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Terms and Conditions - Branch of Emirates NBD

Emirates NBD KSA

Platinum/ Platinum plus Credit Cards [(a

Subject to the approval of the Branch of the Emirates NBD Kingdom of Saudi Arabia
(hereinafter referred to as the “Bank”) to issue and provide the Credit Card (to the
“Cardholder” as defined below) under an application submitted by the Cardholder;
the Cardholder hereby agrees to these Terms and Conditions as well as any terms
and conditions - if any - set out in the filled-out Credit Card application form and/
or the approval letter and any other relevant document (hereinafter collectively
referred to as “Terms and Conditions” or “Credit Card Agreement ”). The Cardholder
hereby agrees and acknowledges that he has viewed and agreed to these Terms and
Conditions as well as the Bank’s General Terms and Conditions; related to accounts
and banking services; and all such Terms and Conditions will be read in conjunction
with each otherwhere applicable.

Branch of Emirates NBD Kingdom of Saudi Arabia “Bank” offers the Credit Card
product “Card”, in accordance with the following terms and conditions:

1. Definitions:

In these Terms and Conditions, the following terms will have the meanings specified
before each of them, unless the context requires otherwise:

Credit Card Agreement: It is a credit card agreement between the Bank and the
Cardholder.

SAMA: Saudi Central Bank.

Bank: Branch of Emirates NBD Kingdom of Saudi Arabia and its successors and legal
assignees supervised and regulated by SAMA to issue and finance credit cards.
Customer/Cardholder: He/She is the person who applies for a Credit Card from the
Bank, and is committed to pay all the liabilities resulting from the Card’s issuance.
Primary Cardholder: The person who submits a Card application to the Bank and in
whose name the Card Accountis opened, and who isresponsible for all Cards issued
underthat account, including, forexample, Supplementary Cards.

Supplementary Cardholder:Any person to whom the Bank issues a supplementary
Card at the Primary Cardholder’srequest.

Credit Card: A card issued by the Bank through which the Customer may obtain
goods, services or cash within the Credit Limit, subject to the obligation to repay the
Amount Due subsequently orinaccordance withthe agreed payment arrangements.
Account Statement: A periodic document issued by the Bank and addressed to the
customer, containingthe dataof the transactionsmade throughthe creditcardduring
a certain period giving all required information and all the amount due by primary and
supplementary cardholderif any in favor of the Bank.
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Amount Due: The total amount used via credit card plus any fees or charges that the
customer must pay inaccordance with the payment arrangements agreed upon with
the Bank-Branch

Minimum Amount: The minimum portion of the Amount Due that the Customer must
pay on or before the Due Date..

Grace Period: The final date of the payment grace period within which the Customer
must pay the Amount Due in accordance with the agreed payment arrangements.
Term Cost: The cost charged on the amount due that has not been paid within the
grace period, imposed on the cardholder as stipulated in the credit card agreement.
Late Payment Fees: An amount collected from the customer following the expiration
of the grace period, resulting from non-payment of the amount due in accordance
with the agreed payment arrangements.

Initial Disclosure: Basic, clear information about the Credit Card, such as fees and
costs, the Credit Limit and repayment provisions, provided to the Customer before
entering into the Credit Card Agreement.

Credit Record: A report issued by credit information companies that contains a
customer's credit information.

Unauthorized Use: Transactions made using a credit card without the customers
consent or authorizations.

Core Feature: Benefits and Services that form part of the core services of the credit
card, which are automatically provided without the need forarequest orthe payment
of additional fees.

Day: A calendar day including weekends and holidays.

Business Day: A calendar day excluding weekends and holidays.

Credit Limit: The maximum ceiling of the amount provided by the Bank for the
Cardholder to obtain goods, services or cash withdrawals, in accordance with these
Terms and Conditions and the terms of the Credit Card Agreement.

Card Transaction(s): Any transaction performed using the Card such as: cash
withdrawal, POS purchases, online purchases (Card-Present and Card-Not-Present
(CNP)Transactions), and payment of fees, such as bank fees/service fees.

Cash Withdrawal/Cash Advance: Use of the Credit Limit by withdrawing cash from
an ATM, making a transfer to a current account or topping up an electronic wallet.
Authenticated Channels: Registered mail, hand delivery, courier delivery, SMS or any
recorded electronic means that can be verified, evidenced and retrieved.

Due Date: The date on which all the due amounts from the Cardholder are payable.
Annual Percentage Rate (APR):The total cost of the credit card calculated according
to the provisions of the rules governing calculation of Annual Percentage rate (APR)
issued by SAMA.

Co-Branded Credit Card: It is the result of a mutual partnership between the Bank
(Credit Card issuer) and the partner, resulting in a Credit Card that provides brand
benefits to the Cardholder.
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Optional Benefits: Benefits and services that are not part of the Credit Card’s
basic benefits or services, and require the Cardholder to pay additional fees and/
or commission to obtain them These benefits and services are provided upon the
customerrequest.

2. CardlIssuance:

2.1 To apply forissuance of a Primary Card, the applicant must be at least (21) years
old.

2.2 The Card issuance application is based on an assessment of the applicant’s
financial capacity in meeting the full requirements of the Card Agreement; in line
with the Bank’s credit policy and risk management strategy.

2.3 The Bankis entitled toreject an application foranew, replacement or
Supplementary Card. Ifissuance is refused to a new or previous applicant, the
Bank will notify the applicant of the reasons forrefusal and the procedure for
objecting to that refusal through a Verified Means of Communication within three
days of the refusal decision.

2.4TheBankisentitledtochangethe Card’sdesignsand schemesatany time without
prior notice to the Cardholder.

2.5 The Cardholder must read, understand and agree to the terms and conditions of
the benefits offered by the financial payment companies; Benefits can be viewed
through the Bank’s website.

2.6 Notification willbe sent via SMS when the Card has been successfully issued.

3. Card Validity and Renewal Period:

The Cardshallbe validforfive (5) calendaryears, and the Bank shallindicate the Card’s
expiry date by printing it on the Card at the time of issuance. Upon expiry, the Card
shall be automatically renewed for a maximum period of five (5) calendar years from
the Card’s expiry date, unless the Bank, at its sole discretion, decides not to renew
the Card for any reason it deems appropriate, or unless the Cardholder notifies the
Bank, through one of the Verified Means of Communication, of their intention not to
renew the Card at least thirty (30) days prior to the Card’s expiry date.

4. Card’s Usage:

4.1 Afterissuing the Card, the Bank delivers it to the Cardholder, and the Cardholder
may collectitfromone of the Bank’sbranchesorrequestittobe sentto the national
addressindicatedinhisapplication. The Cardholderwillberesponsible forverifying
the correctness of the address details set outinthe Cardissuance application, and
willbe solely responsible for the inaccuracy of such data.
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4.2 The Cardholder must not allow any other person to use it, and must maintain the
Card and not disclose its password, and he will solely bear any responsibilities
arising forits disclosure.

4.3 The Cardholder must activate the Card immediately upon receipt through the
Bank's authenticated channels. The Bank is entitled to contact the Cardholder
using the contact numbers provided by the Cardholderandrecorded withthe Bank
forthe purpose of activating the Card. A Card activationrequest, whether made by
the Cardholder or through the Bank, constitutes evidence that the Cardholder has
received and possesses the Card and agrees to these Terms and Conditions and
the product-specific terms and conditions available on the Bank's website.

4.4The Cardholderistheonlyonepermittedtousethe Card,andsuchuseissubjectto
these Terms and Conditions, and any other conditions and documents concerned
with these Terms.

4.5 All transactions will be accounted for in Saudi Riyals. Any transaction amountina
currency other than Saudi Riyals will be converted into Saudi Riyals at the exchange
rate determined by the Bank on the date the transaction amount is debited to
the Card Account. Currency conversion fees may apply to those transactions, as
well as to transactions processed in Saudi Riyals outside the Kingdom of Saudi
Arabia or where the merchant is located outside the Kingdom of Saudi Arabia. Any
additional fees payable on those transactions will apply in accordance with the
Initial Disclosure and the schedule of fees and costs.

4.6 The Cardholderundertakes not to use the Card forany illegal purposes, including
the purchase of goods or services prohibited by the Saudilaws. If the Cardholder
violates any of these conditions, the Bank will be entitled to cancel the Card and
any other supplementary Cards; and the Cardholder shall immediately settle all
outstanding amount.

4.7 The Cardholder assumes all the liabilities arising from his online purchase
transactions, and if the website requests a security code to withdraw the
transaction amount from the Card, a One-Time Password (OTP) will be sent to the
mobile numberregisteredinthe Card Account.

