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These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C. (“Bank” and “Emirates NBD”) Credit Card
spends promotion.

The Promotion (as defined below) is subject to the
Emirates NBD Credit Card Terms and Conditions
(available at https://www.emiratesnbd.com/tncs)
(“ENBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“ENBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

If there is any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

Terms and Conditions: ENBD X Rewards Hub
Launch Offer.

1. General Campaign Overview

e The ‘Rewards Hub Launch Offer’ is valid
from1February2026 to 30 June 2026.
(These dates will change subject to Go-Live
date)

e Thispromotionis openonlyto Emirates NBD
cardholders (“Cardholders/ Cardholder”).

e Theeligible cardholders will receive specific
communication from the bank through
emailer, SMS, online pop-up, mobile pop-
up withrespect to the specific promotion
period. Enrollment rights are reserved and
solely determined by the bank.

e Thebankreservestherighttochange or
cancel any or all these promotion terms and
conditions without prior notice inits sole
and absolute discretion.

e Alldecisions of the bankrelatingto the
promotion, each of whichis at the sole and
absolute discretion of the bank, shall be
finaland conclusive.

e [fthe bankhas sufficient grounds to believe
that an eligible cardholder has violated any
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laws or regulations applicable in the UAE,
the bank shall be entitled to rescind and
cancel any cashback otherwise earned by
the eligible cardholderin accordance with
these promotion terms and conditions.

This promotionis notvalid in conjunction
with any other promotion, campaign or offer
of Emirates NBD.

All eligible cards and corresponding eligible
spends must be valid, active, not in default
andin full compliance of the terms and
conditions applicable to them.

The bank shall not be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
eligible spends to AED.

All standard Emirates NBD credit card and
debit card terms and conditions apply.

2. Upfront Discount Structure

Customers are eligible fora one-time discount
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the designated promo codes:

e FEachcustomerisentitledtousethe
discount once per category during the
campaign period.

e Therespective promo code must be
applied at the checkout page onthe
ENBD X Rewards Hub to claim the
discount.
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Thisis alimited time offerandis restricted
1o
o First 3,500 users towards flight
bookings
o First1,500 users towards hotel
bookings
o First 250 users towards
experiences booking

2.1 Apple Brand Store - Upfront cashback
discount

Eligible customers can avail a one-time instant
cashback on purchases made at the Apple Brand
Store through the ENBD X Rewards Hub platform
during the campaign period.

Campaign Period

The campaignis valid until 30 June 2026, or
until the allocated offerlimit is exhausted,
whicheveris earlier (These dates will change
subject to Go-Live date).

Eligible customers will get 5% instant
cashback, capped at AED 150.

Minimum spend: AED 1,000 per transaction.

The cashback s applied upfront at
checkout.

Each customeris entitled to one successful
redemption during the campaign period
This offerislimited to the first 500 eligible
customers.

Payment Method Eligibility

Emirates NBD credit cards.
Emirates NBD debit cards.

Full or partial redemption using
Emirates NBD Plus Points.
EMl transactions using Emirates NBD cards.
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Additional Conditions dlLd| bg

e Thediscountiscalculated onthe
transaction amount prior to payment
completion.

e The offercannot be combined with any
other Apple Brand Store discounts or
promotions.

e Eligibility is subject to internal validation
checks, including BIN-level verification.

e Anyadditional card-level benefits (such as
reward points or cashback) are governed by
Emirates NBD’s standard card terms and
conditions.

3. Weekly Giveaway (Lucky Draw)

e Duration: The giveaway runs for12
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e Eligibility: Every successful transaction
made on the Rewards Hub (flights, hotels or
experiences) during the campaign week
earns anentryinto the draw.

o Canceledorrefunded transactions
will disqualify the entry.

e Winner selection: Winners will be selected
via arandom draw and notified through their
registered contact details with
Emirates NBD within 60 working days after
the offerend date.
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4. General Terms & Budget Capping

Budget Depletion: Thisis alimited-time
offer governed by a total budget cap.
Emirates NBD reserves theright to
terminate the discount offer without prior
noticeif the allocated budgetisreached
before 30 June 2026.

Non-retroactive: Discounts cannot be
applied to bookings made before or after
the Campaign Period.

Exclusions: The discountis applicable only
onthe base fare/rate and does not apply to
government taxes, service fees or
additional surcharges unless specified.
Refunds: In case of booking cancellation,
the refund amount will be equal to the
amount paid by the customer (excluding the
discountvalue).

Modifications: Emirates NBD and Vernost
reserve theright toamend, change or
withdraw these terms at any time.

All standard T&Cs apply.
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