liva

Travel Insurance KFD

Exclusively for ENBD
customers

Table of Benefits:

COVERS PRODUCT TYPE EXCESS

SCHENGEN HOLIDAY EXECUTIVE
TRAVEL TRAVEL TRAVEL

Travel Inconvenience Cover

Cancelling your trip/Cutting your
trip short Not Covered US$ 5,000 US$ 5,000 US$ 50
(including missed events (each)

Missed Departure & Connections

(each) Not Covered US$ 500 US$ 1,000 US$ 50
. US$ 100 per 6 US$ 100 per 6
E;avel Delay/Abandoning Your Not Covered hours hours 6 hours
P up to US$ 500 up to US$ 500
Personal Belongings and US$ 5,000 US$ 6,000
Baggage Not Covered (Valuables (Valuables US$ 50
(including valuables) US$ 1,500) US$ 1,500)
US$ 100 per
Delayed Baggage US$ 100 per hour
(Reimbursement of actual costs Not Covered hour 6 hours
) up to US$
incurred) up to US$ 500 1.000

Passport, Travel Documents,
Personal Money Euro 350 US$ 500 US$ 750 US$ 50
and Credit Card Fraud

Home contents burglary-whilst -\ ~0vered  USS$ 1,000 US$ 1,500 US$ 50
travelling

Pet Care Not Covered Not Covered US$ 300 Nil



Hijack

Bail Bond Facility (including
advance of bail bond)

Medical and Related Expenses

Emergency Medical Expenses
including

emergency dental treatment
Overseas rehabilitation allowance

Emergency Medical Evacuation
and/or Repatriation

Repatriation of Mortal Remains

Hospital allowance

Compassionate visit of close
relative
Dependent Child Protection

Emergency Telephone Charges
Accident and Death Benefits

Accidental death and permanent
total disability
Assault/Mugging/Robbery, Hijack
and/or Murder

