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Emirates NBD Digital Account Opening
Promotion Terms and Conditions

These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD
Bank (P.J.S.C) (“Bank” and “Emirates NBD")
account opening promotion (“Promotion”).

The Promotionis subject to: (i) the Bank’s
General Terms and Conditions for Consumer
Banking Products, as may be amended from
time to time (“ENBD GTC”) and (ii) these
Promotion Terms and Conditions. The ENBD
GTC are available on the Bank’s website
(https://www.emiratesnbd.com/en/terms-
and-conditions). If there is any conflict
between the Promotion Terms and Conditions
and the ENBD GTC, the Promotion Terms &
Conditions shall prevail to the extent the same
pertains to this Promotion. Terms used in title
case and not defined herein shall have the
same meaning as givento themin the ENBD
GTCs.

1. Promotion

Inaccordance with the Promotion Terms and
Conditions below, eligible new-to-bank or
new-to-liabilities customers who open a new
Current Account through ENBD X Mobile App
and transfer their salary or otherwise meet the
required funding and activity criteria through
the ENBD X Mobile App during the Promotion
Period and meet the Qualification Criteria will
be eligible to earn entries into raffle draws fora
chance to win prizes.

2. Promotion Period
1February 2026 to 15 March 2026 (inclusive)
(“Promotion Period”).

3. Account
Alltypes / categories of Current Account and
Savings Account opened digitally through the
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ENBD X Mobile App with the Bank during the
Promotion Period (each an “Account”).

4. Promotion Eligibility

Each Eligible Accountholderwho opens a New
Account through ENBD X Mobile App and fulfills
the Qualification Criteriais eligible pursuant to
these Promotion Terms and Conditions.

5. Registration
No registrationrequired.

6. Definitions:

6.1Eligible Accountholder: means an
individual who is either a new-to-bank or
new-to-liabilities customerand who
satisfies the minimum monthly salary
requirement of AED 5,000 or such other
minimum monthly salary requirement or
maintains the applicable minimum
average balance, inaccordance with the
Campaign Qualification

6.2 Qualification Criteria: means the
criteriasetoutin clause 7 below.

6.3 New Account: means an Account
opened during the Promotion Period.

6.4 Raffle Entry: Avalid entry earned by an
Eligible Accountholder by fulfilling the

Qualification Criteria, providing a chance

to win prizes through raffle draws.

7. Qualification Criteria to Earn Raffle Entry:
To earn the Raffle Entry under this
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opening criteria and subject to the ENBD

GTC; and

c) Needsto fundthe account through
either of the following options:

. JJ
i) Payrollcustomersneedto startsalary -

transfer within 30 days of account
opening, inline with the applicable
minimum salary requirement set

below, within the month following the

account opening month OR maintain
average balance as perbelow the
applicable PFArequirements below

i) PFA customers must maintain
average balanceinline with the
applicable requirements outlined

below:
Eligibility 1 Feb 2026- 15 March 2026
Salary transfer AED 5,000
Min. avg. AED 10,000
balance

Meeting the criteria set out under Clauses a, b,
and c above will entitle the Eligible
Accountholder to one (1) raffle entry.

8. Prizes (to qualified customers):

Raffle draws will be conducted periodically
under the following campaign themes during the
Promotion Period

(1 February 2026-15
March 2026)

* Travel voucher x 5
winner worth AED
10,000

Prizes

8.1 Prizes may include cash rewards,
gadgets, travel experiences, vouchers,
lifestyle experiences, or other rewards as
announced by the Bank from time to time.
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8.2The Bank reserves the right to substitute
prizes with alternatives of equivalent
value without prior notice.

8.3 Winners will be selected through random
raffle draws conducted by the Bank or its
appointed vendor.

9. Mechanics and Fulfillment

9.1 Salary transfer customers must transfer a
minimum salary of AED 5,000 or in line with
the applicable minimum salary requirement
set out above within the month following the
account opening month.

9.2 For customers not transferring salary to
their account, the minimum average
balance following the month of account
opening will be used to calculate the
Guaranteed Cashback, which the Eligible
Accountholder is eligible for, in
accordance with the Guaranteed
Cashback Qualification Criteria.

9.3 Any Raffle Prizes (as applicable) earned
by an Eligible Accountholder will be
disbursed by Emirates NBD within ninety
(90) days from the date of opening the
New Account, in accordance with the
Guaranteed Cashback Qualification
Criteria.

9.40nce the cashback is credited to the
Eligible Accountholder's New Account,
the customer will not be eligible for any
other offers under this Promotion.

