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Emirates NBD

Terms and conditions for Branch of Emirates NBD

Bank - KSA (“Emirates NBD”) Airport Transfer Service
with ZAPS Premium.
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Service: Free airport transfers with Emirates NBD Rahhala Infinite
credit cards.
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Validity: The serviceis valid from 14 July 2026 till 14 November 2026
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1. Theairporttransferserviceisexclusive to Emirates NBD - Kingdom
of Saudi Arabia (“ENBD KSA”) customers holding Rahhala Infinite
Credit Card only.

2. Complimentary airport transfer is subject to a minimum monthly
eligible spend of SAR 3,000 using an eligible Rahhala Infinite
Credit Card as stipulated in Clause 13.4.A. of the Emirates NBD
KSA Credit Card Terms and Conditions.

3. Transactions classified as non-eligible spend under Clause 13.13
of the Emirates NBD KSA Credit Card Terms and Conditions,
including cash withdrawals, balance transfers, credit card fees
and charges, government and SADAD payments, digital wallet
top-ups or transfers, insurance payments and fuel transactions,
will not be included in meeting the minimum spend requirement
to avail the service.

4. In case where customer does not meet the minimum required
spend the following service prices will be charged through
customer’s credit card:

4.a. % 668 VAT inclusive when utilizing a “ride” for an international
airport transfer.

4.b. # 216 VAT inclusive when utilizing a “ride” for a domestic airport
transfer.

5. Airporttransferserviceincludes selectedcities withinand outside
the Kingdom of SaudiArabia.

6. Withinthe Kingdom: Riyadh, Jeddah, and Dammam.
7. Outside the Kingdom: here

8. Airport transfer bookings must be completed through the ZAPS
Premium mobile application.

9. Ride requests must be submitted at least forty-eight (48) hours
prior to the scheduled pickup time.

10. The primary cardholder of the Rahhala Infinite tiered Card is
to utilize the Free airport transfers, twice “two rides” during
campaign perio; whether domestically or internationally, and
the usage is calculated jointly between the primary card and its
supplementary cards .

11.A “ride” is defined as a one-way airport transfer, either from the
airport to the customer’slocation or from the customer’s location
to the airport.

12. Available vehicle categories for airport transfers include:

Business Class, Lexus Hybrid or similar subject to availability at the
time of booking.

13. Airport transfer service coverage is limited to locations within a
maximum distance of 45 kilometers from the airport within the
selected city.
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How to Register for the ZAPS Premium Mobile Application:

“Customers App download and registration should take place at
an early stage before utilizing the service to guarantee smooth
experience.”

14. Customersmustdownloadthe ZAPS Premiummobile application
and complete registration using the mobile number registered
with Emirates NBD KSA.

15.  Customers are required to enter their eligible Rahhala Infinite

credit card details during registration.

16. Registration validation may take up to seventy-two (72) working
hours.

17.  Oncevalidationiscompleted, the customerwillbe notifiedviathe
ZAPS Premium mobile application notification, and the airport
transfer service will be activated on the mobile application.
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How to Avail the Airport Transfer Service:

18. Customers must log in to the ZAPS Premium mobile application

and select the airport transfer service.

19. Customers must enter the required travel details, including city,
terminal information, flight details, pickup or drop-off location,
mobile number. Itis customer’s responsibility to assure accuracy
of the information provided.

20. If provided information is incomplete, the customer may be

notified via the application and/or SMS to update the request or

that the booking is cancelled or deemed invalid.

21.  If providedinformationisincorrect, which resultsin service being
provided according to input, the service will be considered as
completed usage.

22. Upon successful booking, the customer will receive a
confirmation SMS containing the booking details.

23. Thebooking will only be confirmed once the SMSisreceived.

24. Customers may download the digital voucher from the ZAPS
Premium mobile application, which will include driver details and
contact information.

25. Booking changes or cancellations must be requested at least
twenty-four (24) hours prior to the scheduled pickup time.

26. Failure of the customer to be present at the agreed pickup
location and time may be considered as completed usage.

27. Any cancellation made within twenty-four (24) hours of the

scheduled booking time willbe considered as completed usage.
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Service Conditions and Customer Responsibilities:

28. Customers are responsible for ensuring that all booking
information entered in the application is accurate.

29. The airport transfer service is provided through ZAPS Premium
and is subject to operational availability.

30. Emirates NBD KSA shall not be responsible for booking failures

resulting from incorrect information entered by the customer,
including flight number, date or pickup time.

31.  Emirates NBD KSA does not always guarantee service availability.
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Service Conditions and Customer Responsibilities:

32. Any complaints related to the airport transfer service should be
submitted through the ZAPS Premium in-app support channel.
33. For any queries or assistance related to the airport transfer

service, customers may contact Emirates NBD KSA at
8007547777.

:Juoell Glgduuog doaddl bg i

JUbodl g g0 Juogill doazy déloeiall gl 0185 g0y .32
ZAPS Premium. @§uuni J5b a el powd juc
- Abgll Gy Ollodl el g0 Juolgll Gop Oljluwetwl) .33

8007547777 ooyl e @sxge uwdl dwyell dAlooll

Forinternal use only. © Emirates NBD Bank (PJSC) This document is confidential and property of Emirates NBD. It may not be copied, used, shared or disclosed without the prior written permission of Emirates NBD.

Page 2/3



1.

General terms and conditions:

The terms and conditions for Branch of Emirates NBD - Kingdom of
SaudiArabia(“Emirates NBD”) Credit Cards shallapply.

Cards that are blocked or delinquent will be excluded from the
offer.

Emirates NBD reserves the right to amend these terms and
conditions in accordance with the relevant Laws and regulations.

EmiratesNBDinitsabsolute discretion,reservestherighttoprevent
any individual from benefiting from the service if he violates
these terms and conditions or the terms of use of the product,
or attempts to tamper with the instructions and mechanism for
benefiting from this service.

Emirates NBD is not responsible for any loss, delay or issues
beyond its control, including technical failures or any issue related
to products quality, availability or services provided by ZAPS
Premium.

These terms and conditions are subject to the laws, regulations and
courts of the Kingdom of Saudi Arabia.

These terms and conditions have been drafted in both Arabic and
Englishversionandincase of any discrepancies, the Arabic version
shall prevail.
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