers, and the elderly.

Furtherextending oureffortsinRamadan,
the Exchangervolunteers visited nursing
homesacross Dubai, Sharjah, and Ajman,
supporting elderly residents through
activitiessuchas traditionalboard games,
poetryreadings, andsharingIftarmeals.
Additionally, these volunteers helped
over 300 underprivileged childrenand
theirfamilies by purchasing new clothes
forEid, ensuring ajoyful celebrationfor
thoseinneed.

Recognising the environmentalimpact

of foodwastage, the Group dedicated
one of its ESG Talks webinar sessions for
staff toraise awareness about food waste
anditsnegative effects. The session
emphasisedthatfood wastageisnotonly
asocialandhumanitarianconcernbut
alsoanenvironmental one.
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As aresult of our efforts
through the Exchanger
Programme, the Bank was
honoured as an IMPACT2030
Innovation Award Winner.”

The ExchangerJunior Programme allows
children of our staff Exchangers to

also participateinvolunteering events
asappropriate.

In2025, we maintained our support for
the UAE’s National Strategy for Voluntary
Work, whichwe originally joinedin2021,
andwe planto continue this collaboration
inthelongterm.Toleverage ourresources
insupport of the sustainability agenda, we
alsobecameamemberof IMPACT2030,
the UN’s corporate volunteeringinitiative
in2023.IMPACT2030 focuseson
addressing the Sustainable Development
Goals by providinganetworkand

toolkits designedto fosteremployee
engagementandteamwork. Asaresult

of ourefforts through the Exchanger
Programme, the Bankwas honoured asan
IMPACT2030 Innovation Award Winner.

We have alsobeenamemberofa

Global Corporate Volunteering Council
programme, the International Association
forVolunteering Effort, since 2022.

Our ExchangerProgramme continues
toreflect ourongoing commitment to
fostering a culture of socialresponsibility
and community service. Through
volunteeringinitiatives, we strive to
createlasting, positive changeinthe
communitieswe serve.

In Egypt, the Exchanger Programme
continuedto expandthroughadiverse
range of community, environmental, and
educationalinitiatives. Aspart of the
Bank’srecognition efforts, the Group
rewarded the sixtop Exchangerswitha
volunteering trip to Heissa Island in Nuba-
Aswan, where they participatedin painting
andrenovating Nubianhouses and boats
in collaboration withMashrou3 El-Saada.

Community supportremained akeyfocus
throughout2025. As part of the winter
campaign, two separateinitiativeswere
conductedinBeheira,involvingroof and
ceilingrepairsas wellas the distribution
of food and blankets to familiesinneed.
DuringRamadan, employees participated
inseven packing eventsunderthe Bank’s
annualcampaign, including Iftar-serving
activities deliveredin partnership with
localNGOsacross multiple governorates.

Healthcare and wellbeinginitiatives
featured prominently. Inpartnership with
the Egyptian Red Crescent, Emirates
NBD EgyptorganisedaBlood Donor
Day, where 220 volunteers donated 56
bloodbagstosupportthalassemiaand
haemophiliapatients. Employeesalso
visited the 57357 Children’s Cancer
Hospital, celebrating Eid with young
patients and distributing toys and gifts.
An additional health-focused activity
included anawareness sessiononburn-
injury preventionandresponse, delivered
incollaborationwith AhlMasrHospital.

Supportforchildrenandorphans
continued across multiple activities.
Staff organised two Eid shopping events,
personally selecting new clothes for
childreninorphanages. ABack-to-
Schoolcampaign provided essential
suppliesto17 orphans, while a storytelling
and crafts workshop with Dar Al-Yosr
created anuplifting experience where
children designedtheirownteddy bears.
Volunteers alsoaccompanied 16 orphans
on ahistorical tourto the NationalMuseum
of Egyptian Civilization, offeringa
memorable educational experience.

Infrastructure and home-improvement
supportwas provided through awater-
connectioninitiative fortwo homes

in Amerya-Alexandria. In Al-Fayoum,
Emirates NBD Egypt fundedthe full
renovation of asecond building at

the AishaBentHassaneinorphanage,
following the success of lastyear’s
project. Twovolunteering events were
heldto allow employeesto participate
directlyintherenovationprocess.

Incelebration of International Women’s
Day, two dedicated events were
organised. Thefirstinvited female
colleaguestoahandcraftsworkshop on
macramé and khayameya, held alongside
youngwomen from |zzbit Khairallah.

The secondevent broughtemployees
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A bank for customers and communities

togethertopack160 appreciation
giftsforwomeninsupportrolesacross
EmiratesNBD Egypt, recognising their
contributions and dedication.

Environmental stewardship was
reinforced throughabeachclean-

up eventinHurghada, organised as
part of therecognition activities for
the top Exchangers. Volunteers also
continuedto collaborate withthe
Egyptian Clothing Bank, participating
inthe fulldonation cycle, sorting,
preparing, and packing clothing for
underprivileged communities.

Incelebration of the International Day

of Charity, EmiratesNBD Egypt setup
donationboxes atthe Head Office to
collectgentlyusedclothes, books, toys
andmedicine. Asof Q32025, employees
contributed 1,085 items of clothing, 49
pairs of shoesand150 books, alldonated
tothe Egyptian ClothingBankandthe
Egyptian Cure Bank.

Acrosstheseinitiatives, the Exchanger
Programmein Egypt continuedto
enable meaningfulengagement, from
homerenovations and food distribution
tohealthcare support, environmental
protection, and youthempowerment,
strengthening the Group’simpactacross
the communitiesitservesin2025.

The Group takes pride in making
ameaningful socialimpact,
reflecting our deep commitment
to supporting and uplifting the
communitiesinwhichwe operate.”

Policy influence and social
contributions

The Group takes prideinmakinga
meaningful socialimpact, reflecting
ourdeep commitment to supporting
and uplifting the communitiesinwhich
we operate.

Aligned with ourcommitment to
transparency and ethical governance,
the Group strictly prohibits any form

of politicalinvolvement. We maintain a
clearstance againstlobbyingactivities,
political campaign contributions, or
fundingto political organisations. This
approachensuresthatourresourcesare
dedicated solely to meaningful social
initiatives andreinforces ouradherence
toprinciples of integrity and ethical
business practices.

By focusing our contributionson
impactfulcommunity programmesrather
than politicalinvolvement, the Group
continuesto setahigh standard for
corporateresponsibility, demonstrating
thatbusinesses canlead the wayindriving
social change through purposefuland
transparentaction.
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Appendix1- GRI,UNSDGs Index

GRlIand UN SDGs Index:

Appendix

Indicator GRI UNSDGs Report Section Page Number
Environmental
305-1 Direct (Scope 1) GHG emissions GRI:1-305 108
305-2 Energy indirect (Scope 2) GHG emissions GRI:305-2 Trackingand 108
SDG13 Reducing Our
305-3 Otherindirect (Scope 3) GHG emissions GRI:3-305 Emissions 108
305-4 GHG emissions intensity GRI:4-305 108
302-1 Energy consumption within the organisation GRI:1-302 SDG7, OurEnergy m
302-2 Energy consumption outside of the organisation GRI:1-302 SDGI2  Transformation m
. Not
303-3 Water withdrawal GRI:3-303 .
Applicable
. ) SDG, Not
303-4 Waterdischarge GRI: 4-303 SDG12 fpslieale
303-5 Water consumption GRI: 303-5 Nurturjlng O 15
Water’s Future
306-3 Waste generated GRI:3-306 114
9 SDG12, OurApproach
306-4 Waste diverted from disposal GRI:4-306 SDG14, toCircular 114
SDG15 Practices
306-5 Waste directed to disposal 114
2-23 Policy commitments GRI:23-2 Available on
ourcorporate
2-24 Embedding policy commitments GRI:24-2 website
2-27 Compliance with laws and regulations GRI27-2:2 SDG13 é:gg:h's 3
. . The Role of
2.12 Roleoft.hehlghestgovernance!laodyln GRI12:2 O T —— 88
overseeing the management of impacts £SG
Operational sites owned, leased, managedin, Not Applicable.
304-1 oradjacent to, protected areas and areas of high GRI:1-304 However, the
biodiversity value outside protected areas Groupisthe
SDG15 . .
- : o firstbankinthe
304-2 Significantimpacts of activities, products GRI-2-304 MENAT region

and services on biodiversity

tojoin PBAF
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Appendix1- GRI, UNSDGs Index continued