4.8 The Bankwillnot beresponsible underany circumstances for the vendor’s refusal
of the Credit Card in purchasing goods and services provided by the vendors or
service providers. Any complaint or claim against the vendor or service provider will
not exempt the Cardholder from any liability to the Bank under this Agreement.

4.9 The cardholder mustverify allthe Card Transactionsrecorded andreflectedinthe
Card Statement.The cardholder has the right to submit a dispute to the Bank using
an authorized mean of communication supported by the necessary documents
within 30 days of the card statement date. Article (10) states the related details
regarding disputes. All charges/transactions will be deemed accepted by the
customerifitis not notified within 30 days from the card statement.

4.10 The Bank will notify the Cardholdervia SMS immediately upon the completion of
any financial transaction made using the Card.
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5. Card Credit Limit:

5.1TheBankshalldeterminethe CreditLimitbasedonitsapplicablecreditassessment
criteriaandinaccordance withtherelevantinstructionsissued by the Saudi Central
Bank. The Cardholder must comply with the assigned Credit Limit and may request
areview of the Credit Limit at any time.

5.2 The Bankis entitled to reduce the Credit Limit at any time without first referring to
the Cardholder. The Cardholderwillbe notified of the reductionand thereasons for
it. The Bankwillnotincrease the Card's Credit Limitunlessitreceives adocumented
request from the Primary Cardholder, in accordance with the relevant rules and
instructions issued by the Saudi Central Bank. The Primary Cardholder's prior
consent willbe documentedin the credit file.

5.3 The Bank shall assign a Credit Limit to the Card Account, and the Cardholder shall
not be permitted to exceed such Credit Limit.

6. Supplementary Cards and Replacement Cards:

6.1 The Bank may issue a Supplementary Card under the Primary Cardholder's
account to a specified individual (the Supplementary Cardholder), at the Primary
Cardholder'srequest. If the Bank refuses toissue the Supplementary Card, the
Bank will notify the Customer of the reasons forrefusal and the procedure for
objecting to thatrefusal through a authenticated channels within three days of the
refusal decision.

6.2 In all cases, the Primary Cardholder will be responsible for the financial charges,
the service fees, and the expenses and costs incurred by the Supplementary
Cardholder when using his Card, and will be responsible for all the transactions;
as such transactions will be charged to the Primary Cardholder’s account. The
supplementary Cards’ usage will be subject to the Terms and Conditions provided
to the Primary Cardholder, and they will not be treated as standalone Cards for the
account’s purposes. The Bank will collect an issuance fee for each supplementary
card, and the supplementary Card’s Credit Limit will be within the primary Card’s
Credit Limit.

6.3 The supplementary Card is considered auxiliary to the primary Card in terms of
cancellation, renewal, suspension, and other matters. The cancellation, renewal or
suspension of the supplementary Card willnothave anyimpactonthe primary Card.

6.4 The Bank may issue a replacement Card to the Cardholder with a new validity
periodinthe following cases:

A.If the Cardisreportedlost, stolen ordamaged.

B. The Cardis suspended due to suspected fraud or a suspicious transaction.

C.If the Card’s original validity period has expired and the replacement Card is of
the same type as the re-issued Credit Card.

D. Any othertechnical reasons, including technical updates and system upgrades.

E. If the accountis not defaulting.
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F.If the Co-Branded card, the co-op card orthe card allocated to a specific vendor
isterminated, and areplacement Cardisissuedinaccordance with the original Card
Agreement between the Bank and the Cardholder.
G. If new orupdatedrequirements or controls are issued by Saudi Central Bank.
6.5The cardholderwillbe notifiedthrough SMSwhenaReplacement Cardisreissued.
The Cardholder may accept orrejectit within (14) calendar days of notification. The
Cardholder will be deemed to have agreed to issuance of the Replacement Card if
no objectionis raised within that period orif the Replacement Card is activated.

6.6 Thereplacement Cardis treated the same as the re-issued credit Card, including
the Card type, the usage terms and conditions, and the brand type.

6.7 Any fees and charges on the original Card will fully apply to the replacement
Card, unless the replacement Card is issued at the Cardholder’s request; in order
to upgrade his Card to a higher tier with additional benefits, special terms and
conditions, and a price and fees specific to this higher tier.

7. Credit Card Surplus Balance:

/.1 The Customer is entitled to request the refund of any credit balance remaining
on an abandoned Credit Card by contacting the Bank through its authenticated
channels.

8. Cash Withdrawal:

8.1 The Cardholder is entitled to use the Card to conduct Cash Withdrawal
transactions, and that is by using the Card at any ATM belonging to the Bank, other
Bank, or financial institution through any cash withdrawal service provider. This is
done within the range of the maximum Cash Withdrawal limit within the Credit Card
Limit, whichis currently set at (30%) of the Credit Card Limit.

8.2 The Cardholder agrees that the Cash Withdrawal fees are applied to each cash
withdrawal transaction and/or to the amount of each cash Withdrawal transaction
as showninthe Fees and Charges Table in the initial disclosure.

8.3 When the Cardholder uses his card at ATMs, the following additional terms and
conditions will apply:

A. The Cardholder will assume full responsibility for all transactions made using the
Card at any ATM that accepts such Card. Therefore, the Bank will charge the Card
Account with any withdrawal or transfer amounts made using the Card, whether
it was used with or without the Cardholder’s knowledge (unless the Cardholder
notifies the Bank that the card has been stolen orlost).

B. The Bank willnot be held liable forany loss or damage arising directly or
indirectly from any deficiency or malfunctionin the Card or ATM; due to a mistake
committed by the Cardholder or third parties, the temporary insufficient balance
in such machines, or any other cause beyond the Bank’s control, unlessitis due to
the Bank’s negligence or misuse.
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9. Card Account:

9.1 The Bank maintains an account in the Cardholder’s name pertaining to the Card,
l.e. “Card Account”, which charges the value of the goods purchases, the services,
the Cash Advances, in addition to all the fees and expenses arising from the Card’s
use (Card Transactions), and any other liabilities of the Cardholder arising under
these Terms and Conditions, and any losses incurred by the Bank due to the use of
the Card or Card Number.

9.2 All Card Transactions will be posted to the Card Account in the account currency
as notified by the Bank. Foreign-currency Card Transactions will be converted
into Saudi Riyals at the exchange rate determined by the Bank at the time the
transaction is completed. International transaction fees will also apply, including
to transactions made in Saudi Riyals from outside the Kingdom and transactions
through a merchant located outside the Kingdom of Saudi Arabia, in accordance
with the fee schedule and Initial Disclosure.

9.3 The Bank will issue a monthly Account Statement on 7t day of each month and
send it to the Cardholder through authenticated channels. The Due Date will be at
least (25) days after the statement is issued. When the statement is issued, a text
message will be sent to the Cardholder's number registered with the Bank, stating
thetotal Amount Due, MinimumPayment, Due Date and paymentreference number.

9.4 The Bank shall provide statements in electronic format only. Cardholder who
require a paper statement must contact the Bank directly.

9.5The Cardholderisresponsible forexaminingandreviewingthe Account Statement
and promptly notifying the Bank of any objection within thirty (30) calendar days
from the date it is sent, as set out in Clause (10). If the Cardholder does not notify
the Bank of an objection within that period, the statement will be deemed final and
conclusive inrespect of allamounts owed by the Cardholderinrelation to the Card
and Card Account.

10.Disputed Transactions:
10.11f the Cardholderwishes to dispute a transaction showninthe Account Statement (a

Statement Error/Dispute), the Cardholder must notify the Bank through authenticated

channels. The notice must meet the following requirements:

A.The notice must be received by the Bank no later than (30) calendar days afterit
sends the relevant Account Statement.

B. The notice must enable the Bank to identify the Cardholder's name and account
number and must, to the extent possible, explain why the Cardholder believes
the statement contains an error, the nature of the error and the transaction
details, including the date and amount concerned.

C. The Bank will bear no responsibility for disputed transactions if the Cardholder
establishes that fraud occurred but refuses to provide the relevant documents.

D. The Bank will be responsible for transactions after the Cardholder reports the
loss or theft of the Card to the Bank through Telephone Banking.
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10.2 A "Statement Error/Dispute” means any transaction posted to the Credit Card
Account thatresultsinanerrorinthe overall balance. Statement errors include:
A.Anunauthorizedtransactionnotmadebythe Cardholderoranauthorizedperson.
B. A transaction for which the Cardholder requests further clarification, including

documentary evidence.

C. Transaction amounts for goods or services not delivered to the Cardholder.

D. Transaction amounts for goods or services that do not meet the required
specifications or quantity.

E. The Bank's failure to credit a credittransaction oranotheramount depositedinto
the Cardholder's account.

F. A calculation error by the Bank resulting in charges below or above the amount
due, including fees or penalty charges inconsistent with the terms and the
Agreement.

