Terms and Condition

This offer is only valid while using an Emirates NBD
Credit Card.

The offer is valid till 01-08-2026.

You can subscribe to the latest devices for 12
months. Simply create an account and start your
subscription by paying a monthly fee.

All devices from Zaam are protected against
accidental and liquid damage and eligible for repair
services.

At the end of your subscription, you have the option
to:

Continue with monthly payments.

Upgrade to a new device.

Purchase the device and keep it forever.
Cancel the subscription and return the
device to Zaam.

Please note that you must have a valid Emirates
NBD Credit Card to continue with monthly payment

or to upgrade to a new device.

You are eligible for a subscription if you meet the
following requirements.

Age should be above 21 years old.

2. You must be a UAE national or UAE resident
with valid visa and have a verified UAE Pass
account.

3. You must have an active email address and
UAE phone number registered in your name.

4. You must have a valid Emirates NBD Credit

Card.

Subscription approval will be at Zaam's discretion
after reviewing your subscription request.

al<a¥lg ag pid)

LY ey e Baleall (L) 3l Aladinl sic L iyl 1% (g

Dyed 12 sadl 8yeal) Gl plady dllpay) ey
psy a8 DA (e ) 4 eadly Cls oL g0 clide Lo (S

~Ayg

B giall 8ygal] AlS puads
Sadinall oY) ok leladiny «Blgaad) oyt e Aailll )umly

toalal) calil) i Ldadil "ol jaie B

sl chladl aal Jaal) Gl ¢l i) olgn) vie

LSt adl b hadl e
a3 Sl Gl dpaall o

A3 S 4 BliaYly Sleall chd e

ol e I Sleadl salely RAYI 1) e

2 by el e Ayl el Aalday D) gy asl Aaada o
s Sles o Jsanll ol (el dandl b handl il

Gl &S ) pay) (il bl of @ pay) Ll clana Ll
a1l

e (21) Gudies asls g ST dae 5S¢

Bastall dpell LY Algy A Laie ol Lpasial) L) (365 o
daia (A Fige Slua @bl (05 ol s Lald] 5285 g
/"UAE Pass'

e blel Cinla o5 Jlad g 5S1) ay Olyie bl 05 ¢
cJidey clanls

@ bl ey ge Bt dula plat) Al Jass ¢

. sibsY

b daabye 3y llyg ol ate el UEAY) Gl e ablgal) giads
AR




You can contact Zaam support team at 800 1122333
between 9:00 AM and 6:00 PM Monday through
Friday, UAE time or submit a request on the Zaam
Support Page.

To log in to your Zaam account, you need to use your
UAE Pass. Please ensure that your details are up to
date in your UAE Pass.

Change of Home Address:

Changing your home address during the subscription
is simple. Just log in to the Zaam Website, and follow
these steps.

1. Click on the account to see personal

information there.

2. Click the 'Edit' option to update your new
address.

3. Click 'Save information' to ensure your new

home address has been updated.

Need to change email or Phone Number?

Your email and phone number are linked to your
UAE Pass information. To update these details, log
in to your UAE Pass and make the changes. Your
Zaam account will be updated automatically.

Want to delete your account?

You can delete your account or personal
information if you have no active subscriptions and
no outstanding payments. For more information,
contact Zaam support team at 800 1122333,
available from 9 AM to 6 PM, Monday to Friday
(UAE time).

How can I subscribe?
To become a Zaam subscriber is quick and easy. Just
follow these steps:
1. Click on the Emirates NBD email or campaign
banner.
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2. Visit the https://www.zaam.life page.

3. Select your preferred device.

4. Enter your Emirates NBD Credit Card number

to validate the eligibility.

Proceed to checkout:
Sign in via UAE Pass
Create your Zaam account

Zaam performs an instant credit check.
If approved, the subscription order is
confirmed and delivered.
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Your subscription will be activated upon receiving

your device and monthly subscription fees will
apply.

Please visit www.zaam.life for more terms and
conditions, all standard Emirates NBD terms and
conditions apply.

c. Enter delivery address and payment details
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https://www.zaam.life/