Indicator

2-21

Annual total compensationratio

GRI UNSDGs

Social

GRI2:21 SDG10

Report Section

This
informationis
confidential
andcannotbe
shared

Page Number

2-7

Employees

GRI2:7

2-8

Workers who are not employees

SDG5,

202-2

Proportion of seniormanagement hired from
the local community

SDG8
GRI:202-2

OurPeople
Management

123
123

Emiratisation
-Empowering
Emiratis

124

401-1

New employee hires and employee turnover

GRI: 401-1

2-9

Governance structure and composition

GRI2:9
SDG5

405-1

Diversity of governance bodies and employees

GRI: 405-1

Remuneration policies

GRI:2-19

Talent
Attraction,
Development,
and Retention

127,137

Governance
Overview

84,85

OurDiverse
and Growing
Team

120,122

Employee
Remuneration

132

2-23

Policy commitment

GRI2:23

404-1

Average hours of training per year per employee

SDG10

GRI: 404-1

Available on

our corporate
website

Talent
Attraction,
Development,
and Retention

130

403-9

Work-relatedinjuries

GRI: 403-9

SDG3

403-5

Worker training on occupational health
and safety

GRI:403-5

Creatinga
healthy and
safe
workplace

138

Responsible
and Ethical
Business

95
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Appendix

Indicator GRI UNSDGs Report Section Page Number
OurDiverse
405-1 Diversity of governance bodies and employees  GRI405-1 SDG10  and Growing 120,122
Team
UAE Labour
Law presently
2-30 Collective bargaining agreements GRI2:30 contla|lns ne
provisions
oncollective
bargaining
ZerolIncidents
concerning
Incidents of non-compliance concernin SUsTEllBle
417-2 SeulclEs 9 GRIA417-2 product
product and service information and labelling :
andservice
SDG12 information
and labelling
308-1 NeV\.I suppliers th?tw.ere screened using GRI:308-1 94
environmental criteria Slstainable
; f Procurement
414-1 NeV\.I sup.plle.rs that were screened using GRI: 414-1 94
social criteria
Available on
2-23 Policy commitments GRI2:23 ourcorporate
website
Talent
205-2 Commu.nlcatlclon.andtralnlngaboutantl— GRI-205-2 SDG6 Attraction, 130
corruption policies and procedures Development,
and Retention
Confirmed incidents of corruption and RGeSl
205-3 . P GRI:205-3 and Ethical 92
actions taken :
Business
418-1 Substantiated .complalnts concerning breaches GRI: 418-1 Bt Bitveey 93,99
of customer privacy and losses of customer data
2-3 Reporting period, frequency and contactpoint GRI2-3 ,rAebpoourE[th|s 2,3
2-4 Restatements of information GRI2-4 Aboutthis 2,3
Report
Talent
404-2 Programrfwt_asforu_pgradlng employee skills GRI- 4042 Attraction, 171
and transition assistance programmes Development,
and Retention
2-5 External assurance GRI2:5 AU 5
report
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Appendix

Report Page
Appendix 2 _ SASB Index Topic Accounting Metric Category Unitof Measure Code Section Number
Absolute gross financed emissions, ,
. M FN-CB-
disaggregatedby (1) Scopel, (2) etrictons c ) .
Report Page Scope 2and (3) Scope 3 (1) CO,e 410b.1 Financed Emissions
Topic Accounting Metric Category Unitof Measure Code Section Number P P andrelevantdatatobe
(1) Number of data breaches 93.98 Gross exposure foreachindustry Quantitative Presentation FN-CB- published along with
by assetclass currency 410b.2 assurance by H12026
(2) percentageinvolving personally Number, FN-CB- 03 alongwithassurance on
identifiable information (“PIl”) Quantitative Percentage Cybersecurity Financed Fercentageofglrossexposure Percentage FN-CB- the corporate website
(%) 230a.l S Emlssions includedinthe financed %) A10b.3
(3)numberofaccount 93 98 emissions calculation ° '
Data Security holders affected The Financed Emissions
Managin )
g g” Descriptionof the ) , Met'hodologywﬂlbg
Description of approach to Sustainability thodol dto caleulat Discussionand / FN-CB- available onthe Emirates
. e PP . Discussion FN-CB- Risks and methodologyusedto calculate Analysis n/a 410b.4 NBD’s corporate website
identifyingandaddressing ) n/a - 53 financed emissions y P
data security risks and Analysis 230a.2 Opportunities alongwithassurance by
y Across the H12026
Value Chain Totalamount of monetarylosses
(1)Numberand (2) amount of OnPages143tol47, asaresult of legal proceedings Impact across Busin
loans outstanding qualified to FN-CB- Information on financial associated with fraud, insider ansé\alcaljeccor?:inus ess
programmes designed to promote 24031 inclusionis provided, trading, anti-trust, anti- Quantitati Presentation FN-CB-
small business and community : |r.10Iud|‘ng howvx{esupport competitive behaviour, market uantitative currency 510a.1 Zeromonetary losses for
development Number, - financialhealthin the BusinessEthics  manipulation, malpractice, or this metric y
Presentation —————————— community. The topic of other related financialindustry
(1I)Numberand (2)amount of currency financialinclusionand laws or regulations
pastdue andnon-accrualloans FN-CB- capacity buildingand the . ol
qualified to programmes designed 240a.2 associated metrics: FN- Description of whistleblower Discussionand FN-CB- ar?;FI;?f?isclal © 93
Fi ial topromote smallbusiness and CB240a.1,FNCB240a.2 policies and procedures Analysis 510a.2 .
| '“f“‘f'a community development and FN-CB-240a.3, were Business
cr;c us@n& . Quantitative omittedbased onlack of ) ) ) Em|ratesNBD|s
a.paICIty Numbgrofno—costretal! applicability, as the Group Global Systemically Important Quantitative Basispoints FN-CB- designatedas
Building checkingaccounts provided FN-CB- has different operating Bank (G-SIB)score, by category (bps) 550a.1 D-SIBby
to previously unbanked or 240a.3 segments as describedin CBUAE
underbanked customers . L
thisreport - Descriptionof approachto
. Systemic Risk ) )
Overview: incorporation of results of
Number . Management
- , Responsible mandatory andvoluntary ) ) Impactacross
Number of participantsin ) . . Discussionand FN-CB- .
: o o Banking stresstestsinto capital : n/a Businessand 80
financialliteracy initiatives for FN-CB- towards 143 adequacy olanning. long-term Analysis 550a.2 Value Chain
unbanked, underbanked, or 240a.4 . ) quacyp 9.ong
Underserved customers Financial corporate strategy, and other
Inclusionand businessactivities
Literacy
Incorporation
of Environmental, Descriptionofapproachto
Social,and incorporation of environmental, Discussionand n/a FN-CB- Sustainable 35 34
Governance socialand governance (ESG) Analysis 410a.2 Finance '
Factorsin factorsincreditanalysis

Credit Analysis
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Appendix 3 -TNFD