G. The Bank's failure to send a monthly Account Statement to the Cardholder by
any Verified Means of Communication.

H. Any other errors relating to the Cardholder's transactions.

Onreceiving an objection to an amount debited to the Card Account, the Bank will
initiate the reversal procedures within a maximum of (7) days from receipt of the
objection.

10.3 The Cardholder must exercise caution to prevent Card loss or theft. He must
also ensure that the Personal Identification Number (PIN) cannot be discovered by
anyone (including but not limited to family members, relatives and/or employees),
and he must not disclose it to any person.

10.4 In the event of a disputed transaction or objection, loss, theft or unauthorized
use of the Card, or disclosure of the PIN to any person, the Cardholder must
immediately notify the Bank by calling 800 754 7777 from within the Kingdom of
Saudi Arabia or +966 11 212 2333 from outside the Kingdom, or by completing the
dispute form available on the Bank's website and sending it to the email address
specified in that form, stating the Card number details. The Cardholder must
also notify the police in the country where the loss, theft or disclosure occurred.

10.5 Afterthe Bankreceives the report onthe Card’s loss or theft, the Bank
will suspend the reported Card, and the Cardholder will not assume any further
responsibility after the report’s submission; provided that the Cardholder has
reportedingoodfaithandhas exerted allthe necessary care and effortto maintain
the Card, unless it is proven to the Bank that the Cardholder’s action was done in
bad faith. If the Card is found, the Cardholder must report the matter to the Bank
and the police, and immediately hand over the found Card to any of the Bank's
branchesinthe Kingdom of Saudi Arabia for destruction. The Cardholder must not
attempt to use the Card.
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10.6 The Cardholder's liability for unauthorized use of the Card will be determined as
follows:

A.Ifthe Cardis stolenorlost, the Cardholder'sliability will be limited to transactions
executed before the Bank s notified of the theft orloss, and will not exceed the
Card's Credit Limit or the total amount of unauthorized transactions recorded
on the Card Account, whicheverislower.

B. The Cardholderwillnot be liable forthese transactions afterreporting the Card's
loss or theft to the Bank where any one of the following conditions is satisfied:

1. The Cardholderreports the loss or theft to the Bank by telephone without delay.

2.The Bankfailstoreceive thereportoflossortheftbecause of negligence ordelay
onthe Bank's part.

3. The Cardholder has taken precautions to safeguard the Card and protect it
against theft orunauthorized use.

C. If the dispute concerns suspected or actual fraud, such as a counterfeit card
or copied card data, the Bank will reverse the transaction and credit the Card
Account.10.7 When the Cardholder reports irregular transactions, the Bank
will conduct the necessary investigation in order to specify the responsibilities
and liabilities. The Cardholder must provide all the required information and
documents to assist in the investigations. Where additional information
or documents are required to verify the dispute, the Bank will contact the
Cardholderwithin (7) days from the date the dispute is submitted.

10.8 The Bank may atits discretion, approve the issuance of areplacement
Card for any lost or stolen Card, which will be issued under the same Terms and
Conditions as the original Card or as amended from time to time. The Bank retains
the right to charge a replacement fee / administrative fee to the Cardholder’s
account andinform the Cardholderaccordingly.

10.9 If it is subsequently established that the disputed transaction resulted from the
Cardholder's use, the Bank will notify the Cardholder in writing of the payment Due
Date, the portion of the disputed amount, and the related commission and fees for
which the Cardholder is liable, as specified in the Initial Disclosure schedule. The
Bank will also report the account or amount as overdue to the credit information
company because the Amount Due remains unpaid after the Due Date specified
by the Bank.

10.10 The Bank will provide the Cardholder, through an authenticated channel, with a
reference number to track the dispute and the expected processing timeframe.
The dispute claim will be processed within a period not exceeding (?0) calendar
days from the date of completing the dispute form (i.e., afterreceiving all required
documents and information).

10.11 The Bank may extend the dispute processing period, provided that the total
processingperioddoesnotexceed(120)calendardaysfromthe datethe objection
is complete, and will notify the Customer of the reasons.
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10.12 The Bank will not require the Cardholder to pay any amounts related to the
disputed transaction until the dispute has been fully processed.

10.13 The Bank will provide the Cardholder with the outcome of the dispute review via
SMS orPhone Banking, along with details of the process for disputing the outcome
and escalation.

11. Payment Terms / Payment of Card Transactions:

11.1 All liabilities incurred by the Cardholder as a result of the issuance or use of the
Card shall become due upon the Bank’s issuance of the Account Statement. The
Cardholder shall pay either the full outstanding balance or the minimum monthly
payment due to the Bank, equivalent to five percent (5%) of the outstanding
debit balance, within twenty-five (25) calendar days from the Account Statement
issuance date. Payment made within this period shall be considered timely. In the
eventof non-payment, the Bank shallbe entitledtoimpose alate payment fee after
granting the Cardholder an additional period of twenty-five (25) calendar days to
settle the outstanding amounts.

11.2 The Cardholder agrees that the Bank may debit all amounts relating to Card
Transactions, service fees, finance charges, Cash Withdrawal fees, Late Payment
Fees and any other amounts arising or payable under these Terms and Conditions
from the Cardholder's account or any other accounts in accordance with Clause
(11.13) below.

11.3 The Cardholder may select one of the available payment channels to pay the
monthly due amount, which includes but is not limited to SADAD, cash deposit,
and online banking. The Cardholderwill be responsible forany feesimposed by the
transferring bank onthe Cardholder when making these payments to the Bank. Any
payments received by the Bank will not be considered until the returns paid by the
transferring bank have been settled.

11.4 To avoid additional finance charges, the total payment due must be paid and the
fundsreceived by the Bank must clear on orbefore the payment Due Date statedin
the Account Statement. If the Cardholder chooses not to settle the total payment
dueinfull,the Cardholdermust,onorbeforethe Due Date specifiedbythe Bank, pay
the agreed payment percentage or (5%) of the statement amount. In all cases, the
Cardholder must ensure that the Bank receives the payment before the payment
Due Date so that the Bank receives the amounts due on or before that date. No
amount will be credited to the Card Account until cleared funds are received.

11.5 The cardholder shall pay the full due amount or a monthly payment in the card
account, which is the minimum due amount shown in the Credit Card statement,
which represents the lowest amount that can be accepted per month before or
on the specified payment due date.

11.6 If the Cardholder fails to pay the minimum due amount in full on the Payment Due
Date, and the same unpaid amount remains until the next Statement Date, the Bank
will add the unpaid amount to the next Statement, including any fees or charges
arising from the late payment.
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11.7 The current balance includes the value of the unpaidinstallment plans payable by
the Cardholder, whichis the total existing balance payable by the Cardholder.

11.8 If the minimum due amount was not paid on the payment due date for 3 months
consecutively, the Bank will freeze the Card Account and treat it as a defaulted
account and the Bank will contact the Cardholder to offerthe required credit advise.

11.9 The Cardholder may pay the due amountsin whole orin part before the payment
deadline, and if there are amounts exceeding the due amounts, they will be added
to the available balance, and the Cardholder will not be entitled to claim any profits
from the Bank for such amounts.

11.10 The Bankwillupdate the Cardholder's CreditRecordwiththe SaudiCredit Bureau
(SIMAH)toreflect the Cardholder's default status. Thisinformationis shared among
allbanks operatinginthe Kingdom of Saudi Arabia, without liability onthe Bank. The
Customer will be considered in default if the Minimum Payment remains unpaid for
more than (90) consecutive calendar days from the Due Date.

11.11 When the Cardholder pays overdue amounts, the Bank will update the Credit
Record in accordance with its policy. Updating the information does not in any
way amend the Cardholder's credit history; it only updates the Credit Record and
reports the payment to the Bank and the Saudi Credit Bureau (SIMAH).

11.12 The Cardholder undertakes to pay the minimum repayment, stated on the
monthly statement on the due date. In case the Cardholder fails to pay the full
minimum monthly repayment due, the card will be blocked.

11.13 The Cardholder acknowledges and agrees that the Cardholder's name,
repayment date and details of amounts due under this Agreement willbe recorded
and reported to the Saudi Credit Bureau (SIMAH).

The Bank will then be entitled to take legal action against a defaulting Cardholder
before the competent judicial authority. On the basis of the court order or
judgmentissued against the defaulting Cardholder, the Bank may deduct amounts
due from the Cardholder's accounts, funds or deposits, without prior notice or
warning, to take the action necessary to recover overdue amounts. No objection
by the Cardholder to such deductions will be accepted, whatever the reason. The
Cardholder acknowledges and agrees that such deductions may include, without
limitation, fees, expenses and any other amounts due under this Agreement. The
Cardholder agrees to maintain sufficient funds in the account to cover these
deductions.

