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What is the eligibility criteria to qualify for the
Ramadan Gold Coin campaign?

Installment bookings amount of AED 5,000 or
more availed through digital channels including
(ENBD-XApp, Online Banking, or Bank initiated
SMS) will qualify forthe campaign.

What are the winning criteria?

Be among the 10 customers monthly who book
highestinstallment facility with amount of AED
5,000 ormore and win 10 grams Gold Coin

How many winners during the campaign
period?

Total of 20 winners during the 2-month
campaign period, 20 highest eligible installment
bookings monthly willwin 10 grams gold coin
according to the campaign Terms & Conditions.

What are the excluded bookings from the
campaign?

Below bookings will not qualify for the
campaign:
¢ Installment bookings with 0% interest will
be excluded from the campaign
eligibility.
¢ Installment bookings done through non-
digital channels
Can | win multiple times during the campaign
period?

Only one 10 grams gold coin will be awarded to
an eligible winner during the campaign period.

If | cancel my plan post booking, will I still be
qualified?

Eligible installment bookings must be valid,
active, notin default andin full compliance of the
terms and conditions applicable to them during
the campaign and till the fulfillment date.
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What are the installment facilities qualified for
the campaign?

Installments qualified for the campaign are:
e LoanonCard.
e Balance conversion.
¢ Installment payment plan.
e Balance Transfer.
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