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Emirates NBD Voyager Credit Card from
Emirates NBD

These Special Features (these ‘Special Features’)
apply to the Emirates NBD Voyager Credit Card
Program (the “Programme”) and govern the miles
earnings, redemption, transfer and benefitsin
connectionwith the Programme.

In addition to these Special Features, the
Cardmembers shall also be bound by the General
Terms and Conditions for Consumer Banking
Products of Emirates NBD Bank (P.J.S.C.), found at
https://www.emiratesnbd.com/-
/media/enbd/files/others/fees-and-
charges/accounts/generaltermsandconditions.p
df ("General Terms”).

Definition

‘Card Account’ means a Credit Card account
with the Bank under the Programme pursuant to
which one ormore Cardmembers may obtain
credit from Bank for Valid Charges, subject to the
terms laid downinthe General Terms and Special
Features, as applicable.

‘Account Anniversary’ means each period of 12
(twelve) months from the date of creation or
renewal of the Account.

‘Joining Fee’ shallmean the first-year fee set by
the Bank and paid by a Cardmemberto obtaina
Card. A Joining Fee shall only be charged fora
primary Card, as more particularly mentioned
belowintable 1.1.

‘Annual Fee’ shallmeanthe card fee set by the
Bank, applicable from the second year onwards,
and paid by a Cardmember every year at the time
of Account Anniversary as perthe Table 1.1
available below and the update fees & charges
can be accessed through online by clicking on
https://www.emiratesnbd.com/en/terms-and-
conditions.

‘Bank’ or ‘Emirates NBD’ means Emirates NBD
Bank (P.J.S.C.).

‘Benefits and Features Guide’ shall mean the
programme guide that will be a part of the
Welcome Pack, ina form of a digital QR code
which direct a customer to all benefits and
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features offered through the product. Check here
to explore the updated benefits & features
offered onVoyager Credit Cards
https://www.emiratesnbd.com/en/cards/credit-
cards.

'Billing Cycle’ shallmean a time period between
statements when transactions post to your
account. There’s a start date and closing date in
each billing cycle. The transactions completed
within that time period appear on the statement.

Credit Card or Card or Voyager Credit Card or
Emirates NBD Voyager Credit Card means the
Emirates NBD Voyager World Elite Credit Card or
Emirates NBD Voyager World Credit Card issued
by the Bankin connection with the Voyager Miles
Programme.

‘Cardmember’, or “You” means anindividual who
has beenissued Emirates NBD Voyager Credit
Card orwhois an authorized user of such Emirates
NBD Voyager Credit Card, including
either/or/both Primary and Supplementary
Cardmembers, as applicable. Where any
provision of these Special Features are applicable
only to a Primary Cardmember orto
Supplementary Cardmember, reference to “You”
shallmean the relevant Primary Cardmember or
Supplementary Cardmember, as applicable.

‘Primary Cardmember’ means the person other
than a Supplementary Cardmemberwhoisissued
a Cardandtowhom the Card Account is first
opened by the Bank.

‘Supplementary Cardmember’ means an
additional Cardmember who is authorized as
secondary useraddedto anaccount by the
Primary Cardmember.

‘Voyager Miles Programme’ means the [oyalty
program managed by Emirates NBD that governs
the terms and conditions in relation to Miles earn,
redemption and expiry.

‘Voyager Miles Account’ means the Miles
Account linked to a Voyager Credit Card Account.

‘Voyager Miles or ‘Miles’ means the loyalty
currency that may be earned and redeemed by a
Cardmember pursuant to the Voyager Miles
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Programme Rules and, where applicable, these
Emirates NBD Voyager Credit Card Special
Features, Benefit Terms & Conditions.

