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Personal Loan Mega Campaign 2026

These terms and conditions (“Campaign Terms and
Conditions”) governthe Emirates NBD Bank
(P.J.S.C) (“Bank”/ “Emirates NBD”) Personal Loan
Mega Campaign 2026 (“Campaign”/ “Promotion”).

The Promotionis subject to: (i) the Bank’s General
Terms and Conditions for consumer Banking
products, as may be amended from time to time
(“ENBD GTC”) and (ii) these Campaign Terms and
Conditions. The Emirates NBD GTC are available on
the Bank’s website
(https://www.emiratesnbd.com/en/terms-and-
conditions). If there is any conflict between the
Campaign Terms and Conditions and the

Emirates NBD GTC, the Campaign Terms &
Conditions shall prevail to the extent the same
pertains to this Promotion. Terms used in title case
and not defined herein shall have the same
meaning as givento themin the Emirates NBD
GTCs.

Campaign period:
This offeris valid from 20 Octoberto 18 December
2026.

Eligible customer:

Customersin the Private Banking and Priority
Banking segments who successfully avail a
personal loan during the campaign period,
successfully disbursed on orbefore 30 December
2026 and fulfilling the eligibility criteria set out
below.

Lucky draw prizes/rewards:

60 days, 60 winners, cashback of up to AED
50,000 Cashbackrewards (“Rewards”) totalling to
AED 50,000 awarded to 60 winning customers
selected vialucky draws during the campaign
period.
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Cashback prizes: : S8 Ul sl lw l jilgs
Customer category ||Prizes PlgoJl clloell dio
(1) 6209 85>
1prize of AED 50,000 00> 50,000 doys . i
Emiraticustomers |6 prizes of AED 10,000 003510,000 douds jilgs 6 Jodil Loyl

10 prizes of AED 5,000 0035 5,000 &asd jilgs 10

_ (1) 6a0lg 65>
i gprlze Of/?iﬁé 83,888 055 50,000 dayéy cilooll
xpat customers prizes o , 00> 7,000 éouds jilg> 8 Jgaolgll

17 prizes of AED 5,000 0035 5,000 dosds o5 17

1 prize of AED 50,000 (D) 82019 052 Lol

i prize © : 550,000 &aysy o

é::el:c):lhs:sltomers 6 prizes of AED10,000 085 18%00 cLo_LQJJJIgo 6 “° ugm&oJl

10 prizes of AED 5,000 : S g alet]
00)> 5,000 doudy jjig> 10

Lucky draw entry eligibility criteria: ool 6 Jgsall dulo il pyleo

Personal loan (including Liv loans): Eligible 20l yog ells 6 Loy) sl yosall

customers availing personal loan products uogall lrile Jle yghoay gl yglagoll cllaoll

(including Liv loans) will automatically enter the Wl ol oo ()’ yo9)o wlls o Lay) awasuddl

lucky draw and will secure two or more entries into ol (6 Jgsall Jisl gl (2) guiogo e ggbang

the lucky draw on successfully fulfilling the criteria 2y olol Jgaall 0 aaungall jpleall elagiuwl Me
as detailed in the table below and subject to these LG9 yosell e plBolg Ing i Wog clig
promotion terms and conditions.

Personal loan amount criteria for entries: il b Jgoal addl yosill glio yyteo
Personalloanamount | Number of 0 9ol yoso sac udsall @lo yuleo
criteria entries et ool
Minimum net loan 2 entries WO J9oall (2) gluoys | J& Junsd glo oo
amount of AED100,000 ol p0)>100,000 ye
Every additional AED 2 entries W0 Jodall (2) gluoyo 00> 50,000 J3
50,000 over theinitial ol elo Jle ayji dawolsl
AED100,000 J9ll 06)5 100,000

Campaign mechanics dlantl dyl

e Therewards are raffle/lucky draw-based ol e saded Jilgs (e djuc wlolboll e
prizes available to those only those eligible clloel) né6 dolio (g (ol wouw)
customers who meet the Eligibility Criteria. Aol jyleo ygogiuy Wl Juogall

o Alleligible customers with qualifying entries  aaysJ oo guogoll cldoell groo poo ol @
will be tabulated and arandom selectionwill  Jilguue JUis! clpol piwg .dldgo Jgs5 yoso
be conductedto select the winners. Pl uand

e Winnerswillbe selected by arandom draw
within 60 calendar days from the end of the
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campaign period (the “Grand Draw”). Jlgie couw JUs o Guplall juisl pluw @
Independent personnel (fromthe 6416 clodl 2y)U o Uoygdi gy 60 Jus
Department of Economy and Tourism or ol Ao L ("usd |l aouad 1) dlosd|
such other governmental authority) shall oply go Jgléiuwo Jgliow dde wopdug jusdll
attend and oversee the Grand Draw to Ol s 51 dngds das sl gl doluulg SLaisyl
ensure fair play and transparency. The date  »aowwg .dwoladlg deljul glouad ellig .dlo
onwhich the Grand Draw shall occur shall be 20 JgLiulU Jusdl ciooudl elga] 2yt il
determined by the Bankin consultation with Sl Gulioodl cUge

suchindependent personnel.

