Emirates NBD

Islamic

Personal Banking

Charges (Inclusive of VAT)

Minimum monthly average relationship balance (applicable for salary variant) AED 3,000
Minimum monthly average relationship balance (applicable for savings variant) AED 3,000
Minimum monthly salary transfer (applicable for salary variant) Not offered

Maintenance Fees (accounts with regular deposit of the minimum prescribed salary or

AED 26.25 permonth
more are exempted)

Maintenance Fees (accounts that maintains the prescribed monthly average balance or

more are exempted) AED 26.25 permonth

Maintenance Fees (accounts with regular deposit of the minimum prescribed salary or AED 26.25 per month

more are exempted)*

Account opening fee Free

Teller Fees (Cash Deposit, Cash Withdrawals, Internal Fund Transfer, Cheque Deposit) 6 transactions per month free; thereafter AED 10.50 per transaction
Cheque book charge

(for10 or 25 leaves cheque book, N/A

based on AECB score)

Chequereturned charges N/A

Statement Charges

Request for copy of statement - Call Centre IVR, Online Banking Free

Request for copy of statement - Branch AED 26.25 per statement
Request for copy of statement - Call Centre agent** AED10.50 per statement
Request fornon-standard e-statement frequency Free

*If salary is not credited for six months, the package will be changed to savings variant and maintenance fee will be applied accordingly.
**Charges effective 1 September, 2015.

Request for the copy of old cheques

Lessthanlyear N/A
Overlyear N/A
Account closure (within 6 months) AED105.00
Dormant account charges Free

Islamic Deposits pre-closure:

1-Mudaraba Investment Deposit:

In case of early redemption before the maturity date, profit calculation will be based on the weightage of the actual tenure and the rate will be the actual applicable rate minus 0.15%

2- Wakala Investment Deposit:

Itis the bank’s sole discretion to accept request for early redemption. If approved, the bank shall agree with the customer on the maturity proceeds to be on early redemption date requested by the
customer.

Demand draft/Manager’s cheque (foraccount holders) AED 31.50
Cancellation of demand draft/Manager’s Cheque Free
Telegraphic transfer for account holders

Local currency within UAE (SHA) (through branches) AED5.25
Local currency within UAE (BEN) (through branches) AED5.25
Local currency within UAE (OURS) (through branches) AED 5.25
Foreign currency remittance (through branch) AED78.75
Foreign currency remittance (through Online Banking, Mobile Banking & ATM)* Free
Local currency remittance (through Online Banking, Mobile Banking & ATM)* Free
DirectRemit transfers (through Online Banking, Mobile Banking & ATM) Free
Additional Telex (e.g. tracer) sent at request of customer - UAE Free
Additional Telex (e.g. tracer) sent at request of customer - others Free
Cancellation of remittance instruction/recalling of funds remitted Free

Swift message copy AED15.75
*Charges are waived only when “SHARED” optionis selected; correspondent/beneficiary banks charges, if any, shall be applicable.

Inward Remittances

fdepositedin beneficiary's account

Standing Instructions

Set-up charges AED 52.50
Periodic Payments (per transaction) Free
Amendment charges Free
Failed Standing Instruction and DDS AED 26.25
Balance order Free
Annual Fee Free

Debit Card Replacement Fee AED 26.25
Copy of sales voucher AED 26.25
International Delivery Charges AED157.50
Supplementary Debit Card Free
Replacing Secret Pin code Free

International Transaction Fee

ForPurchase in Non-AED/AED Currency** 1.99%
Usage fee in UAE at Emirates NBD ATMs

Cash Withdrawal/Deposit Free
Balance Enquiry Free
Mini-statement Free
Utility payment Free
Usage fee on Non-Emirates NBD (UAE Switch) ATMs

Cash Withdrawal AED 2.10
Balance Enquiry AED1.05
Declined transaction AED1.05
GCC Net ATMs (in Gulf Co-operation Countries)

Cash Withdrawal AED 6.30
Balance Enquiry AED 3.15
International ATMs (outside Gulf Co-operation Countries)

Cash Withdrawal AED 21.00
Balance Enquiry Free (If available)

* All fees and charges are inclusive of Value Added Tax (VAT) or similar sales tax. These fees and charges are subject to change, which will apply from the effective date specified by the Bank.
**This fee is charged in addition to the standard processing fee (approx 1.15%) charged by Visa International and mark-up fee charged by the acquirer, if any. This Visa processing fee includes and
is not limited to any transactions in AED, done on overseas-based websites and mobile applications- effective Dec 2022.