Page
Pillar Code Disclosure Report Section Number
Describe the Board’s oversight of nature-related .
GOV-A . : 9 . Governance Overview 14
dependencies,impacts, risks and opportunities.
Describe management’'sroleinassessingand Governance Overview;
GOV-B managing nature-related dependencies, impacts, risks Climate and Nature Risk 14,88
and opportunities. Management
Governance ) o, ) iy
Describe the organisation’s humanrights policies and
engagementactivities, and oversight by the Board and )
9a9 ) .g y LabourPracticesand
GOV-C management, withrespecttolIndigenous Peoples, Local Human Rights: ESG 67,80,
Communities, affected and other stakeholders, inthe Materialit ’ 96
organisation’sassessment of, andresponse to, nature- y
related dependencies,impacts, risks and opportunities.
Describe the nature-related dependencies, impacts, risks
STR-A and opportunities the organisation hasidentified overthe Nature Approach 67
short, mediumandlongterm.
Managing Sustainability
. L Risksand Opportunities
Describe the effect nature-related dependencies, impacts, PP )
. - L, acrossthe Value Chain;
risks and opportunitieshave had onthe organisation’s 52,53,
STR-B ) \ , ) . CurrentandFuture
business model, value chain, strategy and financial planning, . 57,67
o L AnticipatedImpacton
aswellasanytransition plans oranalysisinplace. , .
Strategy Financial Performance;
Nature Approach
Describe theresilience of the organisation’s strategy Resilience; Approach
STR-C tonature-relatedrisks and opportunities, takinginto towards Climate Change; 59,67
considerationdifferent scenarios. Nature Approach
Disclose thelocations of assetsand/oractivitiesinthe
organisation’s direct operations and, where possible
STR-D 9 P ’ P ' Nature Approach 67
upstream and downstreamvalue chain(s) that meet the
criteriafor priority locations.
Describe the organisation’s processes foridentifying, ) .
. ) g' e P Y g. Climate and Nature Risk
RIM-A()  assessingand prioritising nature-related dependencies, Management 78,80
impacts, risks and opportunitiesinits direct operations. 9
Managing Sustainability
Describe the organisation’s processes foridentifying, Risks and Opportunities
RIM-A(i]) assessing and prioritising nature-related dependencies, acrossthe Value Chain; 51,63, 67,
impacts, risks and opportunitiesinitsupstreamand Upstream Sustainability 80
downstreamvalue chain(s). Risks; Downstream
Risk &Impact Sustainability Risks
Management
Sustainability-Related
RIM-B Describe the organisation’s processes formanagingnature-  RiskManagement 67 80
related dependencies,impacts, risks and opportunities. Overview; Climate and ’
Nature RiskManagement
Describe how processesforidentifying, assessing, Sustainability-Related
RIM-C prioritising and monitoring nature-relatedrisks are RiskManagement 73,74,
integratedinto andinformthe organisation’s overall risk Overview; Climate and 75,80
management processes. Nature Risk Management
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Appendix

Page
Pillar Code Disclosure Report Section Number
Disclose the metrics used by the organisationtoassessand  Climate and Nature Risk
MT-A manage material nature-relatedrisks and opportunitiesinline Management; OurESG 67
withits strategy andriskmanagement process. MetricsandTargets
. . . L Nature Approach;
Met Discl th 1 th 1 t . "
etrics & MT-B isclosetheme r|csgsed byl eorganisationtoassessand Sustainability-Related 80,67
targets manage dependencies andimpacts onnature. )
Metrics and Targets
Describe the targets and goals used by the organisationto Nature Approach;
MT-C manage nature-related dependencies,impacts, risks and Sustainability-Related 67,80
opportunitiesandits performance against these. Metrics and Targets
Appendix4 - IFRS STand S2
IFRS S1disclosures Index:
Page
Topic IFRSIndex Disclosure topic Disclosure subtopic Number
(iyhow responsibilities for sustainability-
relatedrisks and opportunities are
reflectedinthe terms of reference, 84,85,86,
mandates, role descriptions and other 87,88,89
related policies applicable to that body(s)
orindividual(s);
(i) how the body(s) orindividual(s)
determineswhetherappropriate skills
and competencies are available orwillbe 130
developedtooversee strategies designed
torespond to sustainability-related risks
and opportunities;
. (iiiyhowand how oftenthe body(s) or 80
(a)The governance body(s) (which individual(s) isinformed
caninclude aboard, committee
RS orequivalent body charged with aboutsustaingpility—relatedrisks N
Governance S1_57 governance)orindividual(s)responsible ~ a@ndopportunities;
foroversight of sustainability-related (iv) how the body(s) or individual(s) takes
Irlsksandlopportur?ltles,mcludmg into account sustainability-relatedrisks
informationabout: and opportunities when overseeing the
entity’s strategy, its decisions on major
transactions anditsrisk management 56
processes andrelated policies, including
whetherthe body(s) orindividual(s) has
consideredtrade-offsassociated with
thoserisks and opportunities; and
(v) how the body(s) orindividual(s)
overseesthe setting of targetsrelated
to sustainability-relatedrisks and
opportunities,and monitors progress 86
towardsthosetargets,includingwhether
and howrelated performance metricsare
includedinremuneration policies.
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Appendix 4 - IFRS S1and S2 continued

Topic

Governance
continued

IFRSIndex Disclosure topic

(b)Management’sroleinthe
governance processes, controlsand
IFRS proceduresusedto monitor,manage
S1-27 and oversee sustainability-related
risks and opportunities,including
informationabout:

Page
Disclosure subtopic Number
(iYWhethertheroleisdelegatedtoa
specific management-level position or
management-level committee and how 88
oversightis exercised overthat position
orcommittee

(iilWhethermanagementuses controls
and proceduresto support the oversight
of sustainability-relatedrisks and
opportunitiesand, if so, how these controls
andprocedures areintegrated with other
internal functions

88

Strategy

(a) the sustainability-relatedrisks and
opportunities that couldreasonably be
expectedtoaffectthe entity’s prospects;

29

(b)the currentand anticipated effects
of those sustainability-relatedrisks and
opportunities onthe entity’s business
modelandvalue chain;

51,52,53,
54,55

(c)the effects of those sustainability-
relatedrisks and opportunitiesonthe
entity’s strategy and decision-making;

56

(d)the effects of those sustainability-
IFRS relatedrisks and opportunities onthe
S1-29 entity’s financial position, financial
performance and cash flows forthe
reporting period, and theiranticipated
effectsontheentity’s financial position,
financialperformance and cash flows
overthe short,mediumandlong
term, takinginto consideration how
those sustainability-relatedrisks and
opportunities have beenfactoredintothe
entity’sfinancial planning;

57,58

(e)theresilience of the entity’s strategy
andits business modelto those
sustainability-relatedrisks.

59

(a)describe sustainability-relatedrisks and

opportunities that couldreasonably be
expectedto affectthe entity’s prospects;

29

(b) specify the time horizons — short,
medium orlongterm — overwhich the
effects of each of those sustainability-
relatedrisks and opportunities could
reasonably be expectedtooccur;

IFRS
S1-30

22,24,25,
27,29

Topic

Strategy
continued

IFRS Index

IFRS
S1-32

Disclosure topic

(a) adescription of the currentand
anticipated effects of sustainability-
relatedrisks and opportunitiesonthe
entity’s business modelandvalue chain;

Appendix

Page
Disclosure subtopic Number

57

(b)adescription of whereinthe
entity’sbusinessmodelandvalue
chainsustainability-relatedrisks and
opportunities are concentrated (for
example, geographical areas, facilities
andtypesof assets).

5,74

IFRS
S1-33

(a)how the entity hasrespondedto, and
planstorespondto, sustainability-related
risks and opportunitiesinits strategy and
decision-making;

56

(b)the progress against plans the entity
hasdisclosedin previousreporting
periods, including quantitative and
qualitative information;

30,31

(c)trade-offsbetweensustainability-
relatedrisks and opportunities that

the entity considered (forexample, in
making a decisiononthelocation of

new operations, an entity might have
consideredthe environmentalimpacts
of those operations and the employment
opportunities they would createin
acommunity).

56

IFRS
S1-34

(a)the effects of sustainability-related
risks and opportunitiesonthe entity’s
financial position, financial performance
and cash flows forthereporting period
(currentfinancial effects);

57,58

(b)the anticipated effects of
sustainability-relatedrisks and
opportunitiesonthe entity’s financial
position, financial performance and
cashflowsoverthe short,mediumand
longterm, takinginto consideration
how sustainability-relatedrisks and
opportunitiesareincludedinthe
entity’sfinancial planning (anticipated
financial effects).

57,58

(c)explainhow the entity defines ‘'short
term’, ‘mediumterm’and‘longterm’and
how these definitions arelinked to the
planning horizons used by the entity for
strategic decision-making.