‘Voyager Travel Portal’ is the dedicated portal
which Emirates NBD Voyager Credit Cardholders
will have exclusive access via ENBDX application
to earn, burn Voyager Miles and view Voyager
Miles Statements, Proceed with travel or/and
hotel bookings, Apply for travel Visa concierge,
Rent cars at Travel destinations, Transfer earned
Voyager Miles to leading airlines & global hotel
chains.

‘Voyager Miles Programme Rules’ means the
terms and conditions set by Voyager Miles
Programme which will be available on Voyager
Travel Portal.

‘Voyager Miles Transfer option’ means the Miles
Transfer Option available under the Voyager Miles
Program offered exclusively for Emirates NBD
Voyager Credit Cardholder.

‘The Programme’ means the Emirates NBD
Voyager Credit Card programme, the features
and benefits of which have been laid downin this
document.

‘The Supplier’ means Mastercard Inc who
facilitates Voyager Travel Portal functionality
including Miles Earn, Burn, Miles Transferand any
otherredemption options on behalf of Emirates
NBD.

‘Valid Charges’ shall mean all credit sales at
merchants postedto a Card, excluding ATM
transactions, account fees, finance charges,
transaction fees, delinquency fees, over-the-limit
fees, and other fees imposed by the Bank.

Terms & Conditions
1. CardlIssuance & Miles Enrollment

Voyager Credit Card applicants will be
automatically enrolled in the Voyager Miles
Programme upon Card approval.

2. DataSharing:

1. Whenthe Cardmemberappliesandis
approvedfora Card, the Cardmember
authorizes Emirates NBD to share the
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Cardmember’s personal data and Card
Accountinformation with Mastercard Rewards
System (MRS) Managed by Mastercard
(Supplier)where Voyager Portal is hosted.

. Whenthe Cardmemberusesthe Cardto

complete any Valid Charges, the Cardmember
authorizes the Bank to fulfill the awarding of
Voyager Miles, inline with Programme through
the Mastercard Rewards System (MRS)
Managed by Mastercard.

. Voyager Miles Account

The Voyager Miles account willbe created
underthe Primary Cardholder’s account
information and the supplementary card will
also be linked to the same Voyager Miles
Account.

. Only the Primary Cardholder will be able to
operate the Voyager miles account to Book
Tickets/Hotels and perform any other activity
onthe portalincluding Miles redemptions
and/orVoyager Miles Transfer.

. Supplementary Cardmembers will not be
enrolled with a separate Voyager Miles
Account in connectionwith the supplementary
Credit Card application.

. Emirates NBD Voyager Credit Card Miles
earned through the use of Supplementary
Credit Card will be credited to the Primary
Cardmember’s Voyager Miles Account.

. The Bank maintain the right to suspend, amend
orcancela Cardmember’s Emirates NBD
Voyager Credit Card Miles forany reason
whatsoever, including, but notlimited to
delinquent customers, reversal of
transactions, fraud, or charge back and this will
resultin the cancellation of Voyager Miles
accountaswell.

If a Cardmemberis delinquent orhas any block
ontheir Card Account and/orVoyager Miles
Account, the Bankreserve theright to
disqualify such Cardmember from being
eligible toreceive any Miles earned on spend
onValid Charges. No transfer and/or credit of
Miles will be done inretrospective effectif the
account has beenreturned to normal status
afterbeing delinquent or blocked.
Cardmembers will be able to view all Miles
earned onthe Cardin theirmonthly Credit
Card statement. Any Bonus Miles earned from
Valid Charges (where applicable) will be
directly depositedin the Cardmember’s
Voyager Miles Account.
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4. Welcome Bonus & Anniversary Offer

1. Welcome Bonusis awarded to Emirates NBD
VoyagerWorld Elite and Voyager World Credit
Cardholdersin form of Voyager miles, upon
achieving the spend criteria which will appear
on Cardmember’s Card Account after
reaching the respective Spend amount as
mentionedinthe Table 1.1 andinBank’s
website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards.