The Bankacknowledgesandwillcomplywiththe judgmentissuedinitsfavoragainst
the Cardholder. The Bank may, at its discretion, offer debt rescheduling, including
a possible change to the repayment term without imposing additional fees, upon
the Cardholder providing the necessary security.
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12. Credit Card Installment Plan:

12.1The Credit CardInstalment Planenablesthe Cardholdertouse the available Credit
Limit to purchase goods and services using his Credit Card and pay the amount of
purchases in equal monthly installments, in accordance with the Plan’s detailed
clauses and conditions available on the Bank’s website.

12.2 The plan’s conditionsinvolve the goods and services provided by the concerned
vendors, the duration and conditions for each vendor, commodity or service;
as the eligibility criteria are determined by the Bank from time to time, while
notifying the Cardholderaccordingly.

12.3The Bankretainstherightto approve the Credit Card Instalment Plantransaction;
provided that the transaction amount does not exceed the Credit Limit available to
the Cardholder, and that the Credit Card meets the rules and regulations imposed
by the Bank at the time of the transaction.

12.4 Monthly installment amounts are billed to the Credit Cardholder starting from
the Account Statement date thatimmediately follows the purchase date and every
month thereafter, until the amounts are paid with the total plan price.

12.5 When the Cardholder makes a purchase under the Program, the Minimum
Payment shown in the statement will comprise the monthly Program installments,
plus pending transactions multiplied by the required payment percentage
determined by the Bank and notified to the Cardholder, plus any amountsin excess
of the Credit Limit and all overdue amounts, if any.

12.6 If the Credit Cardholder paysless than the minimum due amount onthe due date
specified in the monthly account statement, the financial charges and costs will
apply under the current Credit Card Terms and Conditions.

12.7 If the Cardholder fails to pay an installment under the Program, any outstanding
transactions under the Program will be converted into revolving transactions
subject to finance charges.

12.8 The Credit Cardholder will be given the option to pay the total plan installments
in a single upfront payment. There will be a cancellation fee (as shown in the Fees
and Charges Table) for processing such requests. The Cardholder must contact
the Bank if he wishes to settle any installment plan early.

12.9 If the cardholder closed the Card at a time when the transaction is stillunder the
Credit Card Installment Plan, the plan will be suspended, and the Plan’s bill will be
provided immediately to the Credit Cardholder with the due amount. Accordingly,
the entire outstanding amount will become immediately due and payable..

12.10 The Bank is entitled to suspend or cancel the plan, change the applicable
interest or benefits, oradd ordelete any of these Terms and Conditions at any time,
upon giving the Cardholder (30) calendar days' prior notice through authenticated
channels..

12.11 The Cardholder will be notified of the installment plan percentages and fees
when transferring the balance to aninstalment plan based on the Cardholder’s
instructions. The Cardholder canrequest aninstallment plan through various
channels, including but not limited to, Internet Banking, Telephone Banking, and
the Bank’s phone call to the Client.
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12.12 Our Installment Payment Plan (“IPP”) is applicable on one transaction and on
balance where you (the “Customer”) can pay back in easy installments at a lower
interest rate.

12.13 Allholders of active Primary Credit Cardsissuedbythe bank(hereinafterreferred
to as “Emirates NBD”) can apply for Installment Payment Plan.

12.14 Minimum amount of £1,000 to convert the transaction to Easy Installment.

12.15 Maximum is Credit card limit or 100,000 whicheveris lower.

12.16 No processing fees to subscribe to installment Plans unless stipulated in the
terms and conditions of the offers.

12.17 The Customer may choose aninstallment period of 3, 6, 9,12, 24 or 36 months.

12.18 To benefit from the installment plan, the Customer should call 800 754 7777
and request to convert transaction or balance to Installment Payment Plan after 2
working days from the purchase date.

12.19 The Customer will be notified of the monthly charges/ profit rate during the call-
in case the Customer chooses the Instalment Payment Plan.

12.20 The Bank is entitled to accept orreject any request, and Emirates NBD Bank's
decisionwill be final.

12.21 In case Customer wants to Cancel the Installment Payment Plan, there will be
# 100 cancellation fees and Customer has to call the call center to request IPP
cancellation.
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13. Rewards & Promotions Program:
13.1 The following rewards and promotions may be available to eligible cardholder,
subject to the conditions set out below:

Visa Airport Companion (Airport Lounge Access)

offered by Visa and their third-party provider(s)

ENBD Requirement: Not applicable.

Visa Requirement:

. Cardholdermustcompleteinternational purchase transactions with a cumulative
value equivalentto USD 100 withinthe preceding (90) daysto be eligible forairport
lounge access.

. Lounge access eligibility isreset every (?0) days, and the eligibility requirement
must be met again to continue using the service.

. Tobenefitfromthelounge access program, itis mandatory to download Vis
a Airport Companion App from the Apple Store or Google Play Store and register
your credit card.

. Fordetails, you canreferto the program terms & conditions under the “How it
works” section of the VAC App.

. Platinumcardholderis entitledtoupto 6 visits peryear; any additional visits willbe
charged USD 32 per person and perlounge visit.

. Thefeewill bereflectedinthe cardholder’s statement within three (3) statement
cycles from the date of the lounge visit.

Cinema Ticket Offer - BOGOF - (if available)

. The Cardholder must meet a minimum monthly spend of £1,000 during the
same monthinwhich the promotionis utilized, excluding transfers to digital
wallets and digital banks.

« The cardholderwillbe chargedthe actual cost of the complimentary ticket
provided under the offer, based on the ticket type, experience and the service
provider’s prevailing ticket price at the time of booking + VAT for the benefit
utilized on their credit card within 3 (three) statement cycles from the actual date
of the utilization of the promotion.

13.2 Earned points will be credited to the Primary Card if the applicable conditions
are met.

13.3 The Bank s entitled to include eligible transactions made using a
Supplementary Card inrewards calculations. Inthat case, all eligible
Supplementary Card transactions will be combined with the Primary Cardholder's
eligible transactions for the rewards program, and the total rewards will be
credited to the Primary Cardholder's Card Account.
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13.4 Reward point entitlement will be calculated for each eligible transaction as
specifiedbythe Bankinthe product-specific terms and conditions available onthe
Bank's website. Points will be credited to the Cardholder's Card Account uponthe
Cardholder's request, when the request is received through the Bank's approved
channels.

13.5 The Bank willdetermine whether purchase spending qualifies forrewards and/or
how spendingis classified under each rewards program, and will communicate the
outcome to the Cardholder.

13.6 Reward points will be calculated only for eligible transactions appearingin the
Cardholder's Account Statement. The Bank will not be responsible for delays in
receipt of transactions caused by the relevant merchants.

13.7 Any Cardholder rewards may be cancelled/confiscated, if the Card: i) is closed;
ii)is notin good standing / delinquent; iii) violates the Card Agreement; iv) any other
event, atthe Bank’s sole discretion. The reward and/or any similar benefits must be
cancelled (as applicable).

13.8 Fair Use Policy: Misuse of the Credit Cards to perform fraudulent transactions
through commercial outlets POS or other means will be interpreted as a violation
of Fair Use Policy, inwhich case the Cardholder may not be eligible for the rewards.

13.9 The Bank is entitled to exclude the Cardholder from the Rewards Program, if he
violates any of these Terms and Conditions, the Product’s Terms and Conditions
and/orthe FairUse Policy, Insuch cases, the Bank may cancel allrewards earned by
the Cardholder.

13.10 Unless otherwise specified, all the transactions charged to the Card will be
entitled to rewards, excluding the following exceptions:

A. The Card’s annual fees charged by the Bank.

B. Cash withdrawal.

C.The Card’s financial dues charged by the Bank.

D.Late payment fees.

E. Traveler’'s cheques, balance transfer, payment of loans /Bank charges /or other
unauthorized fees.

F. Purchase of foreign currency.

G.Contributions, installments or other payments pertaining to the Credit Shield or
any otherinsurance programs or products that the Bank may choose to provide.

H.Payment of the SADAD service payments through the Bank either online and/or
using any otherpayment channel provided by the Bank; and the transactions that
the Bank deems to be disputed, false, unauthorized, illegal and/or fraudulent.

l.In case of topping up the digital wallets or transferring part of the Credit Limit to
the digital wallet

J. Government payments, public services bills, gas station transactions, semi-
cash transactions, and any of the commercial categories specified by the Bank.