21
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Appendix 4 - IFRS S1and S2 continued

Page

Topic IFRSIndex Disclosure topic Disclosure subtopic Nur':::ge? Topic IFRSIndex  Disclosure topic Disclosure subtopic NUMbger

(a)how sustainability-relatedrisks and If anentity determines thatitneednot

opportunities have affectedits financial 22,25,27, provide quantitative information about the

position, financial performance and cash 29 currentoranticipated financialeffectsof a 58

flows forthereporting period; sustainability-relatedrisk oropportunity,

the entity shall: (a) explainwhy it has not
(b} the sustainability-related risks Refertothe provided quantitative information;

and opportunities forwhichthereisa

L ) ) ) Annual Report
significantrisk of amaterial adjustment P

(b) provide qualitative information

withinthe nextannualreporting period foradjustments aboutthose financial effects, including
tothe carryingamounts of assets ther?:itaerw(i;[;jl id‘en.tifyingIineiter.ns,toj[als andsubtotals
and liabilitiesreportedintherelated statements IERS W|th|nth§relatedfmanaalstatements 58
financial statements; S1-40 thatarelikely to be affected, orhave been
affected, by that sustainability-relatedrisk
IFRS (i)itsinvestment and disposal plans (for oropportunity: and
3S1-35 example, plans for capital expenditure,
(c)how the entity expectsits financial majoracquisitions and divestments, (c) provide quantitative information about
positionto change over the short, medium jointventures, business transformation, the combined financial effects of that
andlongterm, givenits strategy to innovation, new business areas, and asset 57 sustainability-related risk or opportunity
manage sustainability-relatedrisks and retirements), including plans the entity is Strategy with other sustainability-relatedrisks or 57
opportunities, takinginto consideration:  notcontractually committedto; continued opportunitiesand otherfactorsunless
(il its planned sources of funding to the entity determines that quantitative
implementits strategy. information about the combined financial
effectswould notbe useful.
(d)how the entity expectsitsfinancial
performance and cashflowsto change Anentity shall disclose information
overthe short, mediumandlongterm, 57 thatenablesusers of general-purpose
givenits strategy to manage sustainability- financialreportstounderstandits
relatedrisks and opportunities. capacity toadjusttotheuncertainties
arising from sustainability-relatedrisks.
Stratlegy Inpreparing disclosures about the Anentity shall disclose a qualitative and,
Sl anticipated financial effects of a IFRS if applicable, quantitative assessment of
sustainability-relatedrisk oropportunity, S1-41 theresilience of its strategy and business 59

an entity shall: (a) use allreasonable and

modelinrelationtoits sustainability-
supportableinformation thatis available

IFRS . . ! relatedrisks, includinginformation about
S1-37 tothe entity at thereporting date without 56 how the assessment was carried out
undue costoreffort; (b)use anapproach andits time horizon. When providing
thatis commensurate with the skills, quantitative information, an entity may
capabilitiesandresourcesthatare disclose asingle amount orarange.
available to the entity forpreparing
those disclosures. (a)tounderstand anentity’s processes
toidentify, assess, prioritise and
Anentity neednot provide quantitative monitor sustainability-related risks and
informationabout the current or opportunities, including whetherand 80
anticipatedfinancial effectsof a Risk IFRS how those processes are integrated
sustainability-relatedrisk oropportunity Management S1-43 into and inform the entity’s overall risk
IFRS if the entity determines that: (a) those 58 management process;
S1-38 effectsarenot separatelyidentifiable; or
(b) the level of measurement uncertainty (b)to assessthe entity’s overallrisk profile 74 75
involvedin estimating those effectsis andits overallrisk management process. ’
sohighthattheresulting quantitative
information would not be useful.
Inaddition, anentity need not provide
quantitativeinformationabout the
IFRS anticilpate.clifinancialeflfects ofa .
31-39 sustainability-relatedrisk oropportunity 58

if the entity does not have the skills,
capabilities orresourcesto provide
that quantitative information.
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Appendix 4 - IFRS S1and S2 continued

Page
Topic IFRSIndex Disclosure topic Disclosure subtopic Number
(i) theinputs and parameters the entity
uses (forexample, informationabout data 80
sources andthe scope of operations
coveredinthe processes);
(ii)whetherand how the entity uses
scenario analysistoinformitsidentification 62
of sustainability-related risks;
(iiiyhow the entity assesses the nature,
a)the processes and related policies the likelihood and magnitude of the effects of
entity uses toidentify, assess, prioritise thosgnsks(forlexalmple,whetherthleenltlty 74
and monitor sustainability-related risks, considers qualitative factors, quantitative
includinginformation about: thresholds or othercriteria);
(iv)whetherand how the entity prioritises
Risk sustainability-relatedrisksrelative to other 80
IFRS el
Management Slas typesofrisk;
continued (v)how the entity monitors sustainability- 80
relatedrisks;
(vi)whetherand how the entity haschanged
the processesituses comparedwiththe 80
previousreporting period.
(b)the processesthe entityusesto
identify, assess, prioritise and monitor 79
sustainability-related opportunities;
(c)the extenttowhich, and how, the
processes foridentifying, assessing,
rioritisingand monitoring sustainability-
P ng gs y 73,74,75
relatedrisks and opportunities are
integratedintoandinformthe entity’s
overallrisk management process.
The objective of sustainability-related
financial disclosures onmetricsand
targetsistoenableusersof general-
purpose financialreportstounderstand
IFRS anentity’sperformanceinrelation 20 31
S1-45 toits sustainability-relatedrisks and '
opportunities, including progress towards
any targets the entity has set,and any
targetsitisrequiredto meetbylaw
orregulation.
Metrics (a)metricsrequired by anapplicable IFRS (i) that sustainability-relatedrisk 184
and targets Sustainability Disclosure Standard; oropportunity
IFRS (i its performanceinrelation to that
. . sustainability-relatedrisk oropportunity,
S1-46 (b) metrics the entity uses to measure ) ) y PP y
. including progress towards any targets the 30,31
and monitor: ) o )
entity has set,and any targetsitisrequired
tomeet by law orregulation
Metrics disclosed by anentity shall
IERS include metrics associated with particular
S1-48 businessmodels, activities or other 31,137,149

common features that characterise
participationinanindustry.
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Appendix

Page
Topic IFRSIndex Disclosure topic Disclosure subtopic Number
If anentity discloses a metric takenfrom
IFRS asource otherthan|FRS Sustainability 184
S1-49 Disclosure Standards, the entity shall
identify the source and the metric taken.
(a)how the metricis defined, including
o . L . 3
whetheritis derived by adjusting a metric . .
Detailed metrics
takenfromasource otherthanIFRS :
. o . datawillbe
Sustainability Disclosure Standards and, ) .
. . . availableinthe
if so,whichsource andhow the metric
) , ) ESG datapack
disclosed by the entity differsfromthe
: e by H12026
metric specifiedinthat source;
(b)whetherthe metricis anabsolute
measure, ameasure expressedin
IFRS relationto anothermetric ora qualitative 31
S1-50 measure (suchasared, amber, green —or
RAG —status);
(c)whetherthe metricisvalidated by a third
) . 108
party and, if so,which party;
(d)the method usedto calculate the metric Methdolggyto
, o : be published
andtheinputstothe calculation, including along with
thelimitations of the method used andthe 9
significantassumptionsmade assurance
' by H12026
Anentity shall discloseinformation about
thetargetsithas settomonitorprogress
towards achievingits strategic goals, and
Metrics any targetsitisrequiredto meet by law 5 20.3]
and targets orregulation. Foreachtarget, the entity T
continued shall disclose: (a)the metricused to set the
targetandto monitorprogress towards
reachingthetarget;
(b) the specific quantitative or qualitative 5 3]
targetthe entityhassetorisrequiredtomeet; ’
IERS (c)the period overwhichthe target applies; 31,109
S1-51 (d)the base period fromwhich progress 5,30, 31,
ismeasured,; 109
(e)any milestones andinterimtargets; 30
Refertothe
(f)performance againsteachtargetandan ESGdatalpack
analysis of trends orchangesinthe entity’s tobe published
Y 9 y by H12026 on
performance; and
ourcorporate
website
(g)anyrevisionstothetargetandan Norevision
explanation forthoserevisions. totargets
The definitionand calculation of metrics,
including metrics used to set the entity’s
IFRS )
targetsandmonitor progress towards 2,185
S1-52 . )
reachingthem, shall be consistent
overtime.
Anentity shalllabeland define metrics
IFRS ) :
S1-53 andtargetsusing meaningful, clearand 185

precise names and descriptions.
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Appendix 4 - IFRS S1and S2 continued

Topic

General
Requirements

IFRS Index

IFRS
S1-59

Disclosure topic

(a) the specific standards,
pronouncements,industry practice and
othersources of guidance that the entity

has appliedinpreparingits sustainability-

related financial disclosures, including,
if applicable,identifying the disclosure
topicsinthe SASB Standards;

Page
Disclosure subtopic Number

IFRS S2 Disclosures Index:

(b) theindustry(s) specifiedinthe IFRS
Sustainability Disclosure Standards,
the SASB Standards orothersources of

guidancerelating to a particularindustry(s)

that the entity has appliedin preparing
its sustainability-related financial
disclosures, includinginidentifying
applicable metrics.

