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Terms & Conditions pLBoillg bbgpuidl
These terms and conditions (“Promotion Terms and uosell plisig Ibg i) pl8slllg boguidl 038
Conditions”) govern the Emirates NBD Bank dolnu il Oldael (ugill yorell e (“Laug il
P.J.S.C. (“Bank” and “Emirates NBD”) Credit Card g elwl) g.0.0b thng o Syl el UJOLJLDJJJ“
spends promotion. ) "-("Lr.lbg'” > Lol S’
The Promotion (as defined below) is subject to the (oUsl xa2all g2l Jle) (g ll yogell iy
Emirates NBD Credit Card Terms and Conditions a0 il Ulslow dolddl éolell pl8s1lg log il
(available at https://www.emiratesnbd.com/tncs ) .Lle d16giallg) Libogll s Silyloyl eliy

(“ENBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“‘ENBD General Terms and
Conditions”) and these Promotion Terms and

bgpadl") (https://www.emiratesnbd.com/tncs
D Ghlodl ey go Jlolidl Glsloy dolell oo llg
GLlualy ol dolell plBo g bbguiulg . ("ilog)l

Conditions. W Uyl el (o doxdoll dusponll Gloaslg
o Uyl el dolell pBsilg bog uil’) Libbgll
030 (augull ybpell pléolg bbguid Laylg (" ibogll
If there is any conflict between these Promotion uosell bbgudig pBol Ju yojlel siagag Jb Lo
Terms and Conditions and the Emirates NBD Gyl elid dolell bbguiulg pliollg 0de (aug il
General Terms and Conditions, these Promotion 030 Layguill uosell bhgisg o851 (Jgii _uuggﬂ U
Terms and Conditions shall prevail. ’ Sl b@
Promotion Period: Offeris valid until 31May 2026 wlo 31 (b yosell sjuw 294Ul yosell a0
.2026
Eligible Card dlogoll dsUnyl
A primary Credit Cardissued by Emirates NBD o ol i (o 8yolo dwuuu) glaiil d&slny (o
(each an “Eligible Card”). i ("ilogo dBUny” oo J5) blngl
Qualifying Customer: uosell yologoll cilooll
e Thispromotionis openonly toEmiratesNBD  GloUoy dlas) 1066 plio augsll oyl lbe e
Credit Cardholders (“Cardholders/ o) Libgll o wljlodl ey go Jlaliul
Cardholder”) ("asUodl Job / Gllayl
e Enrolmentrights arereserved andsolely e ey 613n0g dbbgano Ll Ggas e
determined by the bank. el @lball sl
Qualifying Criteria: :Jua ] puloo
o Onlybookings forbalance transferswithavalue  oious i JUl awopdl Jig2i Oldoc hao Jolis e
of more than AED 5,000 done through the drosl Glgidll Jus o ol Lilg a@ys 5,000 (o
Bank’s digital channels will qualify. aledo Jgsiw ¢l

e ThisPromotionisvalidforbalance transfers

T | .. o . ool [
done during the promotion period only. A Al apoll digad ol gluo uojellbe e

e 1% cashbackwillbe cappedat AED 2,500 per ' bQ‘O uosell o}m Jus
customer during the promotion period. 2,500 g0 %1 Wl grollsbybwil) padllaall e
e 1% cashback offeris applicable for the first 25 9l yoyell o4io JUS Jroe J4J 00)s

million worth of eligible volume booked for 25 Jgl Lle %1 @)Wl xollshiuwll goye Guny o


https://www.emiratesnbd.com/tncs
https://www.emiratesnbd.com/ar/-/media/enbd/files/others/fees-and-charges/accounts/generaltermsandconditions_arabic.pdf
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Balance Transfer during the promotion period 0jao ai I Jogall ggonoll (o 0855 Jgulo

only. o9l yoyell 6416 JUS aodl Jygai ddoe)
Fulfilment claciw i

e The 1% cashbackwill be issued within 90 days
from the end of the promotion period and the
benefit of 0% interest will be available during
the booked plan.