K. Balance Transfer.
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L. Installment programs / Easy Payment Plans
M. Merchantreversals (transactions reversed by merchants)
N. Education

O. Donations

P. Barberand beauty salons

Q. Insurance and public offerings

R. Real estate andrentals

S. Taxi services

T. Vehicle sales and maintenance

U. Transport, roads, and parking services

V. Laundry and dry-cleaning services

W. Carrental offices

13.11 The Bank s entitled to add merchant categories, as specified by the card schemes,
including Visa, Mastercard, American Express, Diners Club and Discover, for which
points will cease to be awarded. The Bank's decision to award or not award points will
be final and binding.

13.12 An eligible Primary Cardholder may redeem rewards on the Primary Card.

13.13 The Bank is entitled to recover the value of rewards if unfair use or a breach of
these Terms and Conditions and/or the product terms and conditions and/or the
Fair Use Policy isidentified. The Cardholder will be notified accordingly.

13.14 The Bank is entitled to limit the award of reward points for eligible payment
categories based onthe Cardholder's Credit Limit.

13.15 The Bankis entitled to expire loyalty reward points after (36) months if they have
not beenredeemed within that period. The cardholder will be notified by SMS (30)
days before the points expire, additionally (7) days before expiry.

13.16 Allrewards and loyalty program benefits for the Bank's Credit Cards are earned
against eligible purchase transactions in a statement cycle and are limited to the
Customer's Credit Limiteachmonth. Noloyalty points orrewards willbe earned on
transaction amounts exceeding the Card's total Credit Limit during the statement
cycle.
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14. Balance Transfer:

14.1 The Balance Transfer Service allows the Cardholder to transfer all or part of the
due balance underthe credit cardsissued by otherbanksin the Kingdom of Saudi
Arabia to the Bank’s Credit Card.

14.2 The Bank may, offer the Balance Transfer Service to Cardholders, taking into
account the terms and conditions specified by the Bank from time to time. The
costs, service fees, payment terms and other fees applicable to the Balance
Transfer Service will be specified by the Bank and may change from time to time,
while notifying the Cardholder accordingly.

14.3 The Bank retains the right to reject the balance transfer request or limit the
amount that can be transferred.

14.4 The Cardholder must make payments to the account from which the balance
is transferred until the balance transfer request is completed. The Bank will not
assume any responsibility for any due fees or interests pertaining to the account
fromwhich the Cardholder transfers the balance.

14.5 The Cardholder may transfer an excess balance from the Card Account to the
Cardholder's designated currentaccount at any time through the various banking
channels, without incurring fees or costs.

15. Fees and Financial Liabilities:
15.1 Card Fees: They are determined when the Cardholder submits a Card issuance
application and/or through the authenticated channels approved by the Bank.
A.The Cardholderauthorizes the Bank to charge the annual fee upon activation of
the Card.

B.The Cardholderauthorizesthe Bankto charge the annualrenewalfee applicable
to the Card Account.

C.The Cardholderhas theright to cancel the Card before the annual fee due date
without being charged the annual renewal fee.

15.2 The Cardholder will bear the value of any expenses, charges, fees, liabilities or
other financial charges resulting from the Card’s use. The Cardholder authorizes
the Bank to charge such amounts to the Card Account, without referring to the
Cardholder.

15.3 The Cardholderagrees to pay the Bank non-refundable fees as specified by the
Bankin theinitial disclosure.

15.4 Cash Withdrawal Fees: If the Cardholder performs a Cash Withdrawal/ transfer
transaction using the approved banking channels, the Cardholder will incur fees
as per the Initial Disclosure for each Cash Withdrawal/ transfer transaction.

15.5 The Cardholder may transfer an excess balance from the Card Account to the
Cardholder's designated current account at any time through the various banking
channels, without incurring fees or costs.

15.6 Cost Charges/Legal Fees: The Cardholderis committed to pay the Bank all the
charges and fees for all actions that have been taken; in addition to the legal fees
incurred by the Bank upon claiming, collecting or litigating the collection of the
amounts that were not paid by the Cardholder and/or regarding the violation of
any of the Terms and Conditions.
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16. Exchange Restrictions and Taxes:
The Cardholder undertakes to comply with the exchange restrictions and taxes
that may be imposed from using the Card, and the Cardholder will assume
responsibility thereof. As a result of these restrictions and laws, the Bank is also
authorized to charge all the compensations, claims and expenses that it incurred
to the Cardholder’'saccount, alongwith charging all the taxes, fees, and expenses
and allthe amountsimposed by the regulations for any transaction.

17. Breach of Obligations:
17.1 The Cardholder acknowledges that failure to comply with, or breach of, these
Terms and Conditions may resultin:
A. Cancellation or suspension of the Card or a Supplementary Card.
B. An adverse effect on the Cardholder's SIMAH record and ability to obtain new
credit facilities.
C. Legal action and escalation to the competent judicial authorities.
D. Anincreased financial burden fromm commissions, fees and expenses if only
the Minimum Payment is made each month.

18. Termination:

18.1 The Cardholder is entitled to cancel the Card within (?0) days of its receipt -
without being required to pay any fee or commission from the Bank during this
period - unless the Cardholder activates the Card.

18.2 The cardholder may cancel the credit card at any time, subject to settlement of
all outstanding amounts, through the Bank’s approved channels. The Bank shall
issue aclearance letterand update the customer’s creditrecord within 7 business
days from the cancellation date.

18.3 The Cardholder is entitled to terminate the Agreement if he does not agree to
the amendments or changes, and that is by notifying the Bank of his intention
to terminate the Agreement within (14) calendar days from receiving the change
notice via a Guaranteed Means of Communication, and provided the settlement
of all the pending balancesinthe Card Account.

18.4 The Bank is entitled to cancel the Card if (90) days have elapsed since the
Cardholder received it without activating it. The Customer will be notified of the
cancellation by SMS.

18.5 The Bank is entitled to cancel the Card if the Cardholder becomes bankrupt or
insolvent. All unpaid amounts will then become immediately due and payable.
Holders of any Supplementary Cards must immediately stop using them, and the
Cardholder must pay allamounts due under these Terms and Conditions.

18.6 In the event of the Cardholder's death or confirmation of Permanent Total
Disability (PTD), the card account will be closed.

18.7 Allthe due amountsin the Card Account will become due and payable to the
Bank upon the termination of this Agreement.
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19. Applicable Law:

The General Terms and Conditions and the consequent rights of the Cardholder and/
or Bank will be construed and governed by the laws and regulations applicable in
the Kingdom of Saudi Arabia, and the instructions issued by the Saudi Central Bank.
Therefore, any claims, disputes or conflicts arising from the application of the General
Terms and Conditions will be submitted to the competent judicial authorities in the
Kingdom of Saudi Arabia.

20.General Provisions:

20.1Personal Information Update: The Cardholder is solely responsible for ensuring
that the personal contact information in the Bank’s records is correct and up-
to-date. The Cardholder must immediately notify the Bank in writing of any
change in the information provided to the Bank, which includes, for example, his
profession and/or address, contact information... etc., and he must submit the
documents proving this change. The Bank will use its available information for any
communicationwith the Cardholder. The Cardholder will be solely responsible for
the incorrectness of such information, or the failure or delay in updating it.

20.2 Amendment of Terms and Conditions:

Pursuant to what is stipulated in paragraph (18.3) of these Terms and Conditions,
the Bank is entitled to amend these Terms and Conditions and the Bank will notify
the Cardholder of any change in the Terms and Conditions through an SMS sent
to the mobile number registered with the Bank or by any other authenticated
means of communication, at least (30) calendar days before the execution of the
amendment. Except for changes related to the below:

A. Extension of Grace Period

B. Decrease in Charges

C. Changes related to information on optional services related to Credit Card
Terms and Conditions Latest Terms and Conditions will be available on the Bank’s
website

20.3TheBankmayactuponanyinstructions sent by the Cardholdertothe Bankusing
the Interactive Voice Response (IVR) system. The Cardholder authorizes the Bank
to record and keep any such instructions, and use them as evidence before the
courts orinany otherlegal proceedings.

20.4 Transfer of Rights: The Bank has the absolute right to transfer - in whole or in
part - all its rights and liabilities resulting from these Terms and Conditions and
any amendments or updates thereof to whomever it wishes, without obtaining
the Cardholder’s consent or notifying him. The Cardholder will not be entitled
to transfer his rights or liabilities under these Terms and Conditions and any
amendments or updates thereof to any other authority, without obtaining the
Bank'’s prior written consent.

