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Emirates NBD CASA Winback &
Retention Campaign - Promotion
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Terms & Conditions

These terms and conditions (‘Promotion Terms
and Conditions’) govern the Emirates NBD
Campaign for CASA Winback & Retention
(‘Promotion’) by Emirates NBD Bank (P.J.S.C.).
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The promotionis subject to: (i) the bank’s general
Terms and Conditions for Consumer Banking
products available onthe website:
https://www.emiratesnbd.com/en/terms-and-
conditions, as may be amended from time to
time (‘under ENBD GTC’) and (ii) the following
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terms and conditions of this promotion.

1. Promotion
Inaccordance with this promotion’s
terms and conditions, the Bank will be
rewarding eligible customers with
promotionalinterest rates paid as
‘Cashback’ (hereafterreferred to as the
‘Promotion’ or ‘Offer’).

2. Promotion period
TNovember 2025 to 30 April 2026 (both
daysinclusive) (‘Promotion Period’).

3. Promotion eligibility
All Priority Banking (PRB) and Personal
Banking (PSB) customers holding an
Emirates NBD current or savings
account, whoincrease theiraverage
balance and fulfil the eligibility criteria
are eligible pursuant to these
promotion’s Terms and Conditions.

4. Eligibility criteria

4.1. Selected Priority Banking (PRB) and
Personal Banking (PSB) customers shall be
eligible fora guaranteed cashback by
fulfilling the following criteria:

.ol didluodlg ol yoyell ey ol rolj_'>f|JIg

M9l yo el 1

i 29 Ul ydsell 13e Ibguivg pBBo D Laog

dunug i 630 wilhoo (uegall cllooll ClJJJJ
Al gBsRII") §38) Syl JAu e @63
(utsell” gl

GRSl yoyell 6a0 .2
Jolis) 2026 Jupi 30 (is 2025 ja6gi 1 g0
("ol yoyell 6410%) (Juogl

M9l yoyel dda il .3
djuanll dxopanll Gloadll cilac gros ie
dlos (o dunsuill dwspoodl Gloaidlg
¢l s gl Sllws gl aladl Gl
3 Lo a5)linal) qulddo Libgll (s Oljloyl
huwgio 6o ade elldg .29l oyl
609 g9logo aulall jleo clawlg paivo)l
29Ul yoyell 1ae plBoig g il

ddo il juleo .4
Sloasdl Giio o gglddoll cilaoll 4.1

dunsud! duo powdl Gloaddlg éjuond! dud ol

S8 syl e Jauoal guego Jgighuw
AW puleoll claduwl sic Jgaudo


https://www.emiratesnbd.com/ar/terms-and-conditions

( cnibgll cus esljlodl Ly
Emirates NBD

a. Customermustopt-intoacceptoragreeto
participate in the promotion.

b. Customermust deposit a minimum
of 50,000 or more between
1November 2025 and 31January 2026.

c. Customer must maintain the balance until
30 April 2026 to be eligible for the guaranteed
cashback based on belowreward structure.

4.2 Reward structure
Eligible customers’ current or savings account
willearnaninterest of upto 4% perannum,
which will be paidinthe form of cashback at
the end of retention period - 30 April 2026.

Cashback will be calculated as per the slabs
below.

Incremental average Annualized
balance slabs interestrate%

>=H550,000t0 <H100,000 1.60%
>=8100,000to <5250,000 2.40%
>=$250,000t0 <=5500,000 3.20%
>H5500,000 4.00%

5. Campaign mechanics & fulfilment

5.1. Only customers who receive this
offer from Emirates NBD banking
channel canbe a part of this offer.

5.2. Campaign communication will
include an opt-in, which customers
will have to clickonto acceptor
agree to participateinthe
promotion. Note, only customers
who have optedinwill be eligible for
thereward.

5.3.This promotionis applicable on
ClIF levelbalanceincreasein
current or savings account only.
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5.4. Thebalance atthe end of October2025,
whichis prior to the campaign’s launch date,
willbe considered as the base orthe
pre-campaign CIF level balance.

5.5. Thispromotionis applicable to ‘New to Group
Funds’in current or savings account only.
‘New to Group Fund’ refers to funds which are
not transferred from existing account(s),
deposit(s), loan(s) or finance(s) held with
Emirates NBD previously, through whatever
means.

5.6. Only ‘New to Group Funds’ willbe considered
forthe promotionalinterestrate.

5.7.  Onlyfundsin AED currency will be
considered.

5.8. Interestcalculationwillbe based on
daily closing balances and willbe accrued
monthly.

5.9.  Thecashbackwillbe credited to the eligible
customers’ account within 90 days after the
retention period.

5.10. Incasethe customerhas multiple current or
savings accounts, the incremental average
balance will be calculated using aggregate
account balance across all accounts.

