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These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD
BankP.J.S.C. (“Bank” and “Emirates NBD”)
Trip.com - Welcome offer.

The Promotion (as defined below) is subject to
the Emirates NBD cards Terms and Conditions
(available at
https://www.emiratesnbd.com/tncs ) (“ENBD
CC Conditions”) and the Emirates NBD General
Terms and Conditions for Accounts and
Banking Services (“ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

If there is any conflict between these
Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions,
these Promotion Terms and Conditions shall
prevail.

1. Promotion overview:
e Promotion period: 01 October2025 -
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e Couponcodes are valid only during the
promotion period and must be entered
atthe time of booking.

e Promo codesarenon-transferable.

3. Eligibility & usage

o Offerisexclusivelyvalid forJaywan
cardholders for bookings via the
Trip.com mobile app.

¢ Bookings made through price
comparison websites or third-party
agents are excluded.

e The promotioncannotbe combined
with any other offers, promotions or
discounts.

Exclusions

e Promo codes are not applicable to:
‘Flight + Hotel’ or ‘Ticket + Hotel’
bundled packages, selected hotels,
room types, orbookings made through
third-party websites.

¢ Availability and eligibility are subject to
Trip.com’s systemrules and partner
restrictions.

5. Cancellation & Refund Policy

e Ifabookingiscancelled,unpaidor
outside the payment window, the
promo code may be reissued foruse
within the promotion period.

e Airline and hotel cancellation policies
apply as pereach booking’s individual
terms.

e Cancellation policies vary by airline and
hotel. Cardholders must review terms
before finalising abooking.

6. General conditions

e Trip.comreservestheright to modify,
extend or terminate this promotion at
any time without prior notice.
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Neither Trip.com, Emirates NBD nor Al
Etihad Payments are responsible forany
losses, damage or claims arising from
the use ornon-use of the promo code to
the extent permitted by law.
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