20.5 Waiver: The Bank will be entitled at any time to waive its rights arising from/
underthese Terms and Conditions to any other authority, without the need for the
Cardholder’s permission or notice thereof.
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20.6 Litigation: The Bank is entitled to take all the legal actions; in order to fulfill its
rights pertaining to these terms and conditions; and it is also entitled to resort to
the competentjudicial authorities for this purpose.

20.7 Digital Wallets: The registration/addition of a Credit Card to e-payment
wallets (for example but not limited to: Apple Pay, Mada Pay) of various types is
considered an unconditional and irrevocable authorization by the Cardholder to
the person using mobile phones and/or any accessories that accept payment
for any transaction at any time. Therefore, the Cardholder is directly responsible
for all the liabilities arising from these wallets; as if such liabilities have originated
from the Cardholder himself. The Cardholder undertakes that in case of losing his
mobile phone and/orany accessories towhichhe added the Card toits e-wallets,
the Cardholder must immediately notify the Bank of his request to suspend the
e-wallet transactions, and the Cardholder will be responsible for any transactions
madebythe e-paymentwalletsbeforethe Bank’sreceipt of awrittenortelephone
notification stating the loss or theft of the mobile phone and/or the accessories.

20.8 Agreement’s Language: These Terms and Conditions will be initially made in
Arabic, andif the Cardholderrequests an English copy, he will be provided withit.
If there is a discrepancy between the Arabic and English texts, the Arabic one will
bereliedupon.

Branch of Emirates NBD Bank - KSA, Commercial Registration No. 1010191741 - CR Unified Number7001460414
P.O.Box 12471, Telephone: 011282 5555

National Address: RHNA3776, King Abdullah bin Abdulaziz Saud Branch Road, AINuzha District, Riyadh
www.emiratesnbd.com.sa

Certified with the Certificate number1/150. Licensed and Regulated by SAMA
TaxIDNumber300000609300003

Emirates NBD  Credit Card-T&C  Page 20/35



Acknowledgments:

- The Cardholder declares that all information in this application is correct and that
the Bank may verify and exchange information with other banks. The Cardholder
understands that purchases, Cash Withdrawals and other transactions using the
Card will be debited to the Card Account and undertakes to pay all such amounts,
finance charges, service feesandliabilities arisingfromuse of the Card or Cards. The
Bankisentitled toreject thisapplication, provided that the rejectionis supported by
reasons as described above.

- The Cardholder undertakes to comply with all terms and conditions underlying this
application and agrees to provide the Bank with information required to establish,
auditand/ormanage Card Accountsandrelatedfacilities. The Cardholderauthorizes
the Bank to obtain and collect any information it considers necessary or requires
concerning Card Accounts and related facilities from the Saudi Credit Bureau
(SIMAH), the General Organization for Social Insurance (GOSI), EIm Company, or
other government or licensed entities, and to disclose and share such information,
including data collection, with those companies or an appropriate third party, in
accordance with the Agreement and the approved Code, or with any other agency
approved by the Saudi Central Bank.

- The Cardholder acknowledges that the Bank may accept Credit Card applications
through its digital platforms, including, without limitation, email, the Bank's or its
partners’ websites and/or digital solutions approved by a licensed third party.
Choosing to apply for a Credit Card through any of the Bank's digital solutions
constitutes approval and acceptance of all declarations in the application.

- The Cardholder acknowledges and personally commits to update his personal
data required by the Bank, and he also undertakes to provide his updated ID as
soon as the current one expires. Furthermore, the Cardholder acknowledges and
understands that if he fails to update his data, the Bank will be entitled to freeze his
account/ credit card and/or any related credit facilities.

- The Cardholder declares having full legal capacity to enter into this Agreement,
that all information provided is correct, and that all terms and conditions of the
Agreement have been understood.
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-The Cardholderacknowledgesthatheisthe sole owneranduserof the Bank’s Credit
Card, and that he has taken all the necessary actions and precautions; in order to
prevent the Card’s loss, misuse or theft. He also undertakes not to give the Card to
any other person.

- The Cardholder acknowledges his full responsibility before the Bank and the
competent authorities for all the funds that have been deposited personally or by
others in his account with or without his knowledge, in case he does not officially
inform the Bank. He also acknowledges that the sources of his funds come from
legitimate activities and are devoid of counterfeiting.

- Applyingforthe Credit Cardthrough any platform designated by the Bank, including
a paper application, an electronic link, a tablet or any digital device, constitutes
acceptance of the above declaration. The Cardholder agrees that some platforms
do notrequire ahandwrittensignature. The Credit Card terms and conditions on the
Bank's website apply, and the Cardholderagrees to comply with them. The Bank will
retain the information provided in the Credit Card application.

-I/We confirm that |/we have read, understood and accepted this disclosure, and
agree toreceive andretain an electronic copy for future reference.

-1/We agree to Emirates NBD KSA's Platinum/ Platinum Plus Credit Card Terms &
Conditions, available at https://www.emiratesnbd.com.sa/en,andagree tocomply
withthem, whetherin Arabic or English.
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Appendix (B):
Disclosure Form for Basic and Optional Benefits

Clause:
Platinum & Plstinum Plus Credit Card Rewards Program (Basic Benefit)

Plus Point Card Cardholder Plus Points Earned | Points Earning Date
Category spends
Domestic spend %1 ! Whenissuing the
International spend %1 1 accountstatement

Earn1Plus Point for every 1% spend*
*ApplicableonallspendsexceptforSADAD,cashwithdrawals/quasicashtransactions,
wallet payments (based on merchant category code assigned by schemes)

Above plus points for eligible transactions except for transactions excluded from
reward entitlement as mentioned in Paragraph (13.10) of the General Terms and
Conditions.

The customer will be notified via SMS at least fourteen (14) days prior to the expiration
of the benefit eligibility under the program.

The customer will be notified via SMS at least thirty days (30) days prior to any
modification to the program. The customer shall have the right to terminate the
agreement within fourteen (14) days from the date of notification and to receive a
refund of the annual fee, after deducting the fee for the period used.

Clause 2:
Credit Card Installment Plans (Optional Benefit)

Minimum Maximum
Transaction Transaction Instalilment
Amount Amount Instalilment InsthILnr:ent Plan
Eligible for Eligible for Plans Period Cancellation
Installment Installment Enroliment Fee Fee
Conversion Conversion
Uptothe
available %100
creditlimitor | 3,6,9,12,24,or o
#1,000 £100,000. |  36months Notee e]é%/'u\(j"Ar‘Tg
whicheveris °
lower
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Appendix (A): Credit Card Fees and Charges Disclosure Form

Initial Disclosure

SUMMARY OF THE CREDIT CARD AGREEMENT

CREDIT CARD INFORMATION

The credit limit willbe determined
Credit Limit(3) afterreviewing the applicationand
obtaining the customer’s approval

The applicable APR willbe
determined once the creditlimit has
been set

Annual Percentage Rate (APR) based onthe
Credit Limit

Minimum Amount Due 5% of the outstanding amount

After 25 days from the statement

Payment Due Date issuance date, as specifiedin Clause (9.3)

Account Statement Issuance Date 7t of each month

All Charges are subject to Value Added Tax 15%.

*APR Calculated on Credit Limit Amount # 30,000.

*APRis subject to change depending onthe card’s credit limit and outstanding

balance.

**The annual fee date shall be the Card activation date. The Customer will be notified
(14) days prior to the annual fee due date. The customer may cancel the Card
during this period without being charged.

- The Cardholderhas theright to cancel the Card within ninety (90) days from th date
of receipt without incurring any fees or penalties, provided that the Card has not
been activated during this period.
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Platinum & Platinum plus Credit Card Fees & Charges

current account transfer)

amount with a
maximum of %75

Platinum Platinum plus
Annual Percentage Rate (APR)*

48.65% 46.38%
**Annual Fee (#) 300 Free
Term Cost 3.20% 3.20%
Late Payment Fee (#) 50 50

_ . 3% of the 3% of the

Cash withdrawal Fees (ATM withdrawal, withdrawal withdrawal

amountwith a
maximum of %75

terminals or Online Purchase

(%?escr:]targ%/iacnv(\:/glreetecharging) Free Free
Card Replacement Fee (#) 15 15
Dispute Fee (#) 25 25
International Transaction Rate 2% 2%
Installment cancellation fee () 100 100
Credit Card Inquiry via ATM () 1.5 1.5
Use of the Credit Card locally through POS Free Free

All Charges are subject to Value Added Tax 15%.

*APR Calculated on Credit Limit Amount £ 30,000.
*APRis subject to change depending onthe card’s credit limit and outstanding

balance.

**The annual fee date shall be the Card activation date. The Customer will be notified
(14) days prior to the annual fee due date. The customer may cancel the Card

during this period without being charged.

