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Terms & Conditions

These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C. (“Bank” and “Emirates NBD”) Credit Card
spends promotion.

The Promotion (as defined below) is subject to the
Emirates NBD Credit Card Terms and Conditions
(available at https://www.emiratesnbd.com/tncs )
(“ENBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

Promotion Period:
28 February 2025 - 28 March 2025

Eligible Card:
Any Emirates NBD Visa Credit Card issued in UAE

including supplementary cards (each an “Eligible
Card”).

Qualifying Customer:

This promotion is open only to Emirates NBD
Cardholders (“Cardholders/ Cardholder”)

The eligible Cardholders will receive specific
communication from the Bank through email, SMS,
online popup, mobile popup with respect to the
specific promotion period. Enrollment rights are
reserved and solely determined by the bank.
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Promotion Details: 19U yosell Jroldi

This offer is only applicable while using an
Emirates NBD Visa Credit Card.

Get instant AED 50 discount on your next
transaction when you use Careem Dineout
on the Careem App.

The promocode ENBD50 will be applicable.
The minimum spend applicable will be AED
200

The Eidiya reward will be given as Careem
Credits.

1 lucky winner will win AED 10,000 as
Careem Credits.

4 lucky winners will win AED 1,000 each as
Careem Credits.

All other individuals will get a guaranteed
AED 25 as Careem Credits.

Customers can withdraw from their Careem
wallet credits to their debit account if
needed.

The winners and fulfillment will be done by
Careem.

This offer is only valid for the first 2300
customers.

This offer is only valid during the promotion
period.

Careem will be the main point of contact in
regard to any discrepancy.

The credits will be deposited into the users
account post 30 days of the campaign
period.

General Terms:

The following are expressly excluded from
qualification as Eligible Spends in respect of
an Eligible Card and the corresponding
Eligible Cardholder and, accordingly, do not
apply to this Promotion: (i) Dial-A-Cheque,
(ii) Loan on Card or any cash advances in
any currency; (iii) domestic and
international cash withdrawals; (iv) refunds
by retailers or otherwise; and (v) any fees or
charges payable to the Bank; and (vi) any
cancellation, reversal, refunds or disputed
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purchases during the campaign period of an
Eligible Spend.

e The Bank reserves the right to change or
cancel any or all of these Promotion Terms
and Conditions without prior notice in its
sole and absolute discretion.

e All decisions of the Bank relating to the
Promotion, each of which is at the sole and
absolute discretion of the Bank, shall be
final and conclusive.

e If the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated any
laws or regulations applicable in the UAE,
the Bank shall be entitled to rescind and
cancel any Cashback otherwise earned by
the Eligible Cardholder in accordance with
these Promotion Terms and Conditions.

e This Promotion is not valid in conjunction
with any other promotion, campaign or offer
of Emirates NBD.

o AllEligible Cards and corresponding Eligible
Spends must be valid, active, not in default
and in full compliance of the terms and
conditions applicable to them.

e The above promotion/ campaign shall be
subject to the following terms and
conditions (“Terms and Conditions”):

e The Bank reserves the right, at its absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice to you in accordance
with applicable laws/regulations.

e These Terms and Conditions are in addition
to the standard Emirates NBD Card Terms
and Conditions.

e The Bank shall not be liable for and shall
not entertain claims related to any benefit/
reward or in respect of any service or
product provided under the benefit/ reward
by a third party supplier and shall not be
responsible to the Eligible
Cardholder/winner for any losses, liabilities,
damages, costs and expenses (including
legal fees, costs and expenses) suffered or

pLBoilg bg il
Terms & Conditions

9l .65 gJuo i gl Jaislel gi loglal] 45
JU5 83aioll lae gjlilall el uidl Gldac
Guill dulac e (gl yoyell 630
aodall

9l go @l clell gl yuei (o6 adny elill hainy
U9 29Ul yosell 13e plBoig byl .eras
Qo JSdw gUns| 6I JLuyyd doldl (g
-.Glbwllg sopall opral Lo_og el aluwg

