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Emirates NBD SME Stage
An exclusive platform to showcase and promote your business

1. Overview

The smalland medium enterprise (SME) Emirates NBD SME Stage (“Programme”) is an initiative by Emirates
NBD Bank (P.J.S.C) (the “Bank”) to showcase and promote selected SME customers through digital and social
media channels.

The Programme aims to highlight inspiring SME businesses, their entrepreneurial journeys, products and
services, and their contribution to the wider business community.

Participationin the Programme is voluntary and subject to the Bank’s internal assessment, approval, and
selection process, at the Bank’s sole discretion.

2. Terms and Conditions:

These terms and conditions (“Programme Terms and Conditions”) govern the Programme.

The Programme is at all times subject to: (i) the Bank’s General Terms and Conditions, as may be amended
from time to time (“Emirates NBD Bank General Terms and Conditions ENBD GTC”); (ii) internal policies of the
Bank; and (iii) these Programme Terms and Conditions. The ENBD GTC are available on the Bank’s website
(https://www.emiratesnbd.com/en/terms-and-conditions) and, the ENBD GTC/internal policies of the Bank,
the Programme Terms and Conditions shall prevail to the extent the same pertains to this Programme. Terms
used herein and not defined herein shall have the same meaning as given to them in the ENBD GTCs.

Eligibility and Participation
o Participationis opento eligible SME customers who maintain a relationship with the Bank and satisfy the
Bank’sinternal requirements.

o TheBankmay, atits sole discretion, exclude any applicant or participant where it considers such exclusion
appropriate for business, regulatory, reputational or compliance reasons.

Selection and Approval

o TheBankshall solely make all selection decisions.

e Application submission, discussions with the Bank, interviews or preparation of promotional materials shall
not constitute confirmation of selection by the Bank.

o TheBank’s decisionregarding selection shall be final.

Content Rights and Intellectual Property

e Thecustomergrants the Bank aworldwide, non-exclusive, royalty-free license to use, reproduce,
publish, display, distribute, communicate, and adapt Content created or provided in connection with the
Programme.

e TheBankmay use Contentacross any current or future communication channels, including social media
platforms, websites, digital advertising, presentations, internal communications, and marketing materials.
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Customer Obligations:

The customerremains solely responsible for:

The accuracy, completeness and legality of all information provided to the Bank.
The operation, quality, delivery and performance of its products and services.

Compliance with all applicable laws, regulations, licensing requirements, and industry obligations in
relation to use of Content by the Bank.

Managing all customer enquiries, complaints, disputes, refunds, warranties, guarantees and after-sales
support obligations.

No Bank Endorsement or Commercial Guarantee:

Participationin the Programme does not represent orimply that the Bank endorses, certifies, guarantees,
orrecommends the customer, its business, products, or services.
o TheBankmakesnorepresentation or guarantee regarding:
Increased sales, revenue, profitability, or business growth, customer acquisition orcommercial
opportunities for the featured SME.

o Marketresponse or public engagement resulting from the Promotion.

Limitation of Liability and Exclusion of Third-Party Responsibility

The Bank’sroleis limited solely to providing promotional exposure through its communication channels.

The Bank shall not be responsible orliable for any relationship, transaction orinteraction between the
customer (the featured SME) and any third party (including the featured SME’s customers) arising from or
connected with the Programme.

The Bank expressly excludes all liability relating to the claims of customers of the featured SME, including
but not limited to:

The customer’s products or services.
Product quality, performance, or availability of the featured SME’s products/ services.

Customer complaints, claims, or disputes concerning the featured SME including any requests for
refunds, replacements, repairs, warranties or guarantees by the featured SME’s customers.

Delivery, fulfilment, or service obligations of the featured SME.
Any customer support or customer service matters.
Any losses, damage or claims suffered by customers of the featured SME.

The customer acknowledges that all commercial dealings, obligations and responsibilities concerning the
featured SME’s products/ services remain solely between the featured SME and its own customers.

Indemnity

The customer (SME) agrees to indemnify and keep indemnified the Bank, its directors, officers,
employees, agents and representatives against any claims, liabilities, losses, damage, costs or expenses
arising from:

o Thecustomer’s business operations;

The customer’s products or services;

Any breach of these Programme Terms and Conditions;
Any infringement of third-party rights; or

O O O O

Any claims made by third parties relating to the customer’s business activities.
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Social Media Disclaimer

e The customeracknowledges that social media platforms are third-party platforms, and the Bank hasno
control over public comments, reviews or opinions; sharing, copying or redistribution of Content; platform
availability, policies or algorithms; third-party engagement or interaction.

e TheBankshallnotberesponsible forany consequences arising from any activity on third-party platforms.

Withdrawal and Termination

o The Bank may withdraw, remove or discontinue any promotional content or Programme activity at any time
where itis considered appropriate.

e Anywithdrawal request by the customer shall not automatically require removal of Content already
published, distributed or archived.

Governing Law

These Programme Terms and Conditions and any dispute arising from them, including in relation to
interpretation or execution, shall be governed by the laws of the United Arab Emirates as applied in the
Emirate of Dubai and subject to the exclusive jurisdiction of the Courts of Dubai (excluding courts of the Dubai
International Financial Centre).

3. Customer Consent and Authorization

By submitting an application to participate, the customer confirms theirinterestin participating in the
Emirates NBD SME Stage Programme and provides consent for the Bank to evaluate their business for
potentialinclusion.

If selected for participation, customer grant the Bank permission to:

o Conductinterviews, photography, video recordings, business visits, and other content creation activities
relating to our business.

o Capture anduse ourbusiness name, trade name, trademarks, logos, images, photographs, videos,
statements, interview responses and other materials provided by us (“Content”), subject to therights,
consents and permissions granted in this Application Form, applicable law, and any additional agreement
concerning the use of intellectual property of the business or the founder.

e Publish, reproduce, adapt, edit, modify, distribute, and display such Content through the Bank’s official
social media platforms, websites, digital channels, marketing communications, and promotional
materials.

e Usesuch Content forbrand awareness, customer engagement, educational and promotional purposes.

e Collectand processthe personal data and business-related information provided in this application,
and any Content created in connection with the Programme, for the purposes of assessing eligibility,
administering the Programme, creating promotional content, and publishing approved Programme
materials through the Bank’s official communication channels.

e Sharerelevantinformation and Content with approved service providers, including creative agencies,
photographers, videographers, media production vendors and digital platform providers, solely for
purposes connected with the Programme and subject to applicable confidentiality, privacy and security
requirements.

4. Programme Disclaimer

e The submission of an application does not guarantee participationin the Programme, publication,
interview opportunity, or any promotional activity.
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The Bank shall have sole and absolute discretion to determine:

a) Whether submitted applications are accepted, declined, or discontinued.

b) The timing, format, content, and method of promotion.

The Bankunderno obligation to provide reasons for any selection or rejection decisions.

The Bank reserves the right to withdraw, amend, postpone, or discontinue any promotional activity atits
sole discretion.

The Bank will use personal data and Content only for the Programme and related promotional,
administrative, legal, regulatory, audit and record-keeping purposes, unless any additional use is
permitted by applicable law or supported by a separate consent or lawful basis.

Where Contentis published on websites, social media platforms or other public channels, the customer

acknowledges that such Content may be publicly accessible and may be viewed, shared, copied,
reposted or otherwise used by third parties outside the Bank’s control.
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