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These terms and conditions (“Promotion Terms and
Conditions”) govern the Emirates NBD Bank P.J.S.C.
(“Bank” and “Emirates NBD”) E-Commerce Gift Card
Offer (“Promotion”).

The Promotionis subject to the Bank’s General Terms
and Conditions for Consumer Banking Products
available at https://www.emiratesnbd.com/en/terms-
and-conditions (‘ENBD General Terms and
Conditions”), the Special Features Document
applicable to the Marriott Bonvoy World Mastercard
Credit Card from Emirates NBD Programme available
at https://www.emiratesnbd.com/-
/media/enbd/files/credit-cards/marriott-bonvoy-
world-tcs.pdf (“Special CC Conditions”) and these
Promotion Terms and Conditions, as may be amended
fromtime to time.

If there is any conflict between these Promotion Terms
and Conditions on the one hand and the ENBD General
Terms and Conditions and/ or the Special CC
Conditions on the otherhand, these Promotion Terms
and Conditions shall prevail. Any capitalised terms
used but not defined inthese Promotion Terms and
Conditions shall have the meanings ascribed to themin
the ENBD General Terms and Conditions or the Special

CC Conditions, as applicable.

Promotion period:
The offerisvalid from1Septemberto 31 December
2026 (both datesinclusive) (‘Promotion Period”).

Eligible Card:

Any Emirates NBD Marriott Bonvoy® World Mastercard
Credit Cardissuedinthe United Arab Emirates (UAE)
(“Eligible Card”).

Eligible Cardholder:

This Promotion applies to Eligible Cardholder only. An
Eligible Cardholder means each primary cardholder of
an Eligible Card to whom the offerto participate in the
Promotion has been communicated by Emirates NBD
and whose Eligible Card has been approved and
activated during the Promotion Period.

The Bank will communicate details of the Promotion to
customers via email, SMS, Online Banking or Mobile
Banking during the Promotion Period. Eligibility and
enrolmentin the Promotion are at the sole discretion of
the Bank.
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Promotion details:

To participate inthe Promotion, customers
must apply for the Eligible Card during the
Promotion Period.

Subject to these Promotion Terms and
Conditions, an Eligible Cardholder shall be
eligible toreceive 1(one) e-gift voucher/ e-
gift card worth AED 100 (“e-gift voucher”)
each from Amazon, talabat and Netflix (the
“Merchants”), totaling to AED 300 combined
worth of e-gift vouchers from the Merchants.
Customers will receive communication from
the Bank containing the e-gift voucher codes
and theirrespective expiry dates.

The Bank will communicate the e-gift voucher
codes to Eligible Cardholders using the
contact details registered with the Bank.

The Promotionis applicable only to active
primary Eligible Cardholders.

The codes for the e-gift vouchers shall be
communicated to Eligible Cardholders within
12 weeks of the date of issuance of the
Eligible Card, subject to the Eligible
Cardholder’s account being valid, active, not
cancelled and notin default at the time of
such communication.

Eligible Cards approved, issued or booked
before orafterthe Promotion Period shall not
qualify for this Promotion.

The e-gift vouchers are non-transferable,
non-exchangeable and cannot be redeemed
for cash orany otherreward or prize.

The e-gift vouchers are provided in addition
to any Marriott Bonvoy points or otherrewards
that an Eligible Cardholder may otherwise
earn on purchases made using the Eligible
Card.

E-gift voucher codes, onceissued/
communicatedto the Eligible Cardholder
cannot be cancelled, exchanged for cash or
otherreward, extended orrefunded.
Redemption of the e-gift vouchers and
purchase of items using the e-gift vouchers
shallbe subject to the respective merchant’s
terms and conditions. Each merchantis solely
responsible for products and services
purchased fromit using the e-gift vouchers.

Merchant e-gift voucher terms and conditions:
I AED means the United Arab Emirates dirham.
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Amazon.ae e-gift vouchers are valid for
redemption on Amazon.ae only. An active
Amazon.ae accountisrequired for
redemption.

The Amazon.ae e-gift voucheris subject to
Amazon.ae terms and conditions, including
www.amazon.com/help/corpGC-legal and
www.amazon.ae/gc-legal.

Amazon.ae e-gift vouchers cannot be
returned for cashrefund, extended,
exchanged, cancelled orrefunded, except
where required by law.

Neither the Bank, nor Amazon.ae shall not be
responsible if an e-gift voucheris lost, stolen,
destroyed orused without permission.