5.11.  Anybalanceincrease inthe following
accounts shall be excludedin the cashback
calculation:

Plus Saver Account (097)

Millionaire Account (012,013,014)

Fixed Deposit Account (Allscheme codes)
Family Savings Account (311)

Smart Saver Account (038)
GoldInvestment Account (079)

Islamic Accounts

(040,043,059,049)

h. Investment Account (076)
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Cashback reward will be paid
fora3-monthretention period
(February 2026-April 2026), and on
theincremental average balance
during the retention period for
customers who have opted-inonly.

All qualifying accounts willbe
verified for funding transactions
andretained balances to determine
the eligibility for the reward.

The maximum cashback reward payableis
cappedatB 20,000 percustomer during
the offer period. In case the calculated
reward exceeds the maximum reward
payable, a maximum of 20,000 will be
credited.

Customerwillonly be eligible for
one (1) guaranteed cashback
reward for the promotion period.

Miscellaneous

Customer must be in Personal Banking
or Priority Banking segment

holding an active AED current or
savings account during

the campaign period.

Customeraccount(s) thatis/are
closed, terminated, delinquent,
blacklisted or suspended prior to
and/or during the time of
crediting the cashback shall not
be eligible under this promotion.

Closure of any / all the current or savings

account(s) before the promotion ends will be

permitted. However any customer

account(s) disqualified from the offer will not
be eligible forthe reward, evenif there was an

incremental balance.

Previous cashback campaign winners
and customers eligible/paid for

the Payroll Campaign cashback willbe
excluded.
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Emirates NBD staff are not eligible for
this promotion.

Cashbackis non-transferable and
cannot be exchanged forany
otherbenefits.

This Promotionis notvalidin
conjunction with any other promotion,
campaign or offer of the bank.

All decisionsrelating to the promotion,
including a customer’s eligibility, will be
atthe sole and absolute discretion of the
bank, final and conclusive.

The bank shall not be liable forany
personalinjury, any loss ordamage
(including loss of opportunity),
whether direct, indirect, special or
consequential, arising in any way out
of: (a) any technical difficulties or
equipment malfunction (whether
ornotunderthe Bank’s control);

(b) any theft, unauthorized access or
third-party interference; (c) any claim
orreward thatislate, lost, altered,
damaged or misdirected (whether or
not after theirreceipt by the bank) due
to any reason beyond the control of
the bank; (d) any tax liability incurred
by a winnerunder this promotion.

The bank shall not be liable for and shall

not entertain claimsrelated to any
benefit/reward orinrespect of any service or
product provided under the benefit/ reward
by a third party supplier and shall not be
responsible to the qualifying customerfor
any losses, liabilities, damages, costs and
expenses (including legal fees, costs and
expenses) suffered orincurred by any of
qualifying customerunder or pursuant to any
benefit/ orinrespect of any service or
product provided/proposed to be provided
by a third party supplier under the promotion
Terms and Conditions.
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Glossary

AED - Refers currency of the
United Aralb Emirates.

Aggregate Account Balance - Refers to
the combined total of balances from all
accounts held by customers.

Average Balance - Refers to the average
balance maintainedinanaccount overa
specific period (monthly or annually).

Bank - Refers to Emirates NBD (P.J.S.C.)
andits successors and legal assigns.

CASA - Refers to Current and Savings
Account deposits that customers are
holding with a bank.

Cashback - Refers to the amount
returned to customers for making
promotion-eligible transactions.

CIF - Stands for ‘Customer Information
File’, aunique identification unit that stores
allthe details and account informationof a
customer.

Daily Closing Balance - Refers to the
remaining amountinanaccount atthe end
of each day.

Incremental Average Balance - Refers to
theincrease in average balance compared
to a previous period (such as growthin
month-on-month savings).

Interestrate - Refers to the percentage
gainonsavings, usually shown as a yearly
rate.

Monthly Accrued Balance - Refers to the
total balance accumulated over a month.

Opt-in - Refers to choosing or agreeing to
joinaprogram, offer, or service.
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Perannum / Annualized - Refers to ‘per
year’ or ‘eachyear’.

Period End Balance - Refers to the final
amount of moneyinanaccount at the
end of a specific period, such as
amonth oryear.ltis calculated by
adding all credits (deposits and other
incoming funds) to the opening balance
and subtracting all debits (withdrawals
and other outgoing funds).

Personal Banking - A segment within
the bank catering to retail customers
using standard banking products and
services.

Priority Banking - A segment within the
bank that provides exclusive services
and benefits to customers maintaining
high balances.
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