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Terms & Conditions

These terms and conditions (“Promotion
Terms and Conditions”) govern the Emirates
NBD Bank P.J.S.C. (“Bank” and “Emirates
NBD”) Credit and Debit Card spends
promotion.

The Promotion (as defined below) is subject
to the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs) (“ENBD
CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts
and Banking Services (“ENBD General Terms
and Conditions”) and these Promotion Terms
and Conditions.

If there is any conflict between these
Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions,
these Promotion Terms and Conditions shall
prevail.

Promotion Period: 15 Aprilto 30 June 2026

Eligible Card

An Emirates NBD Visa credit and debitissued
in UAE including supplementary cards (each
an “Eligible Card”).

Qualifying Customer:

This promotionis openonly to pre-selected
Emirates NBD Visa credit and debit
cardholders (“cardholders/ cardholder”)

The eligible Cardholders will receive specific
communication fromthe Bank through EDM,
SMS, online popup, mobile popup with
respect to the specific promotion period.
Enrollment rights are reserved and solely
determined by the bank.

Itis the cardholder’s responsibility to ensure
that their personal details provided to the
bank are correct. Details such as mobile
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number, email address, and name should be
updated with the bank on an ongoing basis.
Each Eligible credit and debit Cardholder who
achieves the Eligible Spend(s) is qualified to
participate inthe Promotion.

Qualifying Criteria and Promotion Details:

e First 2,000 credit & debit cardholders
forthe campaign will be eligible to
receive cashback.

e AED 500 of minimum amount required
to enterthe promotion.

e Promotionvalid on domestic,
international and retail spends.

e Cardholders willbe eligible for
cashback of 10% with a maximum cap
of AED 400 under this promotion.

e Thiscampaignis applicable only for
pre-selected credit and debit
cardholders only.

General Terms:

The following are expressly excluded from
qualification as Eligible Spends inrespect of
an Eligible Card and the corresponding
Eligible Cardholder and, accordingly, do not
apply to this Promotion: (i) Loan on Card or
any cash advancesin any currency; (ii)
domestic and international cash withdrawals;
(iii) refunds by retailers or otherwise; and (iv)
any fees orcharges payable to the Bank; and
(v) any cancellation, reversal, refunds or
disputed purchases during the campaign
period of an Eligible Spend.

The Bankreserves theright to change or
cancel any or all of these Promotion Terms
and Conditions without prior notice inits sole
and absolute discretion.

All decisions of the Bankrelating to the
Promotion, each of whichis at the sole and
absolute discretion of the Bank, shall be final
and conclusive.
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If the Bank has sufficient grounds to believe
that an Eligible Cardholder hasviolated any
laws orregulations applicable in the UAE, the
Bank shall be entitled to rescind and cancel
any cashback otherwise earned by the
Eligible Cardholderinaccordance with these
Promotion Terms and Conditions.

This Promotionis not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

AllEligible Cards and corresponding Eligible
Spends must be valid, active, notin default
and in fullcompliance of the terms and
conditions applicable to them.

The above promotion/ campaign shall be
subject to the following terms and conditions
(“Terms and Conditions”):

The Bankreserves theright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouinaccordance
with applicable laws/regulations.

These Terms and Conditions are in addition to
the standard Emirates NBD Card Terms and
Conditions.

The Bank shall not be liable forand shall not
entertain claimsrelated to any benefit/
reward orinrespect of any service or product
provided under the benefit/ reward by a third
party supplierand shall not be responsible to
the Eligible Cardholder/winner for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to any
benefit/reward orinrespect of any service or
product provided/ proposed to be provided
by a third party supplierunder these Terms
and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
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issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility forresolving
any such disputes.

The Bank shall not be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisionsrelating to the Promotion shall
be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

The Bank shall be entitled to rescind and
cancel any Cashback otherwise earned by
the Eligible Cardholderin accordance with
these Promotion Terms and Conditions, if the
Bank has sufficient grounds to believe that an
Eligible Cardholder has violated any
applicable laws orregulations, has
committed any fraudinrelationto any
account with the Bank, including the Credit
Card, has defaulted in any payment to the
Bank underthe Eligible Card or has violated
any terms of the Emirates NBD General Terms
and Conditions.

The Bank shall not be liable for any personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect, special
or consequential, arising in any way out of: (a)
any technical difficulties orequipment
malfunction (whether or notunderthe Bank’s
control); (b) any theft, unauthorized access or
third party interference; (c) any entry or prize
claimthatislate, lost, altered, damaged or
misdirected (whether ornot aftertheirreceipt
by the Bank) due to any reason beyond the
control of the Bank; (d) any tax liability
incurred by a winnerunder this Promotion; or
(e)use of a prize.

These Promotion Terms and Conditions and
any dispute arising from them, including in

relationto interpretation or execution, shall
be governed by the laws of the United Arab
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Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided
that, the Bank may bring proceedingsin any
otherjurisdiction (inside or outside the UAE) if
it deems appropriate in accordance with the
Emirates NBD General Terms and Conditions.

Definitions
AED means the United Arab Emirates dirham.

Cashback means an accrued amount earned
on eligible transactions as set forth in this
document, as decided by the Emirates NBD
atits absolute discretion and which shall be
credited to the Eligible Card within 120 days
post campaign completion.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the
offerto participate inthe Promotion has been
communicated by Emirates NBD.

Each foreign transaction (Non-AED) will be
converted to AED at the prevailing exchange
rates.

All Standard T&Cs apply.
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