- The Cardholder has the right to cancel the Card within ninety (?0) days from th date
of receipt without incurring any fees or penalties, provided that the Card has not

been activated during this period.

Branch of Emirates NBD Bank - KSA, Commercial Registration No. 1010191741 - CR Unified Number7001460414

P.O.Box 12471, Telephone: 011282 5555

National Address: RHNA3776, King Abdullah bin Abdulaziz Saud Branch Road, AINuzha District, Riyadh
www.emiratesnbd.com.sa

Certified with the Certificate number1/150. Licensed and Regulated by SAMA
TaxIDNumber300000609300003

Emirates NBD = Credit Card-T&C ~ Page 25/35




MAJOR PROVISIONS OF THE CREDIT CARD AGREEMENT

Article

4.5 All transactions will be accounted for in Saudi Riyals.
Any transaction amount in a currency other than Saudi
Riyals will be convertedinto Saudi Riyals at the exchange
rate determined by the Bank on the date the transaction
amount is debited to the Card Account. Currency
conversion fees may apply to those transactions, as well
as to transactions processed in Saudi Riyals outside the
Kingdomof SaudiArabiaorwherethemerchantislocated
outside the Kingdom of SaudiArabia. Any additional fees
payable on those transactions will apply in accordance
with the Initial Disclosure and the schedule of fees and
costs.

Implications of
transactionsinforeign
currency

11.4 To avoid additional finance charges, the total payment
due must be paid and the funds received by the Bank
must clear on or before the payment Due Date statedin
the Account Statement. If the Cardholderchoosesnotto

- , settle the total payment due in full, the Cardholder must,

Implications of paying | 5, orpefore the Due Date specified by the Bank, pay the

the minimum amount

due agreed payment percentage or (5%) of the statement

amount. In all cases, the Cardholder must ensure that
the Bank receives the payment before the payment Due

Date so that the Bank receives the amounts due on or

before that date. No amount will be credited to the Card

Account until cleared funds are received.
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MAJOR PROVISIONS OF THE CREDIT CARD AGREEMENT

Article

11.8 If the minimum due amount was not paid on the
payment due date for 3 months consecutively, the Bank
will freeze the Card Account and treat it as a defaulted
account and the Bank will contact the Cardholder to offer
the required credit advise.

11.10 The Bank will update the Cardholder's Credit Record

Implications of default with the Saudi Credit Bureau (SIMAH) to reflect the

Cardholder's default status. This information is shared

among all banks operating in the Kingdom of Saudi

Arabia, without liability on the Bank. The Customer will be

considered in default if the Minimum Payment remains

unpaid for more than (90) consecutive calendar days
from the Due Date.

Consequences of cash | Cash advance feesis applied (Refer to schedule of
advance/cash transfers| charges)

10.Disputed Transactions:
10.11f the Cardholder wishes to dispute a transaction
shownin the Account Statement (a Statement Error/

Dispute), the Cardholder must notify the Bank through

authenticated channels. The notice must meet the

following requirements:

A.The notice must be received by the Bank no later than
(30) calendar days afterit sends the relevant Account
Statement.

B. The notice must enable the Bank to identify the
Cardholder's name and account number and must,
to the extent possible, explain why the Cardholder
believes the statement contains an error, the nature
of the error and the transaction details, including the
date and amount concerned.

C.The Bank will bear no responsibility for disputed
transactionsif the Cardholder establishes that
fraud occurred but refuses to provide the relevant
documents.

D. The Bank will be responsible for transactions after
the Cardholderreports the loss ortheft of the Card to
the Bank through Telephone Banking.

Account statement
errors/disputed
transactions
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MAJOR PROVISIONS OF THE CREDIT CARD AGREEMENT

Article

10.2 A"Statement Error/Dispute” means any transaction
postedto the Credit Card Account thatresultsinan
errorin the overall balance. Statement errorsinclude:
A. Anunauthorized transaction not made by the

Cardholder or an authorized person.

B. Atransaction for which the Cardholderrequests
further clarification, including documentary evidence.

C. Transaction amounts for goods or services not
delivered to the Cardholder.

D. Transaction amounts for goods or services that do
not meet the required specifications or quantity.

E. The Bank's failure to credit a credit transaction or
anotheramount depositedinto the Cardholder's
account.

F. A calculation error by the Bank resultingin charges
below orabove the amount due, including fees or
penalty chargesinconsistent with the terms and the

Agreement.
Account statement G.The Bank's failure to send a monthly Account
errors/disputed Statement to the Cardholder by any Verified Means of
transactions Communication.

H. Any other errors relating to the Cardholder's
transactions.

Onreceiving an objection to an amount debited to
the Card Account, the Bank will initiate the reversal
procedures within a maximum of (/) days fromreceipt
of the objection.

10.4 Inthe event of a disputed transaction or objection, loss,
theft or unauthorized use of the Card, or disclosure of
the PIN to any person, the Cardholder must immediately
notify the Bank by calling 800 754 7777 from within the
Kingdom of Saudi Arabia or +966 11 212 2333 from outside
the Kingdom, or by completing the dispute form available
on the Bank's website and sending it to the email address
specifiedinthat form, stating the Card number details. The
Cardholdermustalsonotify the policeinthe country where
the loss, theft or disclosure occurred.
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MAJOR PROVISIONS OF THE CREDIT CARD AGREEMENT

Article

10.5 After the Bank receives the report on the Card’s loss
or theft, the Bank will suspend the reported Card, and
the Cardholderwillnot assume any furtherresponsibility
after the report’s submission; provided that the
Cardholder has reported in good faith and has exerted
all the necessary care and effort to maintain the Card,
unless it is proven to the Bank that the Cardholder’s
action was done in bad faith. If the Card is found, the
Cardholder must report the matter to the Bank and the
police,andimmediately hand overthe found Cardto any
of the Bank's branches in the Kingdom of Saudi Arabia
fordestruction. The Cardholdermust not attempt to use
the Card.

10.6The Cardholder's liability for unauthorized use of the
Card willbe determined as follows:

A.lf the Card is stolen or lost, the Cardholder's liability
will be limited to transactions executed before
the Bank is notified of the theft or loss, and will not
exceed the Card's Credit Limit or the total amount
of unauthorized transactions recorded on the Card
Account, whicheveris lower.

Account statement B.The Cardholderwillnotbeliable forthese transactions

errors/disputed after reporting the Card's loss or theft to the Bank

transactions where any one of the following conditions is satisfied:

1. The Cardholderreports the loss or theft to the Bank by
telephone without delay.

2. The Bank fails to receive the report of loss or theft
because of negligence ordelay onthe Bank's part.

3. The Cardholder has taken precautions to safeguard
the Card and protect it against theft or unauthorized
use.

C. If the dispute concerns suspected or actual fraud,
such as a counterfeit card or copied card data, the
Bank will reverse the transaction and credit the Card
Account.

10.7 When the Cardholderreports unauthorized
transactions, the Bank will conduct the necessary
investigation to determine responsibility and liability.
The Cardholder must provide all information and
documents necessary to assist the investigation. If
furtherinformation ordocuments are required to verify
the objection, the Bank will contact the Cardholder
within no more than (7) days from the date the objection
is submitted.
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MAJOR PROVISIONS OF THE CREDIT CARD AGREEMENT

Article

10.9 If it is proven later that the Cardholder’s disputed
transaction originated from the utilization of Cardholder,
the Bank will notify the cardholder of the date when
payment is due and the portion of the disputed
amount and relevant repayment period and fees that
the Cardholder is liable for as mentioned in the Initial
Disclosure schedule. The Bank will also report to the
Credit Information Bureau that an account or amount
is delinquent because the amount due has remained
unpaid after the due date given by the Bank.

10.10 The Bank will provide the Cardholder, through an
authenticated channel, with areference numberto track
the dispute and the expected processing timeframe.
The dispute claim will be processed within a period
not exceeding (?0) calendar days from the date of
completing the dispute form (i.e., after receiving all
required documents and information).

10.11 The Bank may extend the dispute processing period,
provided that the total processing period does not
exceed (120) calendar days from the date the objection
is complete, and will notify the Customer of the reasons.

10.12 The Bank will not require the Cardholder to pay any
amounts related to the disputed transaction until the
dispute has been fully processed.

10.13 The Bank will provide the Cardholder with the
outcome of the objectionreview by SMS orphone
Banking, explaining the procedure for objecting to the
outcome and for escalation.

Account statement
errors/disputed
transactions

8.1 The Cardholder is entitled to use the Card to conduct
Cash Withdrawal transactions, and that is by using the
Card at any ATM belonging to the Bank, other Bank, or

Cash Advance Limit financial institution through any cash withdrawal service

provider. This is done within the range of the maximum

Cash Withdrawal limit within the Credit Card Limit, which

is currently set at (30%) of the Credit Card Limit.