Jud (o 83adall Gilylpéll eras Gubnd adsww
0P8l L8og 2ugiill ydsell dbleiallg el
dulaj Gllyall 0de g wg Glndllg Gayall
.douw bg

slaicl) ao Bl ol w bl elidl g g 131
g0 sl WL 38 Jedall &dUadl Jols gU
alyloyl dlgs o Loy Jgaoall ailgll of plisDl
Sl elellg JUnu| elild Gaus (6ol dy yoll
Jodol dsUadl Jobs ade Juos §a8i slypiwl
uosell e olisig gy il Leog clU3 Wiy
9l

Sl go JoljUL (gl yoyell e Sy U
P Whlodl el 51 auzygp ddoo gl yoye
iyl

dlegoll alslndl erns ggii gl guoly
duyl_w andl Wl dedgoldl Glaill wldocg
LoLaj & 66lging 6] (e dy5lin jueg dladg
Lloyle dyyludl plBoillg by il go

oulel dunyg il dandl /aug il yoyell @ Ay
{("olBolllg bbgidl’) dyWl bguidlg ool

8 @Gl opa sl Laog .§aJU clill haiy
9i/g oo IIg bbgy Wl 0ie clol| gi/g Jurel
o ¢l3g piiw opaal og layde d0Ls| clpol
/331gall (s el jle ] JUwyl Jub
&éudnll dodasdl

bl JI yosrell 13e pl8sig bg i wlAiw
¢liy d8Uny Gle dainoll du wldll olsollg
il L Wljloyl

Gl Judy (g I9g—wwo clidl ggsy
sU @lel Loy g .8lo80 /dedin sU déloiall
/aedinall JUb| (o aoysdi aj aiio gf doas
U9 9 2B 390 Jub (o doxdoll 6loBall
Je plall /Jegall &sUadl Job plof Jgg o
JLAT gl gl ol gl waloljUl gi pl_uws §i
ol .augilall oguudl el o lay) Wlaaig
Jdols i Lau yosel of Lesdl (wlaailg



cnibgll Ly culjloll Ly
Emirates NBD

pLBoilg bg il
Terms & Conditions

[

incurred by any of Eligible

Cardholder/winner under or pursuant to any

benefit/ reward or in respect of any service
or product provided/ proposed to be
provided by a third party supplier under
these Terms and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for
resolving any such disputes.

The Bank shall not be liable for any losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisions relating to the Promotion shall
be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

The Bank shall be entitled to rescind and
cancel any Cashback otherwise earned by
the Eligible Cardholder in accordance with
these Promotion Terms and Conditions, if
the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated any
applicable laws or regulations, has
committed any fraud in relation to any
account with the Bank, including the Credit
Card, has defaulted in any payment to the
Bank under the Eligible Card or has violated
any terms of the Emirates NBD General
Terms and Conditions.

The Bank shall not be liable for any
personal injury; any loss or damage
(including loss of opportunity), whether
direct, indirect, special or consequential,
arising in any way out of: (a) any technical
difficulties or equipment malfunction
(whether or not under the Bank’s control);
(b) any theft, unauthorized access or third
party interference; (c) any entry or prize
claim that is late, lost, altered, damaged or
misdirected (whether or not after their

Slylbl 6 gf (ogoy jiLo gf / Jogo d6ling
2ilo gl doxs SU @lel Lawo gi 6Lolo /deaio
2B g0 Sl 46 (o doyadi B pyibo / prbo

P Ulg bbg il 018 wiogoy

Jc 2095 sl 018) Jg.0J9g o clidl ggdu W
/@iio /6jil> sl docilog 6392 (e Jgduuo aigs
wogi w . d /i @9l dl (eg doad
&) alo 9Bl /ULidd)l 030 (o i dug
/@il /6j5La]l o el yyg0ll gi/g piioll go
Ol dund)l duslo g JA i L uio doaddl
gl g dgguuo sl elll Joody o duall