Disappearance

Drowning and suffocation by gas,
poisonous fumes
or smoke

Strike, riot and civil commotion

Accidental death due to common
carrier

Comatose state lumpsum benefit
Simple and other fractures
Funeral Benefits

Liability and Legal Expenses
Personal Liability
Legal Expenses

Optional Covers

Not Covered

Not Covered

Euro 30,000

Not Covered

Not Covered

Not Covered
Not Covered

Euro 10,000
Benefit 1-
Death
Benefit 2 -
Permanent
Total
Disablement

Not Covered

Not Covered
Not Covered
Not Covered

Not Covered
Not Covered

Not Covered

US$ 5,000

US$ 1,000,000

US$ 300 per day
up to US$ 1,500

UsD$ 1,000

UsD$ 1,000
UsD$ 100

US$ 30,000
Benefit 1-Death
Benefit 2 -
Permanent Total
Disablement

Not Covered

UsD$ 1,500
UsD$ 1,000
UsSD$ 1,000

US$ 1,000,000
USD$ 50,000

US$ 100 per 24
hours

up to USD$
5,000

US$ 5,000

US$ 1,000,000

US$ 300 per
day

up to US$
1,500

UsD$ 1,500

UsD$ 1,500
UsD$ 100

US$ 35,000
Benefit 1-Death
Benefit 2 -
Permanent
Total
Disablement

USD$ 10,000

USD$ 2,500
UsD$ 1,500
UsD$ 1,500

US$ 1,000,000
USD$ 50,000

Nil

Nil

Us$ 50

Nil

Nil
Nil
Nil

Nil

Nil
Nil
Nil
Nil

Nil
Nil

Winter Sports Equipment

Not Covered

USD $500

USD $500

USD$ 50



Ski Hire

Ski Pack

Piste Closure

Golf Cover

Golf Equipment

Golf Equipment Hire  Not Covered

Green Fees

Cruise Cover

USD $50 per day
up to USD $500

USD$ 500

USD$ 50 per day
up to USD$400

USD $500

USD $50 per day
up to USD $500

USD$ 500

liva
USD $50 per

day upto USD USD$ 50
$500

USD$ 500 USD$ 50

USD$ 50 per
day up to USD$ 50
USD$400

USD $500 USD$ 50

USD $50 per
day upto USD USD$ 50
$500

USD$ 500 USD$ 50

Missed Port Departure
Cabin Confinement
Unused Excursions  Not Covered

Itinerary Change

Cruise Interruption

Terrorism Not Covered

UsSD$ 1,000

USD$ 300 per
day up to USD$
1,000

USD$ 500

USD$ 250 per
port up to USD$
500

UsD$ 1,000

USD$ 100,000

USD$ 1,000 USD$ 50

USD$ 300 per
day up to USD$ Nil
1,000

USD$ 500 USD$ 50

USD$ 250 per
port up to Nil
USD$ 500

USD$ 1,000 UsD$ 50
USD$ 100,000  Nil

The single trip and annual multi-trip policy protects you against the costs associated with any unexpected
event that could arise in the course of your travels. It covers events such as cancellations, emergency
medical treatment, personal liability, legal expenses and theft of your money - although some covers may

be optional.

Eligibility of cover:

The insured should be a resident of UAE or UAE citizen or GCC citizen living/working/based in UAE and should be

travelling to a country included in your policy.

Age Criteria: The insurance is for travelers up to the age of 75. Children aged under 18 are only covered when

travelling with an adult.

Documentation required:

e Passport or Emirates ID of travelers.
¢ Flight details.

e Emirates ID or national ID of travelers - KYC Requirement.

Key Exclusions:




iva

e Any claim related directly or indirectly to a pre-existing medical condition.

e Any claim arising from you being under the influence of alcohol or drugs.

¢ Any claim incurred as a consequence of the you or your travelling companion travelling against government
authority, medical practitioner or doctor's advice.

e Any claim arising as result of you or your travelling companion failing to get the vaccinations that you need in
relation to your trip.

e Any claim arising from circumstances known to you, prior to the booking of the trip which could have been
expected to give rise to cancellation or curtailment of the trip including pre-existing medical conditions.

e Costs for any persons not named on your policy schedule.

For further clarity, please read and refer to your policy terms and conditions.

For medical expenses under AED 2,500 as well as situations like cancellation, curtailment, delay, loss of baggage,
personal money, and personal accident benefits, you may contact Liva Insurance on:

Email: travelclaims.ae@livainsurance.com

Walk-in: Liva Insurance branches across UAE

Online: www.livainsurance.ae; upload the claims form, travel documents and proof of claim through our website
under “Make a claim” section

Claims line: 04—3029835/3029903

For our 24-hour worldwide medical emergency and travel emergency services, you may contact Liva Insurance on
our 24-hour emergency services on: +971 4 601 8777.

Single Trip policy: You may cancel the policy by giving us ten days written notice as long as no claims were made,
and the trip has not yet commenced. A refund will be given to you subject to the applicable cancellation fee.

Annual Trip policy: You may cancel the policy at any time by giving 30 day’s notice in writing as long as no claims
were made during the period of insurance. A refund will be given to you subject to the applicable cancellation fee.

Cancellation does not apply to Schengen travel policy.

e You must answer our questions honestly, accurately and provide true and complete information, and tell us of
any changes in your circumstances that may affect your insurance and the cover provided.

e You must observe and fulfil the terms, provisions, conditions, and clauses of this policy — failure to do so could
affect your cover and any amount paid as a claim.

e You must tell us as soon as you become aware of any incident or event which may lead to a claim.

e You must comply with all the conditions set out in the policy.

e You must pay the premium shown on the policy schedule.

Please refer to the Travel Insurance Policy Terms & Conditions document for definitions, descriptions, and exclusions
related to the policy.

Your period of insurance or dates of travel is shown on your policy schedule. These form the term of your policy.