6. Supplementary Cards and Replacement Cards:
6.1 The Bank may issue a Supplementary Card under
the Primary Cardholder's account to a specified
individual (the Supplementary Cardholder), at the
Supplementary Cards Primary Cardholder'srequest. If the Bank refusesto
issue the Supplementary Card, the Bank will notify the
Customer of the reasons forrefusal and the procedure
for objecting to that refusal through a authenticated
channels within three days of the refusal decision.
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MAJOR PROVISIONS OF THE CREDIT CARD AGREEMENT

Article

6.2Inallcases,the Primary Cardholderwillberesponsiblefor
the financial charges, the service fees, and the expenses
and costs incurred by the Supplementary Cardholder
when using his Card, and will be responsible for all the
transactions; as such transactions will be charged to the
Primary Cardholder’saccount. The supplementary Cards’
usagewillbesubjecttotheTermsand Conditionsprovided
to the Primary Cardholder, and they will not be treated as
standalone Cards for the account’s purposes. The Bank
will collect anissuance fee for each supplementary card,
and the supplementary Card’s Credit Limit will be within
the primary Card’s Credit Limit.

6.3 The supplementary Card is considered auxiliary to
the primary Card in terms of cancellation, renewal,
suspension, and other matters. The cancellation, renewal
orsuspension of the supplementary Card willnot have any
impact on the primary Card.

6.4TheBankmayissueareplacementCardtotheCardholder
with a new validity periodin the following cases:

A.Ifthe Cardisreportedlost, stolen ordamaged.
B. The Card is suspended due to suspected fraud or a

Supplementary Cards suspicious transaction.

C.Ifthe Card’s original validity period has expired and the
replacement Cardis of

the same type as the re-issued Credit Card.
D. Any other technical reasons, including technical
updates and systemupgrades.
E. If the accountis not defaulting.
F. If the Co-Branded card, the co-op card or the card
allocated to a specific vendor is terminated, and a
replacement Cardisissuedinaccordancewiththe original
Card Agreement between the Bank and the Cardholder.
G. If new or updated requirements or controls are issued
by Saudi Central Bank.

6.5 The cardholder will be notified through SMS when a
Replacement Card is reissued. The Cardholder may
accept orreject it within (14) calendar days of notification.
The Cardholderwillbedeemedtohaveagreedtoissuance
of the Replacement Card if no objection is raised within
that period orif the Replacement Card is activated.

6.6 The replacement Card is treated the same as the re-
issued credit Card, including the Card type, the usage
terms and conditions, and the brand type.
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MAJOR PROVISIONS OF THE CREDIT CARD AGREEMENT

Article

6.7 Any fees and charges on the
original Card will fully apply to the
replacement Card, unless the
replacement Card is issued at the

Supplementary Cards Cardholder’s request; in order to

upgrade his Cardto ahighertierwith

additional benefits, special terms
and conditions,and aprice and fees
specific to this highertier.

17.1The Cardholder acknowledges
that failure to comply with, or
breach of, these Terms and

Conditions may resultin:

A. Cancellation or suspension of
the Card or a Supplementary
Card.

B. Anadverse effect onthe
Cardholder's SIMAH record
and ability to obtain new credit
facilities.

C.Legal actionand escalation
to the competentjudicial
authorities.

D. Anincreased financial burden
from commissions, fees and
expenses if only the Minimum
Paymentis made each month.

Breach of Obligations Risks
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All Charges are subject to Value Added Tax 15%.
*APR Calculated on Credit Limit Amount # 30,000.
*APRis subject to change depending onthe card’s credit limit and outstanding
balance.
**The annual fee date shall be the Card activation date. The Customer will be notified
(14) days prior to the annual fee due date. The customer may cancel the Card
during this period without being charged.

- lacknowledge that | haveread, understood and agree to the contents of this
disclosure, and acknowledge and agree to obtain and retain an electronic copy for
reference whenneeded.

- Formoreinformation, please call 800 7547777.

Stamp and Authorised Signture of the Cardholder Signature
issuer
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Appendix (G): Example of Term Cost Calculation

Example 1 (First Month): If the Cardholder’s statement is issued on the 7" of each
mogth, and during the period from 7 March to 7 April, the following transactions were
made:

e Aretail purchase of £10,000 on 10 March

« Acashwithdrawal of £#6,000 on 1 April
Assuming there was no outstanding balance as of 7 March, the statementissued on
/ Aprilwillreflect a total outstanding balance of £16,0/5, calculated as follows:
(16,000 utilized amount + % /5 cash withdrawal fee).
The Cardholder must pay the amount due within 25 days fromthe statementissuance
date and may choose to pay the minimum amount due, equivalent to 5% of the
outstanding balance.

Example 2 (Second Month): As of / April, the Cardholder has an outstanding balance
of £16,07/5. If the Cardholder makes a partial payment of # 3,000 on 1 May, finance
chargeswill be calculated andreflectedin the statementissued on 7 May, as follows:
e Finance charges on theretail purchase from the transaction date, (10 March), until
the payment date, (1May):
#£10,000 x 38.40% x 53 days + 360 = £565.33
« Finance charges on theretail purchase from the payment date, 1 May, until the
statementissuance date, / May:
#10,000 x 38.40% x 6 days + 360 = £64.00
« Finance charges on the remaining cash withdrawal balance from the payment date,
1May, until the statementissuance date, / May:
# 3,000 x 38.40% x 6 days + 360 =£19.20

Total finance charges are reflected in the statementissued on7 May: £ 648.53
**Finance charges onretail purchases are calculated daily from the transaction dat
if the total outstanding balance is not paidin full by the payment due date.

Example 3 (Third Month): As of 7 May, the Cardholder has an outstanding balance of
#13,723.53 During the statement cycle, the following transactions were made:

« Apartial payment of £3,500 on 10 May

« Aretail purchase of #3,000 on 16 May

« Acashwithdrawal of £600 on 18 May

Finance charges will be calculated as follows:

e Finance charges on the outstanding retail balance from the previous statement
date, 7/ May, until the payment date, 10 May:
#10,223.53x 38.40% x S days + 360 =%32.72

e Finance charges on the outstanding retail balance from the payment date, 10 May,
until the statementissuance date, 7 June:

#10,223.53 x 38.40% x 29 days + 360 = % 316.25

Total finance charges are reflected in the statementissued on7 June: + 348.97
All fees and finance charges are subject to 15% VAT.
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lllustrative Example of Foreign Exchange Fee Calculation

International purchase amountin Currency (A): 1,000

Assuming the exchangerate from Currency (A) to SaudiRiyalsis # 3.75:

> Transaction amount in SaudiRiyals: 1,000 x £ 3.75 =% 3,750

> Foreign exchange fee: 3,750 x 2% =% /5

> VAT applicable tothe fee: #£/75 x 15% = #11.25

> Totalamount chargedin SaudiRiyals: #3,750 + %75 + £11.25 =% 3,836.25

> The foreign currency amount will be converted into Saudi Riyals by Visa or
Mastercard based on the prevailing exchange rate applicable on that day.

International cash withdrawal amountin Currency (A): 1,000

Assuming the exchange rate from Currency (A) to SaudiRiyalsis # 3.75:

> Amount in SaudiRiyals: 1,000 x #£3.75 =% 3,750

> VAT applicable to the cash withdrawal fee: %75 x 15% = %£11.25

> Cash withdrawal fee, inclusive of VAT: £75 + £11.25 = £86.25

> Totalamount chargedin SaudiRiyals: # 3,750 + £86.25 =% 3,836.25

> The foreign currency amount will be converted into SaudiRiyals by Visa or
Mastercard based onthe applicable exchange rate on that day.

Example of minimum payment only*

Balance 7,000
Annual Interest Rate 38.40%
Monthly Payment % 5%
Months to Payoff* 85
Card Platinum, Platinum Plus

*if only minimum paymentis made every month

Default on Credit Card Product: If the Cardholder fails to pay the Minimum Payment
Due in any given month, the Bank shall impose financial charges in accordance with
the applicable Schedule of Fees. The Cardholder’'s name will also be added to the
delinquency list and reported to the Saudi Credit Bureau (SIMAH). If the Minimum
Payment Due remains unpaid for three consecutive months, the Cardholder’s Credit

Card account will be permanently blocked

Financial Responsibility: Please ensure that you are able to meet all current and
future financial obligations before applying for financing. Failure to do so may result
inanegative creditrecord with SIMAH, which may affect your ability to obtain credit

products orany other financinginthe future.

Stamp and Authorised Signture of the Cardholder Signature
issuer
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