Appendix

IFRS
S1-60

Anentityisrequiredto provide disclosures
required by IFRS Sustainability Disclosure

Standards as partofits general-purpose
financialreports.

186

IFRS
S1-75

Inthe process of preparing sustainability-

related financial disclosures, an entity
makes various judgements, apart from
thoseinvolving estimations, thatcan
significantly affect theinformation
reportedinthe entity’s sustainability-

related financial disclosures. Forexample,

an entity makesjudgementsin: (a)

identifying sustainability-relatedrisks and

opportunities that couldbereasonably

expectedtoaffectthe entity’s prospects;

16,64

Governance

(b) determining which sources of guidance

toapply;

2,3

(c)identifying materialinformation to
includeinthe sustainability-related
financial disclosures;

15,16

(d)assessingwhetheraneventorchange
incircumstancesis significantand
requiresreassessment of the scope of
allaffected sustainability-relatedrisks

and opportunities throughout the entity’s

value chain.

55
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Page
Disclosure topic Disclosure subtopic Number
The objective of climate-related
financial disclosures ongovernance
istoenableusers of general-purpose
financialreportstounderstandthe 83
governance processes, controlsand
procedures an entity uses to monitor,
manage and oversee climate-related
risksand opportunities.
(iyhow responsibilities for climate-
relatedrisks and opportunities are
reflectedinthe terms of reference,
L 83-89
mandates, role descriptions and other
related policies applicable to that
body(s) orindividual(s);
(iiyhow the body(s) orindividual(s)
determineswhetherappropriate skills
and competencies are available or will 87
be developedtooversee strategies
designedtorespondtoclimate-
) ) ) ) ) relatedrisks and opportunities;
To achieve this objective, an entity
shalldiscloseinformationabout: (iii) how and how often the body(s) or
(a)the governance body(s) (which individual(s)isinformed about climate- 85
caninclude aboard, committee relatedrisks and opportunities;
orequivalentbody charged ) o
) L (iv)how the body(s) orindividual(s)
with governance)orindividual(s) X : )
: . . takesintoaccountclimate-relatedrisks
responsible for oversight of climate- o i
. - and opportunities when overseeing
relatedrisks and opportunities. - . N
o . . . the entity’s strategy, itsdecisions
Specifically, the entity shallidentify ot a0 dits risk
thatbody(s)orindividual(s)and onmajortransactions anaitsrs 86,88
. ! . . management processes andrelated
discloseinformationabout: o )
policies, includingwhetherthe body(s)
orindividual(s) has considered trade-
offsassociated with thoserisks and
opportunities;
v)how the body(s) orindividual(s)
overseesthe setting of targets
relatedto climate-relatedrisks
and opportunities,and monitors 83
progress towards those targets,
includingwhetherandhowrelated
performance metrics areincludedin
remuneration policies.
(ilwhethertheroleisdelegatedtoa
specific management-level position or
management-level committee and how 83
(b)management’sroleinthe oversightis exercised over that position
governance processes, controls orcommittee:
and procedures usedtomonitor,
manage and oversee climate-related (i) whethermanagementuses controls
risks and opportunities, including andprocedurestosupport the
information about: oversight of climate-relatedrisks and 84

opportunitiesand, if so,how these
controlsand procedures areintegrated
with otherinternal functions.
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Appendix 4 - IFRS S1and S2 continued

Page Page
Topic IFRS Index Disclosure topic Disclosure subtopic Number Topic IFRS Index Disclosure topic Disclosure subtopic Number
The objective of climate-related Anentity shall disclose information
financial disclosures onstrategyis thatenablesusers of general-purpose
IFRS toenable usersof general-purpose financialreportstounderstand
. : 65 . )
S52-8 financialreportstounderstand an the climate-relatedrisks and
entity’s strategy formanaging climate- opportunities that couldreasonably
relatedrisks and opportunities. be expectedto affect the entity’s 16,66

prospects. Specifically, the entity
shall: (a) describe climate-related
risks and opportunities that could
reasonably be expectedto affectthe

Specifically,anentity shall disclose
information to enable users of
general-purpose financialreportsto

understand: (a) the climate-related 16,77 o .
) o entity’sprospects;
risks and opportunities that could
reasonably be expectedto affectthe (b) explain, foreach climate-related
entity’s prospects; risk the entity hasidentified, whether
the entity considers therisktobe 60
(b)the currentand anticipated effects IFRS . Y ) )
) ) $2-10 aclimate-related physicalrisk or

of those climate-relatedrisks and ) e

80 climate-related transitionrisk;

opportunities onthe entity’s business

modelandvalue chain; (c)specify, foreach climate-related
riskand opportunity the entity has
identified, overwhich time horizons—

(c)the effects of those climate-
relatedrisks and opportunitieson

IFRS L O short, medium orlongterm—the 80
the entity's strategy and decision- 65 . .
Strategy $2-9 S Y i ) effects of eachclimate-relatedrisk
making, includinginformation aboutits )
) L and opportunity couldreasonably be
climate-relatedtransitionplan; ]
Strategy expectedtooccur,;
(d)theeffectsofthosecllmgte— continued (d) explain how the entity defines ‘short
relatedrisks and opportunitiesonthe s . , . ,
s f] il tion fi il term’,‘mediumterm’and ‘longterm
entity stinancialposition, financia and how these definitions are linked 21
performance and cash flows forthe ; A
. ) i o to the planning horizonsused by the
reporting period, and theiranticipated . ) = .
ffoct th Hity's fi o entity for strategic decision-making.
effectsontheentity's financia
o . . 66 : . ) )
position, financial performance and Anentity shall disclose information
cashflows overthe short,mediumand thatenablesusers of general-purpose
longterm, takinginto consideration financialreportstounderstand
how those climate-relatedrisks and the currentand anticipated
opportunitieshave beenfactoredinto effects of climate-relatedrisks
the entity’s financial planning; and and opportunities onthe entity’s 50
) - business modelandvalue chain.
(e)tvheycllmatere3|I|erI1ceoftlhe Specifically, the entity shall disclose:
entity’s strategy andits business L
) IFRS (a) adescription of the current and
modelto climate-related changes, L .
IFRS L $2-13 anticipated effects of climate-related
developments anduncertainties, 59 . s o
S2-9 L . ) D risks and opportunitiesonthe entity’s
takinginto considerationthe entity’s . o
, > , : business modelandvalue chain;
identified climate-relatedrisks
and opportunities. (b)adescription of whereinthe
entity’sbusiness modelandvalue
chainclimate-relatedrisks and 65.66

opportunities are concentrated (for
example, geographical areas, facilities
andtypesof assets).

174  EmiratesNBD Group ESGReport2025 Emirates NBD Group ESGReport2025 175



Appendix 4 - IFRS S1and S2 continued

Topic IFRS Index Disclosure topic Disclosure subtopic Nur?\alf)ge?
(i) currentand anticipated changes
tothe entity’sbusiness model,
includingitsresource allocation, to
address climate-relatedrisks and
opportunities (forexample, these
changescouldinclude plansto
manage ordecommission carbon-,
energy- orwater-intensive operations; 59,67
resource allocationsresulting from
demand orsupply-chainchanges;
(a) Anentity shall discloseinformation  resourceallocations arising from
thatenablesusers of general-purpose businessdevelopment through capital
financialreports tounderstand the expenditure oradditional expenditure
effects of climate-relatedrisks and onresearchanddevelopment; and
opportunities onits strategy and acquisitions or divestments);
deqsmn—mgkmg.Speqﬁcally,the (iiycurrentand anticipated direct
entity shall disclose: (a) information L d adaptation efforts
abouthow the entity hasresponded mitigationan P )
IFRS ) (forexample, throughchangesin
S2-14 to,and pllansto respondtol,?hrTI]ate— productionprocesses orequipment, 64
relatedrisks and opportunitiesin . s
) ~ X relocation of facilities, workforce
fts stra.tegyand dec:ls.lon—makmg, adjustments, and changes in
Strategy mclud!ng howthgentltyplans product specifications);
continued toachieve any climate-related
targetsithassetandanytargetsitis (iii) currentand anticipatedindirect
requiredto meetbylaworregulation.  mitigationand adaptation efforts 66
Specifically, the entity shall disclose (forexample, throughworking with
information about: customers and supply chains);
(iv)any climate-related transitionplans
the entity has, includinginformation
aboutkeyassumptionsusedin 100
developingitstransitionplan,and
dependenciesonwhichthe entity’s
transitionplanrelies;
v)how the entity plans to achieve any
climate-relatedtargets,including any 49,108
greenhouse gas emissions targets.
(b)informationabout how the entityis 61
resourcing,and planstoresource;
IFRS (c) quantitative and qualitative
S2-14 information about the progress 63
of plans disclosedin previous
reporting periods.
176  EmiratesNBD Group ESGReport2025