e TheBankwillendeavorto credit the
cashbackrewards to the customer’s
accounts within 60 calendar days following
the end of the campaign period, however,
the Bank shall not be liable for any delays or
failure in delivery of the cashback reward.

e Therewards will be credited to the
customer’s active Emirates NBD AED
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account (Current or Savings) where il Jgoell wlus (6 Sloliall gyl piuw e
available. If the customer does not have an Gibgll U Sllodl ély ¢ iljloul aeyaly
active. U39 . (16gi wlws gl Gyl Gluws U8 clguw)
Juoell ¢uiol pac Jb 69 .¢U5 46gi laluo
e Emirates NBD AED account, but hasan G38Jg elidl sa) Jlylodl pe) )l udi oluws)
active credit card with Emirates NBD, then € 0)oLo dloudui duilodil d6Uny aund g8
the cashrewards will be credited to the el pieuts Liogll o Oljlodl cliy o
customer’s active credit card. For cashback sl asUnl EL Lo dundill ololball
winners who do not have any of the above- syl OBy G jilal duuiU ol .édauiul
mentioned active accounts, the cash dniud! SLluad! o Ul ggiddoy U (oo §ad)
rewards will be rewarded as vouchers in the a8l Gllall ado aiuud ollel 659530l
Bank’s sole discretion. ¢l ool Laog ¢llig ,00luud 6)guo o
e Thiscampaignis applicable to Eligible .GlboJl
customers availing of personalloan
products which are both: (i) applied for/ il gulodall clloell Ul dlonl 030 Gusi e
availed during the campaign Period; and (i) e dunsaill gbguall Oladio Jle gglinsy
successfully disbursed on orbefore 30 ; e
December2026. ol laule Jguaall wilbs p25 (1) :09% I

oo (ii)g :dasdl 6516 JUS laule Jguoa]l

e Customeraccount(s) that are closed, 2026, 15 30 oLl 2290 L5 ola

terminated, delinquent, blacklisted,
suspended, orwithan expired tradelicense i & qiql g daleoll cilaoll SULLG Jgii U e

prior to and/or during reward shall not be &oslall Lle @sjandl gl ol Lo xieioll
eligible under this campaign. dus o el G“ el gf wdaloodl gf .cloguull

e Eachcustomerwillbeinformed of the Blolodl 6416 clibi gi/g Jus du bl laiuns)
reward on a date as determined by the Bank dlosdl 038 (o 65wl dledo
inits soleldiscretion, anql reyvards willbe . S 2yl Lo slolall Jioc J5 gal] gl
communicated to the winning customer via olwg . Gloall opasi 18og eligl 0320y
electronic direct message (EDM), Jilw ! e 86BIL jiladl Juoell jUns|
registered email address and registered ! glgicg (EDM) 6 jisluod! éuig sl
phone number, within 60 calendar days J3uall Wiledl ad)g . JSauall Lig syl
from the end of the campaign period or claiil AU (o losadi Loy 60 U5 ¢lsg

Grand Draw, whicheveris later.
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¢ Eligible customers availing more than one
eligible product during the campaign
period will be eligible for only one reward.

e The following are expressly excluded from
Eligible products and accordingly do not

qualify for this campaign: (i) Loans cancelled

afterdisbursal, (ii) Restructured and/or
rescheduled loans, (iii) Loans under PEARS
(Proportional EMI Adjustment for Reduction
in Salary), (iv) Loans cancelled on the date of
reward eligibility, and (v) Loans under
balloonscheme.

e Oncethe customerreceivestherewardin
accordance with the above, the customer
willnot be eligible for any other offers under
this campaign orunder any other
concurrently running promotional
campaigns.

e Allloans availed must be valid, active, notin
default andin full compliance with their
terms and conditions during the campaign
Period and 60 calendar days from the end
of the campaign period.

e Rewards are non-transferable and may not
be exchanged for cash orany other
benefits.