If you have any queries or would like to update your travel policy, please call our dedicated Customer Service Centre
on 800-772.


mailto:travelclaims.ae@livainsurance.com

@5._;}.0i)ﬂg_\ o.
@5._;}.0i)ﬂg_\ o.
ulebw )
@5._;}.0i)ﬂg_\ o.
ulebw )
@5._;}.0i)ﬂg_\ o.
@5._;}.0i)ﬂg_\ o.
gyl

gyl

gyl
@5._;}.0i)ﬂg_\ o.
gyl

gyl

gyl

gyl

U9gauoll phu

@5._;}0“”9_\ 0..ss

@ﬁ._gpi)ﬂg; Lo

U4 gagpol ga ..
0.0 guia wilel I
&40l g
G4yl Wga ...
ol eLyubll)
(640l g2 0.
9 gaypol ga ..
T e W deludl
&40l g
@5.__!}.0“”9.\ Vo.

@5._;}.0“”9_\ lLo..

G40l Uga P,
G4yl JWgal..
uin el ME J4J
G4yl g o,
@ﬁ._gpi)ﬂg.\ 0..:s

@5._;).0“”9_\ P..
lLo.. sua ,og._€J| \5‘9
KAl jlga
@5._;}.0“”9_\ lLo..

@5._;}.0“”9_\ lLo..
g\ﬁ._u.ohﬂg_\ ..

lilall o

@5._;}0“”9_\ 0..ss

@5._4}.0i)ﬂg_\ o..

G4yl Wgal..
i ulebw 1 Y4
Mpi)ﬂg_\ o..
\5\5._;).oijﬂg_\ 0,...
LTI TR
(&40l g2 0.
G4yl Wgal..
Guia dcludl g8
Mpi)ﬂg_\ o..
@5._;).0i)ﬂg_\ o..

@ﬁ._u.oi;ﬂg; Lo
Jgotiro yué

Jgouiko jpé

@ﬁ._gpi)ﬂg_\ 0..:s

@5._;).0“”9_\ P..

&ia ogall 9
K40l jlgalo..
@ﬁ._u.oi;ﬂg; Lo

@ﬁ._u.oi;ﬂg; Lo
g\ﬁ._u.ohﬂg_\ ..

Jgouiko jué

Jgouiko jué

Jgouiko jué

Jgouiko jué

Jgouiko jué

9)92 Fo.

Jgouiko jué

Jgouiso jué

Jgouiko jué

Jgouiko jué

992 Feeee

Jgouiko jué

Jgouiko jué

Jgouiso jué
Jgouiko jué

IVQ

lida) jlaial /dilay el
wlleell cygei lls i Loy)
wllingllg 8)alsoll vilg viygdi

lida) el /ol juali

(uoddl bbbl s &9 Loy)

Wla 1l alaw) dioll yals
(634 ko)l Lyl

sl wljlgn gé YLl
Jlgollg youl Giligg

uleiBYI wldlnyg &yun Al

- JiHoll wligino gle ghuull
youdl <L

aa il ellgaall dyle)
Wlaiall

Lou) el wlaiaw llpmau
(Jlaadl vlajw aaluw i 59

69 Loy @5ylall dudall wiléaill
alls @ gliawdl glle ¢l
okl

a)all 98 oLl sale] Yoy
9l /9 i5yladl guhll U
uhbell gl 83g2ll

Wigoll wild) 6.ale]

siiall Jos

U801 ani o doxn) 8)lj
L Ul
odl=oll Jlahl dyloa
ulla 6\9 WilmJl 091)
Gylghll



IVQ

6lagllg ¢ualgall Liljo

aagy) oAl jasllg dpa =)l slagll
GAuol galo... a0l jlgal.... 9)92 lives ) o3laJl

T slagll-lsjaol  8lagl-lajuodl  8lagli-l 6jaoll @8yl /gl /<l aiell
jamll-Tojuoll  ja=ll-Téjuoll  jasll-T sjuoll Jidll gi /g @lsall