Topic

Strategy
continued

IFRS Index

IFRS
S2-15

Disclosure topic

Anentity shall disclose information
thatenablesusers of general-purpose
financialreportstounderstand:(a) the
effects of climate-relatedrisks and
opportunitiesonthe entity’s financial
position, financial performance and
cash flows forthereporting period
(current financial effects);

Appendix

Disclosure subtopic

Page
Number

57,66

(b)the anticipated effects of climate-
relatedrisks and opportunitiesonthe
entity’sfinancial position, financial
performance and cashflows overthe
short, mediumandlongterm, taking
into consideration how climate-related
risksand opportunities areincluded
inthe entity’sfinancial planning
(anticipatedfinancial effects).

57

IFRS
S2-16

Specifically, an entity shall disclose
quantitative and qualitative
information about: (a) how climate-
relatedrisks and opportunities have
affectedits financial position, financial
performance and cash flows forthe
reporting period;

64

(b) the climate-relatedrisks and
opportunities forwhichthereisa
significantrisk of amaterial adjustment
withinthe nextannualreporting period
to the carryingamounts of assets

and liabilitiesreportedin therelated
financial statements;

54,58

(c)how the entity expectsits financial
positiontochange overtheshort,
mediumandlongterm, givenits
strategy tomanage climate-related
risks and opportunities, taking

into consideration:

(i)itsinvestment and disposal plans (for
example, plansfor capital expenditure,
majoracquisitions and divestments,
jointventures, business transformation,
innovation, new business areas, and
assetretirement);

54

(ii)its planned sources of funding to
implementits strategy.

54

IFRS
S2-16

(d)yhow the entity expectsits financial
performance and cash flowsto change
overtheshort,mediumandlongterm,
givenits strategy tomanage climate-
relatedrisks and opportunities (for
example,increasedrevenue from
productsandservices alignedwitha
lower-carboneconomy; costs arising
fromphysicaldamage to assets

from climate events; and expenses
associated with climate adaptation
ormitigation).

57
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Topic

Strategy
continued

IFRS Index

IFRS
S2-22

Disclosure topic

Anentity shall disclose information
that enablesusers of general-purpose
financialreportstounderstandthe

Disclosure subtopic

(i) theimplications, if any, of the
entity’sassessmentforits strategy
andbusiness model,includinghowthe
entitywouldneedtorespondtothe
effectsidentifiedinthe climate-related
scenario analysis;

Page
Number

78,79

resilience of the entity’s strategy
andbusiness modelto climate-

related changes, developmentsand
uncertainties, takinginto consideration

(ii) the significant areas of uncertainty
consideredinthe entity’s assessment
of itsclimateresilience;

80

the entity’sidentified climate-related
risks and opportunities. The entity shall
use climate-related scenario analysis
toassessits climateresilience using
anapproachthatiscommensurate
withthe entity’s circumstances. In
providing quantitative information, the
entity may disclose asingle amountor
arange. Specifically, the entity shall
disclose: (a)the entity’s assessment of
itsclimateresilience as atthereporting
date, whichshallenable users of
general-purpose financialreports
tounderstand:

(i) the entity’s capacity toadjust or
adaptits strategy andbusiness model
toclimate change overthe short,
mediumandlongterm,including:

(1) the availability of, and flexibility in,
the entity’s existing financial resources
torespondtothe effectsidentifiedin
the climate-related scenario analysis,
including to address climate-related
risks and to take advantage of climate-
related opportunities;(2) the entity’s
ability toredeploy, repurpose, upgrade
ordecommission existing assets; and
(3)the effect of the entity’s current
andplannedinvestmentsinclimate-
related mitigation, adaptationand
opportunities forclimateresilience.

78,80
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Topic

Strategy
continued

IFRS Index

IFRS
S2-22

Disclosure topic

(b)how and when the climate-
related scenario analysiswas carried
out,including:

Appendix

Page
Disclosure subtopic Number
(iyinformation about the inputs the
entity used, including: (1) which climate-
related scenarios the entity used for
the analysis and the sources of those
scenarios;
(2)whetherthe analysisincluded
adiverserange of climate-
related scenarios;
(3)whetherthe climate-related
scenariosused forthe analysis are
associated withclimate-related
transitionrisks or climate-related
physicalrisks;
(4)whetherthe entityused, amongits
scenarios, aclimate-related scenario
aligned withthelatestinternational
agreementonclimate change;
(5)why the entity decided thatits
chosenclimate-related scenarios are
relevantto assessingitsresilience
toclimate-related changes,
developments oruncertainties;
(6)the time horizons the entity usedin
the analysis; and
(7)what scope of operations the entity
usedinthe analysis (forexample, the
operatinglocations and businessunits
usedinthe analysis);

78,79

(i) the key assumptions the entity
madeinthe analysis, including
assumptions about:

(T climate-related policiesin
thejurisdictionsinwhichthe

entity operates;

(2) macroeconomic trends; 78
(3)national- orregional-levelvariables
(forexample, localweather patterns,
demographics,landuse, infrastructure
and availability of naturalresources);
(4)energyusage and mix; and
(5)developmentsintechnology;

(iii) thereporting periodinwhich the
climate-related scenario analysiswas 78
carried out.
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Appendix 4 - IFRS S1and S2 continued

Page Page
Topic IFRS Index Disclosure topic Disclosure subtopic Number Topic IFRS Index Disclosure topic Disclosure subtopic Number
The objective of climate-related To achieve this objective, an entity
financial disclosures onrisk shalldisclose: 100
managementisto enable users of (a)informationrelevant to the cross-
general-purpose financialreports industry metric categories;
IERS tounderstand anentity’sprocesses b)industry-b d trics that
toidentify, assess, prioritise and 77,78 (b)indus rly— asg me r|lcs a
S2-24 ) ; ) are associated with particular
monitorclimate-relatedrisks and ; o
L . business models, activities or other 109
opportunities, includingwhetherand }
how those processes are integrated common features that characterise
intoand inform the entity’s overall risk lSFZRSZB participationinanindustry;and
managementprocess. (c)targets set by the entity, and
(i) the inputs and parameters the any targetsitisrequiredtomeet
entity uses (forexample, information bylaworrelgulatlon,tom|tl|gateor
77,78,79 adapttoclimate-relatedrisks or
about datasources andthe scope of i
) ) ) take advantage of climate-related 49,65
operations coveredinthe processes); L : .
opportunities, including metrics
(ii)whetherand how the entity uses used by the governance body or
climate-related scenario analysisto 78 management to measure progress
informitsidentification of climate- towardsthesetargets.
relatedrisks; o i
(i) discloseits absolute gross
(iii) how the entity assesses the nature, greenhouse gas emissions generated
Toachieve this objective, anentity shall |ikelihood and magnitude of the duringthe reporting period, expressed
discloseinformationabout: effects of thoserisks (forexample, 78 asmetric tonnes of CO, equivalent,
(a)theprocessesgndrglated policies  whetherthe entity considers qualitative classified as: 108
ST thlee.nfutyusesto|(l3Ient|f.y,assess, factors, quantitative thresholds or (1)Scope1greenhouse gas emissions;
B prioritise and monitor climate-related  other criteria): Metrics (2) Scope 2 greenhouse gas
Management risks, includinginformation about: : : and targets emissions: and
(iv)whetherand how the entity [ .
2 . . ) (3) Scope 3 greenhouse gas emissions;
prioritises climate-relatedrisksrelative 47,65
to othertypesofrisk; (i) measureits greenhouse gas
howth it n imat emissionsinaccordance with
IFRS (V)I Své Ieke'n ! )(;mom orsclimate- 80 the Greenhouse Gas Protocol: A
S2-25 relatedrisks, an Corporate Accountingand Reporting
(vi)whetherand how the entity Standard (2004)unlessrequiredby a 106
has changedthe processesit Anentity shall disclose information jurisdictional authority oranexchange
uses compared with the previous IFRS relevant to the cross-industry metric onwhichthe entityislistedtouse a
i iod: . j different method formeasuringits
reporting period; S2-29 categories of: (a) greenhouse gases — greenhouse gas emissions: 9
(b)the processes the entity usesto the entity shall: :
identify, assess, prioritise and monitor (iii) disclose the approachitusesto
climate-related opportunities, measureits greenhouse gas
includinginformation about 78 79 emissionsincluding:
whetherandhow the entity uses ’ (1)the measurement approach,inputs
climate-related scenario analysisto andassumptions the entity usesto
informitsidentification of climate- measure its greenhouse gas emissions;
related opportunities; (2)thereasonwhy the entity has chosen

the measurement approach, inputs 109
and assumptionsitusesto measureits

greenhouse gas emissions; and

73 (3)any changesthe entity made to the

measurement approach,inputsand

assumptions during thereporting
periodandthereasonsfor

those changes;