9.5 Payroll customer onboarded through this
Promotion will be enrolled in the Emirates
NBD Salary Transfer offer - Promotion
(available on the Bank’s website at
https://www.emiratesnbd.com/salary),
and the said Emirates NBD Salary
Transfer offer - Promotion Terms and
Conditions shall apply to the salary
transfer customers.

9.6 Existing products held by the customers
will not be considered for the Promotion.
Balances held in the New Account arising
from any loan disbursed by the Bank, if
any, shall be considered in-eligible.
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9.7 Customers can participate and be eligible
during the campaign period, subject to
eligibility criteria corresponding to their
account opening date.

9.8 Customers who fail to meet the
qualification criteria within the stipulated
timelines will be deemed ineligible, and
no rewards will be granted.

9.9 Date selection is subject to availability
and the booking partner’s terms and
conditions.

9.10 The prize value and/or package
details will be confirmed to winners at the
time of redemption. Inclusions will depend
on the booking partner’s terms and
conditions.

9.11 Rewards may be forfeited if the
account is closed, the salary transfer is
stopped, or eligibility conditions are
breached before prize fulfillment.

10. Miscellaneous

10.1 If the Bank has sufficient grounds
to believe that an Eligible Accountholder
has violated any laws or regulations
applicable in the UAE, the Bank shall be
entitled to rescind and cancel any
Guaranteed Cashback earned by the
Eligible Accountholder in accordance with
these Promotion Terms and Conditions.

10.2 The customer has defaulted on
any payment of any Bank Card or any
Loan availed from the Bank.

10.3 All New Accounts, must be valid, active,
not in default and in full compliance with
the applicable terms and conditions
during the Promotion Period and on the
date of disbursement of the raffle prizes.

10.4 These Promotion Terms and Conditions
are subject to change, modification,
addition or amendment, at any time, at
the sole discretion of the Bank, with prior
notice to customers in accordance with
the applicable law.

10.5 All decisions of the Bank relating to the
Promotion, each of which is at the sole
and absolute discretion of the Bank, shall
be final and conclusive.
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10.6 Emirates NBD shall not be liable for any
losses, expense and/or damage
resulting from fluctuation of foreign
currency exchange while converting the
funding amount to AED in respect of the
salary transfer or otherwise.

10.7 The Bank shall not be liable for
any personal injury or any loss, expense,
or damage (including loss of opportunity),
whether direct, indirect, special or
consequential, arising in any way out of
participation in the Promotion, including:
(a) any technical difficulties or equipment
malfunction (whether or not under the
Bank’s control); (b) any theft,
unauthorized access or third party
interference; (c) any claim or reward that
is late, lost, altered, damaged or
misdirected (whether or not after their
receipt by the Bank) due to any reason
beyond the Bank’s control; (d) any tax
liability incurred by the Eligible
Accountholder under this Promotion.

10.8 This Promotion is not valid in
conjunction with any other promaotion,
campaign or offer of the Bank.

10.9 The Bank’s group Staff (permanent
and contract) are excluded from this

Promotion.

10.10 The Bank reserves the right to
reverse the Promotion voucher
(“Reversal”) earned by an Eligible
Accountholder from any of the relevant
Eligible Accountholder’s accounts or
credit cards with the Bank without prior
notification, if:

10.10.1 The relevant Eligible
Accountholder does not receive six
(6) consecutive salary payments
and/or does not maintain the
required monthly average balance
for six (6) consecutive months,
calculated from the date of the first
salary credit or the date the
monthly average balance is first
funded in the New Account, the
Bank reserves the right to reverse
and/or claw back the reward.
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10.10.2 Any disputes arising out of
the originally credited amount or
any other aspects of the promotion
thereof needs to be raised with the
Bank within a period of 6 months
from the account opening date.
Any disputes or claims raised after
this period shall be considered
time-barred and will not be
processed further.

10.11 This Promotion may be terminated
and /or these Promotion Terms and
Conditions may be subject to change,
addition, or amendment at any time, at
the sole discretion of the Bank, with
notice to customers as may be required
under applicable laws and regulations.

10.12 Only salaries credited through the
official channels of the UAE Fund
Transfer System / Wage Protection
System shall be considered by the Bank
as eligible monthly salary. Any salary
credited in cash, by cheque, or via
transfer from personal account shall not
be considered an eligible monthly salary;
and

10.13 Pension salary credit will be
considered as a salary eligible for the
Promotion.

10.14 These Promotion Terms and
Conditions and any dispute arising from
them, including in relation to
interpretation or execution, shall be
governed by the laws of the United Arab
Emirates as applied in the Emirate of
Dubai and shall be subject to the
exclusive jurisdiction of the Courts of
Dubai (excluding courts of the Dubai
International Financial Centre).
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