RN PPN EN RN PPN EN ilall gl claiall

gl jlelly gLitallg gl

ulaall g doludl 52,

w2l Jlocig lpall

dgiaoll wblphuallg

aagsl Aol Pgal.. Jgoslio jué Joodio | Jaidl Gy dpi =l 5lagll
) rol=lI

aagsl  @Aypoijlgale. @40l lgalo.. Jgoiio jut | aygualldla) dloall sjyoll
aagsl gsgpolgalo. g0l lgal.. Jgouo gt Lo jré g dn gl jgunsll
aagsl | gsgpolgalo. | g0l lgal.. Jgouo gt 8jlial Lljo

loSilidig duigila)l wulyd9gunoll

a3gsl gaypol Yga i JLEFY SR Jgosino jué da il &gdumoll
) Aol
angsl  ghupol ga e @dupol Uga o Jgotio yaé digilall wlaail

aylaisl alyhss

&gl dpa Ll wlelil

gaypoi g, gagpolgae.  gagolgao.  Jgouio put apalll ulelll ulase
4ol Ugao. | g8 gaypolUga 0. Gaapol lga o il alamo juali
Wgao. gia gl 0. guia gl g9
; Gyl G0l )lga
Gaol ylga o Gaol jlga 0. Gaol jlga 0. &Jjdléaoja
4ol Ugao. | g8 g&pol Ugao. Gaapol lga o adjl glel
Woa & giaogull | E.r guia ogull 59
GAol Gaol jlga
gall &aly) sbae
G4yl JUga 0. G40l JUga 0., G40l JUga 0., Jgoslio jué Weall &aly) wlaso
4ol Ugao. | g8 gaypolUgao. Gaapol lga o Wgall &aly) wlao jlaiiwl
Wgao giapgll 0. g gl g
] ] w0l @\5._3}.0””9_\
Gaol jlga .. KAyl ylga 0. GAol)lga 0. w=lo jlaiiuwl ogu)
dyyal alla
Mpi)ﬂg_\ o. g\ﬁ._u.oi)ﬂg.\ Le.s g\ﬁ._u.oi)ﬂg.\ Le.s Jgoulio jué 8)aloll Liyo gl yalil
aagal @Agpolylgal. gsgpollgat. 8)gadioll jan
I.---@.ia,og.;i.ll@é I.---@.ia,og.;i.ll@é
Gaol jlga KAl jlga
G4yl J¥ga 0. G40l J¥ga 0., G40l J¥ga 0., o aaiuuoll e wllayJl
aagyl \?ﬁ__;}oiJﬂg_\ ro. \?ﬁ__;}oiJﬂg_\ ro. Ul jouw bha i

o gnin sl Y& nin liso JaJ

G4apoiplgs @Ayl lgao..
G4yl JUga 0. G40l JWgal... GAapol JWgal... ol glhiil
a3gsl  @Aypolylgalie  @Agpoljlgal...... Jgosino jué aaluull



iva

04w LS Ly A8 639..Lo}_u; Gan GLJ i ol @ dla Ul (o dygiaudl 8 aa=2iedl wlladl nalgyg aalgdl daydl n gy yoni
A8 wlih2Ul ya=y ol og) - Wlgol &g f-‘Lug.Jl.nJ| wldaillg & sl &Jg9duollg {5ylall Guhll pl=llg <L)l Jio Glas) Gh2) gmg
Ayldal ggas

@a.;.la.”ugls_dluul;\.odg;u.ohblg.o gl Liljlo)l Liklgo QIOAQ.LoJIQ.&J}S.”\JIJLD.HQJQ.\\j\Q Lowsio ayle yodoll gl Ul‘s\s_.uu
\J.LﬂJJgJ\j\QuJ.\.D dga gJl 9luo Ugﬁ_lulﬁ\s_l_.ug o_\_'\.LoJHLU}_?JlulJLths\Qro.m/LLos_l Iyia=y

e Y digh il oo U4 bole IA (e omjloci Jii (g adl Jlabdl Loi . lole Vo (uw guia gupdlnol) yaunso Guolill o=l puleo

Oap8liol) @il loll fygmll &l gi youdl jlgn @
Aol Janlas o
goc Gpcl wbdhio - Gupdlnol) dsibgll dygnll gf dyiljloll dygnll &blny o