Toredeemyour Amazon.ae e-gift voucher
please

visit https://www.amazon.ae/gc/redeem. For
more instructions on how to redeem your
Amazon.ae e-gift voucher, please

visit https://www.amazon.ae/gp/help/custo
mer/display.html?nodeld=201936940.

Amazon.ae e-gift vouchers cannot be
returned fora cashrefund (except to the
extentrequired by law).

Expired e-gift vouchers cannot be extended,
exchanged orrefunded.

Purchase, exchange orreturn of items made
using this e-gift voucher shall be governedin
accordance with Amazon’s terms and
conditions and applicable refund and
exchange policy. Amazon shall be solely
responsible forthe products and services
provided to customers through the use of this
e-gift voucher.

talabat terms and conditions

Eachtalabat e-gift voucheris valid forone-
time use only and may be redeemedinasingle
transaction.

The e-gift voucheris applicable toregistered
talabat customers and online payments only.

The ordervalue must exceed the face value of
the e-gift voucher by atleast AED 1for the
voucher value to be applied successfully. Any
remaining balance must be paid using another
online payment method.
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E-gift vouchers cannot be used orredeemed
towards payment of delivery charges and
such charges must be paid separately.

The e-gift voucher cannot be usedin
conjunctionwith any other promo code andis
not valid on talabat Daily.

How to use your e-gift voucher:

- Download the talabat app.

- Selectyourorder.

- Proceedto checkout.

- Enteryoure-giftvouchercode under
‘Enter Voucher Code’ and click ‘Submit’

- Thefacevalue of the e-gift voucher code
will be automatically deducted fromyour
total billand appear as a voucher discount
inthe payment summary.

- Eache-gift voucher canbe used only
once asitis only valid forasingle
transaction.

talabat e-gift voucher once issued cannot be

cancelled, exchanged, extended orrefunded

and are subject to the merchant’s terms and
conditions.

Items purchased using the e-gift voucherare

subject to talabat’s refund and exchange

policies. The merchantis solely responsible
forproducts and services purchased using
the e-gift voucher.

Netflix terms and conditions

Netflix e-gift vouchers are issued by Netflix
International B.V. Use of Netflix e-gift
vouchers are governed by Netflixterms and
conditions available at
www.netflix.com/cardterms.

Netflix e-gift vouchers are valid only foruse
through a Netflixaccount registeredin the
United Arab Emirates.

The full value of the Netflix e-gift voucher will
be credited to the Netflixaccount upon
redemption.

Netflix e-gift vouchers are non-refundable
and may not be redeemed for cash, except
where required by applicable law.

Netflix e-gift vouchers are not for sale. Netflix
isnotresponsible forlost or stolenvouchers
orunauthorised use thereof.

Netflix e-gift vouchers onceissued cannot be
cancelled, exchanged, extended orrefunded
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and are subject to the merchant’s terms and
conditions.
General terms: :ii.ol.oJIJng.L'hJI

The following are expressly excluded from
qualification as Eligible Spendsinrespect of
an Eligible Card and the corresponding
Eligible Cardholder and, accordingly, do not
apply to this Promotion: (i) Loan on Card or any
cash advancesin any currency; (i) domestic
and international cash withdrawals; (i) refunds
by retailers or otherwise; and (iv) any fees or
charges payable to the Bank; and (v) any
cancellation, reversal, refunds or disputed
purchases during the campaign period of an
Eligible Spend.

The Bankreserves theright to change or
cancel any or all of these Promotion Terms and
Conditions without prior notice inits sole and
absolute discretion.

All decisions of the Bankrelating to the
Promotion, each of whichis at the sole and
absolute discretion of the Bank, shall be final
and conclusive.

No Eligible Cardholder may earn more than1
prize during the Promotion Period.

This Promotionis not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

Participationin this Promotion by employees
(permanent and contract), representatives
and/ or agents (including advertising and
promotion agents) of Emirates NBD group and
theirimmediate family members shall be
subject tointernal policy of Emirates NBD.

All Eligible Cards and corresponding Eligible
Spends must be valid, active, not in default
andin full compliance of the terms and
conditions applicable to them.

The Bankreserves theright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouinaccordance
with applicable laws/regulations.
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with the producer and/or supplier of such 030 o sl @gui Je adgduuo i clidl Jooy
reward/prize/product/service, as the case .leljll

may be. The Bank takes no responsibility for
resolving any such disputes.