2. Emirates NBD VoyagerWorld Elite Credit
cardholders will be eligible foran anniversary
offeruponreaching the Account Anniversary
and will be eligible to request foran Annual Fee
waiver post achieving the spend criteria
mentionedin Table 1.1 and in Bank’s website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards.

Terms & Conditions
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5. Miles Earning:

Voyager Credit Cardholders are entitled to earn
Voyager Miles on eligible spendsinaccordance
with the spend category specified in the table
below (“Spend Category”)

Table 1.1 1.1 JganJl

Emirates NBD Voyager World Emirates NBD Voyager World

Category Elite Credit Card Credit Card
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Portal
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Othertravel Spends done on 6 VoyagerMilesforAED1 3VoyagerMilesforAED1
POS orE-com (OTA) platforms
Merchant Category Codes Merchant Category Codes
(Outside the Voyager Travel (MCQ) (MCQ)
Portal)
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(Base miles) 1VoyagerMile forAED1 0.5VoyagerMilesforAED1
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Low MCC Category1:**
Insurance, car dealerships,
grocery, supermarkets and
fast-foodrestaurant spends
including spends originating in
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Low MCC Category 2 :**

Fuel, transit, government
services, utility, real estate,

education, charity and 10% of Base Miles 10% of Base Miles
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*Any fee, not limited to Joining Fees, Annual Fees,
or Monthly Fees, once paid willnot be refunded
and/or adjusted against any future fee payable by
the Cardmember.

**Customerunderstands and agrees that MCCis
solely decided by the applicable Card Scheme
Provider, Voyager Miles qualification for
respective Merchant Category MCC category will
depend onthe classification provided by the
Card Scheme Provider, which shall be final. For
example, there is a possibility of Customer spend
in hotel/lodging category fallingin “Any Other
Category” depending on MCC classification
provided by the applicable Card Scheme
Provider, such spend will earn voyagermiles for
Other Retail Spends.

Checkhere to check the UpToDate Fees, spend

bonuses, Anniversary offer, rewards earning

categories and rewards capping per statement
applicable onVoyager Credit Cards :
https://www.emiratesnbd.com/en/cards/credit-
cards.

1. ForaCardholderto start earning Miles,
customer’s Voyager World Elite/Voyager
World Credit Cards must be valid andingood
standing (i.e. notin arrears, blocked, closed,
expired, suspended, terminated orin breach
of any orany of Emirates NBD’s terms &
conditions).

2. Tobeeligible toreceive Miles, the
Cardmember’s Card Account must notbe
cancelled orin default at the time of Miles
fulfillment/awarding.

3. Miles earned through qualifying spends will be
credited to the customer’s Voyager Miles
Account a day after the transaction, after the
settlement processis complete.

4. Mileswillappearin Cardmember’s Voyager
Miles Account available inthe Voyager Miles
Portaland in the respective billing statement
asasummary.

5. Cardmembers willaccrue Miles on their Card
Account only after activating the Card. All
Valid charges made on the Card will be eligible
to accrue miles as mentionedinthe Table 1.1
andinBank’s website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards.

6. Allretail transactions for Valid Charges that are
postedinto the Cardmember’s Card Account
willbe included for calculation of cumulative

pLloilg bg il
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retail spending. Transactions that arereversed
or cancelled willnotbe included.

Miles earned are on Valid Charges posted on
the Card Account statement during the
statement cycle.

Virtual card transactions (e-commerce or
online transactions) onthe Credit Cards are
also eligible to earn all types of Voyager Miles
basedontable 1.1above.

Voyager Miles shall be calculated based on
the applicable earnrate(s) daily, rounded
down to the nearest Voyager Mile and will
reflect on the Primary Card member’s Voyager
Travel Portal and in the Monthly Credit Card
statement.

All Cards are intended for personal use to
conductretail transactions. Use of a Card for
commercial transactions (any transaction
other than personalretail transactions) shall
not entitle the Cardmember to earn Miles for
those transactions. The Bank reserves the
right to qualify transactions as commercial at
its sole discretion, acting reasonably. The
Bank’s decisionin suchrespect shall remain
finaland binding.