Miscellaneous

e Please note that staff of Emirates NBD
group (permanent and contract), third-
party consultants contracted by
Emirates NBD Group (including Liv) and their
immediate family members are not eligible
for this campaign. Additionally,
representatives and/or agents (including
advertising and promotion agents) of the
Emirates NBD group and theirimmediate
family members are also not eligible for this
campaign.

¢ TheBankshallbe entitled to forfeit, rescind
and cancel any reward otherwise earned by
an Eligible customer in accordance with
these Promotion Terms and Conditions, or
customers holding eligible accounts may
be disqualified from participating in the

U laayl sl ol 2950 gf dlandl 6416

H81 Gle gglinny uill gglegall clloell ggdy e
JUglego donll 64io JUS Jogo piio (o
1066 (1) 6a0lg 600 Lo Jaunal

doild (o aWl Oladiodl éolpo rouiusi e
bopds Logiud U JWlg alogall wlaiiall
wopo xey cueli Ul yogyall (i) sl 0de
6slel gi/g ilsus bsle] cuad Ul goguall (i)
aolpd des Bl gogall (iil) eslaw dgas
2o wuwlidoll s peuidl huuéll Juaei) PEARS
20 (o slelall yoguall (iv) (LIl golasil
ded Bl yoguall (V)g .bllBall Glaniwl
gl deorl pUA

3J9 laJ Lo_og 6Ll e Juoell Juns sjoos e
uogse sl go ssrlalwil) ilwgo gy J .olci
QW@IQ&DQ?MIOA@M@pi
oo Joljuy djylw sl g

Jeoodl 05 JUl ubgudll et JUAT gl cizy e
dgolging .oiein jucg .dleog dylw lawle
Jigh lay o]l ploillg bg il go Lblaj
20)U o Uaygdi Logs 60 dx0Jg dlasl 650
dlanJl 6416 cladil

lodlawiw! 5oy Ug . Jugaild duls e GloBall e
.S21 Uljo sl i 134)

o ) !s ‘I
dcgoao obgo gl alell o) e

uahgo Ig clgw . Libgll (o Slyjodl el
a0 g Wiuodlg . uableio gf (uails
dcgooo poa JLaoleioll dUWI wlh I
uaii” el o lay) Gibgll o Gljlo gl eliy
JHego jue gy bl ol slyolg .("wal'g
9l/9 oo gl Wb .dlosdl 0ie 6 d5)liuall
o6 Ly . ibgll (> Oljloyl Eliy degozn cilsg
) roﬁ-ﬁj.wi_)lj_éig 9llg gledl clldg el
030 o &5jliall (uledo pé .y publoll
.ol

slolio i clollg JUnylg 6polao clill @2y o
bgpdd laog Jagoll Jroell laye Juoos
Sleduwl glhode (augll yoyell pliolg
Jo dogo ulws Jgslay (Wil cloeoll
il o Cupogi 131 ddandl o @y liuall
cilaoll c§o o Ui gl sléicll auols uluwi



wnibgll cus clioll Ly
Emirates NBD

campaign, if the Bank has sufficient
grounds to believe that any such customer
has violated any laws or regulations
applicable in the UAE, has committed any
fraudinrelation to any account with the
Bank, has defaulted in any payment to the
Bank or has violated any terms of the ENBD
GTC.

These campaign Terms and Conditions are
subject to change, modification, addition,
oramendment, at the sole discretion of the
Bank with notice to customers, in
accordance with applicable
laws/regulations.

This campaignis not valid in conjunction
with any other promotion, campaign or offer
of Emirates NBD.

All decisions of the Bank relating to the
campaign are atits sole and absolute
discretion and shall be final and conclusive.

The Bank shall not be liable for any personal
injury, expense, any loss ordamage
(including loss of opportunity), whether
direct, indirect, special or consequential,
including those arising in any way out of: (a)
any technical difficulties or equipment
malfunction (whether or not under the
Bank's control), (b) any theft, unauthorised
access or third-party interference, (c) any
entry orreward claim thatis late, lost,
altered, damaged or misdirected (whether
ornot after theirreceipt by the Bank) due to
any reason beyond the control of the Bank,
(d) any tax liability incurred by a winnerunder
this Campaign, or (e) use of areward.
These campaign Terms and Conditions and
any dispute arising from them, includingin
relation to interpretation or execution, shall
be governed by the laws of the United Arab
Emirates, as appliedin the Applicable
Emirate (as definedinthe ENBD GTC) and
subject to the exclusive jurisdiction of the
courts of the Applicable Emirate.
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