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Key Facts Statement (KFS)
Emirates NBD Pay

This KFS provides you with key product features and indicative information about the fees and charges applicable to
Emirates NBD Pay merchant acquiring services.

Emirates NBD Pay product details:

Product ‘ Description

Point of Sale (POS) Acceptin-person card payments using an Emirates NBD Pay payment terminal.

Pay by Link (PBL) Generate and share payment links with customers to collect card payments remotely.
Payment Gateway (PG) Accept payments through your approved website or online sales channels.

Emirates NBD Pay Access transaction data, trends and insights, initiate eligible voids and refunds and generate
Dashboard Pay by Link payment links through the Emirates NBD Pay Portal.

Important terms and charges

Item ‘ Fee / key information

Merchant Service Fee (MSF) | Asagreedinyour merchantapplication/ pricing offer.

TransactionFee As agreedinyour merchant application / pricing offer.

One-time /recurring service

fees As agreedinyour merchant application / pricing offer.

Refund Processing Fee AED 5 perrefund.

Chargeback ProcessingFee | AED 5 perchargeback.

Settlement Frequency T+1, unless otherwise agreed in the merchant application or subsequently notified by the
Bank.

Early Termination Fee - AED 800 one-time fee where a merchant subscribing on a monthly payment basis terminates

Monthly Plan the agreement within six months from the commencement date.

Equipment Loss / Damage Repairorreplacement cost, up to the full value of the equipment, may be charged where

equipmentislost ordamaged, excluding fairwear and tear.

Other Fees, Finesand Levies | Asapplicable underthe merchantacquiring terms and conditions and applicable card
schemerules.

All Fees and Charges are exclusive of VAT and other applicable taxes or levies unless expressly stated otherwise.

Fees and Charges, Refunds, Chargebacks, Reversals, Fines and Levies and applicable taxes can be recovered from sale
proceeds or the relevant Bank Account.
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Important Links |

Forfulland latest fees & charges, banking packages and other product details
please visit our website www.emiratesnbd.com/kfs or scan QR code.

Additionalinformation R

@ o Emirates NBD Pay is subject to the merchant application and merchant acquiring terms and conditions, together with
applicable card scheme rules and applicable laws.

o Settlement proceeds may be adjusted for applicable Refunds, Chargebacks, Reversals, VAT, Fines and Levies, Fees
and Charges and other amounts payable under the merchant acquiring terms and conditions.

o Refundsand Chargebacks are subject to applicable card scheme rules and the merchant acquiring terms and
conditions. Refunds must not exceed the original transaction value and must be returned to the same card used for the
original transaction.

e Where payment equipmentis provided, you are responsible for keeping it secure and in good working condition.
Repair orreplacement costs may be recovered forloss or damage other than fairwear and tear.

e Youmustcomply with applicable PCIDSS, card scheme and data-security requirements and immediately notify the
Bank if youbecome aware of or suspect a compromise of cardholder or payment transaction data.

¢ Information provided to the Bank must remain true, complete and accurate. You must notify the Bank of relevant
changes to your business, ownership or approved business activities.

o Additional oradd-on services requested from time to time may be subject to separate terms, conditions and
applicable charges.

e The Bankmay amend the merchant acquiring terms and conditions and applicable Fees and Charges by providing
notice inaccordance with the agreement and applicable law.

e Forenquiries, assistance or complaints, please contact Emirates NBD through the available Business Banking service
channels orvisit: https://www.emiratesnbd.com/en/help-and-support/contact-us
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