Transactions not eligible to earn Miles include,
but are not limited to, cash advances; balance
transfers; transactions convertedinto
installment plans, fees and charges paid on
the Card Account, including late payment
charges, finance charges, and any feesin
connectionwith registering forthe Program
(including any renewal fees); dial-a-cheque;
credit voucher; any internal calculations;
purchase of foreign currency; transactions
conducted at exchange houses; utility bill
payments made through the Bank’s Online
Banking and/or by utilizing any other payment
channel provided by the Bank; purchase of
savings certificates, bonds and other debt
instruments; and transactions that the Bank
decides are disputed, erroneous,
unauthorized, illegal and/or fraudulent. The
Bankreserves therightto amend the list of
ineligible earnings and transactions from time
to time atits discretion. The Bank’s decision as
towhat constitutes eligible earning shall be
finaland conclusive. Miles willbe
reversed/netted off fully or partially from
future accruals forreversed transactions and
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chargeback cases. In case Miles are not
available inthe Cardmember’'s Voyager Miles
Account forreversal, the Cardmember’s
Voyager Miles Account will be debitedinto a
negative balance till a sufficient amount of
Voyager Miles are earned to offset the
negative balance.

6. Voyager Miles Reversal

12.

13.

14.

15.

If a Card Transactionisreversed/ part
reversed, the corresponding Voyager Miles
will also be reversedinthe Statement of
Account periodinwhich the reversal occurs.
This may differ from the original transaction's
Statement of Account period. Post the
reversal, Voyager Miles starts accumulating
only if the cumulative earned Voyager Miles
fromnew Card Transactions in a Statement of
Account period exceed the reversed Voyager
Miles.

Bank reserve theright to debit (claw back) any
Voyager Miles that were erroneously awarded
to the cardholder, evenif such debits cause
Cardholder’s Card Accounttohave a
negative Voyager Miles balance.
Cardmember agree to be held accountable
forany negative balance of Voyager Miles
due to transactionreversals and/or claw back
of Voyager Miles that were erroneously
awarded. Insuchinstance, the Bankreserves
theright, atits sole discretion, to:

e Debit Cardholders Card Account with the
AED equivalent value of the negative
Voyager Miles balance using the
conversionrate for Cash Rebate
applicable at the time; and/or

e Refuse Card Account closure until the
negative balance has been cleared by the
Cardholder.

Reversal of transaction after the Welcome
Bonus has been credited will result inreversal
of the proportionate Miles from the
Cardmember’s respective Voyager Miles
Account. In case Miles are not available inthe
Cardmember’s Voyager Miles Account for
reversal, the Cardmember’s Voyager Miles
Account will be debited into anegative
balance tillenough Voyager Miles are earned
to offset the negative balance.

7. Differentiated earning of Miles:
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Merchant categories are governed by
merchant and Mastercard and are subject to
change. Due to changesin merchant codes
and point-of-sale systems, the Bankis not
liable forthe variationin the Miles earn.
Merchants who accept Credit Cards are
assigned amerchant code, whichis
determined by the merchant orits processor
inaccordance with scheme procedures
based onthe kinds of products and services
they primarily sell. Allocation of reward Miles is
dependentupon merchant code set forth by
merchant.

. The Miles earning rate for Valid Charges on the
Cardvaries based onthe category of spend.
Details of the Miles earning rate are provided
inTable 1.1, on the Bank’s website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards, andin the Benefits and Features
Guide which canbe accessed through a
digital QR code includedin the card welcome
pack sentto Cardmembers, or
communicated through other means by the
Bank.

