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These Terms and Conditions (“Terms”) govern
Business Banking VIP Privilege Program (the
“Program”) offered by Emirates NBD Bank P.J.S.C.
(“Bank”) to eligible Business Banking customers
(“Customer” or “Customers”).

By qualifyingin the Program, the Customer
acknowledges and agrees that they have read,
understood and accepted below Terms.

The Program s subject to: (i) the Bank’s General
Terms and Conditions for Business Banking
Products, as may be amended from time to time
(the “ENBD GTC”) and (ii) these Terms. The ENBD
GTC are available onthe Bank’s website at (https://
www.emiratesnbd.com/en/terms-and-conditions).
Inthe event of any conflict between these Terms
and the ENBD GTC, these Terms shall prevail, but
only inrelation to this Program. Words and phrases
usedintitle case and not defined herein shall have
the same meaning as given to themin the ENBD
GTCs.

1. Definitions

1.1 Inthese Terms, unless the context requires
otherwise:

(@) “Bank” means Emirates NBD Bank
P.J.S.C.

(b) “Business Banking Customer” or
“Customer” means a customer
maintaining an eligible Business Banking
relationship with the Bank.

(c) “Program”means the VIP Privilege
Program offered by the Bank under
these Terms.

(d) “Reward Points” means the points
awarded to Customers basedon
qualifying balances, transactions,
products and servicesinaccordance
with these Terms.
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(e) “VIP Privilege Status” means the status
granted by the Bank to a Customer who
satisfies the applicable qualification
Criteria.

(f) “Privileges” means any benefits, offers,
services or preferential arrangements
made available by the Bank to VIP
Privilege Customers from time to time
as part of this Program. These features
and benefits are only applicable under
this Program.

(9) “Qualifying Transaction” means any
transaction, activity, balance or product
which the Bank determines as qualifying
forearning Reward Points.

2. Program Eligibility

2.1 The Programis available to Business Banking
Customers of the Bank subject to these
Terms.

2.2 Participationinthe Programis subject to
the Customer maintaining an active banking
relationship with the Bank and remaining in
good standing.

2.3 The Bankreserves theright, atits sole
discretion, to determine eligibility for
participationin the Program fromtime to
time.

2.4 The Bank may refuse, suspend or terminate
a Customer’s participationin the Program
atany time where the Bank considers such
action appropriate forlegal, regulatory,
operational, risk management or
commercial reasons.

2.5 Any Business Banking Customer holding any
active business package can qualify for the
VIP Privilege Program based on the Reward
Points eligibility.
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3. Business Banking VIP Privilege Program

Qualification Criteria

3.1 ACustomershallbecome eligible for
VIP Privilege Status upon accumulating
a minimum of one hundred thousand
(100,000) Reward Points during a calendar
year.

3.2 Reward Points accumulated during a period
of 12 months starting from1September
of the current year until 31 August of the
following year shall be counted towards
eligibility forthe Program, unless otherwise
determined by the Bank.

3.3 Achievement of the required Reward Points
threshold does not automatically create an
entitlement to VIP Privilege Status.

3.4 VIP Privilege Status shall be subject to
the Bank’s verification, approval and
confirmation.

3.5 The Bankreserves theright to review
andreassess the VIP Privilege Status
periodically.

3.6 Program Annual Review Cycle date:
The review date for assessing existing
customers under this Program and/ or
Business Banking Customer new to this
Program will be assessed by the Bank once a
year (October of every year), hence the Bank
will evaluate and upgrade/ downgrade the
Customers based on the Program Reward
Points eligibility during the aforementioned
review date.

3.7 Therenewal of the Program status eligibility
pertains to the Customer’s VIP status under
this Program.

3.8 Evenif a Customer’s VIP statusis not
renewed, they will continue benefiting from
the existing standard banking transactions
and perks based on theirrespective
business account packages.
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3.9 The Bank may upgrade certain Customersto ~ cioell yaes auop 451 JI &uog go .cld jgou 3.9
the VIP Privilege Program from time to time doolpall 25U Jud VIP Privilege aoly I
based on their Program eligibility beforethe  .goUpl aaidsl (e cly ¢llig .aolipl) dygiudl
Program annual review date.

4. Reward Points Earning Mechanism GBI bléj ludsl ddl .4

4.1 Subjecttothese Terms, Customers may bl oludsl elloell g50) bgpudl 0dal laog 4.1
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4.2 Unless otherwise specified by the Bank, blaj oluwdsl pdpw S ol elidioasg o) Lo 4.2
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(a) AccountBalance lwadlauoy (1)
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accounts for purchase and sale of gold/ waoll
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(c) Wealth Products Tlgull o] Sladio (2)
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(d) Trade Finance Transactions
The Customer shall earn one (1) Reward
Point forevery AED 250 of eligible
trade finance transactionvalue
processed through the Bank of the
following funded and/ or non-funded
transactions: Letters of Credit, Letters
of Guarantees (Financial/ Non-Financial
Guarantees), Overdrafts and Cheque
Discounting.

(e) Loans
The Customer shall earn one (1) Reward
Point forevery AED 1,000 of the
outstandingloan average balance
forevery calendar month for the
following termloan products: Term
Loans against Receivables, Term Loans,
Business Loans, Real Estate Lending,
Fleet Finance and Equipment Finance,
Commercial property (retail space and
office), Secured Business Loans and
Merchant Loans.