o Alleligible Cards and corresponding Eligible
Instalment booking must be valid, active, notin
default andin full compliance with the terms
and conditions applicable to each of them
during the Promotion Period and on the
Fulfilment Date.

e Early settlement of any Eligible Spend whichiis
an Instalment Facility shall be subject to an early
settlement fee of 1% of the principal amount
outstanding plus 5% Vat under the instalment
Facility.

e |fthe Bankhas sufficient grounds to believe
that an Eligible Cardholder has violated any
laws orregulations applicable in the UAE, the
Bank shall be entitled to rescind and cancel any
benefit otherwise earned by the Eligible
Cardholderinaccordance with these
Promotion Terms and Conditions.

e ThisPromotionis notvalidin conjunction with
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any other promotion, campaign or offer of
Emirates NBD.

All Eligible Cards and corresponding Eligible
Bookings must be valid, active, notin default
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andin full compliance of the terms and
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The above promotion/ campaign shall be subject
to the following terms and conditions (“Terms and
Conditions”):

e TheBankreservestheright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouinaccordance
with applicable laws/regulations.

e TheBankshallnotbe liable forand shall not
entertain claims related to any benefit/
reward orinrespect of any service or
product provided under the benefit/ reward
by a third party supplier and shallnot be
responsible to the Eligible
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Cardholder/winner forany losses, liabilities,
damages, costs and expenses (including
legal fees, costs and expenses) suffered or
incurred by any of Eligible
Cardholder/winnerunder or pursuant to any
benefit/reward orinrespect of any service
or product provided/ proposedto be
provided by a third party supplierunder
these Terms and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability ormerchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for
resolving any such disputes.

The Bank shallnot be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisions relating to the Promotion shall
be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

The Bank shall be entitled torescind and
cancel any Cashback otherwise earned by
the Eligible Cardholderin accordance with
these Promotion Terms and Conditions, if
the Bank has sufficient grounds to believe
that an Eligible Cardholderhas violated any
applicable laws orregulations, has
committed any fraud inrelation to any
account with the Bank, including the Credit
Card, has defaultedin any payment to the
Bankunder the Eligible Card or hasviolated
any terms of the Emirates NBD General
Terms and Conditions.

The Bank shall not be liable forany personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect,
special or consequential, arising in any way
out of: (a) any technical difficulties or
equipment malfunction (whether ornot
under the Bank’s control); (b) any theft,
unauthorized access or third party
interference; (c) any entry or prize claim that
is late, lost, altered, damaged or
misdirected (whether or not after their
receipt by the Bank) due to any reason
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beyond the control of the Bank; (d) any tax
liability incurred by a winner under this
Promotion; or (e) use of a prize.

e These PromotionTerms and Conditions and
any dispute arising from them, includingin
relation tointerpretation or execution, shall
be governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined inthe Emirates NBD
General Terms and Conditions). Provided
that, the Bank may bring proceedings in any
otherjurisdiction (inside or outside the UAE)
if it deems appropriate inaccordance with
the Emirates NBD General Terms and
Conditions.

Definitions

AED means the United Arab Emirates dirham.

Winner means-—<ligible cardholders who make
eligible balance transfers during the promotion
period via digital channels willwin 1% cashback
as per the qualifying criteria.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the
offerto participate in the Promotion has been
communicated by Emirates NBD.

Rewards will be in the form of 1% cashback and
0% interest plans

Eligible Spend means Balance transferplan
availed by an Eligible Cardholderinrespect of
an Eligible Card- provided that any such
Instalment Facility is subject to the qualifying
criteria.

Balance Transfer or BT means the transfer of all
or part of the outstanding balance on a credit
card held by the customer and issued by
another bank or financial institutionin the UAE
to the Emirates NBD Credit Card Accountin
accordance to the Emirates NBD Balance
Transfer Terms and Conditions.
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