. Any changeinthe earnrate, orthe addition or
removal of a specific category, will be
communicated by the Bank from time to time
and updated onthe related product page on
the bank’s website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards. Inthe event of any dispute, the
Bank’s decisionregarding the category of
spend or the awarding of Miles for Valid
Charges at a specific merchant establishment
will be final and binding.

Over and above the standard Miles earned,
the Bank may from time-to-time launch
promotions to offer Accelerated Miles (bonus
Miles) onits own or through other third parties.
Such promotional offers will be governed by
the terms and conditions of the applicable
promotion, as well as these Special Features
andthe General Terms. The terms and
conditions of the applicable promotion will be
communicated at the time of launch of such
promotion, as applicable.

. The Bankreserves therightto cap the
maximum Miles which can be earnedinasingle
Billing Cycle, and the details willbe made
available on the website at
https://www.emiratesnbd.com/en/cards/cre
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dit-cards, and as more particularly mentioned
intable 1.1herein.

The Bankreserves therightto change the
quantity of Miles earned or the earnrate orthe
maximum allowed limit on Miles earned by
notice to the Cardmemberin accordance with
the applicable law.

The Bankreserves theright to set different
Voyager Miles earnrate(s) ornot award any
Voyager Miles for specific categories of
Eligible Transactions (forexample: “real
estate”, “grocery”, “government services”)
The Bank reserve the right to disqualify any
Cardmember from further participationin the
Programme if, in the Bank’s sole judgment, the
Cardmember hasinany way violated these
Special Features, the General Terms orthe
Voyager Miles Programme Rules or otherwise
as perthe provisions of the General Terms.
Suspension and disqualification will lead to
forfeiture of all Miles earned, if any.

If the customer doesn’t earn the expected
number of Miles, they can contact the Bank to
resolve the discrepancy. The resolution
provided by the Bank will be subject to the
eligibility of the transaction, merchant
categories and other terms and conditions
that govern the special features on the Credit
Card.

. Redemption of Voyager Miles.

Redemption of Voyager Miles can only be
done through the Voyager Travel Portal by
logging in to your ENBDX mobile banking or
online banking application.

Voyager Miles can be redeemed to book Air
tickets and/or hotels orany other experience
available forthe Voyager Credit Cardholders
viathe Voyager travel portal as a full
redemption oras a partial redemption by
using your Emirates NBD Voyager Credit Card
subjectedto Voyager Miles availability.
Cardholders agrees that the use of any
channel will be governed by its applicable
terms and conditions and the bank books and
records function as conclusive evidence of
the number of Voyager Miles accumulated &
creditedto Your Card Account.

Provided that the Card Accountisingood
standing as determined by the bank and that
there are sufficient Voyager Miles, cardholder
may select any of the redemption options
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available at the time of redemption on
Voyager Travel Portal. Unless expressly stated
here, Voyager Miles are not transferable and
not exchangeable for cash. Redemption
instructions withrespect to Voyager Miles,
once submitted to Us, cannot be cancelled,
revoked, or modified by.

Cardholderrequires a minimum of 1000
Voyager Miles to make a transfer or
redemption forvarious redemption options
andrewarditems available on Voyager Travel
Portal. Bank reserve theright, at any time and
without prior notice, to amend the conversion
rate of any of the miles transfer/ redemption
options and/orreward items under Voyager
Miles Program. Amended conversion rates will
be posted on the website which can be
accessedby clickingon
https://www.emiratesnbd.com/en/cards/cre
dit-cards.

Cardholdershould acknowledge and agree to
be bound by the conversionrates as well as
the minimum and maximum Voyager Miles
required to transfer orredeem forany of the
redemption options and reward items under
Voyager Miles Program, as may be applicable
atthe time of redemption and posted on
Emirates NBD website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards.

Bankreserves theright, at any time, toadd to,
modify orremove any of the redemption
channels and/or any of the redemption
options andreward items under Voyager Miles
Program.

Subject to the provisions stated here and
unless stated otherwise, Miles earned fora
particular Calander month will expire after
completion of 36 months (3 years) if not
redeemed.

