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These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
(P.J.S.C)(“Bank” or “Emirates NBD”) FX Promotion
(“Promotion”/ “Offer”).

The Promotionis subject to: (i) the Bank’s General
Terms and Conditions for Consumer Banking
Products, as may be amended fromtime to time
(the “Emirates NBD General Terms and Conditions”)
and (ii) these Promotion Terms and Conditions. The
Emirates NBD General Terms and Conditions are
available onthe Bank’s website at
(https://www.emiratesnbd.com/en/terms-and-
conditions). Inthe event of any conflict between
these Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions, these
Promotion Terms & Conditions shall prevail, but
onlyinrelationto this Promotion. Terms usedintitle
case and not defined herein shall have the same
meaning as given to them in the Emirates NBD
General Terms and Conditions.

Promotion Period:

Valid from 16 December 2025 to 15 February 2026
(both datesinclusive).

Qualifying Customers:

Eligible customers for this promotion are
individuals who have opened orhold a current and
or savings accounts with the Bank and who carry
out foreign currency transactionsinaccordance
with these Campaign Terms and Conditions.

Below are the eligible Foreign Currency (FX)
transactions, both branch and digital transactions
are allowed:

e Transferfunds from one currency to another
between your Emirates NBD accounts.

e Transfermoneylocally orinternationally
from one currency to anotherusing the
ENBD X App orat any Emirates NBD
branches.

Promotion Details:

Rewards: Expats
e EarlyBird: the first 50 customers daily
sending eligible transactions worth AED
5,000 ormore willwin a guaranteed AED
100 Cashback
e Five customerswho send the highest
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cumulative amount during each month will
getan AED 10,000 cashback as perthese
Campaign Terms and Conditions.

One lucky winner at the end of the campaign
who has sent AED 50,000 or more will
qualify for the raffle draw to win 50 grams
gold bar

Every additional AED 50,000 in FX
transactions will get you one extra entry into
the draw.

Rewards: Emirati

Five customers who send the highest
cumulative amount during each month will
getan AED 10,000 cashback as perthese
Campaign Terms and Conditions.

One lucky winner at the end of the campaign
who has sent AED 50,000 or more will
qualify for the raffle draw to win 50 grams
gold bar

Every additional AED 50,000 in FX
transactions will get you one extra entry into
the draw.

Daily “Early Bird” Guaranteed Rewards (50
winners daily) Definition

“Early Bird” customers are customers who
have performed successful FX
Transaction(s) at the earliest time during a
calendarday, from 8:00:00 AM onwards.
The FX Transaction time considered will be
as peronthe Bank’srecords and
determined at the Bank’s sole discretion.

General - Other criteria:

Only successful FXTransactions will be
eligible for this Promotion. Failed or
reversed FXTransactions are not eligible for
this Promotion.

The rewards will be credited to the
customer’s active current or savings
account.

USD/ AED andvice versa transactions will be
excluded fromthe eligible transactions for
the campaign.
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e OnlyIndividual customers will be eligible for
the campaign, non-individual customers will
be excluded.

e Incasearewardhasbeenalready declared
forany unsuccessful FX Transaction, the
Bank (“Emirates NBD”) reserves theright to
cancelandrecall the rewards.

e Linked CIFsforacustomerwillbe
considered as one entry for the customer

Additional Terms & Conditions Apply:

e Thewinnerswillbe rewarded at the end of
the Campaign Period.

e AnyEmirates NBD staff (permanent and
contract), EmiratesIslamic Bank PJSC’s
staff, third party consultants contracted by
Emirates NBD, Tanfeeth and Liv staff are not
eligible for this Offer/Promotion.

e Ifthe Bankhasreasonable groundsto
believe that an Eligible Account holder has
violated these Promotion Terms and
Conditions, Emirates NBD General Terms
and Conditions and/or any applicable laws
orregulations applicable in the United Arab
Emirates, the Bank reserves theright to
rescind and cancel any rewards, benefits
and/orbetterinterest rates earned by the
Eligible Account holderunder this Promotion
Terms and Conditions.

e The campaignisvalidonly forthe select
customers who havereceived the
communication from the bankvia EDM,
ENBD X Push notification or WhatsApp
message. Enroliment rights are reserved and
solely determined by the bank.

e These PromotionTerms and Conditions are
subject to change, modification, addition or
amendment at any time, at the sole
discretion of the Bank, with prior notice to
customersinaccordance with applicable
law.

e Alldecisionsrelating to the Promotion, are at
the sole and absolute discretion of the Bank,
and shall be final, binding and conclusive.

e TheBankshallnot be liable forany personal
injury; any loss, expense or damage
(including loss of opportunity); whether
direct, indirect, special or consequential,
arising in any way out of participatingin the
Promotion, including: (a) any technical
difficulties orequipment malfunction
(whether ornotunderthe Bank’s control);
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(b) any theft, unauthorized access or third
party interference; (c) any claim orreward
thatislate, lost, altered, damaged or
misdirected (whether or not after their
receipt by the Bank) due to any reason
beyond the control of the Bank; (d) any tax
liability incurred by the Eligible Account
holderunder this Promotion.

These Promotion Terms and Conditions, and
any dispute arising out of orin connection
with them (includinginrelation to
interpretation or performance), shall be
governed by the laws of the United Arab
Emirates as appliedinthe Emirate of Dubai,
and subject to the exclusive jurisdiction of
the Courts of Dubai.
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