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o The Business Support Package (“Support 019220 040 “acall aol’ d}{mﬂl Ao aol yogl o
Package”)is available for a limited time 40006 2026 gugy 30 Lo
only until 30 June 2026.

o Emirates NBD Bank (P.J.S.C.) (“Bank” or (.g.0.0b) Jibgll (o Uyl ey heiny o
“Emirates NBD”) reserves the right to U6 G ("Gibgll (1 Siylo gl eliy” gil "elil’)
modify, change, amend, extend or 40U" Louw 9l ayxad 9f aus i of Juel of Juaa)
withdraw the Support Package atits sole Jledifll go U9 .Glnall opaail lm,’g_. ‘pcall
discretion, with notice in accordance with 4 Jooaeoll ggilal Laog
applicable law.

o The SupportPackageis applicable to wopanll Sloasll elloe) "acall aol” oW o
eligible Emirates NBD Business Banking gl G oyl ey sy guegoll Jlocll
customers who are using these services, A2 39 .Lloss]l 0de ggoadiuy gyl
and only until 30 June 2026. 0602026 guigs 30

o The SupportPackage and all ladiall/dload]l erong “acal 0l” guaxi o
services/product are subject tothe Bank’s a2l biadio) clisl) dolell 085119 bogpul)
General Terms and Conditions for Business gl Gle aoliallg .Jloe U dudpanll
Banking Products, available at https://www.emiratesnbd.com/terms-and-

169 (o &ilandl/dieall ieuny) conditions

https://www.emiratesnbd.com/terms- i, PP
(dolell bgddl) (51

and-conditions (as amended/updated
fromtime to time) (“General Terms”).

1. Loan Deferment Fee waiver: 109l Juoli pguuy go clacyl .1
e The deferment feeis waived on business b sl Jwol P91) OJOLJQ—O—J °
loans and credit facilities offered by Jouo doaooll aploll D lhawudly yog ol
Emirates NBD business banking products (&0 Jlacll doponll Gload)l olaile
and s subject to the Bank’s credit puail) laog g . ibgll 1> Wljlodl el

Olwluudlg el ayny sl Gilayl

assessment and applicable policies.
Ly Jgoooll


https://cdn.emiratesnbd.com/enbd/files/pdf/enbd_bb_gtcs_feb_en.pdf
https://cdn.emiratesnbd.com/enbd/files/pdf/enbd_bb_gtcs_feb_en.pdf
https://cdn.emiratesnbd.com/enbd/files/pdf/enbd_bb_gtcs_feb_ar.pdf
https://cdn.emiratesnbd.com/enbd/files/pdf/enbd_bb_gtcs_feb_ar.pdf
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It applies to approved deferment requests
submitted during the Support Package
period only.

The customer must apply for the loan
deferment through theirrespective

relationship managers or through our
Business Banking centresinthe UAE.

. International Courier Charges waiver:

It applies to courier chargesrelated to
business debit/credit card deliveries only.

It does not cover courier orlogistics
charges forotherservices.

. Cheque Return Fee waiver:

Itis limited to one (1) cheque return per
Customer CIF per calendar month due
toinsufficient funds.

Any additional returned cheques during
the same calendar month will be charged
as perthe Bank’s standard tariff during
the same month.

The total cheque returned fee
waiver should not exceed more than
3 cheque returns during the support
package period.
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Inaccordance with UAE Central Bank
regulations, any cheque returned due to
insufficient funds will be reported to the
Al Etihad Credit Bureau (AECB) as per the
prevailing standard policies

and procedures.

. ATM Cash Withdrawal Fee waiver:

This applies to withdrawals made using
Emirates NBD Business debit cards at
ATMs within the UAE and GCC only.

Fees may stillapply fortransactions
outside theseregions or for
non-standard transactions.

. Business Debit Card replacement
fee waiver:

This applies to standard Emirates NBD
business debit card replacement requests
during the Support Package period.
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. The 30% discount on Trade
Finance charges:

This applies to selected Trade Finance
transactionsi.e. letter of credit and letter
of guarantees processed during the
Support Package period.

The commission fee discount onthe above
products willbe capped at AED 15,000 per
transaction during the Support Package.

The discount cannot be combined with
any other promotions, discounts or
special pricing arrangements unless
stated otherwise.

The Support Package benefits are
non-transferable, non-exchangeable
and cannot be redeemed for cashor
other benefits.

The Bank shallnot be liable for any indirect
or consequentialloss including any
personalinjury; any loss, expense or
damage (including loss of opportunity);
whether direct, indirect, special or
consequential, arising from the use of this
Support Package.

In case of any dispute, the Bank’s decision
shall be final and binding, and shall be
governed by and subject toinaccordance
with the General Terms.
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