A8lw 629990 dh dlay O}JULLD}..LL glop.uLm OJg.md.n_uq.xJLb.o \5|

aljasoell gldgaﬁJl}.ubua.u_ngﬁu_c L &Jlao \5|

a1 6y Ldasuwl 9|6\JleoulooJ| gl &y0g4all wlhlul .\.n}.Q.u)Jhs\Q\JmBJ glwld}.o.uJu.A.U ln.\.xﬁ_lro.umJLb.o \5|
\.LJJ;\}.J@JS_ULO.LS lna@gxdlub;&bﬂl@l.c}mﬂ@ﬂdnﬂl}.odg.m,ou gl cllgan oac e Lw.uq.xJLb.ogl

Los Lo 2y aaii gl oyl HEJRCSIRCRYS) Ol Lovio &dgiy i oy yla Gy &lapll jan Jud el ddgp=0 Yoy (e Libds &dlao \5|
A4l auhIl Ll el 9

eyl daylgull §ako @8 ganyao ué paladbi gl wyllas o

Loyl ggapllg ey dnlall dn gl olaaig gy 82138 Gapy aulalagll (o ajol

Jlgollg d=ioll )la8dg jualillg ap8illg clIVl Jso wlla e LAad . giljlol omya M.0.. e &3 gl ]l wilaaily Gl=iy Load
wgde "ayl pwl i 84 uiG Jlaill ¢lid oy a2 bl éalgall aldlaaiwlg dpua Al

travelclaims.ae@livainsurance.com :gugyiatll syl

8aaioll gl wljloll &g claii &roa .5\9 "ayl ywl Ji" @458 €949 15Ul jguanll

U0 gugpialll Lielgo JUa (o dudlnoll wilidlg jauull Giligg dudlnoll 2 Agoi Jronin od swww. rlivainsurance.ae : )il gdgo juce
E-F.MAAFO /P.r99.F .uldlholl ha gleg

ole "ay] yul )i @4 iy Jlaill ol is oy dicluill jlao gle llel <lail 8102 §d jaull i5)lghg dpihll i5)lghll wlo s gle Jgaall
+9VI € 11 AVVY adpdl ge el M€ jlao e Ligad ig)lghll ciloas

oyl 2y odg wlillho i oyaii ey od Lol oyl 6uise Jad [lis Ljlaa] Gaph oe dun gl cll] lidioy dyapbll dla i daygy
by oll <2l ogusyd :LQBQ 2 auoll Eaodl 5y i .2y

dbuLxJLb.oﬁlrou_\.nJro.uroJLoJLb logy P Jud Lylis LJJU:\_'\l\g.UJ:\U_cuaﬂgﬁl@San_dg.xﬂ 2l litoy: '-‘ug.x.thLla}JthJJgJ
a8y noll £l oguuy) 18999 el aauuoll Eluoll a) podun .polidl 6559

e 5§52 ¢lagyia \5‘9 Gl R’ \5LJ Ui ylg dlola g daynn wlogleo 0285 (g ddag diloly LisUsuwi gle ylall e wuny o
0}99.1 Gl clhell gdeg ligoli

slh2ll ge by pbibll pac 35 28 - Loy <lg)lg dnylgulloim 59 6.)lg)l aginlg olaallg hgpily rOI}JJJ' Adeuny e
dlh o4 oalaw ol &uo .5| Gleg ey palall

Q.AJLb.DrOJ.\.QJ@.”@.\gJ.\SU.\a 9|u_\l;\\5bgl.o.1.c)93 Ubalddeuny o


mailto:travelclaims.ae@livainsurance.com

iva

MJJgJJl‘s\Sln.LLchgmoﬂbg}mJl&oaJrol}JJm\ﬂ.d;w °
CLA_AJ94J|@aLD\5\9LQJJ.:Lp9moJ|waSU|;|A.w\‘J.LLcMJ o

dn gl ddleioll wlelisiuwllg Wlagilg wlayyeil gl Jguaal) joull Gaoli dnylgy olanig g ddyig gl Egapll Gayy
s dn gl 80 JAsin Lo gmg iy dalall guolidl a gy Galo 98 el dnlall jaunll dylgi of Grolidl 630 ayags oy

Mol &oaa j4 )0y JLaill §a a8 ol dnlall jaul aygy Eyani o8 Ggat i s gl wijlwaiuwl gl payal wils Jla g
A = VI o8l gde Ligad yanagll