Bankreserves theright to apply time
limitations on the validity of the Voyager Miles
earned and credited to Your Card Account at
any time. Any unprocessed redemption order
forVoyager Miles that have expired and/or
cancelled, willnot be processed by the Bank
evenif the redemption orderwasreceived
before Cardholder’s relevant Voyager Miles
expiry / cancellation.

Redemption of Voyager Miles is subject to
Bank’s approval, Cardholder’s Voyager World
Elite/Voyager World Card Account Status,
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based onthe availability of the Voyager miles
atthe time of redemption, as well as any
restrictions applied by the merchant Partners
participating in the Voyager Miles Program.
Voyager Miles are non-transferrable.

When deemed necessary by the Bank and/or
by the supplier of Voyager Miles Program,
similar substitutions of Merchants/Miles
Transfer Partners are possible without
advance notice to the Cardmember. Voyager
Miles Program offers are void where
prohibited by law.

For the avoidance of doubt, Cardholder
acknowledges and agrees that in the event of
Cardholder’s death orincapacity and/or
termination of the Card Account, all Voyager
Miles and/or any similar benefits/rewards (as
applicable) accumulatedin Voyager Credit
Card Account shall be automatically forfeited,
no additional Voyager Miles and/or any similar
benefits/rewards shall accrue, and any
unprocessed Voyager Miles redemption
requests shall be cancelled immediately.
Voyager Miles can only be redeemed and/or
transferred orused forany other options
available forredemption through Voyager
Travel Portal which canbe accessed through
you ENBD Xlogin. Voyager miles cannot be
redeemed as cash back.

Transfer of Voyager Miles.

Transferring Voyager Miles can only be done
through the Voyager Travel Portal by loggingin
to your ENBD X mobile banking or online
banking application.

. Transferring of your Voyager Miles can be

done to any of the participating World class
Airlines and/or Global Hotel chains listed in the
Voyager Credit Card Product page available
onthe Bank’s website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards and in the Benefits and Features
Guide provided though a digital QR code
includedin the card welcome pack sentto the
Cardmembers and/or communicated through
othermeans by the Bank.

The ratio of Miles transfer applicable for each
participating Airline and Hotel chain will be
available on the respective product page at
https://www.emiratesnbd.com/en/cards/cre
dit-cards andin the Voyager Travel Portal.
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The time it takes to complete a Miles exchange
canvary depending on the specific
programme and the processing times of the
participating loyalty programs.

Miles exchange programmes may have
specific restrictions orlimitations, including
minimum or maximum transfer amounts,
blackout dates, or eligibility criteria. It's crucial
toreview the programmes terms and
conditions to understand any applicable
restrictions. Please referto the Miles exchange
terms and conditions of your preferred loyalty
programme for further details.

Once Miles exchange transactionis initiated, it
may not be possible toreverse orcancelit. It's
crucialtoreview all exchange details carefully
before proceeding with a transaction.

The Bankreserves theright to add, delete or
change any participating Airlines or Hotel
chains available underthe Voyager Miles
Transfer optiontime totime atits sole
discretion and any such addition or deletion of
an Airline or Hotel chainwill be updated on the
related product page on the bank’s website at
https://www.emiratesnbd.com/en/cards/cre
dit-cards and will be reflected in the Voyager
Travel Portal with an advance notification to
customers. In case of any dispute, the Bank’s
decision will be final and binding.

Losing Voyager Miles:

The Cardmember willnot have access to their
Voyager Miles earned on the credit card if the
cardis closed due to the Programme misuse,
fraudulent activities, failure to pay,
bankruptcy, or otherreasons describedin the
General Terms and these Special Features, as
applicable.

