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TERMS AND CONDITIONS FOR REDEMPTION

OF PRECIOUS METAL - SILVER

These Terms and Conditions for redemption of Precious Metal - Silver holdings (“Redemption Terms”)
govern any request by a customer (“Applicant” or “you”) to Emirates NBD Bank (P.J.S.C.) (the “Bank”)
forredemption/sale of theirinvestment in Precious Metal - Silver (“Silver”) product offered by the Bank
(“Redemption Request”).

Any Capitalized terms used, but not defined herein, shall have the meanings ascribed to suchtermsin the
General Terms and in the Terms and Conditions for Precious Metal - Silver accepted by you at the time of
yourinvestmentin Silver.

By submitting a Redemption Request to the Bank, you hereby acknowledge and confirm as follows:

o AllRedemption Requests for Silver shall be subject to the terms of the Silver T&Cs, including the Terms
and Conditions for Precious Metal - Silver, as may be amended by the Bank from time to time and you
agree toread, understand and be bound by these Redemption Terms together with the Silver T&Cs in
relation to your Redemption Requests.

e Youagreeto pay all applicable fees and charges levied by the Bankinrelation to yourredemption
request, including Custody and Insurance Fee, Redemption Charges and Collection Charges or
Delivery Charges (as applicable) as perthe terms of the Summary of Fees and Charges (Annexure 1to
Terms and Conditions for Precious Metal - Silver).

e Delivery Charges are non-refundable in case of delivery failure (as per these Terms and Conditions)
owing to reasons attributable to you, including where your address registered with the Bank is
incorrect.

e Youhave placed this Redemption Request solely at your discretion, after having duly considered
all circumstances that may influence your decisionin this regard, without any recommendation or
advice by the Bank. You agree to bear the full responsibility once the Redeemed Silver Baris received
from any of the Banks’ assigned agents in case of Physical Redemption Instruction or onreceipt of
proceeds of sale of the Silver Barin UAE Dirhams in your Account as per the Silver T&Cs according to
the silver price determined by the Bank, in case of Cash Redemption Request. You agree not to hold
the Bank liable forany loss, costs or damage that you may sustain owing to your Redemption Request.
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