(c)the extenttowhich,andhow, the
processes foridentifying, assessing,
prioritising and monitoring climate-
relatedrisks and opportunities are
integratedinto andinformthe entity’s
overallrisk management process.
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Appendix 4 - IFRS S1and S2 continued

Topic

Metrics
and targets
continued

IFRS Index

IFRS
S52-29

Disclosure topic

Disclosure subtopic

(iv)forScopeland Scope 2 greenhouse
gasemissions disaggregate

emissions between:

(1) the consolidated accounting group
(forexample, foranentity applying IFRS
Accounting Standards, this group
would comprise the parentandits
consolidated subsidiaries); and (2)
otherinvestees excluded (forexample,
foran entity applying IFRS Accounting
Standards, these investees would
include associates, joint venturesand
unconsolidated subsidiaries);

Page
Number

108

Anentity shall disclose information
relevant to the cross-industry metric
categories of: (a) greenhouse gases—
the entity shall:

(v)for Scope 2 greenhouse gas
emissions discloseitslocation-
based Scope 2 greenhouse gas
emissions, and provide information
aboutany contractualinstruments
thatisnecessarytoinformusers’
understanding of the entity’s Scope 2
greenhouse gas emissions;

106,108

(vi)forScope 3 greenhouse gas
emissions: (1) the categoriesincluded
withinthe entity’s measure of

Scope 3greenhouse gas emissions,
inaccordance withthe Scope

3 categoriesdescribedinthe
Greenhouse Gas Protocol Corporate
Value Chain (Scope 3) Accounting
and Reporting Standard (2011); and
(2) additionalinformation about the
entity’s Category 15 greenhouse gas
emissions orthose associated with
itsinvestments (financed emissions),
if the entity’s activitiesinclude asset
management, commercial banking
orinsurance.

106,108

(b) climate-related transitionrisks —
theamountand percentage of assets
orbusiness activities vulnerable to
climate-relatedtransitionrisks;

77

Topic

Metrics
and targets
continued

IFRS Index

IFRS
S2-29

Disclosure topic

(e) capitaldeployment — the amount
of capital expenditure, financing or
investment deployed towards climate-
relatedrisks and opportunities.

Appendix

Disclosure subtopic

Page
Number

58

IFRS
S§2-32

Anentity shall disclose industry-based
metrics that are associatedwithone
ormore particularbusiness models,
activities orothercommon features
that characterise participationinan
industry. Indetermining theindustry-
based metricsthat the entity discloses,
the entity shallrefertoand consider
the applicability of theindustry-based
metrics associated with disclosure
topics describedintheindustry-based
Guidance onImplementing IFRS S2.

109

IFRS
S52-33

Anentity shall disclose the quantitative
and qualitative climate-related targets
ithas settomonitorprogresstowards
achievingits strategic goals, and any
targetsitisrequiredtomeet by law or
regulation,including any greenhouse
gasemissionstargets. Foreachtarget,
the entity shall disclose:

(a)the metricusedto setthetarget;

48,49

(b)the objective of the target (for
example, mitigation, adaptation
orconformance withscience-
basedinitiatives);

48,49

(c)the part of the entity towhich the
targetapplies(forexample, whether
the targetappliestothe entityinits
entirety oronly apart of the entity, such
asaspecific businessunit orspecific
geographicalregion);

4,5

(d)the period overwhichthe
targetapplies;

48,49

(c) climate-related physicalrisks — the
amountand percentage of assets
orbusinessactivities vulnerable to
climate-related physicalrisks;

77

(d)climate-related opportunities —
theamountand percentage of assets
orbusinessactivities aligned with
climate-related opportunities;

79
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Appendix 4 - IFRS S1and S2 continued

Topic

Metrics
and targets
continued

IFRS Index Disclosure topic

(e)the base period fromwhich
progressis measured;

Disclosure subtopic

Page
Number

4,5

(f)any milestones andinterim targets;

4,5

(g)if the targetis quantitative, whether
IFRS itisanabsolute target oranintensity
S2-33 target; and

4,5

(h)yhow the latestinternational
agreementonclimate change,
includingjurisdictional commitments
thatarise fromthatagreement, has
informedthe target.

48,49

Anentity shall discloseinformation
aboutitsapproachtosettingand
reviewingeachtarget,andhowit
monitors progressagainst eachtarget,
including: (a) whetherthe targetand
the methodology forsetting the target
hasbeenvalidated by a third party;

Assurancereport
forkey metricsto
be published by
H12026.

IFRS
S2-34 (b) the entity’s processes forreviewing

the target;

104

(c)the metrics usedto monitor
progress towardsreachingthe
target; and

104

(d)anyrevisions to the targetandan
explanationforthoserevisions

norevisions
totargets

Foreach greenhouse gasemissions

target, anentity shalldisclose: (a) which

greenhouse gases are covered by
IFRS the target.

49

S2-36
(b)whether Scopel,Scope 2 orScope

3 greenhouse gas emissionsare
covered by thetarget.

49

(c)whetherthetargetisagross
greenhouse gas emissions targetor
netgreenhouse gas emissionstarget.
If the entity discloses anetgreenhouse
gas emissions target, the entity is

IFRS alsorequiredto separately disclose

S2-36 itsassociated gross greenhouse gas
emissionstarget.

104

(d)whetherthe target was
derivedusingasectoral
decarbonisationapproach.

49
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Appendix

Appendix 5 - Supporting information for IFRS S1and
S2requirements

Fair presentation
Allinformation presentedinthisreport correspondstothe FY 2025 andhasbeenpreparedwithanemphasis onaccuracy, balance,
and completeness.Indoing so, the Group has ensured that:

« FEachsustainability-relatedriskand opportunityis described comprehensively,including all material details required for
stakeholderunderstanding.

« Informationis conveyedasclearly as possible, evenwhen complex data orassumptions areinvolved.

o Disclosuresare free frommaterial errorandinclude accurate, consistent descriptions.

« Reasonable assumptions andverifiable inputsunderpin all estimates.

« Future-orientedjudgements are presented transparently, along with the context and data on whichthey are based.
« Interconnectionsbetweenrelated disclosures are clearly outlined.

« Commercially sensitive details linked to sustainability opportunities are carefully evaluated before disclosure to avoid affecting
the Group’s strategic advantage.

Connectedinformation

Tomaintain consistency between financial and sustainability disclosures, the Group uses the same datasets, estimation
methodologies, and accounting assumptions acrossits financialand ESGreporting for the 2025 financial year. The reporting
boundaries, accounting policies, and presentation currency (AED - United Arab Emirates Dirhams) are fully aligned with those
appliedinthe Group’s financial statements.

Comparative information

Thisreportappliesthe same entity structure andreportingboundaries as the Group’s financial statements. To ensure comparability
inthe years ahead, the Group continues to strengthenitsinternal policies, processes, and controlmechanisms to align with IFRS S1
and S2.These enhancements will enable more consistent tracking of sustainability-relatedrisks, opportunities, and performance
metrics overtime.

Timing and location of disclosure

TheIFRS STand S2 disclosures are designed to bereviewedin parallel withthe Group’s general-purpose financial statements.
Thisdocumentrepresentsthe Group’s voluntary disclosure aligned with IFRS STand S2, covering the reporting period forthe
FY2025.To provide context, certainelements have been expandedtoreflect activities that align with the Group’s operations during
theyear,and these are clearly identified throughout the report.