General

The Card shall be subject to an Annual Fee
communicated to the Cardmemberunderthe
Credit Card Services and Price Guide whichis
updated fromtime to time andis available at
emiratesnbd_credit_card_fees_charges.pdf.
The Annual Fee for the second yearand for
eachyearthereafterwillbe chargedinthe
same month every yearunless this period
changes due toreissuance of a card.

The Bankreserves theright, at any time and by
notice to the Cardmemberin accordance with
the applicable law, to change, modify,
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withdraw oramend the Special Features and
otherfeatures and benefits, and any termsin
relation to the eligibility criteria at
www.emiratesnbd.com/en/cards/credit-
cards

Miles earning, benefits and rewards thereto
and/orto suspend orterminate the
Programme notwithstanding that such
change may resultinreducing or extinguishing
the number orvalue of any future Miles or
other benefits. While the Bank shall make
every endeavor to notify Cardmembers of
such changes, the Bank will not be held liable
inany manner for a failure to do so.

. The Bank willnot beliable for a failure to

perform any obligations if due directly or
indirectly to the failure of any machinery or
communication system, industrial dispute, war
oract of God, oranything outside their
control. Nor shall the Bank be responsible for
any delay by merchantsin transmitting
evidence on any Card transaction.

In case any clauses are not specified orif any
terms of these Special Features conflict with
the General Terms, the General Terms shall
apply.

. The Bankshallnot be liable forany personal
injury; any loss, expense or damage (including
loss of opportunity); whether direct, indirect,
special or consequential, arising in any way out
of: (a) any technical difficulties or equipment
malfunction (whether or notunder the Bank’s
control); (b) any theft, unauthorized access or
third party interference; (c) any rewards
and/orearnings thatislate, lost, altered,
reason beyond the control of the Bank; and/or
(d) any tax liability incurred by the
Cardmember.

Emirates NBD shall only be responsible for
offering the feature of Miles redemption/
Miles transfer orany otherredemption option
available as a Product benefit underVoyager
Credit Card. Emirates NBD should not be
considered at any time as the Supplier of Miles
Redemption options and/or Miles Transfer
partners orany otherredemption partners
available on the Voyager Travel Portal.
Emirates NBD shallnot be liable forany loss of
profit, savings, contract, revenue, interest or
goodwill orany consequential, indirect,
incidental, special or punitive loss, damage or
expenses or loss of data sustained by The
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cardholder as aresult of transferring or
redeeming Voyager Miles and/or possessing
and/or using the redeemed Voyager Miles, nor
shall Emirates NBD be responsible orheld
liable forany amount payable by the
Cardmemberto any third party arising out of
the purchase, supply, quality, installation, use
or otherwise of Voyager Miles Program, or of
any negligence, breach of statutory or other
duty onthe part of Emirates NBD and/or the
supplier. Emirates NBD gives no warranty
whatsoever (whether expressed orimplied)
and undertakes no liability inrespect of the
quality, performance, suitability, or fitness for
any purpose, or forany damaged, defective,
orunsatisfactory reward / benefit supplied by
merchants / partners under Voyager Miles
Program. You should seek redress and direct
any complaints orcomments with respectto
such goods and services to the respective
partner, service provider, merchant or third

party.

12. Product Transfer

1.

Cardmembers of the Card who wish to
transferto the Emirates NBD Voyager Credit
Card from any other Emirates NBD should
contact Emirates NBD at + 971600 54 0000.

Important

1.

The pricingregarding interestrates, fees and
otherfees aswell as any other pricing aspects
are coveredinthe Credit Card Services &
Price Guide which will be updated from time
totime andis available at
emiratesnbd_credit_card_fees_charges.pdf.
Cardmembers are advised toreferto the
respective product page onthe Bank’s
website for the latest details on Miles earning
Rates, benefits, features, Fees and other
applicable terms. Inthe event of any
discrepancy between Table 1.1orany
printed/previously communicated material
andthe information available onthe Bank’s
website, the details published on Bank’s
website shall prevail and be deemed final &
binding.
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