Special Clearing - Outward Free
Special Clearing - Inward Free
(proceeds by Manager's Cheque)

Special Clearing - Inward (proceeds through UAE Central Bank) Free
Stop payment charge (per transaction)

For Cheque/Demand Draft/Manager's Cheque N/A
Foreign currency

Foreign Currency Cash Deposit* 1.32%
Foreign Currency Cash Withdrawal* 1.32%

*Applicable as of November16,2014.

Post-dated cheques

Extension of due date Free
Substitution of cheque with cash Free
Post-dated cheques deposited for collection Free
Letters of Encashment Free
Cheque Certification Free
Post-dated cheques for presentation on due date Free
If PDC withdrawn before maturity, an additional charge will be levied Free

Outward Clean Collections

Standard collections

Commission Free
OCCReturn Charges Free
Cashletteritems (non USD) Free
Cheque collection (USD)* USD168.00

*Effective 26th March 2016, this service is offered only to approved customers. Additional charges of issuing bank if any will be collected from the cheque value.

Inward Clean Collection
Commission Free

Proceeds by DD/MC Free

Emirates NBD Bank (P.J.S.C.)is licensed by the Central Bank of the UAE.

Islamic
Schedule of Charges

Personal Banking

Charges (Inclusive of VAT)

Proceedsby TT Free

Certification & letters

Account balance letter/ account reference letter charges (including for Golden Visa/ Retiree
Visa)

Cheque returned charges Free

AED 52.50 percert.

Safe Deposit Lockers

Rentals per annum

Liability letter AED 52.50
No Liability letter AED 52.50
Periodic Payments (per transaction) Free
Bulk cash deposit & withdrawal at teller counter Free
Issue of IPO/rightsissues by order Free

Small AED787.50

Medium AED1050.00

Large AED1575.00

Extra-large AED 2100.00

Over-size AED 2625.00

Replacement of lock/key Actual

Type of Lockers Branch z:‘::'s i am;:g:iium Large X-Large XX-Large
Smart Lockers Jumeirah Branch AED 2,100 AED 3,150 AED 4,200 |AED5,250 |AED 6,300
Replacement of lock/key Actual

Subscription to Locker facility requires a minimum relationship requirement.

Other services

Retail Wealth Management

Fees and Charges on Portfolio Accounts Valid as of December 2021

Hold mail Free
Investigations Free
Postage

UAE Free
Other Free
Faxes

UAE Free
Other Free
Courier

UAE Free
Other Free
Telex/cable/SWIFT messages

UAE Free
Other Free
Safe Custody Charges Free

Other fees for securities transactions

Traded Value USD Under 100,000 to 250,000to 500,000to 1,000,000
100,000 249,999 499,999 999,999 and above
Fixed Income/Sukuk 3.15% 2.625% 2.625% 2.3625% 2.10%
1.575% 1.3125% 1.05% 0.7875% 0.525%
Direct Equity Minimum fee of USD 210 per trade will be charged for orders placed directly with the trading desk
where the individual trade value is less than or equal to USD 20,000.
Mutual Funds 3.15% 2.625% 2.10% 1.8375% 1.575%
Exchange Traded Funds 1.8375% 1.575% 1.3125% 1.05% 0.7875%
Days to Maturity 1-50 51-100 101-160 161-330 331-360
Treasury bill fees USD 210 O oee. | 0.315%-0.525% | 00305 1.3125%

Structured Products

Please refertorespective term sheets

Safe Custody*

Acustody fee of 0.2625% will be charged on per annum calculated daily, based on total portfolio
value and charged on quarterly basis to the customer account.

Administration Services

Any additional costs charged by our custodian for the receipt or delivery of securities will be
debited to the customer account.

Under1,000,000

1,000,000 - 4,999,999

5,000,000

Dual Currency Investments
2.625% - 3.675%

2.3625% - 3.675%

2.1% -3.675%

Fixed Income/Sukuk 0.5250%
Equity/ETF 0.5250%

Mutual Funds As per fund structure
Structured Products As perterm sheet
Transfer Out of asset 0.5250%

Emirates NBD Bank (P.J.S.C.)is licensed by the Securities & Commodities Authority and subject to regulation, supervision and control of the Authority.

Head Office: Baniyas Road, Deira, PO Box 777, Dubai, UAE.
Emirates NBD Bank (P.J.S.C.)is licensed by the Central Bank of the UAE.

*Structured products, Emirates NBD issued medium term Islamic notes and GCC equities are exempted from Custody Fees.

The above fees apply to securities that are held with the Bank and include all charges and fees paid for the execution of the transaction through recognised counterparties of the Bank. Where applicable,

taxes, bourse levies and other third party fees will be charged separately.

Allfees and charges are inclusive of Value Added Tax (VAT) or similar sales tax. These fees and charges are subject to change, which will apply from the effective date specified by the Bank.
*Effective from June 2018 “Beyond” Charges for savings variant customers are applicable to “KSA Beyond” Customers.
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