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Emirates NBD

Terms and conditions for Branch of Emirates NBD
Bank - KSA (“Emirates NBD”) Valet Parking Service
with ZAPS Premium.
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Service: Free valet parking with Emirates NBD Rahhala Infinite credit
cards.
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Validity: The serviceis valid from 14 July 2026 till 14 November 2026
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1. The valet parking service is exclusive to Emirates NBD - Kingdom
of Saudi Arabia (“ENBD KSA”) customers holding Rahhala Infinite
Credit Card.

2. Complimentary valet parking is subject to a minimum monthly

eligible spend of # 3,000 using an eligible Rahhala Infinite Credit
Cardasstipulatedin Clause 13.4.A. of the Emirates NBD KSA Credit
Card Terms and Conditions.

3. Transactions classified as non-eligible spend under Clause 13.13
of the Emirates NBD KSA Credit Card Terms and Conditions,
including cash withdrawals, balance transfers, credit card fees
and charges, government and SADAD payments, digital wallet
top-ups or transfers, insurance payments and fuel transactions,
willnot be includedin meeting the minimum spend requirement to
avail the service.

4. In case where customer does not meet the minimum required
spend the following service price will be charged per service

through customer’s credit card: # 180 VAT inclusive.

5. Complimentary valet parking is provided for a maximum duration
of three (3) hours per visit at selected valet parking locations.

6. Any valet parking duration exceeding three (3) hours will be
charged directly to the customer by the valet service provider.

7. The primary cardholder of the Rahhala Infinite tiered Card is to
utilize the Free valet parking, twice during campaign period, and
the usage is calculated jointly between the primary card and its
supplementary cards.

8. Valet parking is applicable at selected locations across cities
within the Kingdom of Saudi Arabia, subject to availability and
operating hours for more details here

9. The list of selected valet parking locations may be updated
periodically and willbe communicated through the ZAPS Premium
application, Emirates NBD KSA official website.
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How to Register for the ZAPS Premium Mobile Application:

“Customers App download and registration should take place at
an early stage before utilizing the service to guarantee smooth
experience.”

10. Customers must download the ZAPS Premium mobile application
and complete registration using the mobile number registered
with Emirates NBD KSA.

11. Customers are required to enter their eligible Rahhala Infinite
credit card details during registration.

12. Registration validation may take up to seventy-two (72) working
hours.

13. Once validation is completed, the customer will be notified via
the ZAPS Premium mobile application notification, and the valet
parking service will be activated on the mobile application.
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15.
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How to Avail the Valet Parking Service:

Customers must log in to the ZAPS Premium mobile application
and select the required valet parking location within the
application.

A digital parking voucher will be generated through the
application and must be presented to the valet representative
upon vehicle drop-off.

Each eligible cardholder may use the service once per day per
location, subject to availability.

Complimentary services reset at the end of each calendar year
and unused services cannot be carried forward.

Complimentary services are non-transferable and cannot be
exchanged for cash or alternative benefits.
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Service Conditions and Customer Responsibilities:

Customers must remove or secure all valuables before handing
over the vehicle.

Emirates NBD KSA and the service provider ZAPS Premium shall
not be responsible for loss or damage to personal belongings
left inside the vehicle.

Any vehicle damage claims must be reported immediately upon
vehicle collection directly to the valet service provider.

The service provider reserves the right to refuse service
where vehicle safety requirements are not met or in cases of
inappropriate customer conduct.

Emirates NBD KSA does not guarantee parking availability and is
not responsible for the operational delivery of the valet service.

Users must be at least eighteen (18) years old to register and use
the application.

By registering for the service, customers agree to the ZAPS
Premium application terms and privacy policy in addition to
Emirates NBD KSA applicable terms and conditions.

Customers are responsible for maintaining the confidentiality of
their application and account credentials.

Application features or access to the service may be modified,
suspended or discontinued without prior notice.
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29.

Complaints and Support:
28.

Any complaints related to the valet parking service should be
submitted through the ZAPS Premium in-app support channel.

Forany queries or assistance related to the valet parking service,
customers may contact Emirates NBD KSA at 800 754 7777
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General terms and conditions:

The terms and conditions for Branch of Emirates NBD - Kingdom
of Saudi Arabia (“Emirates NBD”) Credit Cards shall apply.

Cards that are blocked or delinquent will be excluded from the
offer.

Emirates NBD reserves the right to amend these terms and
conditionsinaccordance with the relevant Laws andregulations.

Emirates NBD in its absolute discretion, reserves the right to
prevent any individual from benefiting from the service if he
violates these terms and conditions or the terms of use of
the product, or attempts to tamper with the instructions and
mechanism for benefiting from this service.

Emirates NBD is not responsible for any loss, delay or issues
beyond its control, including technical failures or any issue
related to products quality, availabilities or services provided by
ZAPS Premium.

These terms and conditions are subject to the laws, regulations
and courts of the Kingdom of Saudi Arabia.

These terms and conditions have been drafted in both Arabic
and English version and in case of any discrepancies, the Arabic
version shall prevail.
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General terms and conditions:

1. The terms and conditions for Branch of Emirates NBD - Kingdom of
Saudi Arabia (“Emirates NBD”) Credit Cards shall apply.

2. Cardsthat are blocked ordelinquent will be excluded from the offer.

3.Emirates NBD reserves the right to amend these terms and
conditions in accordance with the relevant Laws and regulations.

4.Emirates NBD inits absolute discretion, reserves the right to prevent
any individual from benefiting from the service if he violates
these terms and conditions or the terms of use of the product,
or attempts to tamper with the instructions and mechanism for
benefiting from this service.

5.Emirates NBDis not responsible for any loss, delay orissues beyond
its control, including technical failures or any issue related to
products quality, availabilities or services provided by ZAPS
Premium.

6. These terms and conditions are subject to the laws, regulations and
courts of the Kingdom of Saudi Arabia.

7. These terms and conditions have been drafted in both Arabic and
Englishversionandincase of any discrepancies, the Arabic version
shall prevail.
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