Uleljdl 0o (o @i

o Pl sl e adgdunadl el Joody o
et éuis Ul Uilaell o yow SWel daui
ldoc 31005 laywo 05 Ul ddoell elio Jugad
Syl pojall dloc ] dogall Glaiyl
uoelU adleioll Gljipall eros LS| pd
«Glbollg spaiadl elidl padi Gle El Gaug il
deblog dules clwl Uljlis eras Jgiiwg

(S8 sy wl (i elellg JUayl el @2 w
ool laog Jogall dslowl Job age Juns
SV 3095 JL o 038 gl yosell Ibg g
Jols U slaict) dolal ol wdl el
dodAil of guwilgs @l clalil 16 Jegoll dsUall
Gleli Jusl dtlac @l w8yl 26 gi .lay Jgaeo
aolbhy s o Loy .l ¢ad s LSLJ
Sl deos L:;i Sl w e Wl 36 gl glaliul
(o 2 sl eladil 16 gf .dlegall a6UnlU Glei
o Ulloyl el dolell plss1lg Ingy

Libgll

ol sl ge dgg all el Joniy o
el 6 Lou) Jpo gl 6ylus T e gl dpns
i gl ol J8uiu Cudd &lguw (dunyall labs
oyl g w2uliio gi yold JAdw gi 4o
audi wlge o g_sf (1) :gec g loso J5 6U
U4 od rof s clgw) Ulreall (o e gl
9l.d8) w ddac i (W) (il dau w Jod
(2) 1L Wy g0 U537 9l @y ppowd jue Jguog
o 2WI a3 6lJ ddlnoe g Jgds d oo i
i gl Laali gi Lopusi Lajlxdo Loy 4ol



( caibgll Lus esllol eliy
Emirates NBD

receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any tax
liability incurred by a winner under this
Promotion; or (e) use of a prize.

e These Promotion Terms and Conditions and
any dispute arising from them, including in
relation to interpretation or execution, shall
be governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided
that, the Bank may bring proceedings in any
other jurisdiction (inside or outside the UAE)
if it deems appropriate in accordance with
the Emirates NBD General Terms and
Conditions.

Definitions:
AED means the United Arab Emirates dirham.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the offer to
participate in the Promotion has been
communicated by Emirates NBD.

All standard Emirates NBD and Careem T&Cs
apply.

pLBoilg bg il
Terms & Conditions

gl el g8 Elguw) (bbb Jauiy ausgi aj 36
JBg (U of el Jus Jo o iwl 3oy .5 o
oplow e 2 i w s dgey Jolll el
g0y Plall albnd Qus—uo ol jul sl () el
3l plaziwl () 9i 1209l yoyell 3o

el slg .20l yosell pliolg byl 9uA2) e
9l ol Gloi o el (6 Loy lavic Ly 26
dJgs Lo dduholl plasilg wilgall i seidl
Qw9 (,0.e.1) dxaiall dupell GlLoyl
srasll Jlad) golaib Ul gous eousas
uo9_niall gaill Lle) dieall 8oyl psloaol
Sllo gl iy dolell pBollg bgy Gl L6 ale
el Gaus ol slelpo U i w .(Gibgll (o
9l J315) sl dwldsd dladuw @ipLoi S9Lo 20
0 &lJig (6aadodl dwyell Gljlodl ddgs 25
&0 @§olgl iy pluoll gl elidl jy0 Jlo
Lo Oljloyl eliy dolell plisilg bgy il
Libgll

:Olayyoill

danioll dyyell ljloyl dgs dloc ay »_nd] poyall
Sl o)l (o9

46Uy Jobo U5 ay 2 und) Jogoll ddlbydl Jolo
> Ohlol ey ol dlego a oty Jo4o du )
ubsell U6 a8y diall Jol o aeo Juolgily ibgll
9l

Ay do Bl d el pliolllg bgy il gros Gulnj
"0038'g Libgl (> ljloyl