¢ TheBankshallnotbeliable forany losses Jc &bl Pl si ge dgduuoll clidl ool U e
resulting from the fluctuation of foreign llace Jugai cWil dwisl o)l Wpo jow Gllsi
currency exchange whilst converting the Sl ge)nll J] ddegall el

Eligible Spends to AED.

e TheBankshallbe entitled torescind and Job lae Juos 8lBo ¢l clellg JUayl el G2y o
cancel any reward otherwise earned by the uosell 13e pl8sig g i Wog Jogall dslall
Eligible Cardholderin accordance with these dols wluwl el saJ ogi Jb 0 gl
Promotion Terms and Conditions, if the Bank i claiil 16 Jodall dsUnul Jobo g olaicll
has sufficient grounds to believe that an dJgs (6 5 0 Lou) lay Jgoeo dahil gl guilgd
Eligible Cardholder has violated any Loso JUisl sl wisijl gl (620kodl dppell Gijlodl
applicable laws or regulations (including in the aslauwl el (6 Lay el o) wlus b dloly

UAE), has committed any fraud in relation to w1290y elil) 8205 @l b ge ald] gi duilodil
any account with the Bank, including the credit pBo1Ig bgpidl o Ul ladil gl dlagoll a5l
card, has defaulted in any payment to the Bank gl (o Syl il dolell
under the Eligible Card or has violated any

terms of the Emirates NBD General Terms and

Conditions.

e TheBankshallnot be liable for any personal ol 9l dwnzud ol sl ge ddgduunll clidl Jooiy J @
injury; any loss or damage (including loss of OB clguw (duopall glabe el Lo lay) Jpud gi 6jluus
opportunity), whether direct, indirect, special J5udb U Wi el gl LBL QUJJUD}LC 9l Jdblo
or consequential, arising in any way out of: (a) O Jhe 9f @i whgew ¢l (1) :ge JBuLll go
any technical difficulties or equipment (@) W pi Ll )b goud s YB clgw .Slxeoll
malfunction (whether or not under the Bank’s O3 go JoaJ gl a) Lo juc Jgog gl dopw sl
control); (b) any theft, unauthorised access or 91 0)5lio 953 oplay aliowo gl a5buo i (2) .U
third party interference; (c) any entry or prize LB JAuiy dango gl ?"JU 9l daoo gl 639400
claimthatislate, lost, altered, damaged or QB i sl U ol Ll s Go e llbwl ey clguy
misdirected (whether or not after their receipt Hlall alasly Gups ol @l () byl b ge

by the Bank) due to any reason beyond the Sl phdduwl (0) ol 22910l yosall 130 w1290,



( cnibgll cus culjlodl eliy
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control of the Bank; (d) any tax liability incurred
by a winnerunder this Promotion; or (e) use of
aprize.

e These PromotionTerms and Conditions and
any dispute arising from them, includingin
relationtointerpretation or execution, shallbe
governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as definedinthe Emirates NBD
General Terms and Conditions). Provided that,
the Bank may bring proceedings in any other
jurisdiction (inside or outside the UAE) if it
deems appropriate inaccordance with the
Emirates NBD General Terms and Conditions.

e NoEligible Cardholder shall be eligible for
more than one prize/reward during the
Promotion Period.

e ThisPromotionis notvalidin conjunction with
any other promotion, campaign or offer of

ploillg bg il
Terms & Conditions

gli slg 030 (2ug)ill yosell pliolg g b @Al
el gl ool glely bo s (0 Loy lade L
uOAIg 6kl dw ol QIJ"LD_IJI gy (pwilgal
dyieoll ojloyl pdlood s pandl Lilbsll yolais )
dolell pliolllg gl L6 saoadl g2l Lle)

SBI1 el jooy .l eog . L,LJogJI D Ullodl el
dgy ol épl dawlasd cu.ng 6I GO dwgils Ulelpo]
Wwlio els sly 5] ooy 9l 6a2iall duyoll t_J|_JLD_IJ|
dolell pl8oillg bbg il laog

bl o Olylodl el

Jle Joool) Iego Jogo dolby Job sl ggsy ¢

o9l yoyell 8416 JUS 6a0lg 616180/6j (o S

ubse Sl go goljUl aJbo jie gl yosell 3o
Jo uo b yoye gl dunygyi dloo gl 51 29

Emirates NBD. byl G Glyloyl ely
Definitions: Oy yo il
Eligible Cardholder means each primary cardholder Jogo duul) ddlny Jobb U5 w und) Jogall byl Job>
of anEligible Card to whom the offer to participatein Jo aeo Juolgll Gibgll (1o LLJl_J"LD_lJl.QLL.J roL('j' mgo alny
the Promotion has been communicated by Gl yosell Lo d5luuall Jol
Emirates NBD.

All standard T&Cs apply. Al oo illg bg il gras Gunj



