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New-To-Bank Business Account Switcher
Campaign for Business Banking Customers

These Terms and Conditions (“Promotion Terms and
Conditions”) govern the Emirates NBD Bank P.J.S.C.
(“Bank” / “Emirates NBD”) New-To-Bank Business
Account Switcher Campaign for Business Banking
Customers (the “Promotion”).

The Promotionis subject to: (i) the Bank’s General
Terms and Conditions for Business Banking
Products, as may be amended from time to time
(the “ENBD GTC”) and (ii) these Promotion Terms
and Conditions. The ENBD GTC are available on the
Bank’s website at
(https://www.emiratesnbd.com/en/terms-and-conditions). In
the event of any conflict between these Promotion
Terms and Conditions and the Emirates NBD General
Terms and Conditions, these Promotion Terms and
Conditions shall prevail, but only inrelation to this
Promotion. Terms used in title case and not defined
herein shall have the same meaning as given to them
inthe ENBD GTCs.

1.  Promotion Period: This Promotionis valid from
1September2026 to 30 November 2026 (the
“Promotion Period”) for New-to-Bank (NTB)
Business Banking customers only.

2. Eligible Customers and Eligibility Criteria:

i. Theofferisapplicable only to New-to-Bank
(NTB) Business Banking customers who
open anew CustomerInformation File (CIF)
and establish their first Business Current
Account/Business Call Account relationship
with the Bank during the Promotion Period.

ii. Eligibleaccounttypesinclude Business
Current Accounts under any business
account packages and Business Call
Accounts only. Fixed Deposits balances,
Gold Investment Account balances and
investment account balances shallnotbe
considered as part of this Promotion.
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A minimum account balance of AED
200,000 must be maintained by the NTB
customers through the entire Balance
Calculation Period (defined below) to qualify
forthe Promotion. Maintenance of minimum
balance of AED 200,000 foronly part of the
Balance Calculation Period will not make the
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account package during the Promotion
Period, the month of account opening will
be considered as month zero, hence the 3
months average account balances will be
considered forthe 3 months immediately
following the month of account opening
forthe cashback calculation eligibility
(“Balance Calculation Period”).

3. Details of Cashback rewards: The applicable
cashback percentage will be determined based
on the below qualifying balance slabs:
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Promotion also maintains a Fixed Deposit with
the Bank, any balance orincrease of balancein
such Fixed Deposit accounts of such customer
shallnot beincludedinthe calculation of the
required average balance in the customer’s
current account for the purpose of this
Promotion.
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The Bank reserves theright to determine the
final eligible balance and corresponding reward
tier.

The customer must belong to the Business
Banking segment, hold an active Business
Current Account or Business Call Account, have
updated KYC documents and a valid trade
license at the time the cashback s credited.

OTHER TERMS AND CONDITIONS:

Customer account(s) that are closed,
terminated, delinquent, blacklisted, suspended,
or expired trade license prior to and/or during
reward credit shall not be eligible under this
Promotion.

Each customer may receive a maximum of one
reward during the Promotion Period. Once

the customerreceives the cashbackrewardin
accordance with the above, the customer will
not be eligible for any other offers under this
Promotion or any other concurrently running
promotional campaigns. This offeris not valid in
conjunction with any other Emirates NBD offer or
promotion.

The Bank willendeavour to credit the cashback
rewards to the customer’s accounts within 30
calendar days following the end of the Balance
Calculation Period.

Latest Cashback rewards will be credited to
customer’s bank account by 31st March 2027;
however, the Bank shall not be liable for any
delays orfailure in delivery of the cashback
reward.

The Cashback Prizes are non-transferable and
may not be exchanged for cash orany other
benefits.
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6. Emirates NBD reserves the right, atits absolute o0l 1809 .U ibgll (> Dljloll ey hainy .6

discretion, to amend, withdraw, or supplement
these Promotion Terms and Conditions,
including specifications of the cashback reward
and the Promotion Period by providing written
notice in accordance with applicable law. All
decisionsrelating to the Promotion shall be at
the sole and absolute discretion of the Bank,
which decision shall be final and conclusive.

The Bank reserves theright, atits sole discretion,
to disqualify any individual it has reason to
believe has breached any of these Promotion
Terms and Conditions orengaged in any
unlawful orimproper misconduct. The Bank
shallbe entitled to rescind, cancel or forfeit
any cashback reward otherwise earned by the
customerin accordance with these Promotion
Terms and Conditions, if the Bank has sufficient
grounds to believe that the customer has
violated any applicable laws orregulations, has
committed any fraud inrelation to any account
with the Bank, has defaulted in any payment to
the Bank or has violated any terms of the ENBD
GTC.

Employees of Emirates NBD group (permanent
or contract) and theirimmediate family
members are not eligible to participate in this
Promotion. Additionally, representatives and/
oragents (including advertising and promotion
agents) of Emirates NBD group and their
immediate family members are not eligible to
participate in this Promotion.

The Bank shall not be liable for, nor entertain,
any claims related to any benefit orreward, or
inrespect of any service or product provided
under this Promotion. The Bank shall not

be responsible to any qualifying customer
oraccount holderforany losses, liabilities,
damages, costs and expenses (including legal
fees)incurred or pursuant to any benefit or
reward, orany related service or product under
these Promotion Terms and Conditions.
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10. The Bank shall not be liable for any personal

11.

12.

injury; any loss ordamage (including loss of
opportunity), whether direct, indirect, special or
consequential, arising in any way out of: (a) any
technical difficulties or equipment malfunction
(whetherornotunderthe Bank’s control); (b)
any theft, unauthorized access or third party
interference; (c) any entry orreward claim that
islate, lost, altered, damaged or misdirected
(whether ornot after theirreceipt by the Bank)
due to any reason beyond the control of the
Bank; (d) any tax liability incurred by a winner
under this Promotion; or (e) use of areward.

This promotionis for NTB Business Banking
customers who have opened business accounts
with the Bank during the Promotion Period.

These Promotion Terms and Conditions and any
dispute arising from them, shall be governed

by the laws of the United Arab Emirates as
appliedinthe Emirate of Dubai and subject to
the exclusive jurisdiction of the courts of Dubai
(excluding courts of the Dubai International
Financial Centre).
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