Reporting entity, business model and value chain

EmiratesNBD Bank(P.J.S.C.)was formedinthe United Arab Emirates on16 July 2007, following the merger between Emirates
BankInternational P.J.S.C. and National Bank of DubaiP.J).S.C.,underthe Commercial Companies Law (Federal Law No. 8 of 1984,
asamended).

The Group servesawiderange of clients — individuals, businesses, government entities, and institutions — through acomprehensive
suite of banking products andservices. It also provides Islamic banking solutions throughits wholly owned subsidiary Emirates
Islamic Bank (P.J.S.C.), which operates 40 branches across the UAE.

DenizBank A.S., awholly owned subsidiary, continues to be aprominent playerin Tlrkiye's banking industry. The Group’s geographic
footprint extends across the UAE, Egypt, India, Turkiye, the Kingdom of Saudi Arabia (KSA), Singapore, the United Kingdom, Austria,
Germany, Bahrain, and Russiawithrepresentative officesin ChinaandIndonesia.

The Group’s primary business segmentsinclude:

o CorporateandInstitutional Banking (C&IB)
o RetailBankingand WealthManagement (RBWM)
o GlobalMarkets & Treasury (GM&T)

o Islamic Banking
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Appendix 5 - Supporting information for IFRS S1and S2 requirements

continued

Sources of guidance

Thisreporthasbeenpreparedinaccordance withthe IFRS STand S2 sustainability disclosure frameworks.

The Group hasidentified the following IFRS S2industry volumes as most relevant toits operations:

¢ Volumel5-Asset Managementand Custody Activities

« Volume16 - Commercial Banking

» Volume 18 -Investment Bankingand Brokerage Services

Statement of compliance

Atthe Group, we remain committed to transparency and to progressively aligning our disclosures with the IFRS Sustainability
Disclosure Standards (S1and S2) as they evolve globally. The accounting principles applied throughout the financial yearandin
comparative figures are consistent withthose usedinpreparing the Group’s consolidated financial statements.

We continue to enhance ourunderstanding of financial materiality and strengthen ourinternal capabilities to support full
implementation of IFRS STand S2. The Group is committed to continuously improving the depth, reliability, and scope of

sustainability disclosuresinthe years ahead.

The Group’s subsidiaries as of December 2025

Location Entities

UAE EmiratesNBD BankP.J.S.C.(Consolidatedinc. Branches and Representative Offices)
BuzzContact Centre Solutions LLC
EmiratesFundsLLC
EmirateslIslamic BankP.J.S.C
EmiratesMoney ConsumerFinanceLLC
EmiratesNBD Asset Management Limited
Emirates NBD Capital PSC
Emirates NBD Properties LLC
EmiratesNBD Securities LLC
EmiratesNBD Global ServicesLLC
Emirates NBD Global Markets Limited
UK Emirates Funds Managers (Jersey) Limited
Emirates NBD Trust Company (Jersey) Limited
EmiratesNBD London BranchNominee Company
KSA EmiratesNBD Capital (KSA)LLC
India Emirates NBD Capital India Private Limited
Egypt EmiratesNBD EgyptS.A.E

Caymanlslands

Emirates NBD Global Funding Limited

Turkiye

DenizBank Anonim Sirketi
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Appendix 6 - Definitions and abbreviations

AED: Dirham Currency

AM: AssetManagement

AML: Anti-moneylaundering

ANPR: Automatic NumberPlate Recognition
APLMA: AsiaPacific LoanMarket Association
BCIC: Board CreditandInvestment Committee
BNRESGC: BoardNomination, Remuneration, and
ESG Committee

BOD: Board:Board of Directors

BRC: BoardRisk Committee

CBE: CentralBank of Egypt

CDA: Development Authority

CBUAE: Central Bank of the UAE (United Arab Emirates)
CDP: CarbonDisclosure Project

CDD: CustomerDue Diligence

CEO: Chief Executive Officer

CFT/CTF: Counter-Terrorist Financing

COz2: CarbonDioxide

COIl: Conflictof Interest

CSAM: Cybersecurity Awareness Month

CSAT: CustomerSatisfaction

CSIRP: Computer SecurityIncident Response Plan
DEI: Diversity, Equality,andInclusion

DFM: DubaiFinancialMarket

EAP: Employee Assistance Programme

El: EmirateslIslamic

EMEG: EmiratesMarine Environment Group
EmCap: Emirates NBD Capital

Emirates NBD Group / The Group:

EmiratesNBD Bank (P.J.S.C.)and allits subsidiaries,
includinginternational offices.

Emirates NBD, The Bank: EmiratesNBD Bank (P.J.S.C.),
excluding subsidiaries/DenizBank

ERM: Enterprise Risk Management

ESG: Environmental, Socialand Governance
ESR: Environmentaland Social Risk

EXCO / Group EXCO: Executive Committee /Group
Executive Committee

EV: Electric Vehicle

FTE: Full-Time Employees

FTC: Fixed-Term Contractors

FY 2025: Financial YearforJanuary 2025 -December2025
GBC: GenderBalance Council

GBCI: GreenBusiness CertificationInc.

GCC: Gulf Cooperation Council

GCRO: Group Chief Risk Officer

GCSO: Chief Sustainability Officerand Group Head of ESG
GEM: GoingtheExtraMile

GenAl: Generative Al

GHG: Greenhouse Gas

GLP: GreenloanPrinciples

GRC / Group Risk Committee: Group Risk Committee
GRI: GlobalReporting Initiative

Group MOC: Group Model Oversight Committee

HSE: Health, Safety, and Environment

ICAAP: Internal Capital Adequacy Assessment Process
ICMA: International Capital Markets Association

ICV: In-Country Value

IFC: International Finance Corporation

IFRS: International Financial Reporting Standards

ILT: Instructor-Led Training

IPCC: Intergovernmental Panelon Climate Change
ISC: Information Security Committee

ISF: Information Security Forum

ISO: International Organisationfor Standardisation
ISSB: International Sustainability Standards Board
IsDB: Islamic Development Bank

IWT: lllegal Wildlife Trafficking

KAFD: KingAbdullah Financial District

KPI /KPIs: KeyPerformance Indicator(s)

KYC: Know Your Customer

L&D: Learning & Development

LEAP: Locate, Evaluate, Assess and Prepare

LEED: LeadershipinEnergy and Environmental Design
LMA: LoanMarketAssociation

LSEG: London Stock Exchange Group

LSTA: LoanSyndicationsand TradingAssociation
MCC: Management Credit Committee

MENAT: Middle East, North Africa, and Turkiye

MLA: Mandated lLeadArranger

MOCCAE: Ministry of Climate Change and Environment
MSME: Micro, Small,and Medium Enterprises

NBFI: Non-bankFinancialInstitution

NDC /NDCs: Nationally Determined Contribution(s)
NGFS: Networkfor Greeningthe Financial System
NGO: Non-Governmental Organisation

NPPA: New ProductandProcessApproval

NPS: NetPromoterScore

NZ: Net-Zero2050

PBAF: Partnership forBiodiversity Accounting Financials
PCAF: Partnership for CarbonAccountingFinancials
PEP: Politically Exposed Persons

PRB: PrinciplesforResponsible Banking

RI: ResponsibleInvestment

SBG: Sustainability Bond Guidelines

SBP: SocialBondPrinciples

SASB: Sustainability Accounting Standards Board
SCA: Securitiesand Commodities Authority

SF: Sustainable Finance

SCF: Sustainable Finance Committee

SFDR: Sustainable Finance Disclosure Regulations
SFF: Sustainable Finance Forum

SLL: Sustainability-Linked Loan

SLLB: Sustainability-Linked LoanBonds

SLLP: Sustainability-Linked Loan Principles

SPOCs: Single Points of Contact

SPT/SPTs: Sustainability Performance Target(s)
TCFD: TaskForce onClimate-related Financial Disclosures
TNFD: Taskforce onNature-related Financial Disclosures
UFW: United forWildlife

UN: UnitedNations

UNGC: UnitedNations Global Compact

UNSDGs: United Nations Sustainable Development Goals
UoP: Useof Proceeds

USGBC: U.S. GreenBuilding Council

WEP: Women’s Empowerment Principles
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