4.3 Allloans of the products listed above
must remain active at all times and have
satisfactory repayment records with the
Bank.

Calculation and Allocation of Reward Points

5.1 The Bank shall determine the method and
frequency of calculating and allocating
Reward Points.

5.2 Reward Points calculations may be based
onthe Bank’sinternal records, systems,
transactionrecords and methodologies.

5.3 The Program Reward Points will be
calculated and accumulated on a monthly
basis, based on the performance of the
above mentioned productsin article 4.

5.4 The Bankreserves theright to amend the
calculation methodology, earning rates,
qualifying criteria and eligible activities at
any time.
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5.5 The Bank’srecords relating to Reward Points
allocation shall be conclusive and binding
exceptinthe event of manifesterror.

6. Excluded Transactions

6.1 The Bank may exclude any transaction,
product or activity from earning Reward
Points.

6.2 Reward Points shall not be awarded for:
(a) cancelledtransactions;

(b) reversedtransactions;
(c) refundedtransactions;
(d) duplicate transactions;

(e) fraudulent orsuspicioustransactions;

(f) transactionsundertaken primarily for the
purpose of generating Reward Points;

(g) transactions otherwise excluded by the
Bank.

6.3 The Bank may reverse any Reward Points
awarded in error or where the Bank
determines that Reward Points were
improperly earned.

Expiry of Reward Points

7.1 Reward Points will be expired at the end of
each Programreview year unless otherwise
determined by the Bank.

7.2 Reward Points cannot be exchanged for
any cash value and shall not be transferred,
assigned, sold, pledged or exchanged or
redeemed for otherrewards/or benefits.

VIP Privilege

8.1 VIP Privilege Customers will be eligible to
receive Privileges determined by the Bank
fromtime to time.
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8.2 Privileges may include preferential services,
offers, benefits oraccess to selected
banking products and services.

8.3 The Bankreserves the right, without liability,
toamend, replace, suspend, withdraw or
discontinue any Privilege at any time.

8.4 Privileges are discretionary and do
not constitute a guaranteed benefit or
contractual obligation of the Bank.

9. Suspension and Termination

9.1 The Bank may suspend or terminate a
Customer’s participationin the Program
immediately where:

(a) the Customerbreachesthese Termsor
the ENBD GTCs;

(b) the Customer’saccountis closed,
restricted or suspended;

(c) the Customerfails to satisfy regulatory
or compliance requirements;

(d) fraudulent, suspicious or abusive
activity is identified;

(e) required by law, regulation orinstruction
from any competent authority.

9.2 Upontermination, allaccumulated Reward
Points and associated Privileges may be
cancelledimmediately unless otherwise
determined by the Bank.

10. Program Amendments

10.1 The Bankreservestheright atany time to
amend, modify, suspend or terminate the
Program or any part thereof, by providing
written notice inaccordance with
applicable law.

10.2 Amendments may include changes to:

(a) Reward Points earning criteria;
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(b) qualifying thresholds;

(c) eligible products and transactions;
(d) calculation methodology;

(e) VIP Privileges;

(f) Reward Points expiry rules.

10.3 Any amendments shall become effective

on the date determined by the Bank.

11. Limitation of Liability

1.1

To the maximum extent permitted by
applicable law, the Bank shall not be liable
forany personalinjury, loss, damage,
claim, expense or liability, whether direct,
indirect, special or consequential, arising
inany way, from:

(a) participation orinability to participate
inthe Program;

(b) failure to earn sufficient Reward Points
oruse of Reward Points;

(c) failure to obtain or maintain VIP
Privilege Status;

(d) expiry, cancellation orreversal of
Reward Points;

(e) amendment, suspension or termination
of the Program;

(f) withdrawal or modification of
Privileges;

(g) system failures, technical errors or
delays;

(h) eventsbeyond thereasonable control
of the Bankincluding any theft,
unauthorised access or any third party
interference.
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11.2 The Customer acknowledges that the
Programis provided on a discretionary
basis and that Reward Points and Privileges
do not create any vestedrights.

Compliance and Regulatory Requirements
12.1 Participationinthe Program shallremain
subject to applicable laws, regulations and
regulatory requirementsin the United Arab
Emirates.

12.2 The Bank may take any action necessary
to comply with applicable laws, sanctions
requirements, anti-money laundering
requirements, regulatory instructions or
internal policies.

Customer Information

13.1 The Bank may collect, process and use
Customerinformation for the purposes of
administering, managing and improving
the Programin accordance with applicable
laws and the Bank’s privacy policies.

General Provisions

14.1 The Bank’s failure or delay in exercising any
right under these Terms shall not constitute
awaiver of suchright.

14.2 If any provision of these Terms is

determined to beinvalid orunenforceable,

the remaining provisions shall continue in
full force and effect.

14.3 These Terms shall be read together with the

ENBD GTCs.

14.4 Alldecisions relating to the Program shall

be at the sole and absolute discretion of

the Bank, which decision shall be final and
conclusive.

Governing Law and Jurisdiction

15.1 These Terms shall be governed by and
construedin accordance with the laws of
the United Arab Emirates.
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15.2 Anydispute arising in connection with the
Program shall be subject to the jurisdiction
of the competent courts of the United Arab
Emirates.

This versionis structured as a publishable customer
T&Cs documentratherthan aninternal program
document. It gives the Bank flexibility to change
Reward Points, benefits and eligibility without
creating an expectation that VIP Privilege Status or
benefits are guaranteed.
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